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The meaning of meaningful

Universal and meaningful digital connectivity:

the possibility for everyone to enjoy 
a safe, satisfying, enriching, productive, 
and affordable online experience.



The two dimensions of connectivity
Framework for universal and meaningful connectivity

To what extent is connectivity universal and meaningful?

 connectivity enablers 

infrastructure

skills

security & safety

affordability

device

none meaningful

 quality of connectivity

basic

universal

households

businesses

people

communities

 universality metrics limited

 use of connectivity

none

What are the 
catalysts and 
levers to 
improve use 
and quality of 
connectivity?

Out of scope Out of scope

What are the 
applications 
and the 
impacts of 
connectivity?



http://www.itu.int/umc2030


Achieving universal and meaningful connectivity
New ITU project on promoting and measuring UMC

• On 1 May 2023, ITU and European Commission kicked off a three-year, 
€3-million global project to promote universal and measure universal 
and meaningful connectivity (UMC).

• Four expected outputs:
1. Increased awareness of UMC.
2. Enhanced statistical capacity in measuring UMC. 
3. Improved UMC data dissemination 
4. Better policies for achieving UMC

https://itu.int/projectumc


Achieving universal and meaningful connectivity
Dashboard for universal and meaningful connectivity
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