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European Union 
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Inmaculada Placencia Porrero is an internationally 

recognized leader in accessibility and disability 

rights, with more than three decades of experience 

shaping European and international policies to 

advance equal rights, accessibility and the full 

participation of persons with disabilities in the 

society increasingly shaped by Information and 

Communication Technologies (ICTs). 

Throughout her career at the European 

Commission, she played a leading role in 

developing the European Disability Strategy, 

advancing the implementation of the UN 

Convention on the Rights of Persons with 

Disabilities (CRPD) within the European Union, 

and championing accessibility as a key enabler of 

inclusive digital transformation. She was the 

architect of the landmark European Accessibility 

Act and subsequently led its implementation, 

together with the related European accessibility 

standards, establishing one of the world's most 

comprehensive legislative frameworks to ensure 

equal access to products and services for all 

people including those with disabilities. 

Since January 2025, she has also served as a 

member of the United Nations Committee on the 

Rights of Persons with Disabilities (CRPD 

Committee). With a background in Physics and 

Computer Science, she brings a unique 

combination of technical expertise and policy 

leadership to advancing accessibility as a 

fundamental pillar of inclusion and consumer 

empowerment. 

Ms Elizabeth Roberts, Ofcom, United 

Kingdom 

⚫ Onsite participation 

⚫ Email:Elizabeth.Roberts@ofcom.org.uk 

 

Elizabeth is a Policy Manager at Ofcom. Her 

work focuses primarily on consumer protection 

and competition in telecoms markets. Recently, 

she has led work on issues including the migration 

to voice over IP, reforms to make broadband 

switching easier, and the impact of AI on 

telecoms customers’ experience. 



 

Ms Sandra Maximiano，Chair of the Board 

of Directors, ANACOM, Portugal 

⚫ Online participation 

⚫ Email: pca@anacom.pt 

 

 

Sandra Maximiano has been Chairwoman of 

ANACOM’s Board of Directors since December 

2023. She holds a PhD in Economics from the 

University of Amsterdam and is an Associate 

Professor of Economics at ISEG – School of 

Economics and Management, University of 

Lisbon, where she co-coordinates XLAB – 

Behavioral Research Lab and the Master’s Degree 

in Economics. She has built a distinguished 

academic career with a particular focus on 

behavioural economics and its implications for 

public policy and regulation. Her research covers 

experimental and behavioural economics, labour 

and organisational economics, information 

management and public policy, with particular 

emphasis on decision-making, social and moral 

preferences, information in competitive and 

cooperative settings, and gender differences in 

economic behaviour. Her work has been published 

in leading international journals, including Review 

of Economic Studies, The Economic Journal, 

Experimental Economics, and Games and 

Economic Behavior. 

Mr Alexandre Kehrig Veronese Aguiar，

Associate Professor of Social and Legal 

Theory at the University of Brasília School 

of Law, Brazil 

⚫ Online participation 

⚫ Email: veronese@ccom.unb.br 

 

Dr. Alexandre Veronese is an Associate Professor 

of Social and Legal Theory at the University of 

Brasília’s Faculty of Law. He coordinates the 

Research Team on Telecommunications Law and 

is a member of the Centre for Public Policies, 

Law, Economics and Technologies of 

Communication at the same university. In 

addition, he is a permanent collaborator at the 

Jean Monnet Centre of Excellence for Digital 



 

Citizenship and Technological sustainability of 

the University of Minho (Portugal). He usually 

collaborates with research projects to improve 

regulation in Latin America, specifically in the 

areas of Telecommunications, Data, and 

Consumer Protection. He holds a Ph.D. in 

Sociology from the Institute of Social and 

Political Studies of the State University of Rio de 

Janeiro. 
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Mr Kiho Jeong, Director of the Digital 

Inclusion Planning Team, National 

Information Society Agency (NIA) Republic 

of Korea 

⚫ Onsite participation 

⚫ Email: hoya@nia.or.kr 

 

 

Kiho Jeong brings nearly twenty years of 

experience in AI policy, digital inclusion, and 

global ICT cooperation at South Korea’s National 

Information Society Agency (NIA). His career 

includes key roles in national initiatives, including 

shaping the agenda for the 2nd AI Safety Summit, 

launching the Open Ko-LLM Leaderboard, and 

managing international IT Cooperation Centers. 

As Director of the Digital Inclusion Planning 

Team, he develops inclusive digital literacy 

policies and technology frameworks. He was also 

deeply involved in the enactment of Korea’s 

Digital Inclusion Act which took effect in January 

2026 and is contributing to the development of its 

forthcoming national master plan. A recipient of 

the Prime Minister ’ s Commendation for 

advancing digital equity, he is committed to 

responsible AI governance and bridging the 

global digital divide. 

Ms Lidia Best, President, European 

Federation of Hard of Hearing People 

⚫ Onsite participation 

⚫ Email: best-nadp@hotmail.co.uk 

Lidia Best is President of the European Federation 

of Hard of Hearing People (EFHOH) and Chair of 

Joint Coordination Activity on Accessibility and 

Human Factors at ITU. Lidia puts her energy and 

focus on accessibility, raising standards, policy 

development, innovation, and empowerment of 

persons with disabilities. 

A cochlear-implant user and global accessibility 

expert, she has authored and co-authored key 

reports shaping policy, standards and inclusive 

technology for people who are hard of hearing. 



 

Mr Carl Gahnberg, Senior Director of 

Policy Development and Research, Internet 

Society 

⚫ Onsite participation 

⚫ Email: gahnberg@isoc.org 

 

 

 

Carl Gahnberg is Director of Policy Development 

and Research at the Internet Society, where I 

focus on issues related to Internet governance. In 

this role, I contribute to the organization’s global 

policy development, research, and its partnerships 

with international and regional organizations, 

engaging with global policy makers and 

non-governmental stakeholders on key Internet 

issues.  

Carl Gahnberg holds a PhD in International 

Relations from the Graduate Institute of 

International and Development Studies, Geneva, 

as well as Bachelor Degrees in Political Science 

and Economics from Lund University. 

Mr Xiaodong Lee, Founder of Fuxi 

Institution and Vice Chairman of the Internet 

Society of China 

⚫ Online participation 

⚫ Email: XL@fxzk.org 

 

 

Dr. Xiaodong Lee is the Founder and CEO of 

Fuxi Institution and a Professor at the Chinese 

Academy of Sciences. He is the former President 

of CNNIC and former Vice President of ICANN. 

He founded Fuxi Institution in 2019 to advance 

Internet innovation and digital development. He 

led the R&D of the Chinese domain name system 

and integrated “.China” into the global DNS root 

zone. As a member of the IANA Stewardship 

Transition Coordination Group, he contributed to 

the transition of IANA stewardship to the global 

community. He helped organize the World 

Internet Conference and served on its High-level 

Advisory Council. He received the China Youth 

Medal and was named a Young Global Leader by 

the World Economic Forum. 



 


