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 ����������� �����(BDT)  

 ��������� 
Place des Nations 

CH-1211 Geneva 20 

Email: mailto:bdtdirector@itu.int 

Tel.:   +41 22 730 5035/5435 

Fax:  +41 22 730 5484 
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�������� ������ (DDR) 

Email: bdtdeputydir@itu.int  

Tel.:   +41 22 730 5784 

Fax:   +41 22 730 5484 

 ��������� ������� ������� ������ �����

���������� ���������� (IEE) 
Email: bdtiee@itu.int 

Tel.:   +41 22 730 5421 

Fax:   +41 22 730 5484 

��������� ��������� �����(IP)    

 
Email: bdtip@itu.int 

Tel.:   +41 22 730 5900 

Fax:   +41 22 730 5484 

 ��� ����������� ������ ������� 
(PKM)  

Email: bdtpkm@itu.int 

Tel.:   +41 22 730 5447 

Fax:   +41 22 730 5484   
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P.O. Box 60 005 

Gambia Rd., Leghar ETC Building 

3rd floor 

Addis Ababa – Ethiopia a 

 

 

E-mail: itu-addis@itu.int 

Tel.:    +251 11 551 49 77 

Tel.:    +251 11 551 48 55 

Tel.:    +251 11 551 83 28 

Fax:    +251 11 551 72 99 
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Immeuble CAMPOST, 3e étage 

Boulevard du 20 mai 

Boîte postale 11017 

Yaoundé – Cameroun 

 

 

E-mail: itu-yaounde@itu.int 

Tel.:      + 237 22 22 92 92 

Tel.:      + 237 22 22 92 91 

Fax:     + 237 22 22 92 97
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19, Rue Parchappe x Amadou  

Assane Ndoye  

Immeuble Fayçal, 4e étage 

B.P. 50202 Dakar RP  

Dakar – Sénégal 

 

E-mail: itu-dakar@itu.int 

Tel.:     +221 33 849 77 20 

Fax:     +221 33 822 80 13 
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TelOne Centre for Learning 

Corner Samora Machel and  

Hampton Road 

P.O. Box BE 792 Belvedere  

Harare – Zimbabwe  

 

 E-mail: itu-harare@itu.int   

Tel.:     +263 4 77 59 41 

Tel.:     +263 4 77 59 39 

Fax:     +263 4 77 12 57 
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SAUS Quadra 06 Bloco “E” 

11 andar – Ala Sul 

Ed. Luis Eduardo Magalhães (AnaTel) 

70070-940  – Brasilia, DF – Brasil 

 

 

E-mail: itubrasilia@itu.int 

Tel.:     +55 61 2312 2730-1 

Tel.:     +55 61 2312 2733-5 

Fax:    +55 61 2312 2738 
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United Nations House 

Marine Gardens 

Hastings – Christ Church 

P.O. Box 1047 

Bridgetown – Barbados 

 

E-mail: itubridgetown@itu.int 

Tel.:     +1 246 431 0343/4 

Fax:     +1 246 437 7403
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Merced 753, Piso 4 

Casilla 50484, Plaza de Armas 

Santiago de Chile – Chile 

 

 

 

E-mail: itusantiago@itu.int 

Tel.:     +56 2 632 6134/6147 

Fax:     +56 2 632 6154
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Colonia Palmira, Avenida Brasil 

Ed. COMTELCA/UIT 4 Piso 

P.O. Box 976 

Tegucigalpa – Honduras 

 

 

E-mail: itutegucigalpa@itu.int 

Tel.:     +504 2 2 201 074 

Fax:     +504 2 2 201 075 
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Smart Village, Building B 147, 3rd floor 

Km 28 Cairo – Alexandria Desert Road 

Giza Governorate 

Cairo – Egypt  

 

 

 

 

 

 E-mail: itucairo@itu.int 

Tel.:    +20 2 35 37 17 77 

Fax:     +20 2 35 37 18 88 
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Thailand Post Training Center, 5th floor, 

111 Chaengwattana Road, Laksi 

Bangkok 10210 – Thailand 

 

 

Mailing address  

P.O. Box 178, Laksi Post Office 

Laksi, Bangkok 10210 – Thailand 

 

E-mail: itubangkok@itu.int 

Tel.:     +66 2 574 8565/9 

Tel.:     +66 2 574 9326/7 

Fax:     +66 2 574 9328 
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Sapta Pesona Building, 13th floor 

JI. Merdan Merdeka Barat No. 17 

Jakarta 10001 – Indonesia 

 

 

Mailing address: 

c/o UNDP – P.O. Box 2338 

Jakarta 10001 – Indonesia 

 

E-mail: itujakarta@itu.int 

Tel.:     +62 21 381 35 72 

Tel.:     +62 21 380 23 22 

Tel.:     +62 21 380 23 24 

Fax:     +62 21 389 05 521 
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4, Building 1 

Sergiy Radonezhsky Str. 

Moscow 105120 

Russian Federation 

 

Mailing address: 

P.O. Box 25 – Moscow 105120 

Russian Federation  

 

E-mail: itumoskow@itu.int 

Tel.:     +7 495 926 60 70 

Fax:     +7 495 926 60 73 
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 (BDT) ������� ����� ���� 
(ITU) ������� ����� ����� 

(EUR) ������ ���� 

Place des Nations 

CH-1211 Geneva 20 – Switzerland 

E-mail: eurregion@itu.int 

Tel.:    +41 22 730 5111

للاتصال بنا
www.itu.int/ITU-D/study_groups :الموقع الإلكتروني

www.itu.int/pub/D-STG/ :المكتبة الإلكترونية للاتحاد
devsg@itu.int :البريد الإلكتروني
الـهـاتــف: 5999 730 22 41+
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1  ����� 

� ���Fh�  i��Q��8��
� 1 j��E_ !�7$�� ST !��� -�%� 1 k�F�� l�,# .!��U�� n' ��o� ./0 1  8#%�  !.7p�
 4� X%7� !�\�� ��3�'�\3�N k�6 ��%$�� �����
<�� !���P 4�1.  

d%Y 1� E� ������_ !��@o �"qE��E L(�,$� �F��� �h%�� ?� ���� �7<7B$�� !�97��� `�Y��  5��o ��NT !���7
�
 H� ���F�� �r���qE�J 1  q#��� � `<�$4�a��<�� ���R ST i@�) _�f!��U��� L`  �76%�%$��� !��%���

(!��U���.  

 X%��� !��%�&?u : !� vOw ��� *6%� `��5Fh� %x �97@: ������ !.7p�� �� ������ ��: yn' n]��� �.:�� 
��zv�  f�\ET �
Q��G7@,�� !����"�� .23%��� ��%���  L)�f ��� -�v�� `���� !� vO_ yn' yn'.:���  �\U:
�O�/ �����
� ���+ ST )�f� L:�7���� ��@�|�  

•   2@O�����%  !���P 4�n�%E�J 4�aJ�<�� 1 � �\��} (%�?%
h�$�� ~dv<�� �\E ���P ?u  

•  ���� [7���� q�/C  �����
<�� e%�;� !��7@,��� !���P 87:�?u 1 �� �� .p� 5��o.  

M� ��<�� �� ����: !���/ .h%� :�����
<�� ��3�' 8h�$� *�� A7B$�� ��� .@J .�	� 8@,��: n� !��7/����!�\  -���6
�\��F�� .-���@� !���$�� !���P � L�����
� X�<�' a7\� Iv/ 4��2�\ ������  ��C�U�#� ��\� 4� �����

.�7h��>�� �7��<�6��  

�k�BE ��'Cz� � ������P!��� �F���  L(�,$� qQ@O� ������ ��%��=�@"� C�7!� �7O%U/� !�E�7@�  �: 4�
 �7��& �7
73�� 5W%"�e�� `�Y�  !���7
��7<7B$�� !�97M� ?	": .)���
� ���+ � �<�
����$� C�7& ?	": 

`�@"�  [@
:� -C��a� �7��\��<]F� )o ?�C 1  !�E�7@� �J� �,@��� ��a�: H� !��7@,��� !���P X�]�� 
�� q9�h  )���
���� 4� ��a� �@"�!�.  
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� !�E�7: ���+ �7��?%��  d�K'�7: ��� !��%��� 4� �$
 H��.e%�; `����� ��p"� 5@# 4� ����]��� ���Z A�  

)��$'� �O�/� LX%7� 1 L�7��$� ?��@� 7<7B$��� �7���"�� !�C0 4� ������Y� H� �q 1 �U� � (�,$�G7F H�� 
����]��� ������� `p@$� 1 .������� ����� (�,$� �97: A�� 4�� 1  ���r �U�� n' !�6�7�  ?� 4� �J	��

n/K� �����
� !�@�,��� 1 ��@��� [6%� %Q$� ���. �Le�/� �7 �E 4� ��� ���� L�����
� !�<B$�� !�7�Z 
1 �7Jv���� ���� ��NTL �'��C dC� 1  !�C0 .h%�� ������ 4� �@�& yn'53��%��  (%�  4� l�h��� ��zv�
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�  

                                                             

1
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��� #�$%& '% (	�)� . +,$ � -�$��.� ��/

0 1$� 2& 34�)��� 5)�6�7 3����8�7  15  9���1962 �"�	:  ����;	<$ � +4�$�&� ��= 	/>�	� ?��� @9$AB�4 � C�  DE$� ��B�F (��G 

34�)��8� 3	4�$�&� @HI�"��. �� "34�)��8� ���JK 5L� (��"M (�I���F� �$NO�� ����$P7 ���QR8� (��
 � @(S�T� �4  UQV  . W"��X� 

YZ ��)= 5L$[B".  �\] ^ _ ^�)��8� �L `��� >I���F� >�F $NR� ��� ��Q a��Bb� c�� �7 ��� (	"�� � (�I���F.� (�$d� �. 
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1.1   �������	�
�� ������ �����  

 L!��U�� �7<$�� ���P `���� ��K� 1��� �n� 1  4� -��\�24 %��� ST 4 %7E%� 2010 (WTDC-10) 1 ��7  � C�:
 L(�$M)��	
� q�6�� 18-1/1  G���� �<7hG7@,�: � �7$N%� 23%��� !���7
�� �E%�� �:b��� %Q$� ��� ��\����  

��	
� 18-2/1" :f�\ET !���7
� 23%��� �7$N%� ?	": ���+ )���
�L � �<7� 1 �97: ������".  

��6���  ���� %' yn' ��	
�: ������ 8#%y����� 1 : ��U�� ���F����� A7B$��.�����
� ��U ��# �#� ?%J��"� 
1  ?� l�<�6�� l��"� 5<"��6�� ��	
�  L)���
� ���+ ���F#��<7� � 1 .������ �97:  

•  �BF���
 X:����
  

 `p@$� L����� -��h ���� 1ST 5O%�� :�7���� �3��$�  

�  � �7�76%� ^C�@� ��/� !�7O%�7<7B$�� !�97��� X%�� `�� L�N%� e%�
� ��� L: 23%��� ��%��� �E%�� n7\$�
I��$�� H� ������ 1 .)���
� ���+� (�,$� �F��� !��U�� !���/  

�   A7B$�-��EL  ���Ec� 8� ?������:3 !��U�� �7<$� [���L )���
� ���+ ?	": 1  �97:������.  

� L-%6�� �3��$� G7�Q�� �$�� 5���� G��\�ST  �: ?������7��& ��	
� )18-2/1��C H� (��� �$r !����� 1 �����Ec 

3 !��U�� �7<$� [���)�nJ� L 8�  ?�r�!���� 1 � ���,�4��/u 1 LC��� .d�F�#� [
  �#� ?�7@�� 8Y� 
?	": ��7�!�  L)���
� ���+?	": �<7� �� ������L d�F�0 I��� ST 5���� 1 C���  �'C���193  ��� �%#%��

���� .?��@� q��#� k�F��  ���  !���C*: �	: � C�� 4� ?��@� 4� 1 ��NT �Qh �Q�� �BE) ��	
� yn'� 1 �2.(  

 �#�����! ����� yn' �3��E �73�U���� 1 �%O  ���C !�6��$�� ��	
�18-2/1  -��\��2014-2010.  

 �#�C��  *�%<R ��37 kC� L?�$� 7<7�#T ��<B$� 4� ��$���7��C/�� �?�$� l�,�� d�F�� 4�.2 ��B�� 1 5�"� 1  y�EC�
 �J��"� 8�z%�= [
A7�#_L 1 I��r �@� �  1  �J��"�=.�7<$�� e%�
� [
  

*$� +'1, -.��*�� /01�� :  2"3 �	4���!��� ����#$������  

  

 ������� 	
��� ���� :�����  
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  ?�4	�e  �	/$eU-COM >�B��7 ARCTEL -  (��f ����� � (P��� � (	 �Aeg �7 (CPLP) (4�� 4�)��8�(F��]&� 3  �	=� ��4� �����
8� 

�.��e.� (AICN). 

������� 

������� 	�
/������ ������ 

������� ������ 

��������� 

���� ����/�������� 
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 ��#��1 /01�� :, -.��*�� �	4���!��� ����#$� 5�	
�!$� 6�!"� 2"  

����� ���	 

�)�
%�� ���*-'� 18,9 

��'�
%X� �*59� �F����%�� 9q P'� ���*-'�2,7 

��)��'� ���*-'� 54,1 

��"= ���*-'� 6�� 21,3 

2.1   ����	�� ������ � ����	��� ��!�"�#$�%��  

�%,�� k�BE 8�%$�  !�6�7� � �v�����$� �: L��76%�%$��� X���!  �O�P� ����� !�
�K�� I��� ��� ��\��
�<J%  ���6-. 5���� !��U�� !���/ A7B$� 1 ������ �U� ��� �%Y� 5�: .8Y%� n'  

 `���
��!��U�� !���/ A7B$� �
� 1  A3v� A7B$�� ������ �U���%,�� 1 l�,�� n' AB�$� a�a���� !���� 

�7<7B$�� !�97M $��.�����
� !�<B ��� 4� 4�� �<��� L�$N%� 5<Q�%����
� ?% �7��K
� ?= �@��,� A�#%� L5<���
5F\: A��7�Z �V ����� L!���� ��QO� 5+ ��� ��7
��7  ��P l�,��� ����@� 8Y�  Gh��� �7�Q��A7B$��� 

 �76%�%$��� �%,� 4� -C�\��� 4� A�$7�<�� A3v�5�: M��o��.  

 �� ��E ��$'�1 .U��  -���� ����
� (%� � 1   X��� L��6 4� l�,�� A�� H� �7<7�#_� �7$N%� �E%���J��"�  ��
57><�� [E�6 4� �7�F� ����
�� 1  e%�
� !��U�v� �7<7B$�� !�97M�/ L1 �O  7���hT�L  ��6 4�.e�/�  

2  ���	
��� ������ ����  

 ��� ��� !���P ������ `6%�%$��� X����k.�	� k��7<� 1   !�7��f��  ����X��� ��7P� ����
��.  ��K��.7p�� n' 
1 )���
� �%�� 1 k�F��  ������� !����<�e�� ��p"�!���P `����/.  A�
�� `����� �����
� �: 5��\�� n'

!���P��p"�/ 1 !���P -C%6 ����� d%"E 1� .d%� �  ��� 5J�"�  

 [��,������
�% ?k���C 5Fh	: !���PL � [�,� �7@��� ��<>��� !��U��� !��%��� �76%�%$�� `���� ���
.��a��  �7<7B$�� !�97M I����  ����6 4�h%�`<7B$��� �%E��� ��N_ . Xzv� 1 �����
� ���<&  k�6 -���� �97: 4� 

�� !��@"P!��� �:����� �.-C���   L)�f 8��?wh  )���
� ���+ %x -%,/ 5J8F�  -���6 �7��K
� `���� G��� ���
��p"�/!���P.  �� �� yn' 1� L����  ����7<7B$�� !�97M  k�F���.h%  ��$� A3v�!���P `���� ��<����p"�/  4�

X�7�� : [�,� �7@��� ��zv� !��<>����� ��a�)���
� [E�6 4�  �:�$��
 ) )���
)  @�<�;6<
 ������ ���B�
 )Z��#�
�'*;�
  26(.   Ln�'�!�97M �<���  �7$N%� �7<7B$��8Y�  ?� *E	o 4� 5Fh� �%E�# ��NT� �h%1��� ����  4�& ���<

�4��� )���
<� � ?� ?�C1 [@
�  1 *
\E q#%�  .!��<>��� ��\   

1.2  ���� "��&���  

� )o 1 `���� 5��� 23%��� �E%�� �
� ?� 1 .)���
� ���+ ¡ 4��  dv�T [¢`<7B$��� �%E��� ��N_ ��C L
L`���� ��C %'� 5Fh�� �>J� ���$�. �£���0 C��� 1 ?� �¤ [�.���
 2002/22/CE  (%� � ����"� ���P ?	":

��<��
� %' ���0 1  G���� �<7h )���
� ���<& 8��"��:_ !��U�� !���/� !��@"E�����.�7 `��� %'� (%�  
��<��
�  !��a���� �73��$�?	": ��<>�����U� !f !. ���N_ ��K� `<7B$�� 1 k.�	� £���0 C��� k�o�@�  ���

.)���
� (%�   

�1 �7<7B$�� �97@� �7�� ��� �7J	�� 4� �: � L(�7
� n' 1   �76%�%$�� !���/ �: ������ ���� ��� £���0 C���
.!��U��� !��%���  �1 `<7B$�� ��N_ 4� )���
� C�\�� L8#%� 1  � 4� £���0 C��i7  4� -C�\���  !���/
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.��%��� ����	: -���@� �7E�����_ !��U��   L)�f 8��`�: ���F�� ��: �7�O ��� 5  ?�C  (%
�e%�
� ���� 
.`
�K�  ��h q"#%E kv>�  .�� -d�\J�<�� I!�97M ��+� )���
� (%�  i7  4� �7$N%� �7<7B$��*�.  h�7 �E 4< �S� L
87,�
� � ?� )���
� ¢ (%
� �3%h 5�����: �-�7 %�.  � !�J� Le�/� �7 �E 4��7�7����" ��� �7Y%\� 7<#�� 
 "�:���0� `<#�� C�U�#� ST I%Q�� 5����
� b��  -� � (%� ��� �<�����Fh ’ ���¦P ‘)EC 2010�'*;�
 @  2(.  

1.1.2   ���� ���	
�	 ����	��� ������	��  

����� �7�<r !�#� C�<���: L-�Q�� A�|� ���� 248/39 ��K� 9  5��:�1985 L: 8�
� )���
� ���+ ST �6�&�
 !���P�5�%� 4� .(%
� ¡ 4�� ")���
� ���<& �7�76%�� ^C�@�" ?whL H� ��<��[6%� �  `' L�%Jn� ����

 ����5J  �<BE0� �E%�� ST �hC�M 4� `3��$� �7\�
� ���+8�
� .!���P�  ��
� L��7�� ��: 4�� (%� 
 H� �7E�<>� )���
��V �����  -�Q�� A�0 ��� )���
� -�'�§ �����v���� 1  �76%�%$��� !��U�� I�R
!��U��� !��%��� 1 .������ �U� �%�& yn':`' (  

�  G& 1 !�6�7� � ��� I%U& L�7���0  

�  G& 1 I%U&  ��� ?�<Y��� ��$�~  

�  G& 1 ��� I%U& !��%���~  

�  G& 1 ��7�/�~  

�  G& 1 57><��~  

�  G& 1 _��UE~  

�  G& 1 �7�>��~  

�  G& 1 .�7QO �97:  

� ?� ��@��7@��W  ?��@�2$� #%� k� �O�/ ��<&)���
� �.  !�7<
� n]�� (%�& yn' qE�J 49�� L�\��} ?wh ��<B��
r i7  4� 5��<��.�'% ��%P 5@# 1  L57�Q�� 5��(%�& yn' ��� -�BE `��E ?� �7\� 4�3.  ¨#�$� �<$7:� F�:�� 

 Ly�EC� �© ��U\� !��%���-C�� 1  ������ n' `�Q�� \'#�
)1(.  

 �%,� ���� 1�LA7B$�� �p7O 4� ?��@� q��,E  ?�C L�7
73�� ª��$� yn'� L57O�\�� 4� ��a %xkv7U\� �>J� A7B$� 

&.)���
� (%�  

�4� d�F�0 I��� H�  ?�7@�� ��� !C� C��� �'C���32
4 �Jf L67 1  �3�� ����� ?� ��$�  ���+ ?	": -C�D !����"�

#%� � )���
�* 1 l�,# .!��U��� !��%��� �76%�%$��/!��U�� � L5:��� 1 ?��: ��6�?�$�  ?��@� 4� ¦�h
�7E�<>� 1 k%« ?��@� 5#� �9h5 )��  (b��� I�p$
� ?	:����<!����"� � 1 ?	"� n'.  

�>7 yn' !�6� �< �E%��?wh L X�� 0 �O�P :)���
�� -�%Jn� 1  :`' ?�7 0 AB��ST f�\$�  L�7h�\"�/!��%���
/��UE_� L���P -C%6�G& 1 ST f�\$� L�7U]"� !�E�7@� ���+� L!���P L�7O%UP ���+� �7O%U/� !��%���L 

G&� 1 A�B��.  

                                                             

3
  ��h��� �Od7 (7$i ����� � 1��/_8� H�BI� 0  (Q��I 8�( O� 18-2/1. 

4
  j7���Q� ����� � (	 �� � k��P�Ql  :���	7�m� >��%�� ���%� �	 �n�Z ��$o� � `�p�g � 2�Aeg � �4	��7 ����A�7 ��e�7 

�	6	 �7 �����e ;B�e ��B�� (���)"q� (	7$
 � (���� � r��= �	P�$]Z �I�6�� � 2�A�� � �Bl�p��Q ��I�� � �$���Q X���" 
�e��B�] l�s] �gF $nF ��/ ���6�I �	��� �/ �	B���	  c�� ^	�48� �	 �A�� 9����L. 

5
   j=�I��5�& 1�o�8� 49 t���7  0(u] `F� ����� � t��v. 
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 ��� (%�&h !�Jf �<¬�# H�:`�  

�  G& 1 d��T 5����/�) ���7/29 L24 1 �3��~(  

�  ��%��� 1  ��� l�,�E ) ���P5/29 L17 1 �3��~(  

�  G& 1 [�  _Ev�!� )4/29 L14 1 �3��~(  

�  X�#�� ST f�\$� ) ^�%,�3/29 L10 1 �3��~(  

�  X�#�0 �7��$� )3/29 L10 1 �3��.(  

��o�� 5J J��"�� 1 k�@���� lv,���  ST ?� ?���w: ��� I%U& )���
�� !��%��?	": /����0 ST f�\$� !�\����
!���P _� ���$��� ��:�>�qE��E )�%��& c� .("`Jn� ���M"� `U]"� ��#�q 23  ��6J��"�� )62  1 �3�� ��� (

�CK� k��C 1 .)���
� e���o �r���  

 5>���oK� )���
� e���ok �7#<k� 1  ���
� -�7<7B$�� !�97M  ���H� !�� ���� ?%�� � �# ��7h 

�/!����"��i7 � L�7h�J 23%� ?%�� .5/��� 5Fh0 4� �>J� I��$���  e���"��'�Jf H� J��"�%? 1 d�U���� 

53�
� !�\����� -��%\�� � ���P -C%6�l�,�E  �7,p��/���P�\7�F�.  

� Xzv� q#%� �r��� e���"�%'  5Fh� 4� � ��!�oK ��� I�� H� !����<� �7���h 1 I�R  ���+
.)���
� �C�%� �\���� e%�
� ��� d%F� ¦7�
� ��� �oK� n' ���
� ��zv�kvFh L  8� 5������ �97' [
E� 4�
.e���"� !C�h� H� !��& 1� !�97M  �7$N%� �7<7B$�� ��7h�CK� ��� ��Ck 1  Le���"� 8� 5������:  Xzv� q#%�

&����"� 5 L�7�: �  ST AB�$� 5�": k��z%�  5® i7  `>�� b%  e���"�1 ?%FW 25 k��%�.  �Jf� 4� ��v�16 

 k�J��"� %�6� A��!v�"� �!�:%�O ea�� !d�6T d¦: ST e���"�.  

2.1.2  ����	 �	�����	 �  ������	 �!"# $% &"'��	 ()* +% ��,
-��	/.0	���	  

�%,� !��U�� !���/ ��"�k ����k�  [@
:!v7O%�� 1 `6%�%$��� X����� C��& c�  l�,# !��U��  L¯��� I% 
1 !��U�� �%,� 4� -���6 �� �� ST eC� �n� ��0  8�,�  ?���4��"��� �C�& : `'�%�%$��� �����.!�76  

� 17���hT L��!v@J) �>��  �7�� �7$: C%6� 4� AW�� ��� ���:� ���= 5�%�� (& .7
�� �N%� e%�
� ��� �J�
 L������ `<7�#_� ?wh�7<7B$�� !�97M 1  �7<7�#_ !C���� L!��U�� l�,#�7<7B$�� !�97��� 5>�  `<B$� C��

!��U�� 1 7���hT:�p� � �7(WATRA) ��� e%�
� ���<r ��C�U�#� I��� 7���hT� �7:�p� (CEDEAO) �CERTEL  ����
 4� AW��_!�E��� �7<7�#_ �7<7B$��6 L Iz ������
�%? �#��h0  !��U�� !���P?%E��� !�J���E 4� 1  4� l�,��

i7  -C%6  !���P� �7�� -��%h.!���P yn'  

                                                             

6
  ���� � ��u	w� (	"	[�� � ��� C���� 2I (��"q� (�I���F.� 2�  �	P�$]Z (	7$A � (ECOWAS) `J�: 

�  ��B�P � +�	"4� � A/SA 1/01/07 �Od7 ��Q�	� � (�k��� b���� +"	[�� � 0 x�nF �	=� ��4e �����
8� y�.��e.�  

�  ��B�P � +�	"4� � A/SA 2/01/07 �Od7 `	S�� � m�6� � z	� � ��4�d�  ����T� 0 x�nF �	=� ��4e �����
8� y�.��e.�  

�  ��B�P � +�	"4� � A/SA 3/01/07  �Od7?�[� � {�B�P � |�n8� ��� 3�Ad8� +��P� y����T�  

�  ��B�P � +�	"4� � A/SA 4/01/07 �Od7 1��IZ (n� y5	F$� �  

�  ��B�P � +�	"4� � A/SA 5/01/07 �Od7 1��IZ U	� ��II$� � y(���I�$ �  

�  ��B�P � +�	"4� � A/SA 6/01/07 ��� /`��d � m�6� �(��T� (���d �.  

 C���� ���I�~.� >I���F.� >�P� � r$A  �	P�$]Z (WAEMU):  

�  D	=�� � 5F� 1/2006/CM/UEMOA �Od7 (�k��� ��Q�	Q (�F�$� 5	[�e x�nF y�.��e.�  

�  D	=�� � 5F� 2/2006/CM/UEMOA ��� (P�n8� ("[B&� (�k��� �Od7 +�Ad� ��4�d � +��P� y����T�  

�  D	=�� � 5F� 3/2006/CM/UEMOA `	S�� � �Od7 z	� � ��4�d  ����� y�.��e.�  

�  D	=�� � 5F� 4/2006/CM/UEMOA �Od7 (��T� (���d � ������ � k�I� y(4�d �  

�  D	=�� � 5F� 5/2006/CM/UEMOA ��6�$
e (�k��� �Od7 ����� y�.��e.�  

�  D	=�� � 5F� 6/2006/CM/UEMOA  5	[�� b���� ?�
 �  ��
�� 37 ��n�� � (	"	[�� � (	��� � 0 2�M �.��e.�. 
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 ��7�$�64 $ �	
�� ����������  8��9; �#	3)2010(  

5>° ���K ) !��U�� �7<$�� `������7  C�:�L 2010( ��� �n� 4� 24 %��� ST 5 %7E%� 2010 ��v� -z��: 1 5<�� 

`��� ST -���� (%�  )���
� 1 I�R !���/ !��U�� .�<��� ��K� -�� !��# aJ�� ��� ���+ L�����
� 

�O�/� ���� 64 )��7  LC�:� 2010 (?	": ���+ A�C� `�<��
�/`����
� !���/ !��U��/�76%�%$�� !��%��� 

!��U��� .[6%�� n' L���� ��J C��� ���� [��� �7<$� !��U�� �� `��:  

"1  ?� 5O%� A�C 5<�� �C�M ST d�JfT `�%� e�� `�E�O !���� �<7h G���� !��U���:/�76%�%$�� !��%��� 

L!��U��� )�nJ� �: !��J%� �7<7B$�� �<7h G���� �7�	: ��<��� 1 lvNT ��<��
� ��� �3�UP �7���0 

�7�%$�� 4�0� X%���� ?	": ���} !���P H� ������ L?%�p"� ��Q��� !�7�� ���+ e�/� .
7�� ����± 

�����
� ~A�#%�&  

2  ?� ?����� 8� I��� d�F�0 4� 56� ���� !�� �p��@� �7�0 8Y%� !���7
� �� �N0 �7<7B$�� ���<& 

�����
� ~��<��
��  

3  ?� 5O%� G7
$�� 8� l�,# �77�� !��U�� ?	": !��%Y%� 4� 57@# -C%6 ���P -C%r� -�%U�� ~4�0�  

4  ?� za�� *��#v� 8� !�<B$� �7���� !�E�7��� e�/0 ����F� 1 I�R ���+ ~)���
�  

5  ?� %��� A7��#0 �7$�� d�"Ew: !�,:� ��<��
<�� �73��$�/�����
� �����".  

�<J i  I��� d�F�0 ��� "?� ��Q�
� ��$�� !���7
: 8�"� ���a� ��<��
� �73��$�/�����
� !��%����: 4� 

�3�U/ !���/ !��U�� H� ������ ���} 4�C�%�".  

Lk./�� ��C d�F�� l�,# �7<$� !��U�� 1 C��� ST "?� %��
� !v/�� ?	": 5Fh� !����<� �7���� ��U�� n7\$�: 

!���7� ���+ L�����
� 4�n/� 1 ��@��� ^C�@� �7�76%�� !�7O%��� H� ���F� C���".  

.!��U��� !��%��� �76%�%$��/!��U�� 5@��
�� �Y�  %' ������  ��7�<� ?� ��@� ������ X����� ��7h  ?���
?��%�D.  ?� ��� 23%��� �E%��� ���7���� ��$� �V I%<�� �C�# .W- !�6�7� � �7@�� ��� -���r L� 4� �: vhf�  �$7�� .:��

.����r !.p�� yn' 8� �7����  �k��%<� -��o_ 4�° k�@���� ?��@� 87Z ?� ST .5#0 ��� -� � ����� ���/ �����   4���
e�/� ��6 4���@� L ?� C��k kv7�# k�6 ?��@� 4� �# q�Y�  �7<7B$� .:��� ¯��� 8� �7���� �7���"�������.  

� C�C��� !���
� [>J 4� b��� A
�� I��$��: G���� �<7h.��	
� yn' ����  

 :IK�i��� � 5' )���
� ���+ AB$� H� !����"�� 1  Iv/ !��U��� !��%��� �76%�%$��/!��U�� l�,#
) �7Y�� �����2010 �2011²(  

 q�/C³� 5' �<3��� !����"�� ��� !v��������7�� ²!���P �: ������ [E%6 ���}  

 �J��"� ��: ��o�)19 (k�J��"� A�� ST ��#% �����"� i��Q�:A )���
� ���+ ?	":.7  �#�q���  !�>��Q�� yn'
�7Y�� ����� Iv/ 1 ) �@7��
� ?��@� �UE 4� �>J�59 1 �3�� (!��R q�´� :�\��}  

�   -���6 (%� ����<��
<~  

�  ~!��%���/�7h�\"� -C��z  

�  /4��~!��%��� �7O%U/ ����0 A7B$�~  

�  f�\$� �7E���T.  

                                                             

7
 (�Q ����7 (��P�� ��7 $K HI���F� (�:$� (	 �P�B� (	B�� ����7 (	��B (
7�� ����7 +"��e YZ (u] `F� ����� � t��v. 
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��� ST ?%J��"� ��o� ���$�A  ¯e%� �.p�  L!����"�� 4� � � [E�6qE�J !.7p�� yn' I��$�� �7�76%�� ^C�@� 
1 I�R 5<�� A7B$�� L(4��Q@�) )���
� ���+ 1  ��%
�� ���6 X�BE 8Y�� (��C�\�
�) !��U�� l�,#  

.(I�p$
�) e���"�  

k�6 57�# C�� ��o�� ) �J��"� 4�6  4�33 ( ST��� .W! 23%� �:����� !���P [E%6 ���} �7,p��.8 � qE�J
�\��} -n]�� .:��� 1  ���:�N LqE�J� !���� H� -�7 %� !�� �� -�� (�7E�© 5O� 4� ��v�) ����0 �7h�\o !

�/`6%�%$��� C�7&��@"` )?�$� .(�7E�© 4�  

q7,�� H� C�C�� qE�J� :-� � -��  

�   �J��"� !��U� A7B$��  !���P G�%
����z�� (�7@�%�%J)~  

�  A7B$�� (�7@�%�%J) C%����: G����~  

�   `<7B$�� ��N_� G@,$��� \��� ?%�a�6	: (5�zc�)~  

�   �7U]"� !��%��� ���+(�h�� �7<7B$�� .:��� �%Uµ (�7��,�T) C�7&~  

�  � ������ X�]��(�$W��) �7,�~  

�   )���
� !��%���?	": !���/ ����� d�$�  -.U�� 53�����P����  �73�����(push-service) (�
�%�).  

� ��� �\]$� A#�� n'�:����� !���P 4� ����� ST �B$��: ¨'�� %x H� qp�:� ��$�  87Z?��@� :�J��"�  

�  79 1 �3�� �����  !���/�\���� I%J%���: �,�%: _qE��E~  

�  52 1 �3�� ����� ��$�� ?%�a\�� !���/�/_ I%J%���: ?%�a\��qE��E~  

�  14 1 �3�� ����� /8hC !���/!���/  �7h�U��,�%:  ���M5�$��~  

�  21 1 �3�� ����� " �:����� !���/� !���$�e�/��� L" 1 !���/ )�f ���� 8#%� (GPS)  ���M ��� 5�$��
!���/�  �7Jn� ��%M ���[7�%&�  L�7 %�����z�� ����� ?%�a\���) �6	: L�\����� _�qE��E  �F���
 L((�,$� �����57p"� F��� !���/) j�Ca��  (�,$�¦/�  L(q:��`�v� 57p"� ����� ) �F��� !���/

���/� ��:�� ���/� (�,$� ?%�a\�� ��  ?%�a\����6	: (�����  ���� (�,E) "����o"�\�����  ��:�� �\�����
���$�� -�7�� ?%�a\�� !���/�.(  

 !�E�7@� ��h��!��U�v� b��� C���  c<�@� ��"�2013L  ��$' ?�J161 �97' A7B$�  !��%��� �76%�%$��/!��U��
 !��U�������
� 1  ¯����  qE�J ?T� ���� 4� .>��yn' �7<7B$�� !�97M q�
� �#  �<P !%$
� e�� ���

�7Y�� �5<"� i:� !��%��� �76%�%$�� ?%�a\���/%�C��. �7<7B$�� !�97M� 1 I�R  !��%��� �76%�%$��/!��U��
��K
� !��U���� _ e%�D A7B$� 4�1 qE��E C�R 16 1 �3�� ?��@� 4� k�@���� �O�/) 1 7���hT �7:��� I���� �

(^C�M ¦7;� �7�� ��,$��L9  ?� 4� AW�� ���yn' �@
$� \��F� �#q  X�� n$�2009. � 118 1 �3��  L?��@� 4�� 8�
i@� A7B$� �7<7B$�� !�97M ���� 4<Y 1 l�,# .!��U��� !��%��� �76%�%$��/!��U��  

                                                             

8
   (NlN �� (
7�� ����7 (��P��  �� ���N� ����7(
�Q $d� t���7  �� ��7 t�	��B(�� +"��e YZ (u] `F� ����� � t��v. 

9
   t�I���Q� YZ II$ � � � �I� k��/ �� k��P�Q.� >��� � c� � I�~l  �.��el  /�.��e.� 5	[�e �Od7�	=� ��4e �����
8� �.��e.�. 
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 +'*$�2, �	
	=�!$� ��>	?� �0�� :  8@��$�2012  

  

 � ����� ������" :�����  �������2012"
10

  

2.2  �'  ����(� ) *��	��� ���+, ����	�� "����#	�� (� ��-��.���/��( 

 ?	o 4� !�C�@���<3��  ��7@,��-�%,�� !��U��� !��%��� �76%�%$�� !���P ?� �,F�  ?��@�ST  a�a��� C�<��
 ���+ ��%#)���
� �O�P µ!��U��� !��%��� �76%�%$�� !���L  ��� � n'�I��T ���"��!� �v���� �%Uµ 
X�� 5�":.  <� 4� 5:5����� ?� 4�  yn'!����"�� `�� .)���
<�� 5Fh� ���+ �h%�  � �7�� ��� d%F� ¦�
� n'

���"�!�  �6�& b����:� LX�� 5�": )���
� ���+ ST ��� �U �h -�BE d���Tyn' ���"��!�.  

h`\ ��8)6L  ���+ �h%�� A#� ?%E��� [6%� )���
� (%� 4077  .(")���
� ���+ ?%E�#")5§ 1�  H� !v�����
q�/C� 1  X��2003 Lq6�C³� �@7�� !���P 1 (�,E G7@,�  ?%E���qh���� �	:�  *6�� ��� �%�� ���/"# �� ��C�� �%U

 ��K� ��C�U�# �� �7E%E�#1 -C%r -C�; 1 _Ev� H� !����7�� �%U$� �� LC�%� ����� 1  �� L�7$��� �<BE0 �� .����
��$�  �����<7# `p��  �� ���#%�� H� 8h�$�)���
� 4� ���P yn'" ���+ ?	": ?%E��� n' 4� ��p� �O%�� .

 �QU� ���<& .:�� f�� "*E	: )���
�����U �7$�0  ������ )���
<�� ��C�U�#��:X��� ��U�� ����
� �7�%� )
 H� �3�
P 4� ��%����GQ��  *: 87�"�� )���
� ��U� ���+ ST �7��� !�C�@� a�a��� L�797@� ��,/0 4� *���+�

 �7�%,� !�<B$�ST `��� H� 8Y�  ������ !���7
�:)���
��".  ?�<Y ST ��� H� X�� 0 ��: ?%E��� 4<F���
 X����Y_ : )���
��/��I��$�� e� _��UE ��%��� �� 1  ���  ��F�.  

 �#� q�Y�7;�
  L)���
� ���<& �E%#kv>� ��$� ?%E�#" �U� � L"���� � �Qh��� �7@�"� �U� ���%�Z ?%E�#"
 L")���
� ��U�� (%�  ���+ ?	":� .W �
h�$� �Y �7@�"� �U� ���%�Z ?%E�#"�\��"�L" � .����" !���/

L"!��U�� �"-�C_ [7����� !��U�� !���/ -C%6 ��� ��o_" "�.:�� : �������%��	 A�B��  q#K�[E�6 4� 
 )���
�."!��U��  

� 12 5
]�
 L!��O  X��1990 �E��� ���+ )���
� (Código de Defesa do Consumidor).  L)�f ST �h�Y_�:�
qFh� � !���/ �U]U/����� !��U� 1  �/��8Y� ST !�7$7�
��  ���6 �%E�# ��NT¶��: 0�7� 1  l�,#

�� L!��U�� 1 .)���
� (%�  ?�<F� ��zv� !�C0 )�f  

                                                             

10
  $�$Pe (�q I�~.� c� � �.��el  �Od7 ��n� � ��$
 � – "( �: 0 ��$
 � ��n� � ?�� 2012 :��"E 2�"d � +"F$ � W	"�� "@ 

 (o6� �70 @annualreport2012.pdf-www.broadbandcommission.org/Documents/bb. 
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¬�� �#� C%6� 4!�97M  �,@��� �7<7B$��µ ����� !���P �U]U� �����
�7�� ��CT 4�  ?%�� ?�A����  ����
.A�#%�  ?�<F� `<7B$� ¡ 4�� ���� ���  !��U�� `�p"�-���� �76%�� 4� C���7E%E��� !�  (%�  C�� H�

��P `����� �����
� 4� 5J !��a���!�.  

�1 ^��L !C�  �
h�$� ��%# 1 (%
� 1 �7E%E�# �%UE %�
� ���*@o �� �N%�� `<7�#_.11  

I��$���  yn'kC�� �%U$�  L)���
� ���+� Xv�_�: ������ X�� 0 4�� ����0 �"$: Xa��� �%UP *6� ���
87@� ª��o� I�<���� �%����  �B �� �7�a�� !��v�� 8Y�� �7 vU� �7��$� !���$� X�]�� �� 87:?�7:�  �����

!���$�/.!���P  

� 1���
)�_��
 �M���
 � ��$`L �%U$� ?%�� C���  �7E%E�������$� 1 I�R .)���
� ���+  

 ����� 1� L!��U�� l�,# ���� 4�� ¯?%E��� ��N_  A#�013/2002 ��K� 2002/10/16 ?	": QY� !��U��k� 
 *E0 ���\�� *7h ���U�# 1 *UE  ���Xa�� ����� !��U�� `�p"�� 1  �7N��°�� %pE%�� ���%�Z: )���
� ���a�

: �7E���wf�\$� �7\��M !���P ST ª��"��: .?%E��� ��7�� �$� H�  

 ST ��F�)�f  X�� �?%E��� 014/2002 ��K� 16  �:%�J�2002 *@6%� q9"E� �n�  A7B$�� ����� �97M ��c�
 !��U���(ARPTC)H�� L �97M ���� O) � �1 -C�� 3 ( �<��)���
� ��U� ���+ 1 (%� ��c� 

�.!��U�� �� �<�� yn' G7�� [�,�8Y� � .:����n7\$�� .��U� !f  

����� !��U�� !���P z�7��� �7/�� ��� I%UQ�� !�\O%� X�� � ?wh L)�f 8�� 1 �7N��°�� %pE%�� ���%�Z 
C�� LU\$� 5�":L5 !��a��� 1 �97'  L)���
� ���<& �7�76%� ^C�@�?��%E `'�:  

�   ���<& :�7$��� ���<&4�  I�,�0�7$��� )l�,�E ·6�\� 1 P �nET ?�C ����l�,�E !d�$� ��7W�  ��@"�
���,���  8�@��’d�F7@�‘ )�f *:�o ���(~  

�   4� ���<& :������� ���<&�
��� ) ������� !��@"� �: ���@6_ 57O%�� ������ X�# ��� ��<��
�
 -��
�!�\������ Q7QU�� ��QY% �!���P ���� �QY%� Ldv<��� !�F�%���� !�@��,�� )�f ST ���.(  

 Ln�'��7� )���
� ��U� ?�<F� X�� `<7B$� ��NT ?u ¸  ��$' 1  -�7& !��R 87Z��C�U�#� 1 ��@� L �7� �<J
� *6� ��� )��$'���Q� ���+ �� 1 I�R �\7��� !��U�� 1  (�7�������.  

)��$'� 8���"� ��#�97M e�� ! ARPTC ���� �7# L�'� � C�®  �����
� 4� e���"� 8� 5����� !d�6T
AV �O�P !�7�<r�L �7��$� �/� I��$���  X�#�0 ��� 2<
��� ¹�\&�: �����
� (%�  1 A���#�� d��@��.  

�97M Xa���� ARPTC k�F��  aJ�� ���#Td�E ����� 1  q#%�`��\�  !��U�� !���/ 4� �����
� e���o )�f�
�N� _ �[�� k�<�� 1  ��� )���
� ��U� ����E.  

 n7\$� )�nJ ¦,]� 4�� ?	": ��#�7��$� X�#�0  ����
���� ¹�\& �����
� (%�  1 A���#�� d��@��.  

                                                             

11
  1�L�
� I�~.� >I���F.� >�P� � r$A  �	P�$]Z (WAEMU/UEMOA)y  

�  (o<l � 5F� 02/2002/CM/UEMOA �Od7 ��Q��"8� (	]��8� (�]��"�  `��I I�~.� WAEMUy  

�  (o<l � 5F� 03/2002/CM/UEMOA �Od7 ��k�$=b� ��� (P�n�8� ��6 �o� � 2lA�Q� �/$8� �"	)8� `��I I�~.� WAEMUy  

�  ��)	=�e C$�� 1�I�S �� I�~.� WAEMU.  

5�[�X� `	Ade (ndB&� (����� � 1���7 (��� �=��:  

�  ?�Q$8� 5F� 07-025/P-RM �Od7 5	[�e y(�]��8�  

�  ?�Q$8� 5F� 08-260/P-RM ��R8� 6 ���� 2008 >_ � I�� |<�$� |	�ne ?�Q$8� 5F� 07-025/P-RM.  
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3.2  ) ����	��� ���+0 12�3 4���#�� 567%	��/4��#	��.���/�� (� ��-��( 

�<$7:  ��: �<�
�?��@� 1  )���
� ���<& ����� �E%�� G7@,� ��� L!��U��� !��%��� �76%�%$�� !���/ ?wh
�<B���  �� ��� ��@�kv�o !�<��A7B$�� 4� ��  ; !��%��� �76%�%$�� !���/ `����
� ���<& C�

.!��U���  ��B��?�7@���  ?�70 1 �3�� �<�� �J��"� 4�� )���
� ���<& -C�D ��%# 1  �76%�%$�� l�,#
.!��U��� !��%���  

L)�f 8��  !��o�!�97' !��U�� A7B$� 1 17 k��: ����� �7� ?� ST ) )���
� ���<& C�D 8��"� ��13 1 �3��  4�
.(!�:�6_ � ?��@� yn' 4� -�"��97' �����  e�/� �7$N� �7<7B$���%} : f�\Ew23%�� )���
� ���<& ����� 1  l�,#

.!��U��� !��%��� �76%�%$��/!��U��  

���zv� .:��� f��� 1 � q#%� `p@$� L[��$�7<7B$�� !�97���  ���
: ��U��k�O%U/� .�6�& �$�  n'��� ��® 

 ynV !�97M8Y� ST  ��:k��@
� ��%��  AM 2<
�:���
:� �797@� !.p�� 8� �7���� �:������ 1�  q#%�
[��$�. ���� G<�� -�BE �7���� !��\� ���� 4� ºC�� 1 �7<7B$�� �N0 �?��@.12  

h `\��8)6L  � AW��E��� C%6�  L)���
� ���<& ����M !��O� ��h7J��� �97� �!��U��� !��%��� �76%�%$�� A7B$� 

(ITCA) 1   X�� ����2004 "k��%��� 1 )���
� (%�  ?	":   ."!��U�� l�,#� %7�%� 12010  5���� �X%��� �7 ���
 .-���r !�@�,��� e�/� 23%� k�F�� ��$'�M  ��7�� �#v���a�  )���
�i7  4�  ����"� ���P� ���+� �7h�,� !���
 L�7U]"� !�E�7@�)�f ST ��� .�� X%����P =1 )���
� (%�   !��U�� l�,#%' -����� �7���0  )���
� (%�&

���+�JK� `'� L*� & (%�; -C�� `����
1 !��U�� !���/  !���/ ��� )���
� I%U  ?�<Y  !��U��7��� 
-C%r :� ����	�\U$� ����� �� v� l�,�E��K� �� *�QO ���.  

 e����V ���8��&/�  � �7E�����_ !��U�� ?	": ?%E�#� !���P.�7U]"� !�E�7@� ���+� �7E�����_ !v����  � ����
8��"�� �7E�����_ !��U�� A7B$� ?	": %'  A#� ?%E���061-2008/AN ��K� 27  c<h%E2008.  ���$�
  ?%E��� n'

 k�F�� ��n7\$�� *�Q3�� G7@,� ST�76%��!� � �E%�� �7h�Y_I��$�� H�  ���}[E%6  !��%��� �76%�%$��/!��U��
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� 4� C�� cJ� ST 1  (�7\��� GN�$�5F\:  5Fh� �7,p���@� `Y�0 L�����  ���/
��%,�� ����� !��U���'.  

                                                             

12
  ����� � � � j��F �Od7 (h��� )�7$i� 0 ���Z 8�( O� 18-2/1. 



 ������18-2/1 :�	
�� 	�	���� �������� ������� ���� ��	� ������� � 	!�� " �#�� $%	&���  

 11 

� 1�
�* , ��8 L C�o �vO_`
�K�� `<7B$��L Iv/ 4�  A#� X%��� C�<��2012/293 ��K� 21  ����2012L 
.)���
� ���+ ��� �O�/ �\U: �©�  �����
�� ��p"� !��a��� (%�  ?	": -C�D X�� �-C�� 1  C%�162  ST

170 X%��� 4�.  

 1��6 ��
L C�� X�� 0  ���<= ������ �7E%E���k��h� )���
� ��c�� �7E�����_ !��U�� ?%E����� L2010 L� �97' ?%E�#
!��U�� A7B$� 1   L�7E��2003� L 23%�()���
� ���+) �7E�� !��U�L 2005.   ���<= ������ X�� 0 A7
�� 4�°�

 !�7��K
� :!�9h �v� ST )���
��97M L���p"� !��a��L ��N_ �BE) )���
� !��a���  1.(  

��%&� 1, -'�A!"��� -�B*�� ����C!$� : �	D�E�  

-�B*�� ����C!$�  

��p"� G��� ��� 8�� C�� 4� !��a��� ?	": ���+ )���
� .�AB�� ��7�� �%U$� !��a��� 1 ?%E�# !��U�� 

�7E�����_  ����c��?	": ���F�� H� ��$� 4� -d��T X�]�� !�#�,:  ���"� ��%'SIM �'.W� 4� 5J�"� H� *6%� 

)���
�:  

�   !��%������+ )���
� 4� [E�6 �/�� *� �n� � � [#�;e%� �� 2U\� $�* �� ¯ [�,�� )�f �� 2<
� *: 

~?%E���  

�   ���� ��� ¹�\& [6�!��%��� )���
� 4� 5@# �]o %' %F� �� �§%�  ���/ �7/�� [ �O e��
 G7@,��� �7J�* !��%��� 4� �� e%�; 4� ��Uh_ X��� �� 57<� �T fT ?�J )�f �]"�  )�n: *� ��U�
[6%� �� ?%E�# �%��� �/�~  

�  ���<& 4� ���� !��U�� ?�C �,�� ~�7E%E�#  

�  ���<& 4� I���T �� 53��� �7E�����T �9�n: �� .W ��3� �� ~�:f�J  

�  57�
� `��]�
� !�#�,: SIM ��7�%J ���<& ��<��
� 4� -d��T X�]�� � yn'~!�#�,@  

�   I�,:T ª��o��%M 1 �6��� �<3��� dC%
� H� � �v:_ 4� ��� �#��
�~ 

�  ���<& 4� �7¢���� ����� �� !�Ev�_ P��C�.  

1 !��& H� ¼(� ª��o 5p"� ��7h �7/��� ?	": ���F# ���+ L)���
� �# �97M n]�� !d�6T 5p"� G=  ��:
 ST l�<���e���o �����
� X��� �$r e���"� !��U�v� �7E�����_ ���F��� ����c� �� X��� �$r e%�; 

1 !��& H� G���� ���F�: ��f_.  

��C!$��� -'�A!"��  

k�F�� �����
� ��� [���� !��a�� 1 ?�<Y A���� ���<&�: 1 X�]�� !���/ !��U�� .ST �B$��:� .7p�� 1 l�,# 

!��U�� 1� ��N_ �%E���L ��� [���� �����
� ?u C�� 4� !��a��� ¯ 4�� -C%6%� 4� 5@# .���:  yn'
!��a��� �� `��:  

�  X�]�� !���/ !��U�� ��W0 <7��� �7�� ��p� -d��_ ��<��
<�� 4��/u ��  I���T ��p�53��� 

�9�n: �� .W ~��3�  

�  ���� e���o ST X��� ���P ?	": ��7@N ���/ L!��U�� fT� E�J% .W Y�4� � !d�6_ -n]��  ��� T
�e%�" ST �97M � ST�$r ~e���"�  

�  57�
� !�#�,: SIM �O�P ~AV  

�  4� �v:_ .7p� �7��� ���M 5�$�� �� �#�,: SIM~ 

�  4� �v:_ �#�� �� ?��h �� ��� ���M 5�$�� �� �#�,: SIM.  
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���
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1 ��/� �J�"� ��� 1 _ ��� ���#%�qE��E. k.>J L)�f ST �h�Y_�:�  ��4� [�,½�  ��p"�C��T !��<��  �O�/
 57�
��!�@��,�  �����
�� ¹�\� � !v�
:!�@��,� ynM  G7@,� �� �����
� e���o ��%
�� �73�� �7�%� �����

.-C�D ��%#  

�h%�� _d�U  !4� -�<�
� � !�'�� 4� ?�7@��_�vO ?��@� ST C��� *���� �n�  4� ���� �;
/!����"��� 23%�= �O�P�� )���
� ���< 1 ����� �97@� )�f�: \'#�
) 2(.  

3  �����  ������� ���������� ������ �!�" #$ ���%��  

?� I%��� �� 4�<� 4� �7� *E�� !�F#�$�� 4� .>�� ��$' ?%�� ?� 4� �\� � I��� !�97M  5J 5  �7$N%� �7<7B$��
��
\$: ��	
�.  G@,$��n' k�F��  �@
$��: ST.�����
�  5��� �$7�� ���"� 5J[�W0 ��� ��hC�U� u�� ��  ��v� ���

.��$� 4� � �#�?%� e%�
� ��� )�f ��� �N% 1  ?�7 0 ��:e%�
� ��� ¯��� 8Z�. 57�
���  87<r �<�� yn'
L��N0 !�97' l%�Y ��0 `���
�  ��e�/� !�<B$�.  

1.3  ���� "��&���  

 8�<�����@��� ��]o0%!�
�K� �� ?L  �� !��%�& 5>�!�E�7�� P�O�L : ���+ ����± e%�
� ��� .@J .�	�
.)���
� )�n�� !����±� ��C� 57�� `p@$� !��r yn' .)���
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A
�� n' ��: !�E�7�� ���} ��C 57�Q���: (%
�� 0��>�.13  

1.1.3  �1  �%�2+2  ��3�"'�	�,��4�	 � ������	 ���  

��>	?� �#F �G �. ��$�H$� , , I�A!"�� �0�J ��K .#�9�L  

 q:���� H� ?��@� `>�� 4� ���� �<7hd�U���v� L �� �97' )��$'?��$�  4� ¦�h����F� !�97M 1  )���
� ���+5:��� 
�>J� �� ��v� 1 .`#�@� i�>�  

 �7��K
� e%�
� b��� I��r �@����J��"� !�E�7�� 1  .)���
� ���+ �@��  !�:�6_?�  yn' !�7��K
�!�97M 
1 I�R k�hv�/ ���� )���
� ���+ k.@J. � L!��& AB�� 1?%�� �97M ���K
� 1 �7�>� I�R )���
� �r���� 

e���"�L � b% $� l�:�� ��v��� ���"� 1 8Y� ���"� 57��: �U$� 4� �>J�� !����"�� 1 .�'n7\$�  
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 @������� q��4�'� ��3)� �#�#' @ U#A���� @
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D���	 W  a�?5�	 
��	(NFC) n��	� �S	�' Ll�^ D�V�;� [H D�N�2��	 �5�& hJ; 9& �� L7�H !3 mm �18 mm !� ��
 �^ P3 ���10 mm.  e���;� D���	a�?5�	 
��	 %H?;& D�8��	 �5�� � >� ��lw� �V��	 D_��+�

.D���E	  �	UZ	 e���;�%�5���	 S�c�� %&�<I  �V7 D�^�C& ��7 
��	,���� " e�KN)�V7	� ·ªU�� !%-t���	 D��?��� (" ��
?VU "��& ����� �V��� %N?� %5�?G 	U& �� S	�5N �V���%C6 .��J�-�	 D�^�C&  

Q�H�  �� hj	U�	 >� !
�B n�?VU �-�6�  �V7%2�JH  >� �:� �-	UV �� %N?��%�*����	 D´���	  %C�?O !9:�1�;�	� lVU
� %2V�:�	 %��J\	��� 9:�1�;J� �U: %5<�	 A1��� W .%����;�	 %2��k	 %JKNk	  

 �� ¦B_��D�HUV��	 A:p ��	 %2J2K���	 %Y2��	 �E	 Q�H %C6	U& D�HUV��	�  ��Z	�5���	 W .?J�;� *UC  m��� �+&
�	����	  D�HUV��	 Q�H F�C� L7�b D�+�?��E	 Q�H  ��/��5���	 ��Z	 �J�2& F�C� W  m?0� �	��&h-	U��	 ��+�	 %
%�*�;�	 %��u Q�H "�1�;�	 ��� D����	 %C�Nk	 Q�H .%2���	  
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 ���'( 	
 �*J3(3e� �*N0L�� {8 2��g�� |3(3e� 3}� {8~# ���#��3 �5?���C�� �*<�+�V��3 ���3 `*��Ce�@    

Unleashing the Potential of Cloud Computing in Europe, COM (2012) 529 final, Brussels, 27.9.2012.  
33  �5�5)�� �
�4�� ��'�*�#� �*#H�)�� � ?�Q�� @|3(3e� n(�?8 ��'�*��� C@ �'�(? 	< �pY�1
 ����� �*��g*��� �5�T3 �*�0�E� 
� �'0S� J�p���*� (PE 462.509). 

34  ���I0�� �*J3(3e� 	
e ��1/�� 3��
0#4�� (ENISA)@ �'0S� �*J�p��� :"Y���� ���a��3 3����*�0�  d0��	
Z @��
0#4�� 
20*#I���@ g+Y0� 2009. 

35  � @2�J�*�� M-#J ��4*
 F��0G� n?3K�� �#����� � 7����� �L*�0J  j5���� �)��(NFC) �oIZ 	
 64 20*#
 n)�3 70#t �5�� h�< 
2009 (FeliCa, 2010). 
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� %2J2K���	 ���2Z	%J-�^ .�� �B P3 V �83"&.�� 4�'/�� �J�  D�2B_|%Y2Z	  %2�GU�	� D���0 L?UV� mU��	 A2K��
k	 D���0) y��� !%2��k	 %8�?+��	PRS�V��	 D���0 ( �5���	 ��Z	 >�  %C�?�	&8�� L*U�8%2 �� W F�;� `�;B �V��	 !
�I W D����	 %JKN� �+& "�# W a�?^ 
�� "·ªU� �	."�V7 ���  	#3]�?'�  D�HUV��	%C6	U& ’ %K8bN�?�:�3%2‘  %C�?�
& aX6 %^�C� ��V W?��J2K��1 .%2���	 D������ %2J2K���	 %Y2Z	 v���0	 >Jj ¯*��� � 	���jU�	 y��*	 *��� 

�9:�1�;J� W �:�� ���B 
�B. � �� )?�8 %JKNk	 $���1;8N D_��+�	 ��  Q�H L?C2;�� �c{ �T�� %2NUN�^
 !�GU�	 �2+��	� ];2� $��.%2����	 D_��+�	 %��B L*�?c��&  

 m�������� 4���-? h-	U� "�1�;�	 %��u �g�& L7�b W *�G3 (	 L*����	N�?�:�%236 !a�C}�  �1�'UI>� ��5��  D���0
 �V��	L�H	?� :��� �� �J� D��	t���	 >� 7�H  

�   e	���6		D	*�J�6  9:�1�;J�� hJ; ��	 �V��	& ��^ �V��	 �2�g �� ���+�%2�J+�	 �2+8¨  

�  �� a�) �-���	 >H D��U�+I 9:�1�;�	 ���t �U:  �^U� Q�H %B���	�-��� W a�U�	 %:�O(  
UJ+�	 D�2�±	 >H�
D�Hf���	 %�U;�� ��¨  

�  %��u D�N�2��	 %2����	 ��	 h�8� �1�H "�1�;�	 W *�G3 %2�JH �V��	37.  

� (  56� 7 ��8���  

 �� n*�?c�	 >� !"�1�;�	 %��u *�G3 %2��+V ��Jc��� ?VU�  %2N�:�3~���N�	 W %2�JH .%1�tN� %V�8O  �?���� AK+�
k	?G %2J2K���	  D����	� D��U�+�	 �2'U�U�:��Q�H  9����	�j� .m��:��	 �� ���+��	 D	4	?'3 ?�N�  ]��^� %2���w

9�*���	 W  d_C�6�	&*�� W Z ]X2� �� !D�Hf���	 %�U; ��/� D����C�	 %��+�A  %|?8�	D�Hf���	 %��B( P3  %Y2�
."�1�;�	 %��J\ m?0�  

%Y2� �� "�# 
�<�  L7�+��	 �-�6U�	 D���0� D����	(MCMC) W ��@	��� !�� L?O��� �0�� � �T� W  !%2�J+�	 $��
���q;%  ��Jj >H%���+� .L4�8�� %�	¿& 9:�1�;�	 m��:O � F�+��	 D����	 aN	U' �2J» D����C� �-�6U�	�	L7�+� :

 D����	£��	� nU�7	?�	 (	 D���0�]N?�N  ��[�	 D���0��6	?��	� (	�7�1O .�J^?�	 %Y2Z	� %��q;� S�c��  �|* >H
.9:�1�;�	 >� L7*	U�	 m��:��	 mU�;�  

� W?�k	 �7�& !� "�1�;�	 ����� L?O��� ���+��	 Q�H e�5�  %��E	mU:��	 %�U;�� >:�� !�N�:��& �1@�5  m���� P3
	9:�1�;�U�� !  ~	?O3 ]p A2K���	 ¼	# �5�;� ��2�!%Y2Z	  � 	#3�B P3 %��E	 e�5� �|U�� W �Ucw  %+�6

.�2&�6� �	 	�Z� %&	U& m���N�?�:�3��R %2 %m��:��� ��7 >�7*U�	 �� m��:��	 �B Q�H 9:�1�;�	 L�H�;� P3 ~�� !
 P3 %'�\	��J��	 .�'*�0 �0� ?�UC � �^� $�� S�5V� %&	U��	 6*�J�	 %N���D� 	 %��+�� 9:�1�;J�m��  m����
 !"�1�;�	��	  ��	 D�Hf���	� m��:��	 %��+� L7��+�	 D	4	?'(	 ��6� Q�H eU5�A .9:�1�;�	  

� W4�(�A��� 4	6�A�� 4�'/�� ! %Y2� )?8D����	 %2�5� D��U�+�	 (CITC)  Q�H L�B� 4��N3 D���E	 ���5�%�*�� 
.9:�1�;�	 m��:O �� ���+��	 >H %��q;� %��8�� n7q ��� S�c�� S	*�7 S	?O��� W  %2�JH/X8�& m��:��	 %��+� 

>�7*U�	 D	4	?'3 W  !
��	 	��Q�H /��  D�Hf���	 %�U;�� %2�JH�|U�� � ����H e�5�� �2J+�	 %�U; P3 %��E	 
 ~_E	&J1;8Ng�.  

                                                             

36  20��C ��
�4�� �*���� �*�3��1���  h�4�2007 (EFTA) 320��C �5�T U#A���� � n(����� �*�3��1��� (ECPA). 

37
 �5��� �+��
 23�4��� �*+����3 � >?���C�� 2�)*�� 2�/J �5�T U#A���� � ����<0Y) bE� ;#< @B����� F��G� �$'�0J3 17 ~$��Z 

2012@ ��*l0�� DSTI/CP (2010) 22/FINAL. 
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� (  9�:  ���6�;< ����6  

 >� Aw?�	 Q�He	���6	 dU2O  D�2���D�Hf���	 %�U;� %|�E	 &d�C5 4�c5�	 ¯*�0 D����	 W =0�0>� (�*+� ! ��V
7�HS	 �'�� >�  *U�5�	>� 
�� �1�2��+V! D	?�= �1��� W F2�C��	 x�CN /5N� �	�HU m��  "�1�;�	D´���	� � ~_�0	

.D	4	?'(	 � A1�	 >�y*	�  >� dU��	 	��*U�5�	 �'�� "�1�;�	 eU5� ����H &7��\	 [H D_��+�� W .%2J^* %Y2&  

*�G3 W�  !·?�5�	 ����	 ��?���	�� ��V  4�cHk	 
���	%�t�� & 9+-���	� 9:�1�;�	 ���t�&D�2�´  D�Hf���	 %�U;�� %\�|
�� �J2V 4�c5�	 ¯*�0�+F &��;�	 �2�  �J26 �� !D���E	 ��5��E	 Q�H ?O���	 
���	 %C6	U&. �F25p >:J�	 >� "�# 

& e	���6�±	%J-�5�	 D�2� D�Hf���	 $�� %�U;�� �B !?�k	 a�C U�  ���+x�CN F2�C��	  ��4��N3  L���' D�N�2� 	�Z
)?��	. � �� UcH %��7 �� Q�H 9+��>Jc 7U'� %Y2�  %��R±	 $�� %+&��I A��D�2� � F�+�� �J2V %�*�| D�N�Jj F2�C

.D�N�2��	 %��u� %2|U�E�&  

� %��q;�	 D�N�2:�	 ��� $�� >H D�2�±	 Q�H D�N�2� D�:�O P3 e�JcN�	U;4�c5�	 ¯*�0 D�Hf���	 %� W   D���
%|�0 �� d�C5�	 	� Q�H%2�GU�	 D�C�;�	 �� ���+��	 & %8�:�	 #�8N�%|�E	 D�+�?���	 �"�1�;�	 %��J.38  

� (  �-0�=��� ��=�->��� ��,�=����  

 ]N��L?U8�	� D�8�?+��	 D�2�JH �V	�7 >� 	 mU:����	 %+-���	 ?�#�� W �U�*���	  .d_C�6�	   D4�'� Q�H m��:��	 $��
 "�1�;�	 �� >� Aw?�	�����	 #�8��	 %2N�:��& ��J�� S���?5 P3  D��U�+�D�8�?+��	 W  W �I !D���E	 �2i   "�# ��Z	 D���0

�5���	 #�8��	� .%2���	 �	UZ	 D���0� ]N?�N(	 P3  �?�#D #0 �	1��2� B��C 4���-?0 �0(�D'���0  �!����E��F0�0 
W  ��&�'3�  %2N�:�3 ���X��	 �'� Q�H#�8N  D��U�+�	 P3 "�1�;�	�g�&  y	?�O�	 D���0%28�Z	 �NU�t8���	%2.   �� P3 l�� 	���

W �2� �I* D��U�+�	 lVU  S�6�25� �	# �B S�2V�� W "�1�;�	 %��J\  .D���E	 `*�5 >H %i�N %Y2&  

V �8�	��� !
�<�	 �2�6 Q�H !]�07� W ��H� 2010 �2011 D_��+ Q�H +�?�D� D����	 Q�H ]�J�O	 �0g l&	� 
W %&*�5��	 D���E	 aN	U' ���R *���H�	! �I W �U�t8� "�# 
U�U�?& (	]N?�N %C6	U& DU��	 �5N�  
U�U�?&
(	]N?�N  �V��	 D���0��5���	 ��Z	 %C6	U&. � ]�Jc l&	���	 %HUJ�L?U8�	  !%��8�	F\	� W e�H %�*���	 
W D_u !%�2+� 
U�^ e�H� F2�C %�2+� D�8�?+ �� e�H y	?�O�	 W !%�2+� D���0 FB� 9�?���	 W 92+ �B Q�H� 

L*U�8� D����	 .A� %|�E	 D*�O�� �? eU:2� %HUJ��2  P3 %2�JH D�&U+|F�+�� �J2V l0k	 l&���	 	�� �28��&:39  

�  �2� A�� 92+ �\	 Q�^k	 : ��a� �	�?�2t Q�H L*U�8�	 1�J�g&� �Q�H e %��0 �1�2+&! L*��R >� 9& %HUJ� 

%+6	� >� D���E	 %��f?�	 ��	 �1��5 L*	73 D����	k	 D���0 >� !>� W %2&U6�\	 D�2�[�	 P3 
¿�	À  

�  �2� �0q W \	���; D_u %��H��	 �� )�?+�	 %|�E	 )��	  �c{\� ½7� y	?�O�	 L�� >� �/�� D�+V7 

%�?1O( W `�;B $�� À7��\	  

�  �2� %+&��� n?� D���E	 D	# %J25�	 %V�c�	 %'*��	 W L*U�8�	! ��	� >:@ �� a�;� W y��*�	 m�� "�1�;�	 

À����	�  

�  !>:@ �2� W D��\	 ��	 �12V e���;� "�1�;�	 %5�?G �*�2�0 !����	 t22J��	 9& ¹����	 %C�?�	 I���� 

!9����	 & S�J�H�g n� ���� �2� W �+6� ��� \	%�? m�� 9����	 À>�?0±	  

�  !>:@ �2� W *�G3 e�KN :�OD� PSTN! �J+�	 W ]^U�	 Q�H ��+8�	 e�H ��Jj f��� �\	 Q�^k	À ��� � >:� 

e�5� %��E	 S	*7�^ Q�H �C^ %��E	 W �8N ]^U�	 n��	 A�� ²U�& �2V �\	 !Q�^k	 �N�V �� �2�H a?�� ��JX� 
�;8�& �	�2��:� e	���6�& %C�?�	 �-�8�	.  

                                                             

38  =*V0� 	
 ����
 2��g�� |3(3e� ~#}�3 |3(3e� 2�/J �50�� ��<�����  @��%��� �(�H �*I�A�'��COM(2011)793 final@ 
B�I3�J @29  g+Y0�2011@ 3�p]� �����
 	
 2��g�� |3(3e� ~#}�3 |3(3e� 2�/J �50�� ��<����� �*I�A�'�� ;#<  @bE�

COM(2011)794 final@ B�I3�J @29  g+Y0�2011. 

39  ����*l0 1/162 @18  0*�052012@ �<0+R h01*#�)/�*I��(@ �� ����
 ,3�/� ���5���  ������ 	<2/1-18. 

http://www.itu.int/md/D10-SG01-C-0162/
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D?�#�  eU:2� %HUJ� �2�? %��0 
�<� %C6	U& DU��	 �5N(	 
U�U�?&]N?�N  �1��5 ��	Wirofon ��	� !A� 2V �1
L?UV D	4	���	 � 9�?��J�� %2U��	 U� �J� ��;D*�|  �0 >�PSTN  n7�+�	 m��.y?���	 D?�#� %�?��	 S�c�� 

 D�^�C& 
�<�4	���	  �J+ ��	*	?w Q�H  D�^�C��	�	5�;�V��	 % eU6* >:�� !�1�	���6	 �C�?% &y	?�O�� W  ��Z	
.]&�<�	 � !"���� ���B ¹���	 "�1�;�	 �8��;]ª2��	 W %^�C��	  ��:@ ���	���6	 !"�# �+& n��	 ?�k	  �� >:@¢�� 

W 2V �U:� ]^�"�1�;�	 � W ��� \	 %'��2�3.  

S�5V��  �+��?�*�5��	eU:2� ]��&� ! �2�? %Y2Z	  %Y2� !%2�GU�	 %2J2K���	�2'U�U�: D����	� D��U�+�	 (ICTA) !%'�� �T� 

z	UB P3 H P3 e�H ��N� e��'� >� :2 %2�X��	 %2���	 ���+� �2�� D��U�+�	 �2'U�U�:� %:�OPSTN  %2�&%�6�b lVU 
W  ]^U�	��O ��+8�	.z���	 �2�	 D�:�O P3 
�5�N�	 ��^ " ]V�j��  �N�>;X�;�	 >� W ?�^ ?�k	 �7�&  F\	 	���	 9+
� 9:�1�;J� Q�H D���_� ���+�	 e�K��	 D���0%�5���	 (GSM). )?�H	� ����U GSM  Q�H AT� %�� ,1��	 	��

�Uj?+� S_|�  D��	?�O	�5�;�V��	 %��� ! D��	?�O�	 $�� eU5 �\	 %82�� �8�& Q�^k	.  

� W 4���-?����� !a�;� �f?��	 %2�JH �3 �2^ W "�1�;J�� ����� W  >� P�k	 %�B?�	y	?�O�	 4��=� W� �	 e	���6
H� ���f?��	 4���3.40 �	 
�:O� D��8��c28��D� W  D���E	%��f?�	 S�+� %82�U�� ����	D�. S����w� �� h�© D��U�E	 
W *�G3 �+� �M !�'k	 %��UG D��	t��	 �	� D�282:�	L�5+� ��?� %�����.  

%�w*� W  D�HUjU� %��+��w	U��	 ?���	 %8N� ��lw� !%C�?�	 S�c�� &� "�1�;��& D?�N !`*�5���%��+�	 D�C�;�	 
S	?0q� %�*U:�	 *�G(	 ?KN	) D����	 D���0 ���5� %212'U��	 �7���	 >� %�;�6 2.(  

 ?�@A�2 :�� B�����7 �C��0C� ����* !��3� ��?�D ��?�EFG ��E����  ������ H�30���I-��  

 Q�H �?��� %��f?�	 D���E	 P3 %�;���&:��� �� D���E	 ���5� 

�  ���p �	��?� k	%26�6 ·UjU& W �	D�^�8  %�[�	�� �J+�;�	 )W D�c28{  *�G3 D��	t��	 %��UG !�'k	 

D�c28{� W %��f?�	 )�?+�	 *�G3! eU6*� !4���(	 ¨("�# lw�  

�  ���p �2|�8 E	D��U� Q�H !L*U�8�	 £2� >:@ "�1�;J�� %V?+� ��  F�C��2�H ¨D�c28���	  

�  ��5 D��U�+� >H D���E	 %��f?�	 �C� D�8�?+��	 D��U�E	� �1�� `�X;N�	 �¹2| `�;B eU6* !4�T(	 

��lw�¨  

�  L?UV e�H eU6* 4�T(	 �2J� D���E	 %��f?�	 ����H aw?� "�1�;�	 W 4�T3 �1c+& ¨�5V  

�  9Jc x�8�	 e[�	 ��  �J+�;�	D��U�+� 7�p >� U� 
�q;�	 W %��B ���B .�:�� n�  

�%�;���& 	 P37U5+� 
���� ��	 D���0 ]N?�N(	 %c�?H x�C��	 � :��� �� D���E	 ���5� F¢  

�  L?UV eU6* 4���(	 "�1�;J�� n��	 ��B Q�H �-	UV %2V�j3 lw vU��� �12�H W !�5+�	 n��	� �1�� %��E	 ��^ 

4�1�N	 L�� �5+�	.  

%�;���&� 	 P3)�?+� %2��?��	:  

�  � fU� F2�C !D�&U5+�	 �� � A�� �1w_&3 ·UjU& P3 !"�1�;�	 n��	 a� �� �U:� �^ Q5� $�� D��U�+�	 

vU�� ¹���	 L��� �5+�	.  

a�C� !"�# P3 %V�j(�& >� %�*U:�	 %��+�	 D�C�;�	 D���E	 ���5�  F2^7 ~	?O3 %6*�MQ�H  ��Jc� ���+2�� a�:�
� �Z�<��	 �5+�� ���� A1V Q�H 4_J+�	 L�H�;�� %212'U��	 �7��J��NU+^U� n��	. �|U �T�V S_<�  ���t�& 4_J+�	&D��2�:  ��

                                                             

40  _#-/+#� y+�5 *�*]���_ ������� J�)�� ��
)E� �
3����@ �k � U�� ��
)E� E��4N� `*���� ��L5�4���@ �8  2�I ��8	
 B+��� 
2Z �%� q3�4�� �6� J��Y���� 3/3Z J_1#A����. 
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L*U�� D	7�O*3  A18�	 %�16aN�' P3  �5+�	 ?�N��3 �+�	 %2;2-?�	 %X8��	 Q�H W  �^U�e�5�  %��E	�� W  ��:� �1;�
�2V .D��U�+�	 Q�H *U<+�	  

I (  <�%3���J��-�� ��%K���/����� ��  

9� W %�*���	 4�cHk	 
���	 W �� 4��5�6�	  9:�1�;�	 xU5BF�+�� �J2V &H�C5N�D� %��E	  �^�S	*UC. ?�# 5  �5V
 >� �|�29 �*���S� W 4��5�6�	 "�1�;�	 FB W ��U+��	 W �	�5V %��B  !%��E	 ?�#�3  >� �5V �|�29  F\	 

W #�8��	  D���0 P3�	.�*	UC  

�W 4�
'9 78:�/9:�1�;�	 �2J� F¢ !  >� L7�8�6�	%YV �8N %��E	 .%��E	 ��?O �8N� Q�H 9+���  ��5 9����	
L7��	 %��E	 L7U' l��+� %2��� %�:M %��0 �cV� W  ./20?��	 ��?O � 	#3]+C5N	 J�� %��5�	 %��E	 >� ?<�k "�1�;

24  `��6k %H�6%2�5 �� )	?wk  !%N�2��	e�5� Q�H ?K¢ �-��H  %��E	n*��	 ?1��	 L?UV >� .y	?�O�	 � 	#3�C+ 
 f�1�	n��	  $?VU��	 !��Jc�	 L?�V 
_0 ���V�	���6	 ����	 Q�H a�2� B_|3 ���.41  

�g�N�D D����	 A2K��� %2�GU�	 %Y2Z	 W  B��C�	1��2� (ICASA) S	*�G3  "�1�;�	 �j* ?Oq� A225��(CSI) �g�&  D���0
D����	� D��U�+�	 �2'U�U�:! ��� )?��	  %��E	 L7U' D�J�+� ��?+� ���pD�J�+�	 *	?w Q�H  ��^ >� %����;�	

 %2J2K���	 D�Y2Z	m?0k	 !��� >� %Y2Z	 >:©  �j* mU�;� �|*"�1�;�	 "���� ! >�225 D���E	 L7U' A�1��5� ��	 
����	U.�  

S	?KN� 	 Q�H 7�J�H�	 ��	t�� >:J�	 >JV !%2:�6_�	� %2:�;�	 D���E?VU� ��! W  %2V�� D��U�+� !FG���	 �+& F�+�� �J2V
I*?: m� d�C5N	 %��E	  �� *�+P3 #�8��	 �� �� !D���E	 >�  %�;���& D��U�+�	 %N*�5� a+��		 P3.9:�1�;� 
�<� 

"�#����H ! ]=�B �-�&?1:�	 *�2��	 �C5N	� D�N�c2V �6	� x�CN Q�H W  (y*U�U2N) Q�8;�	 >�T�� [H�G��+��� 3"&.�� 
W ?0	��  e�H2012 ]N�H !�	%:�� >� &	?Cj	D� lC0L �'�� 4_J+�	 >� 9��?b A1;8N� �U�t8���	 %:�O & ~�2�k�

� %�?���	 >�(	 %:�ON?�N] ��	 >� 
��Z	.�8�  

D*?^� %Y2Z	  %2�	*�28�	�D���_ W �3"&.�� G��+�� �5+ �� ! S	*���H	 e�H �-	�� >�2013 >� %�;�6 !%2N	�2�	 D	4�5��	 
 �����	 %�^����Z )?+� ��	 D����	 D�:�O W  7_��	4��=�  ��lw� %2+2�C�	 �*	U:�	�*	UC�	 
	UB� >�42.  ~�Z	�

%��E	 D���C�� t�t+ U� "�# >� W ��B% GU �*	x�C��	 %+6	� %�;���& 4	U6 !	 P3 %2:�;�	 D�:��� e� D�:���	
 F�+�� �J2V �J26 �� !%2:�6_�	I�*	UC�	 D�:�O %2^U=U 9-1-1. ~�1�;�� d_C�6�	 S�c��  A225 9:�1�;�	 %H�C�6	

 
U�\	 %2V�� D��U�+� Q�H�g�& ����	 D���0D W  ��/� �*	UC�	 D��B��� 	#3  e�5 �� �28�	 >� AZ D��U�+�
.%2V�j3 � !4?�	 
4�;�� �^S_<� !��  %�;���& �28�	 >�	 P3����	 %N*�5� 9:�1�;� %��E	 AZ e�5� n��	  £2B >� �2;V����

 �� %��E	 L7U'�	 FV	?�1�2^U=U�� W .%5&�;�	 �*	UC�	 D��B  

3.1.4  =>���
4? ��-�&.�,  

 >� 9���� ��2��6�	 Q�H 7�7?�	 >� D�³�;�	%2���w >� L7*	U�	  %2����	 �	����	 ��4	7� %��B D�2+i  �:�& "�1�;�	 %��u
 !e�H���X��	 �'� Q�H� W V	?�B�	� L[E	 £2B >� �J26 �� !D����	� D��U�+�	 �2'U�U�:/D����	 
�� !%2
�<J� W U+| %����	 D�N�2� �� "�1�;�	 %��u L*	73 %&�� .%2J2K���	 D�Y2Z	  

9�*���	 >� ���+�	 *�O�� P3  ��D�Y2�  "�1�;�	 %��u !%2�:2� ����� �'	U��� ?5�8 %|�0 %8�&  D�2B_��	 P3
.%2V�:�	 %�?���	 7*	U�	� V�� lw "�1�;�	 %��u �g�& %2�GU�	 D�+�?���	 �� ��?0� hj���%2 7U'U� lw ��L.  *�O��

�	�+� S�c�� P3  �����.A1�2HU� 9:�1�;�	 �25<�& F�+�� �J2V  

                                                             

41   ��*l0��1/162 @18  0*�052012@ ��"V� ��mJ��. 

42  hearings-field-sandy-superstorm-post-announces-genachowski-http://www.fcc.gov/document/chairman 

http://www.itu.int/md/D10-SG01-C-0162/
http://www.fcc.gov/document/chairman-genachowski-announces-post-superstorm-sandy-field-hearings


 ������18-2/1 :�	
�� 	�	���� �������� ������� ���� ��	� ������� � 	!�� " �#�� $%	&���  

 29 

2.4 -�.���/ ��0�1#��� ����/2�0 ���%3�� 4 �	
��� ���0
��5��( )��� ��#6'�� ��0�1#��� ��7�8� 
) �����&�� �� �:;<����	��� �� �	���(  

F2�C��	 n7q� S	*�7 "�1�;�	 %��u �g�& %2�GU�	 h-	U��	� D�6�2;�� 
�+8�	 S��U2B W  %��u� %��+�	 %X���	 Q�H µ�8\	
."�1�;�	 � ,-��N >� 9��� �J�n��	 4��5�6�	 �?'�  %��D�6	*��	 W 7�p�	 D���_� z���	!  ��V D�1�	 >� ���+�	

D�&U+| �'	U %2�GU�	 %2J2K���	 W �28���	 W .`*�5��	 x�26 %�5+�	 ��?� �� Q�H !%2;2-?�	  !����& P3 %'�\�t�t+ 
�2;p �� D�+�?���	�1.  !"�# P3 %V�j(�&���+�  �0	7 %2�:2� ����� >� 9�*���	 >� ���+�	D�N�2� 	 %��u !"�1�;�

S_cV .h-	U��	 �28� ��Jc� 98�U�	 �� L[E	 /5N >H *�O��  9�*���	 �&*/5��	 P3 W :�1�;�	 �25<9  /5N P3�
9:�1�;�	 %2HU .A1^U5�  

 � (  ����M��� N2�30� �����1� ���O3��  

 W�	��� !A6�5�  �2'U�U�: %Y2� "�1�;�	 %��u >H %2��q;�	�	 D��U�+�D����	 )ICTA( )www.btk.gov.tr( �12V� !
A;^ /�R %��J\ !"�1�;�	 %�?���	� %��+�	 %��J\ "�1�;�	  %;V���	�)www.tuketici.gov.tr(4t' �� ��	 ! >� L*	f� 

y*�J�	 .L*����	� A6�5� 	 9& hj	� D�2��q;�9�Y2Z	 9���	 ��^�| S�2°* .e�1�	 ��fU A:p ��	 �7���	 
�<� "�# 	#3 !
"�1�;� �6*�  mU:O�g�&  !%;V���	� "�1�;�	 %��J\ %��+�	 %�?���	 P3 D����	 D���0$�� ��V mU:��	 
�p  P3
 �2'U�U�: %Y2��	 D��U�+� et� 	#3 !D����	.?�k	  

�� �� Aw*��� 9�Y2Z	 �28 � !e�K��	 	�� l6 >; ��V eU:2� %HUJ�	 %�� D7�V� �2�?6	*��>H D�  D�&U+��	 >� 7�H
%&*�5��	 D���E	 A2K��& %5�+��	: "`*�c  9& y��*	�9�Y2Z	 8����	9�&U+|� !%;V���	 Q�H `*�5��	 l=g� !D�  �2�p

%&*�5��	 D���E	 W  *�G3h-	U��	  ��� %�����	 7U1�	� !�H	U5�	�*�=±	 2��;�	%  D���E	 9;p� ?�UC Q�H A2K����
."%&*�5��	  

� W���� ! £2B ��� �j���qO S�V�� %����	 � e�+2013  
�J�(`*�5 D���0 �-�6U�	 � !D����	 ���Y2Z	 �J�+
 !A2K����& ���2�+�	³�� � %H����	 L*	f� D��U�+�	 �2'U�U�:(MIIT) �3�� %����	 L*	7H	#�U�t8���	� �J�2;�	� % (SARFT) !

%8��R a2��6� W �	 
��.A2K��  
	t �� L?C26 ]p mU��	 Q�H %&�^?�	(	 D�Y2�H	#L*	73� % �� %����	H	# �J�2;�	� %
 !�U�t8���	���	 T� ����� ��;] W ��0 ���5� D�&U+|D� aw? ��	 D����	 W D���0 �26U  
U�U�?& �U�t8�

(	]N?�N (IPTV)  ��Z	 D���0��5���	. 
	f ��� D���0 7�J�H	 IPTV  �U�t8���	��5���	  �±	 �BS�82+j S�2�;N W  !7_��	
	 4	f3(D�N�:� 9�?���	 L�H�^ ��?VU ��	 %�-�Z	 W %��E	 �&�<�	% c�?H% � x�C��	W  ��Z	 D���0>� �5���	  �2�	

 £��<�	3G.  

��jU�	 ���� W ����� 4���-?5V	� £2B !] A2K� %Y2� £��	 nU�7	?�	 �D����	 L*	f� W  e�H2006 �+&)  >� l<:�	
 (º�5��	Q�H  %6*�M~	?O3 %C�6  �U�t8� D���0 Q�H %�?���
U�U�?& (	]N?�N.  � ����	 "�# 7�H 7	7f	 !x�8
9�?���	 W  �U�t8�
U�U�?& (	]N?�N  !%H?;& >� S	7U+|1.7  ?���� W �U2��2009  P37,7  U2�U� W �U2�� 2013S�5V� ! 
 �����IPTVS�6�6� "�# �'?�� ! %+�?;�	 L7��t�	 P3 W  >���	 9:�1�;�	 7�H$�� �U�J+�;� D���E	 W  ]^U�	��+8�	.  

 e�H W �jU�	 a;B�2013A;5� ! W D����	� D��U�+�	 �2'U�U�: �:�1�;� %��u >H %2��q;�	 �'  4���-?
����� W S	?0q� ]Y�N� ��	 !���5�;�	 �2C���	� D����	� D��U�+�	 �2'U�U�:� eU�+�	 L*	f� 9&  �*��2013 %��� !

 %�*U:�	 D����	(KCC) D����	 Q�H %��U�	 F&�;�	 W �Z ��� ��	 ! %H	#(	�  *U�k	 x�CN W L7��b �±	 ]X�|�
%�7�+�	 L*����	 %�� ��J�� .L*U���	 L*	fU�	 4��N3 ?=3 %2H	#(	 D������ %2J2K���	 (FTC)  �� �Z� %2J2K� D�C�;& "���

.xU;�	 W %�7�+�	 %;V���	� "�1�;�	 %��u ���c^ W �?��  

http://www.btk.gov.tr/
http://www.tuketici.gov.tr/
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�(  ���6� PQ R�FS �?���� ��,���� A&�=� NE��<�0� 9��E���� /�3T0� N�U4���  

 W�	������ !h-	U��	 �5  v���0	 >Jj "�1�;�	 %��J� %5�+��	%Y2� D����	 A2K�.  %2�JH ]© �^� L7�b £��X��
	£2� "�1�;�	 %��u �g�& D�+�?��� �0q %&*�5��	 D���E	 W *���H�	.43 D7�B �^� W  *	?5�	 3066 �	 �H	U5�	 L7�

 D���E	 �2��%��f?�	S_cV !  �� �|	U��� D�6*�J�	 �cV� >H9�J+�;�	  
_0 >�E	 D����	%���� � �UC0 L�H�;�	
}& >H�+ .Ll�5�	 %2���	 �-�6?�	� %2H�J�'�	 D�:���	�  !"�# ��� ·�Á Q�H S�|?B� ��V !D	l2���	 $�� �28�%Y2�  A2K�

7*	U� P3 %'�� D����	  !%2V��4	U6 h-	U��	 F2�C ��Jc� e� %2�_H3 D_u 4	?'3� "�1�;�	 �25< ��Jc�.44  

� W3"&.�� 4�'/�� !]B?�^	 %�U:\	 l&	�  D�+�?� P3 ��? �j��_H3 "�1�;�	 xU5\ ���'.45  �j� U� ~�Z	�
 �� �NgO >� ���' *�G3� Q�H %2J2K���	 4��Hk	 >� ��5D´���	 )&
	���6� vU�N 2��\	 �UN�5�	��7�H� % 12 & �B	� *�G�

� F�+�� �J2V !("�1�;�	 xU5Q�H �� �U: "� %�2�B !"��5�;J�%2N�:�3 lVU�& n�  D	*�:�&�	 ,�7%�5?�	 W  !��5�;�	
.%�6��� D�N�Jj �j� 
_0 >� "�1�;�	 %5= t�t+�  

� 	#3?^� (	�_H P3 �c8� ~U;V  9N	U5�	 £��p %|�E	��� %J-�5�	 "�1�;��& 30   !%�6%2�& "�#�  %Xj	� xU5B 4�6*3
�:�1�;� 	�I !�J^?�	 mU�� W  D��U�b� v?^ Q�H mU��	� �2JX��	 "�#?J�;�	 £��	  D��U��	�%B���	 W t2\	 
o�X;�	. Qc�5I� (	�_H �� a� !nk D��U��	 $�� �<�©  �|��Z �j� �� %2��?� %�;N n�� %2X2jU� ! �� �U:

"%'*7 Q�H %2j?� L7U�	 >� ] [...] 9+& %���	 D	# ~�?K�	 �2i �0� �� !
U5+� /�O D�+^U [¶�
."*���H�	  � a� Q�H n��	 �-���	7�t� �J^?�	 mU��	 �� S��0?� �U:� ��  �� ������ "��&�"�1�;�	 �c W ��+� �j� 

 xU5B "1�����q�	.  

()  ���� N�U40 �����  

 D?�# �!���� W  Q�H ��7*4��5�6�	  %�^ a�;& "�#� !%&*�5��	 D���E	 �� ���+��	 D�&U+|L[E	 W 
�� 
 `�2w� %����	 D�Y2Z	 9& ���+��	/F2;���	(	 D	4	?'�	 %2NUN�5�� ���+��� .`*�5��	  

��� S	�' %+6	� D�2B_| �1��� D����	 L*	f� ��  F�+�� �J2V�jU& �	 D�6�2;�	%2�GU W 
�� 
UJ��	  £��	� �J^?�	
(	H	# !D����	� ��[�	 D���0� �U�t8���	� � ��V D���_� %2�GU�	 %���U�	(Anatel)

46 %8�:�  ���X��	 �'� Q�H
&?�UC �2��� d�C^ D����	 W .��f	[�	  �J�����|���0	 .~	?O(	� A2K���	� /20?��	 & >+C�	 >:@ ���� D	*	?5

 �3 %2J2K���	 %Y2Z	 ����� ��	4�c5�	 e���.  

 �c�� A2K�%��u  "�1�;�	��UN�5 >H d�V��	 "�1�;�	!47 n��	� D�Y2� �52�C�& eU5 8��R%.  

#�8��	�  ���f	[�	 �J^?�	 �U�t8���	 e�KN P3(SBTVD) ! n��	F�G� W  e�H2007 hJ;�� !���� ·U�8� !& z�H mU�b �5�
 !DU��	� L*U��	 £2B >� L7U�	4	U6 W  %�&�<�	 Lt1'k	%�5���	 e�.  �2C�;�� "�1�;�	#�8��	  >� �J^?�	 �U�t8���	 P3

 
_0f�1'  �U�t8���	��Z	 �� P3 #�8��	 ��:@ �J� �5���	 �H�8��	� ·UjU�	 %2��H D���E	%2 >�  ��Z	�5���	 �U�t8���	� 
?�|k	 `U6�\	� .
UJ�	  �<©�e�K��	 D�° >� %26�6� %° %2�H�8��	 D���E	!  #3 >:@�J+�;J��  A:X��	 f�1' e	���6	

                                                             

43  	+%�5 ��20��� ��0�� 1480@ � =o5)Q � >6��  h�< 2011@ ��5)4��� ���E� t�5�+ �p� �
�'3 U#A���� �5�T3 ������ ��L���3 {8 
@��
0#4�� U�6I3 B]���� B*C 	
 ����+N �"#�� ��
)E�3. �+I � �  h�<2011 :5)Q �p]��� 3066  `*��� �W*� 	< n(?����
�������@ 2�/J �5�T �0�� _#+4����. ���*-��� M�3���3 �)a�'�h �*V0�0�1��� B��0�#� "
 @��I�/�� )S�3?3 �0���� �	
K 
@�J���'�� ��L���3 {8 ����
0#4 3��)<�0� � ��#4�����
) h����J 7�'(��. 

44  .mJ���� "V��� 

45  rights-consumer-for-proposals-www.gov.uk/government/news/new 

46  Anatel �W*� ���H MW/�Z jV0k ��20��� h�4�� �������. D�3 �#���
 X�5(�?8 �+]�C3 �w�6J X�*��
 � "�� MQ >Z O��98 �$#' 
�*
01� ��HZ. 

47  ��20��� 8078 r([�� 11 g+�' 1990. 

https://www.gov.uk/government/news/new-proposals-for-consumer-rights
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Annexe 1: Résultats du Questionnaire 

Liste des pays ayant répondu au questionnaire, Liste des contributions/études de cas soumis pour la 
Question 18-2/1, Liste des rapports de réunions du Groupe de rapporteur. 

Liste des pays ayant répondu au questionnaire (http://www.itu.int/ITU-D/CDS/gq/generic/ 
questionnaire.asp?ProjectID=211. 

COUNTRY ADMINISTRATION / ORGANISATION 

Bhutan  Ministry of Information and Communications (Bhutan)  

Rwanda (Republic of)  Rwanda Utilities Regulatory Agency (RURA)  

Turkey  Türk Telekom Group  

Mexico  Secretaría de Comunicaciones y Transportes  

Venezuela  Comisión Nacional de Telecomunicaciones (CONATEL)  

Swaziland  Swaziland Posts and Telecommunications Corporation (SPTC)  

Italy  Ministry of Economic Development  

Senegal  Autorité de Régulation des Télécommunications et des Postes (Senegal)  

Portugal  Autoridade Nacional de Comunicações (ANACOM)  

Azerbaijan  Ministry of Communications and Information Technologies (MC&IT)  

Brazil  Agência Nacional de Telecomunicações - ANATEL  

Thailand  National Broadcasting and Telecommunications Commission (NBTC)  

Bolivia (Plurinational State of)  Ministerio de Obras Públicas, Servicios y Vivienda  

Cyprus  Office of the Commissioner of Electronic Communications & Po (Cyprus)  

Lithuania  Ministry of Transport and Communications  

South Africa  Department of Communications  

Mongolia  Communications Regulatory Commission of Mongolia  

Vanuatu  Telecommunication & Radiocommunication Regulator (TRR)  

El Salvador  Superintendencia General de Electricidad y Telecomunicaciones (SIGET)  

Tunisia  Instance Nationale des Télécommunications (INTT)  

Bahrain  Telecommunications Regulatory Authority  

Benin  African Ict Consumers Network (AICN)  

Syria  SYRIAN TELECOMMUNICATIONS REGULATORY AUTHORITY  

Honduras  Comisión Nacional de Telecomunicaciones (CONATEL)  

Mali  Comité de Régulation des Télécommunications (CRT)  

Qatar  Supreme Council of Information and Communication Technology (Qatar)  

Belgium  Institut belge des services postaux et des télécommunications  

Côte d'Ivoire  Agence des Télécommunications de Côte d'Ivoire (ATCI)  

Bulgaria  Ministry of Transport, Information Technology and Communications (Bulgaria)  

Burundi  U-COM Burundi (Burundi)  

Oman  Oman Telecommunications Regulatory Authority (TRA)  

Sudan  sudanese consumer protection society  

Portugal  Associação de Reguladores de Comunicações e Telecomunicações 

(International)  

http://www.itu.int/ITU-D/CDS/gq/generic/questionnaire.asp?ProjectID=211
http://www.itu.int/ITU-D/CDS/gq/generic/questionnaire.asp?ProjectID=211
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COUNTRY ADMINISTRATION / ORGANISATION 

Uruguay  Unidad Reguladora de Servicios de Comunicaciones (URSEC) (Uruguay)  

Switzerland  Office fédéral de la communication (OFCOM) (Switzerland)  

Uganda  Uganda Communications Commission (UCC) (Uganda)  

Colombia  Comisión de Regulación de Comunicaciones (CRC)  

 

Liste des contributions/études de cas soumis pour la Question 18-2/1 (RGQ Q18-2/1 contributions and 
SG1 contributions relating to Q18-2/1). 

 

PAYS/ORGANISATION  

Bénin 

Brésil 

Burkina Faso 

Burundi 

Côte d’Ivoire 

Chine 

Madagascar 

Mali 

Nigéria 

Oman 

République Démocratique du Congo 

Rwanda 

Tanzanie 

Tchad 

Turquie 

RECATIC (Bénin) 

THALES Communications (France) 

BDT Focal point Question 18-2/1 

http://www.itu.int/md/D10-RGQ18.2.1-C/en
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-SG01-C&question=Q18-2/1
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Liste des rapports de réunions du Groupe de rapporteur (RGQ Q18-2/1 reports and SG1 reports relating to 
Q18-2/1). 

 

Number  Received  Source  Title  

[1/REP/4]  2010-09-22 Rapporteur for Question 

18-2/1  

Report of the Meeting of the 

Rapporteur's Group on Question 

18-2/1 (Geneva, Tuesday 21 

September 2010, 11:15 ‒ 12:30)  

[RGQ/18-2/1/1]  2011-05-06 Vice-Rapporteur for 

Question 18-2/1  

Report of the Rapporteur's Group 

Meeting on Question 18-2/1, 

Geneva, 4 May 2011  

[1/REP/15]  

(Rev.1)  

2011-08-29 Rapporteur for Question 

18-2/1  

Report of the Rapporteur Group 

meeting on Question 18-2/1 

(Geneva, 7 September 2011)  

[RGQ/18-2/1/2]  2012-05-08 Rapporteur and Vice-

Rapporteur for Question 

18-2/1  

Report of the Rapporteur Group 

Meeting on Question 18-2/1, 

Geneva, 23 April 2012  

[1/REP/25]  

(Rev.1)  

2012-09-12 Rapporteur for Question 

18-2/1  

Report of the Rapporteur Group 

meeting on Question 18-2/1 

(Geneva, 12 September 2012)  

[RGQ/18-2/1/3]  2013-04-26 Rapporteur for Question 

18-2/1  

Report of the Rapporteur Group 

meeting for Question 18-2/1, 

Geneva, 26 April 2013  

[1/REP/34]  2013-09-12 Rapporteur for Question 

18-2/1  

Report of the Rapporteur Group 

meeting for Question 18-2/1 

(Geneva, Thursday, 12 September 

2013, 09:30 ‒ 10:45 hours)  

 

 
  

http://www.itu.int/md/D10-RGQ18.2.1-R/en
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-SG01-R&question=Q18-2/1
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-SG01-R&question=Q18-2/1
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-SG01-R-0004
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-RGQ18.2.1-R-0001
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-SG01-R-0015
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-RGQ18.2.1-R-0002
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-SG01-R-0025
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-RGQ18.2.1-R-0003
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-SG01-R-0034
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Annexe 2: Autres sources et liens utiles 

 

Source Objet Liens/Références 

I. Statistiques tirées des 

enquêtes annuelles du BDT 

sur la réglementation des 

télécommunications au 

niveau des pays membres.  

Aperçu des  législations/Réglementations 

spécifiques à la protection des 

consommateurs incluant l’environnement 

convergent  

http://www.itu.int/ITU-D/icteye/ 

http://www.itu.int/ITU-D/treg/  

II. Rapport Question 10-3/1 CE1 ‒ Document 1/247-F 

III. Rapport Question 7-3/1 CE1 ‒ Document 1/246-F 

IV. Rapport Question 20/1 CE1 ‒  

V. Rapport Question 22/1 CE1 ‒ Document 1/252-E 

VI. Rapport Question 12-3/1 CE1  Chapitre 3.1.3 ‒ Effets économiques des 

NGN pour les consommateurs 

Document 1/248-F 

VII. Rapport Question 10-3/2 CE2 Chapitre 3.2.3 ‒ Consumers’ perspectives  Document 2/271-E 

VIII. Rapport + Annexe  

Question 19-2/1 

 Document 1/250 

 

IX. Programme 4 BDT Atelier sur le thème "Le dividende 

numérique: enjeux et intérêts des 

consommateurs", organisé conjointement 

par l'INA Academy et l'EETT (Commission 

nationale des postes et des 

télécommunications de la Grèce), avec 

l'appui du réseau des Centres d'excellence 

de l'UIT pour l'Europe, du 14 au 16 mars 

2012, dans les locaux de l'EETT à Athènes 

(Grèce). 

 

X. BDT Focal Point for  

Question 7-3/1, BDT Focal 

Point for Question 18-2/1 

The World in 2013: ICT Facts and Figures  http://www.itu.int/ITU-D/ict/ 

facts/index.html 

 

 

_____________ 

  

http://www.itu.int/ITU-D/icteye/
http://www.itu.int/ITU-D/treg/
http://www.itu.int/md/D10-SG01-C-0247/
http://www.itu.int/md/D10-SG01-C-0246/
http://www.itu.int/md/D10-SG01-C-0252
http://www.itu.int/md/D10-SG01-C-0248/
http://www.itu.int/md/D10-SG02-C-0271/
http://www.itu.int/ITU-D/ict/facts/index.html
http://www.itu.int/md/D10-SG01-C-0250
http://www.itu.int/ITU-D/ict/facts/index.html
http://www.itu.int/ITU-D/ict/facts/index.html
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Smart Village, Building B 147, 3rd floor 

Km 28 Cairo – Alexandria Desert Road 

Giza Governorate 

Cairo – Egypt  

 

 

 

 

 

 E-mail: itucairo@itu.int 

Tel.:    +20 2 35 37 17 77 

Fax:     +20 2 35 37 18 88 
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Thailand Post Training Center, 5th floor, 

111 Chaengwattana Road, Laksi 

Bangkok 10210 – Thailand 

 

 

Mailing address  

P.O. Box 178, Laksi Post Office 

Laksi, Bangkok 10210 – Thailand 

 

E-mail: itubangkok@itu.int 

Tel.:     +66 2 574 8565/9 

Tel.:     +66 2 574 9326/7 

Fax:     +66 2 574 9328 
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Sapta Pesona Building, 13th floor 

JI. Merdan Merdeka Barat No. 17 

Jakarta 10001 – Indonesia 

 

 

Mailing address: 

c/o UNDP – P.O. Box 2338 

Jakarta 10001 – Indonesia 

 

E-mail: itujakarta@itu.int 

Tel.:     +62 21 381 35 72 

Tel.:     +62 21 380 23 22 

Tel.:     +62 21 380 23 24 

Fax:     +62 21 389 05 521 
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4, Building 1 

Sergiy Radonezhsky Str. 

Moscow 105120 

Russian Federation 

 

Mailing address: 

P.O. Box 25 – Moscow 105120 

Russian Federation  

 

E-mail: itumoskow@itu.int 

Tel.:     +7 495 926 60 70 

Fax:     +7 495 926 60 73 
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 (BDT) ������� ����� ���� 
(ITU) ������� ����� ����� 

(EUR) ������ ���� 

Place des Nations 

CH-1211 Geneva 20 – Switzerland 

E-mail: eurregion@itu.int 

Tel.:    +41 22 730 5111

للاتصال بنا
www.itu.int/ITU-D/study_groups :الموقع الإلكتروني

www.itu.int/pub/D-STG/ :المكتبة الإلكترونية للاتحاد
devsg@itu.int :البريد الإلكتروني
الـهـاتــف: 5999 730 22 41+



POLICY

18-2/1 الــمــســـألـــــة 
إنـفــاذ الـسيــاســات واللــوائــح الــوطـنـيــة
بــشـــأن حــمـــايــــة الــمــسـتـــهــلـك
لا سـيـمــــا فــي بــيــئـــة الــتــقــــارب

الـتـقــريــر الـنـهــائــي 
قطاع تنمية الاتصالات لجنة الدراسات 1

 الاتحــــاد الــــدولي للاتصــــالات
مكـتب تنميـــــة الاتصـــــالات
Place des Nations

CH-1211 Geneva 20

Switzerland

www.itu.int

2
0

1
0

-2
0

1
4

 
ب 

قار
 الت

يئة
ي ب

ا ف
سيم

لا 
ك 

تهل
مس

ة ال
ماي

 ح
شأن

ة ب
طني

الو
ح 

لوائ
 وال

ت
سا

سيا
ذ ال

نفا
1: إ

8
-2
/1

لــة 
سأ

الم

فترة الدراسة الخامسة 2014-2010
قطــــاع تنميـــــة الاتصــــــــــالات

  طبع في سويسرا
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