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	Circular Letter
CR/526
	Geneva, 17 December 2025

	

	

	To Administrations of Member States of the ITU



	

	

	Subject:
	Implementation of the web-application “Harmful Interference to Terrestrial Services” (HITS)

	
	

	
	

	

	


Following the successful testing of the trial version of its new online application “Harmful Interference to Terrestrial Services” (HITS) by administrations and the Radiocommunication Bureau, as indicated in Circular Letter CR/515, the Radiocommunication Bureau is pleased to provide administrations with access to the official version of the HITS. This tool is designed for reporting, exchanging information, and accessing the archives of correspondence with the Bureau concerning cases of infringements and harmful interference to terrestrial services.
This online application has been developed to facilitate communication between the administrations concerned in cases of harmful interference and/or infringement, to assist in identifying sources of interference or infringements, and to ensure their prompt elimination in accordance with Article 15 of the Radio Regulations (RR). This application allows to capture details of unnecessary transmissions in accordance with Appendices 9 and 10 to the RR, and to upload additional information such as measurement results, maps, etc.
By using HITS, administrations will be able to:
-	report cases of infringements of the ITU Constitution, Convention, or Radio Regulations, concerning terrestrial services, in accordance with RR No. 15.19 and Appendix 9 to the RR;
-	report cases of harmful interference concerning terrestrial services under RR Nos. 15.41 and 15.42 and in accordance with Appendix 10 to the RR;
-	exchange technical and administrative information in standard digital formats (e.g. Word, Excel, PDF, JPG, ZIP) with the Bureau and other administrations;
-	access all correspondence exchanged with the Bureau concerning their involvement, either as an interfering or affected party.

To access the HITS application, your Administration is invited to submit the list of its designated users to the Bureau via brmail@itu.int or by fax (+41 22 730 5785). Designated users shall have a TIES account as a prerequisite. To request a TIES account, please follow the procedure indicated at: https://www.itu.int/hub/membership/user-account-ties/. Users must also have a valid business email address.
[bookmark: _Hlk167204490]Once access rights have been assigned, designated users will be able to log into the application with their TIES account by visiting the secure website: https://www.itu.int/itu-r/hits/. 
As from 15 January 2026, it is recommended that formal submissions of reports and subsequent exchange of information concerning cases of harmful interference and infringements concerning terrestrial services be carried out through the HITS online application. Submission of reports concerning cases of harmful interference by other communication channels, such as BR email (brmail@itu.int) and fax, remain operational.
The Bureau will appreciate receiving feedback on the application via brmail@itu.int. Feedback received from administrations will be analysed and a priority plan will be implemented to make further improvements. 
The Bureau remains at the disposal of your Administration for any clarification you may require with respect to the subjects covered by this Circular Letter. For any assistance, please contact brmail@itu.int.
Mario Maniewicz
Director
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