Sofie Maddens Short Bio

A Belgian Lawyer by training, Sofie Maddens is the Chief of the ITU BDT Digital Knowledge Hub
Department.

She has managed complex private sector, government, and regional and international projects and
grants for national governments and their National Regulatory Authorities, the European
Commission, the World Bank, the Telecommunications Development Bureau of the ITU as well as for
a wide variety of private telecommunications, consulting and financial sector clients in Asia and the
Middle East, as well as in the Americas, Europe and Africa.

She has held senior management positions since 1994 in both the public and private sectors at
national and international level, leading and implementing projects and programmes on ICT
institutional and organizational frameworks and capacity, infrastructure development, knowledge
management systems and platforms; data management and analysis, and advising on and building
institutional and organizational capacity.

She has taught and advised on privatization strategies, infrastructure development, liberalization
and competition strategies, market entry and universal access strategies, use of scarce resources,
consumer protection policies, as well as international trade and regulatory negotiations, bringing in
her knowledge and experience of industry trends and innovative solutions for ICT/digital policy and
regulation and development. In addition, she has authored numerous strategic, political, legal, and
regulatory texts as well as international trade negotiations strategies in the field of ICT/digital.



