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Africa’s share of the global workforce is rapidly increasing
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Internet availability has inclusive impacts on jobs and poverty

Tanzania, 2008-13
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Enterprises that use more sophisticated DTs are associated
with higher productivity and more jobs

Association with job growth
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Despite positive effects, most Africans don’t use internet,
even where it is available

Mobile internet availability and usage in
Sub-Saharan Africa

Uptake gap:
74%
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Adoption is behind potential even by enterprises
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There are urban-rural disparities

Tanzania (4G)
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And disparities within cities
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Bottlenecks are preventing DTs from enabling inclusive jobs

AVAILABILITY

PRODUCTIVE USE > INCLUSIVE IMPACTS
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For individuals
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* Ability to pay: price, complementary
productive assets (electricity)

» General capabilities: linked to
awareness & education

« Attractiveness: friends using

Internet




For enterprises
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* Access to finance
« Manager's education, size of business
« Links to larger firms, multinationals
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Africa needs activist policies...
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 Inclusive ability to pay  Inclusive willingness to use DTs
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Strengthen competition in markets
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Improve sector regulation,
focus on implementation

 Pro-competition rules:
spectrum, licenses, dominant
operators

« Cost-reduction enablers:
neutral spectrum,
infrastructure sharing, (excise)
taxes
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https://www.worldbank.org/en/region/afr/publication/digital-africa

