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Bangkok 10210 – Thailand 
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Laksi, Bangkok 10210 – Thailand 
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Tel.:     +66 2 574 8565/9 

Tel.:     +66 2 574 9326/7 
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4, Building 1 
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Moscow 105120 

Russian Federation 
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P.O. Box 25 – Moscow 105120 

Russian Federation  

 

E-mail: itumoskow@itu.int 
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Place des Nations 
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للاتصال بنا
www.itu.int/ITU-D/study_groups :الموقع الإلكتروني

www.itu.int/pub/D-STG/ :المكتبة الإلكترونية للاتحاد
devsg@itu.int :البريد الإلكتروني
الـهـاتــف: 5999 730 22 41+
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32
 ���'( 	
 �*J3(3e� �*N0L�� {8 2��g�� |3(3e� 3}� {8~# ���#��3 �5?���C�� �*<�+�V��3 ���3 `*��Ce�@    

Unleashing the Potential of Cloud Computing in Europe, COM (2012) 529 final, Brussels, 27.9.2012.  
33  �5�5)�� �
�4�� ��'�*�#� �*#H�)�� � ?�Q�� @|3(3e� n(�?8 ��'�*��� C@ �'�(? 	< �pY�1
 ����� �*��g*��� �5�T3 �*�0�E� 
� �
'0S� J�p���*� (PE 462.509). 

34  ���I0�� �*J3(3e� 	
e ��1
/�� 3��
0#4�� (ENISA)@ �
'0S� �*J�p��� :"Y���� ���a��3 3����*�0�  d0��	
Z @��
0#4�� 
20*#I���@ g+Y0� 2009. 

35  � @2�J�*�� M-#J ��4*

 F��0G� n?3K�� �#����� � 7����� �L*�0J  j5���� �)��(NFC) �oIZ 	
 64 20*#
 n)�3 70#t �5�� h�< 
2009 (FeliCa, 2010). 
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 m�������� 4���-? h-	U� "�1�;�	 %��u �g�& L7�b W *�G3 (	 L*����	N�?�:�%236 !a�C}�  �1�'UI>� ��5��  D���0
 �V��	L�H	?� :��� �� �J�
 D��	t���	 >� 7�H  

�   e	���6		D	*�J�6  9:�1�;J�� hJ;
 ��	 �V��	& ��^ �V��	 �2�g
 �� ���+�%2�J+�	 �2+8
¨  

�  �� a�) �-���	 >H D��U�+I 9:�1�;�	 ���t
 �U:
  �^U� Q�H %B���	�-��� W a�U�	 %:�O(  
UJ+�	 D�2�±	 >H�
D�Hf���	 %�U;�� ��¨  

�  %��u D�N�2��	 %2����	 ��	 h�8� �1�H "�1�;�	 W *�G3 %2�JH �V��	37.  

� (  56� 7 ��8���  

 �� n*�?c�	 >� !"�1�;�	 %��u *�G3 %2��+V ��Jc��� ?VU�
  %2N�:�3~���N�	 W %2�JH .%1�tN� %V�8O  �?���� AK+�
k	?G %2J2K���	  D���
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� �� !D�Hf���	 %�U;
 ��/� D����C�	 %��+�A  %|?8�	D�Hf���	 %��B( P3  %Y2�
."�1�;�	 %��J\ m?0�  
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�<�  L7�+��	 �-�6U�	 D���0� D���
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���q;%  ��Jj >H%���+� .L4�8�� %�	¿& 9:�1�;�	 m��:O � F�+�
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�	 aN	U' �2J» D����C� �-�6U�	�	L7�+� :

 D���
�	£��	� nU�7	?�	 (	 D���0�]N?�N  ��[�	 D���0��6	?��	� (	�7�1O .�J^?�	 %Y2Z	� %��q;� S�c��  �|* >H
.9:�1�;�	 >� L7*	U�	 m��:��	 mU�;�  

� W?�k	 �7�& !� "�1�;�	 ����� L?O��� ���+��	 Q�H e�5�  %��E	mU:��	 %�U;�� >:�� !�N�:��& �1@�5
  m���� P3
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.�2&�6� �	 	�Z� %&	U& m���N�?�:�3��R %2 %m��:��� ��7 >�7*U�	 �� m��:��	 �B Q�H 9:�1�;�	 L�H�;� P3 ~�� !
 P3 %'�\	��J��	 .�'*�0 �0�
 ?�UC
 � �^� $�� S�5V� %&	U��	 6*�J�	 %N���D� 	 %��+�� 9:�1�;J�m��  m����
 !"�1�;�	��	 
 ��	 D�Hf���	� m��:��	 %��+� L7��+�	 D	4	?'(	 ��6� Q�H eU5�A .9:�1�;�	  

� W4�(�A��� 4	6�A�� 4�'/�� ! %Y2� )?8
D���
�	 %2�5
� D��U�+�	 (CITC)  Q�H L�B� 4��N3 D���E	 ���5�%�*�� 
.9:�1�;�	 m��:O �� ���+��	 >H %��q;� %��8�� n7q
 ��� S�c�� S	*�7 S	?O��� W  %2�JH/X8�& m��:��	 %��+� 

>�7*U�	 D	4	?'3 W  !
��	 	��Q�H /�
�  D�Hf���	 %�U;�� %2�JH�|U�� � ����H e�5�� �2J+�	 %�U;
 P3 %��E	 
 ~_E	&J1;8Ng�.  

                                                             

36  20��C ��
�4�� �*���� �*�3��1���  h�4�2007 (EFTA) 320��C �5�T U#A���� � n(����� �*�3��1��� (ECPA). 

37
 �5��� �+��
 23�4��� �*+����3 � >?���C�� 2�)*�� 2�/J �5�T U#A���� � ����<0Y) bE� ;#< @B����� F��G� �$'�0J3 17 ~$��Z 

2012@ ��*l0�� DSTI/CP (2010) 22/FINAL. 
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Q�H �	9���e_H3  9:�1�;�	!"��& A1����C� *�K�N	 ��7 ! &±� D�2� %�U;�� %HUjU�	m��:O  9:�1�;�	*U;2� U� Q�H 

W AZ�����! S_cV >H %5�+��	 �����	 %�U;
 &7U5+ .A� %|�E	 y	?�O�	 Q�H 9+��� �	9��� & µ�8�B�	��;2 �2J� D_
 �TU5��� ��	 m��:��	 �� 
_0 >�v�E	 e�K��	 �& !>� �{	 �I %HU8�� D	4	?'3 �� %+&��� �Tg�& !"�#� � Q�H %�6 L�

.�^k	  FB >��NUN�^ 9:�1�;�	S� E	 ���� %�U��k	 `�& >� 	�l��;� �� D���*��� .%�:��	 � 	#3t�H  ����	 >H�B 
dUjU� F\	 ���� "�1�;�	 ��V !mU:��	 W %Y2Z	 P3 4U���	 ICTA  %�U;��%Hf���	.  

 m���5�6 ."�1�;�	 %��J\ �G� �UN�^ �9:�1�;�	 �2<© A�� !%2�J+�	 %6*�J�	 W W  ����	.A2K��  

 �^�]+j� %2J2K���	 %Y2Z	 W �	�	� ��KNS� f��MS	 "�1�;�	 �25<�� W  D���
�	� D��U�+�	 �2'U�U�:
/D���
�	 d�C^
�c8&  %�	?OL?J<�  9&%Y2Z	 9:�1�;�	 D�JK��� W �	 	��d�C5.  

� W���D�( G��� !���	 %Y2Z	 ]+jK2J%2�1�6�26 >� 4t�� ! W D�2+i �� ���+��	 >H d�V��	 *�G3 !"�1�;�	S	 J-	7S� 
U�� 
7�����  m���� %&�<ID�2+i �2V )?+�;
 :�1�;�	·?�5
� 9 C0� �J+�	  D�HUjU�� a�*���	 ,��N?& >Jc�
 ��	

����� %2HU��	� º�5��	 D�r���  9:�1�;�	
� >� F5X�.�1�2B_|  

� e�H W2010 ! ]��^M	N�.�� 4O	< 4	��
�;� (AGCOM) ]����
 %2-��5�6	 %6	*�&  L*	73 D�2�5
%�?\	  �5�& %C�
?�	
%C6	U& DU��	 (	 
U�U
�?&]N?�N (VoIP) �	�D�52�C� >� %�5���	 ���	 	 P3��� (P2P).  S�^_CN	�>�  ,-��N%6	*��	 

D�'����6�	�  ��	 �1�H ?86�92�+�	 %X���	 `�X|� �� *�����	 W  e�H2011 !%Y2Z	 ]8:H AGCOM M F5X��	 Q�H 	#3 �
 %J-�5�	 %2V�8��	 D���C�� ]N���g�& D���0 L7U' P3 #�8��	 (	]N?�N %2V�� � e�. � ��(	 %H?6 *���0	 �J�
]N?�N 

�& eU5� n��	 �;�	 %2�+8�	 %H?;�	 >� F5X��� "�1D_2|U��� c�?H %�&�<�	% .x�C��	 T�V �3�� ��� 	#3 �� �*�
 ~U6  >�
#�{	 n*�?c�	  7�2B %��J\ L���' %2J2K�
 l&	�
%:���	.  

5  	�������� ���!��  

��  ]�	f"�1�;�	 %��u �g�& %2�GU�	 h-	U��	� D�6�2;�	 W %
��8�� `*�5��	 ?�H mU�;�	 £2B >� W  
���	 AK+�
4�cHk	 W .7�p�	 ?�UC
 
	f ���  %2�X��	 %2���	%c�?H � x�C��	E	 D����	 L���S	7��b �1��� ��	 W  �	����	
.%2����	 !"�# P3 %V�j(�&� ]�	f ��  9N	U5�	%2J2K���	� %2�GU�	 W  
�� D���
�	 D���0 "�1�;� %��u/ �2'U�U�:


�+�	 %2-t' D���
�	� D��U%����� .e�H �:�&  

��?
�  %212'U��	 �7���	 $�� P3%26�6k	 ?|��+�	 7�J�H	 Q�H 4�cHk	 
���	 L�H�;� �1�H Ãw � ��	  D�6�2;�	 �jU�
 %1'	U� %��+V D�6*�M� a2��6� ·	?�^	� "�1�;�	 %��J\ %2J2K���	 ?Gk	��	D���X� %N?�5�	 &.`*�5���  
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1.5   =>��
�-�/�/�� �	
��
� ���04 ?0�1#( 2�6@  

 ���;
 �� a�"�1�;�	 %��J\ %2J2K���	 h-	U��	 W  %&*�5�� %Y2& P3 %212'U��	 �7���	%2N�J<�	 	 �1�+j� ��	 A�k
L�X��	57 "�1�;�	 %��u �g�& !��� z�����:  

 � (  F\	 W D�'�2�B�	 Q�H 
U�\	 %26�6k	¨  

(`  F\	 W 
U�\	  Q�H ��JjQ�H ,���	¨  

(¯  F\	 W Q�H 
U�\	 D��U�+�	¨  

7 (  F\	 W *�2�0�	¨  

$ (  F\	 W �2<J��	¨  

� (  F\	 W (	~��N¨  

f (  F\	 W �25<��	¨  

(·  F\	 W .%2X| %Y2&  

2.5   A�&B-���0�1#��� ����C���� ��7�8� ��0�1#���  

(1  %+'	?� vU�N 	D���
�/�2'U�U�:
 D��U�+�	 D���
�	� >� �'� 2:
2�18 W x�26 `*�5��	¨ �J+�	� W  ]^U�	
�
	# Q�H ���p F\	 W (	~��N r��� %��u "�1�;�	 ��
?�	 %Y2���& L����	.  

(2  �j� vU���	 %5�+��	 xU5� D��'	�� "�1�;�	 W %Y2& %&*�5��.  

(3  h�� D	�H�;�	 D�2+J� d�V��	 >H "�1�;�	 ��UJ�� �1�C�N� W  ��?��	 D	4	?'(	� %2J2K���	 .·UjU& L7��	  

(4  ��?+
 *�G3 A-	7 *������ 9& D�2+i 9:�1�;�	 %2J2K���	 %Y2Z	� D���
_�/�2'U�U�:
 D��U�+�	 D���
�	�  >�
%1'! �9& D�2+i 9:�1�;�	 ���5�� ��0�����/D� �2'U�U�:
 D��U�+�	 D���
�	� %2N�= %1' >�.  

3.5   DE F��#��������&�� �	��%�� * �	
��
� ���� +�,  

(5  4��N3 %Y2� 52;�
%2 D�2+J� 9:�1�;�	 W  d�C^ D���
�	/�2'U�U�:
 D��U�+�	 D���
�	�¨  

(6  t�t+
 ���+��	 9& D�Y2Z	 %2J2K���	 %2H�C5�	 >� �'� 9;p %��u "�1�;�	.  

4.5   A��5�/�����"'�'#&�  

(7  D�Y2Z	 Q�H 9+�� %2J2K���	 �� v?p!  �'� >�%��u 9�J+�;�	! n����	 Q�H �D���X�� %2'U�U�:��	 %C�
?�	 

&`*�5� D�:���	 !D���E	� �I W "�# L7U' %��E	 � %2N�:�3�2����	 �2��	 >�k	� %2|U�E	� #�8��	�  P3 �����	
D���E	 ��2J �	D�5�C %2H�J�'�	 �\	� >� �2��:��	.  

5.5  ��GH� +>��(� I���� ���%���  

(8  ~�1� 7�p�	 z���	 9:�1�;J�� )http://www.consumersinternational.org(! n��	 Ac� 240  %JK�� �<© 

120  S	��&! W *�G3 ��JH W D���
�	 
�� #�8��	� P3 !%V?+�	 P3 )U1��	 \�&xU5 %26�6k	 �j� P3 Q+;�� "�1�;J�� 

9N	U^ D�6*�M� %8��� .	��� �^ �U:� ���+��	 �*�?j z���	S� ��Jc� x�;
	 D�6�2;�	 Q�H �2+��	 �GU�	 .%s� ���H 

                                                             

57  (��C �
�4�� �*4+�� �`
� n)p��� 248/39 r([�� 16 B5�JZ 1985. 

http://www.consumersinternational.org/


 ������18-2/1 :�	
�� 
	�	���� �������� ������� ���� ��	� ������� � 	!�� " �#�� $%	&���  

 35 

A1� ?=q� Q�H �	mU�; �	`Uw? �2V >� ���+��	 z���	 ���� &L*�5�� Q�H £X��	 >H 
U�B %5;�� ����J�� %�?���	 ����H 
�U:
 D�^�8
�	 
U�\	� L?=���� �	�6U .%2j?� lw  Q|U���� ��& &�g F�C� ���R >H L*7���	 D	7�O*(	 A�k	 L�X��	 

� >H%JK�� ���+��	 %2J���	� W n7���^�	 �	�2�	58 D�JK��	 �2C�;
 ��� %2�GU�	 	e�JcN� P3 D�JK�� %2��H %�6	* �<© 

D�2+i 9:�1�;�	.  

6.5  J������  ��2���� K�#E� ���'	%
�� F��#����L�� ���%M D&	
��
�  

(9   D*�O� !�	����	 AK+�%|�0� %2����	 �	����	P3 !  !z���	� �GU�	 >��2+��	 Q�H !%'�\	 P3 º*� >� %�;�6 4�&
D�JK�� %2��*���	 D	*���	� �J+�	 >H d�V��	  D���X��	� "�1�;�	 %��u �g�& 9:�1�;�	%�<J��	 W ���R  D���E	

.%&*�5��	  

¯#U« ���� 	��� D���
_� z���	 7�p�	 �1JKN ��	 �J+�	 %O*� W  e�H2012
59 dUjU� 
UB  :%2J^?�	 a6�:�	"

 ����� "9:�1�;�	 r���� D���X��	
UB ���5H .L���' �2j	U�  

(10  	� �25<��	%2HU�� ��:;�	 9&  �g�&D���X��	  %����	 d�C5&D���
�	� D��U�+�	 �2'U�U�:
/D���
�	 W  x�26
 D��U�+�	 �V�b 
_0 >� `*�5��	�
7��
 D	[E	 %����	) %�H�8�	 D�1�	 9& D�C�;�	�  9:�1�;�	 D�2+i�� %V�X��	

(... ���	 �J��	�.  

(11  D	*�1�	 mU�;� �V* W i 9:�1�;�	 D�2+P3 %�;N  %2H�J�'�	 ��	*�^ t�t+
 %�|	U� �'� >� !����	 x�2;�	
%2�1�	 W LUH��	 
�� W �V��	 Q�H  !%2����	� %2J2�^(	 ��O� %2�GU�	 D��U�;�	�& �%��+8�	 �1��*��� W �j� �	6�2;D� 

�D���
�	� D��U�+�	 �2'U�U�:
 vU�N ��*���.  

 _�< ��`�-�A�a@��� ��>���  

(12   Q5�� D��5�	 ?�N� D�C�;�	 P3 %�6?�	 �-	?+�	 �2^U
� %����	 D�1�	 �� D�H�J�'�	� D	?©q�	 A2K�

 !"�# P3 ��� %:���	 Q�H %28X��	>�  �|?�	 �-�6�A-	��	¨  

(13   �2��
Q�H %2J2K���	 %Y2Z	  *�G3 �j�*������ 1�;J�� %2�GU�	 D�2+J�	 �� ���+��	�9:�.  

                                                             

58  6�
 h�< 1995@ ��CZ `
e� n)p��� ��0�S �<3�/�� _1#A��+#� )v?�

 `
e� n)p��� �*A*V0��� �5�+S @U#A���� :5)Q h�< 1999@ 
(����� A/RES/53/144 .()C3 ��/� �+��
 23�4��� �*+����3 � >?���C�� 2�)*�� v?�

 �*A*V0� `��� �5�T �*�0�E� ���Y)�3 ����*
�� 

�*�a/�� g< ?3)S� (1980)@ 2�<��3 2�/J �Y)��� ����*
�� g< ?3)S� (1985)@ 3��2�< 2�/J �5�T �*�0�E� ;#< ����1
/ �*��4�� 
(1988) .3��� ISO �'�*�� ��A�'�� (COPOLCO) �D �W*G� ��3[��� 	< q0A��� k��� _1#A���� � 7�R @~**���� Bo+��3 �A�+A
 

� "*�/� �I(�/
 U#A���� � "N3 �5�4��.  

����
 :{3Z ?�Q�� |3(3e� n�
I �*�Z ���4#$�  6�� :*t _1#A����2��g�� |3(3e� ~#}�3 |3(3e� J�5(�� 18 g+�5? 2006 
(����� `C( 1926/2006/ >6�� =
V0k �/�Z �
���J B+< |3(3e� ?�Q�� �0��
 ;#< � 7�R �'�*��� �*I�A�'�� (2013-2007) .

����a�� �?)�3 �*���� 6*L��� �6� �
��g�� )31 g+�5? 2006 {8 31 g+�5? 2013 (�#
k 15,68   20*#
3(05. D#5 �
 O)A��5 0�3 :
�Y0� �0��
 7�< 	
 �5�T U#A���� 	
 7�H _�Q ��
0#4�� (3�/���3 B*oi3 ���
 @_1#A���� 2�+N3 y]�0� m*
$� �5�T U#A���� 
	
 7�H m*
$� �
C��
 ��45�/��� 3 �/���
0#4�� F*�o���3 ���� j*��'Z3O�� .3�)+�<� �*N0L�� �*J3(3e� � 22 05�
 2012 2�<�� 
"�
���J U#A���� |3(3e� � ���J ��o�� 0+���3) "��*l0�� 10420/12 ��3�Y�N 1(@ X��Y3 �*�*����'� �J3(3Z 2020 .	
3 "C0��� B50i3 "N3 

�
���J )5)V 2�0�4J "201#A���� n��L#� 2020-2014) "��*l0�� 16795/11(. 

59  �9(3 B+<  2�/J"j'�1�� �*+C��� :��5)p��� ���
3 _1#A����"@ � MI(�9 �A+*��� �*�?�IZ INA �W*G�3 �*��0�� �)5g# 
�������3 � 2��0*�� (EETT)@ `<)J 	
 �1
9 KI��
 K*+��� � ������� P3)�� ?�Q�� @�J3(3Z � n��L�� 16-14 �(�
 2012 �  ��
 

�W*G� EETT � ��*lZ )2��0*��.( 
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����� _�<9� b����� !F��cA� � _�< 8�����C��0d� b���� ��:C�  

(14   �2��

���	  Q�H (�+& "�# �+8
 � ��	) 4�cHk	4_�3  %�U��k	���X��  �g�& %Xj	� %6�26�	A2K�� W 
��  %��u
"�1�;�	.  

(15  mU�;� Q�H �J+�	 A2��^k	� 4�cHk	 
���	 A2K�
 Q�H 7 D�5�B%212'U��	 �7���	 �g�& %26	*  �:�1�;� %��J\
D���
�	 D���0¨  

(16  D�2+J� �2�7 �j� %��u %���+�	 "�1�;�	 W d�C^ D���
�	� D��U�+�	 �2'U�U�:
/D���
�	¨  

(17   �� P3 ?K���&t�t+
  `*�5��	 P3 
�5�N�	� %;V���	��t� >� %2³� 2HU
� 9:�1�;�	 %��uA1�  D���X��	� v?8�	 �g�&
 %C�
?�	%2�2|U���& (�&]N?�N!60  Q�H 9+�� �+N�|� %2J2K���	 D�Y2Z	!D	*	?5�	  �� ���+���&D�Y2Z	 2����	!% �� 	U�J+�  Q�H

 %��� �� D	�7� ?�UC
Q�H �J��
 D	?Oq�	 %�7k	 ��  ��>:© ��	 D�J�+�	 	�� 9:�1�;�  D�2+i"�1�;�	 %��u ��2^ >� 
D�52�C��	� D���E	 lVU
 A225
 �� W %&*�5�� %Y2&.  

7.5   ;E��( ��0�1#( ���04?&	
��� �	�#�
� �3(�

� ���N  

:��� �� �:+
 £2� %�5���	 %8
�1�	 %��0 �:�1�;� %��J� %5�+��	 D�+�?���	 £��X�& Q|U�  

�  H ?K\	 �V* %2�JH �12�H nUC�
 ��	 7U25�	� �2��:��	 �Ä̂U
 .92�+�	 9����	 ?6� W 9:�1�;�	 %�5���	 �
	UZ	 >
:�g��	 	�� W >�l&�
 #�{	 a� !"�# Q�H� .%2�	t�(	 e	t���	 D	?�V Q�H S�c�� 	�� F�C���  

•   %=_= >� ÅU� �+& ��� ?KB �V*) �V	?C� >H ?K\	 �V?� ��#�{	 "�1�;�	 Q�H 9+�� ��	 D	UCE	 �2;�

 >� ?1O�.(~	?C�	 4	?O  

•   f����
 L�I 7U5H n� e	?&3 ���X  %J2^ �J�+
 £2B) ?1OX  .(�+�	 ����� �H�J�'�	 n7���^�	 �^U�	 Q�H
.xU;�	 ?�?p F�?G >H %;V���	 	t8¢ �� >�l&���	 >��� �gO >��  

�  
� .D��	t��	 ��7 �^k	 Q�H L�B	� %�5��� D���0 %^�& %B�
3 Q�H 9����	 �2��
 �2;& ���� P3 %2|U��	 $�� ���;
 9:�1�;J�� 	�� h2�26� .�+�	 ����	 >� �12V e	t��	 � %^�& Q�H 
U�\	 >� "�1�;� �� 9:© `U'� $�c�5�

.L��	 Ll�^ )�?+�	 >� L7�8�6�	 !]^U�	 *�?� �� !AK��� y_1�6	 �« �U+��� � >���	  

�   S���� ?K\	� �2����� D��2
?
 �	�X�6	 a;B %��R D�12'U�& 9:�1�;�	 ���t
 �2<:
� !%�7���	 l
	U8��
.y_1�6�	 W A�U�6�  

•   �2J�� 
	UBk	 �2i W !y_1�6�	 a;B ?KB� �2��
 D��2
?
 �	�X�6�& 9����	 e	t�3 	�� m7q��
.%�7���	 l
	U8�	 >� 9:�1�;J�� S%��u !D���E	  

�   9:�1�;J�� 9����	 �1+
.y_1�6�	 W A�U�6k a;Nk	 )�?+�	 >H !�^k	 Q�H %�;�	 W L?� !A1�_H�&  

:%�5���	 %8
�1�	 d�C^ W 9:�1�;�	 %5=� %2V�8��	 ft+
 �� %2����	 l&	���	 �gO >��  

�  J+�;�� �TU��5� ��	 D���E�& %5X�� 7U2^ nk %Xj	� �2|�8
 %2-�H��	 A�7	U� 9Jc�& 9����	 e	t�3U��  �12V
 �� "7��b lw" %2HUN >� D	*��H"24/24".%�U1;& �
4	?^ �*�5�� �J�B h2�� �� �2|�8��	 "�
 *�1�3 �� !  

   

                                                             

60  �3"N Z)
�� DA*V0��� ;#< ��'Z ��v?�
 ���*A*V0�  n)+����	
  )�
��5/GSR09 ""*�/� 0  ��
)E� ���*
$���3 nKAVe�3 n�1�
�� 
_�0�0�� �� B*�0�� ¡� 2¢�  ����3_1#A����". 
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�   �� QO�J�� �I %J-�5�	 $�� *UC�
 �� Q�H !4����� %H�?��	 �6k	 >� �2N��	 7��\�& %J-�^ 7U5+�	 >Jc
 �	?�O	
.xU;�	 D	*UC
  

 ( �  � A1V 4U6 nk S���� "�# W �I !�U����	 �15�C� ��	 eU6?�	 ���2�� 4�U�	 D�6�2;� "�1�;�	 aN�' >
:%^���	 f����� �I y_1�6�	  

•   D��U�+�	 Q�H nU�p �+�	 ���J�� ��?�:�(	 �^U�	 Q�H 9:�1�;J�� %2��O %B�;� %B�
3 ��Jj
¨D���
�	 D���0 �g�& A�7U5H L*	7( %�f_�	 D	���;�	�  

•   %��B W ��7	�6 `U�C�	 ¹����	 `�;\ L	7g& !�^k	 Q�H ��?�:�(	 �^U�	 Q�H !"�1�;�	 ���t

.(D��	?w� eU6*) 4���(	  

(`   %��0) %��2�5��	 %�&�<�	 %8
�1J�� %2H�J�'	 %8�?+�& d�8�N�	 �0��	 �c8��� 9:�1�;J�� fU� !e�H �:�&
��26� ?V	U
 ��Jj %�U:B n� et��� .(%���O %8
�1�	 �³� �� !¼��U�+�	 eU2�	 �J�� W 9�26�6k	 
��
�	 

 L*U<�	 D���p �2J� n�����& nU5�	 �1�	t��	 >H S	l�+
 !
U0��	 D��U�;� ½7� `�X|k !]N?�N(	� %�5���	
.�J2�^(	� �H�J�'�	 "6�J��	 £2B >� �� �'U�U�:��	 �����	 W "�# ��� 4	U6 !%2J^?�	  

�  �6	 ½7� �� :(�2��:��	 %c8���) "%�5���	 %����� %2H�J�'	 %8�?+
" �	�X"X" � D	4	���	 >�f >� %52^7"N"  >�
.9����	� %����	 9& D�^�8
	 P3 S	7���6	 S��?1O Ll�5�	 �-�6?�	  

�  ����	 9& !%�5���	 %8
�1J�� �J�+�	 �'#UJ��	 x�8
�	 P3 S	7���6	 !D�^�8
	 e	?&3 l;2
 #�8N t�t+�� %JJ�� 9����	� %
.%2��H %H?6� %c8��� %8�:�& ]N?�N(	 P3 S�N��?B D�Y8�	 �O�  

(¯  :%2+J;�	 %^�H(	 n�# v��Ok	 D�'�2�B	 %2���� %��R %�5��� D���0 )�?H ·?C& 9����	 e	t�3  

�  0� Ll�^ �-�6* >Jc�
 S�j�?H %2�0	��	 xU;�	 W 9���+�	 9����	 �2i ·?C� %��0 ��7 %�5��� ]N?�N3 D���
 %��X�6	 W "O � %��0 >H eU6* 7	�;& A:��	 �� �J;�	 ~�+j �� A��	 9����;�	 e	t�3 fU� _V .%8
�1�	

.�� A1H�8�N	  

8.5  D&	
��
� ���04 ���:O ���'P� ;E��( * �E2���� �7�E61  

 � (   ��/� �����	
�� 
���������� � ������� ����� ������� ���!  "�#$%&'( )*�+ ,���
��  

�  %��+� >� n� D��5+�	 %2�5��	 �� %C�
?�	 &%2���� %2�X��	  ��	�^ ��<
 9:�1�;�	 >H 	y	?�O� W D�����	 D���E	� 
L����	 )*U�^ �2�^ >� �� d�C5N	 #�8��	 P3 x�C��	 ��?+�	(62 .>:@� #�{	 vU�E	 �'� Q�H l&	���	  P3 %2�	?�	

A2K�
 e	���6	 D�2�5
 L*	73 \	%�? ��� t22J��	 lw ����	 9& %�H�8�	 D�1�	 W xU;�	! A2H�
� $�� l&	���	 

Il��+ �\	 ½7k	 >� L7U' %��E	! £2� ?VU�
  4_J+��%2N�:�3 P3 #�8��	 E	D��� �	L���! �<� %�6U\	 %2&�X;�	¨ 

�   F25p W �+;�	L7�8�6�	 %���:�	 >� (	4��BD	 D	# %���	 �g�&  m��:��	m�� �j� �	D�6�2;! �;� "�#� n� 

L?�= W *�G(	 �+�?���	 �� �J2K���	¨  

�  %+'	?� *�G3 A2K�
 �	U�m! %|�0� �J2V F�+�� e	���6�& mU��	 
U5��	 >H F�?G D���0  �2'U�U�:
/D���
�	

�	� D��U�+�	D��� . >� �& ��*�G3 �UN�^ ?5�;� #�{� D	*	?5�	 %��28���	 ��	 >� �TgO �� ���
 Q�H *UC
 

U«� D���E	.  
�J+�6	 Q�H %��	��	J225
D� ?=k	 AH�� �j� D�6�2;�	 %J-�5�	 Q�H %��<�	 D�N�2��	 .��i 

D��U�+�	 >� 9:�1�;�	 >H A�*�� Q�H ~U^U�	� ��«� A1�U�6 .�%�^	?� D�����	 Ll���	 W  �2i D���	 �:�� 

                                                             

61  F$��
 	
 �5��� �'�()�� &�� ����VZ �
E� F#1�� 	
 B
C j�1
 �*+�� ������� � (��8 ������ 18-2/1. 

62  )��3 	
 O�)�Z ��� `
e� n)p��� 2�/J �*+���� �*+C��� �%5�< h�4� ��$��� 2015 0� 2�+N 2Z 201� ��
)H ��$��� ^5�4�� 
�*'�'e� n(0�*
 � �L#1��� 2�)#
�� @�*
���� t:* Boi BCZ 	
 5 �  �]��� 	
 BH)�� D
0��� P�£�� @?�L#� 3:*t ����� 	1+�5 	
 
�I(�/�� �#
�1�� � "+�R �Y�4��. 



 ������18-2/1 :�	
�� 
	�	���� �������� ������� ���� ��	� ������� � 	!�� " �#�� $%	&��� 

38 

dUN  >�D���E	 )%��8�� n� �� ��%+J .(����p D�'�2�B�	 D�+^U��	� %2�+8�	 !9:�1�;J�� S��& >� 7�J�H�	 

Q�H L?:V �1�H L�-�6! "�#� S	7���6	 P3 y_1�6�	 D�6	*7 
�J+�6�	 D	4��5�6	�! S_cV >H �	D�N�2�  �J2VF�+�� 

&m��:� 9:�1�;�	 %&*�5��	 D���E	 �g�&¨63
 

�  (	 A2K�
 9& 
�<�	 �2�6 Q�H) D�N�2��	 
_��6	� e	���6	 9& �0	���	 D��� ���p�_H  A2K�
�%2|U�E	 ��	� !(
%2C�
 >� ]�8
 �^  %��2�5��	 %2J2K���	 D�:���	�D���
_!  �� 
�+V U� Q�H� F2=� �:�& �J+�	�D�Y2�  m?0�

D���
�	� D��U�+�	 �2'U�U�:
 xU6 *��7f	� "�1�;�	 %��u ��Jc�¨  

�  7�J�H	  %2J2K�
 l&	�
’�� %�2�B��5�;J‘! >:J�
 £2� >� %��	U� D�2'U�U�:��	 L*UC��	 %H?;&.  

(,  .0(!� 1#�2& 3�4
56�  

�  ��g��	 >� �� *�G(	 �J2K���	 ft+� mU�;� j?�S�2 >� %;V���	 � ?VU�S	*�20 +6	�S� �I �2V %��8:�	 %�;���&  P3
	!9:�1�;� ��� "�1�;�	 ��:��& �� �
UX� %�U1;& >� %��0 e�5� ±?0 	#3 7	*� "�# .��� �� 4	?O D�����	 

%Xj	� ��	t� �� %��f?�	 9:�1�;J�� >� £2B ?+;�	 ?;2�	�! �N�V �+� >� a+��	 %N*�5� )�?+�	 %8����	 


�5�N�	� >� �B	� P3 ?0�¨  

�  ��g��	 >� �� "�1�;�	 �2C�;� %H?;& #�8��	 P3 �	D��U�+ �	%52^�! �I W "�# 
�+� >H �	FV�� L*	73� %�?B 

D�N�2��	 .	 %��B W�t22J�� 9& D���E	 �/�� �	D�6*�J �<� a�B %:�O a�U�	! A�� e_H3 "�1�;�	 A�
�  L?
UV
D���E	 S�5V� "���¨  

�  ��Jj 
U�B "�1�;�	 Q�H D��U�+� >H D_:�� >�k	 %2|U�E	� ��	 >� �J��	 �� �11'	U� W x�26 

D���0 L*����	 (	N�?�:�%2 L*����	� [H �
�Z	 �5���	! �U:� ��� Q�H ª2&%� >� l&	���	 ��	 >:@ �1�	���6	 �X�� 

>� ?G���	.  

(7  ��%8 3�4
56� ��9 �  ��:�;��8���
6�  

�  �2��
 L*����	 (	N�?�:�%2 L*����	� [H �
�Z	 �5���	 µ�8\	� �H�12 #�{�& l&	�
 4���� %5<�	 9& 9:�1�;�	¨64  

�  �2��
 9����	 Q�H #�{	 l&	���	 !%2��k	 Q�H� �'� vU�E	 lVU
 >�k	 D�282�� ���	% ��� D_��+�	 lw 

·?��	 �� %2|U�0 y�1�N	� D�N�2��	¨65  

�  ��g��	 >� �� "�1�;�	 ?+�� ���k�& ��H e	���6	 D���E	 �E	 Q�H .������ �^U�� �� 7�J�H�	 Q�H mU�;� 


U5+� >� >�k	 �g�& D�N�2��	 %|�E	 �& .%V�j(�&� P3 !"�# ����� �� ?��5
 D�N�2��	 Q�H D��U�+�	 D	# %���	 

��� �� ¦8�X}� L?�8� L7�b � ���c{ D	4	?'( �2O*L ��Jc� ^7�1� .������ S	*7�^ "�1�;�	 �U:� �� Q�H  %V?+�
�� �� �	D��U�+ %°�5��	 �2�� ��� ��� %1' n� ·��
 �� 	 e�H %2N�:�3%�*��� W �����	 Q�H �E	¨  

�  L*�?c& ~	?�H�	 %��u �25<
� 9:�1�;�	 >���	 �2� A1��� �	 �8N A1��D�'�2�B W #�8��	 
��! >:@� �� 

%|�0 %8�& 	UNU:� %j?H D�6*�JJ�� %�*����	 %H7�E	 �� A1��� %&U+| W A1V D�2�� �V��	.  

                                                             

63   2�9 	
m*
$� =*V0��� 2�/J ��
)H �� b]�'0���*4+� ���5��
 �  ?�Q�� |3(3e� @2010/13/EU@ 7������ ��*� 	
 �0' ��
)H 
 �)� b]�'0��?)< B*#C 	
 D
)�
 ��
)E� {8 �oIZ 	
 7 500  KI��
 	
:
��@ X�%Y 	< 0  ��
)H 05)*L�� ¤���J ;#< j#$��. 

64  ���� � �6� ?)��� ����C� ?�Q�� |3(3e� J��-�z =*V0��� P�S� 2�/J ��4*C0��� �*�3��1��� =��)
�'�3 J(��z h�< _1i O)A��5 
O���<�� 70
���3 7?�
��� �50G� O�4�� f3��1��� .3��*l ~#R ?�Q�� |3(3e� 10977/12 2�/J 2��*�'�� ��4*C0���3 ��
)H3 ��o�� 
n)<���� �! �$
����. 

65  �5��� �+��
 23�4��� �*+����3 � >?���C�� 2�)*�� 2�/J �5�T U#A���� � �� 7�R��<0Y) �$'�0J3 bE� ;#< F��G� @B����� 
17 ~$��Z 2012@ DSTI/CP (2010) 22/FINAL. 



 ������18-2/1 :�	
�� 
	�	���� �������� ������� ���� ��	� ������� � 	!�� " �#�� $%	&���  

 39 

< (  ��=#>?
  

�  lVU
 %��0 �� %Y2� %�5�;� 
����
 ���c5�	 %2J2K���	 %5�+��	 %��J� !"�1�;�	 � D�2B_���& ��J�
�7*	U�	 !%�f_�	 

�Z� L[0 %|�0 W 
�� D���
�	¨  

�  7�J�H	 ��fU
 hj	� D�2��q;J�� 9& ���R D�Y2Z	 %2J2K���	 !%2�+�	 �I* >� 
_0 �2^U��	 Q�H L?��� A��8
 

(MoU) 
����
 D��2
?
 A6�5
 D��U�+�	 !7*	U�	� 	#3 et� ?�k	¨  

�  t22J��	 9& 
	UB� ��8�	/*U�5�	/D��5+�	 F�+�� �J2V &���28�� ��	����  A2K���	/��?����& %C�
?�	\	z�¨  

�  ?�UC
 %HUJ� >� a2��6� D�8����	 n?p %�J��	 %2�+8�	� h-	U�� .9& >�� a2��6k	 %����;�	 ?�# >:@ %C�N� 

�|?��	 D�w_��	� %2HUC�	 ) >����5� D���E	 S_<� >���	 �U8��:� D�8��R %2��� (4��N3� D�2�� %�U;�� m��:��	 

D�Hf���	� �C�
 �2i aN	U' D���E	 �j�� %&*�5��	 D��2
?
 �2�^ >� ���+��	 [H 7��\	 F2;�
� �7���	 

!%2J2K���	 >:�� �J��. 

6  	"#$�  

�gO >� "�1�;�	 �j� W *	?^ ��| D�2�JH A2J|D	 %2J2K���	 %Y2Z	  %;V���	 >� 
�H mU�;� Q�H µ�8\	� %X��
"�1�;�	 
�073� D��2;p W  ��	 D���	�1�
 �  xU;�	 �12V& ��*���J�k	 �'U�	 Q�H.  

 m��� %2���w�	����	  ��	]�*�O W 4��5�6�	  !"�1�;�	 %��J\ D�6�26eU5
 ��3� &?O��� *�� W  m��:O �� ���+��	
 9:�1�;�	�� 1����  %Y2� %��8��\"�1�;�	 %��J W .D���
�	 d�C^  $�� >� ���+�	 ��V !"�# ����	����	 �'	U
 

D�&U+| W F2�C
 S����w� !"�1�;�	 %��u l&	�
 �2��
 ��/� "�# �U:� �� .D	*�1�	� 7*	U�	 /5N a�;&  �2�^ 7�H ����
S	�' >� �	����	 �*���	P3 �JH �^ %  £��ph-	U��	/�	 %5�+��	 ���c5�	 %��+� D�+�?��& D���E	 �� >� Aw?�	 Q�H !`*�5���

x�CN Q�H %B��� %&*�5��	 .�6	� � %2�����	�	����	 $�� >�  
	t� �D�Y2� �1��� %��8�� 	 D���E L�B	� D���
� m?0��
(	 D���EH	#%.  

V 	#�J ��JH >:@"�1�;�	 %��J\ 
�+V *�G3 Q�H µ�8\	 ��/� 4��N( W À`*�5��	 ?�H  �3 `*�5��	 �H	U^"�	 "%2��� � �3�
>:
 S_B S��?X6 �T�V .L�2' x_CN	 %C5N  

S	?KN� l���	 %H?;�D	  ef_�	 ]^U�	��jU� D�+�?�
 �28�
� h-	U� �� ) a+��	 >� ��V !L���'>:��  %���b (A1�	 >��+' 
h-	U��	 W "� %�2�B."��5�;J� >J:� �� z�<�	 ,1��	 W %+'	?�  A-�5�	 *�G(	%���� %���O %+'	?� !�«3� W 	?K�� W 
�073 
_��+
�TgO >� %�^�+�� D Q�H a����	  �<�) %2;2-?�	 D	���1��	L4�63 (%2����	 D�N�2��	 e	���6	 µ�8\	 �� W  �
	# ]^U�	
 Q�Ha6�:�	  )�2�^ >� �	 mU�S_<� S�2��O �2:�	.(  

m?Bk	 >��  r��� 9& �f	U��	 Q�H eU5� �J2K�
 *�G3 �j� P3 Q+;N ��r���� D���E	 ���5� +�;�	9�J! W  D���
 ��;�	 ��7 !%2J^?�	 xU5\	 L*	73� %�?:8�	 %2:��	 %��u �<�& ¯#�J�L*����	 (	N�?�:�2% .L?:���	 
�<� �� "�#  L*����	

(	N�?�:� L*����	� %2%C6	U&  �
�Z	�5���	 
X�8�� ^�V�S� %+6	� W 
�� 	 D�+J�� hJ;� �M !7��\	 [H L*���� �B %��?b
P3 
U|U�	 >� �±	 .D���E	� ��;�	 �+&  

�%2;2-?�	 D���X��	 >� ��	 %2J2K���	 D�Y2Z	 �11'	U
  U�lVU
  %V�5=%2��� %5<�	 ft+
 W  D��U�+�	 �2'U�U�:
 D�52�C

 !D���
�	��12V F5X�
 %��u S_+V .9:�1�;�	� %2|U�E	 �gO >�� �+��	 ���+�	 � %&*�5��	 D������ ��·�\3 >� ��t 

.7��\	 [H ���+��	 t�t+
 P3 %'�\	  

  





 

 

Annexes 

Annexe 1:  Survey results 

Annexe 2: Other sources and useful links 

 

 

 





 ������18-2/1 :�	
�� 
	�	���� �������� ������� ���� ��	� ������� � 	!�� " �#�� $%	&��� 

 43 

Annexe 1: Résultats du Questionnaire 

Liste des pays ayant répondu au questionnaire, Liste des contributions/études de cas soumis pour la 
Question 18-2/1, Liste des rapports de réunions du Groupe de rapporteur. 

Liste des pays ayant répondu au questionnaire (http://www.itu.int/ITU-D/CDS/gq/generic/ 
questionnaire.asp?ProjectID=211. 

COUNTRY ADMINISTRATION / ORGANISATION 

Bhutan  Ministry of Information and Communications (Bhutan)  

Rwanda (Republic of)  Rwanda Utilities Regulatory Agency (RURA)  

Turkey  Türk Telekom Group  

Mexico  Secretaría de Comunicaciones y Transportes  

Venezuela  Comisión Nacional de Telecomunicaciones (CONATEL)  

Swaziland  Swaziland Posts and Telecommunications Corporation (SPTC)  

Italy  Ministry of Economic Development  

Senegal  Autorité de Régulation des Télécommunications et des Postes (Senegal)  

Portugal  Autoridade Nacional de Comunicações (ANACOM)  

Azerbaijan  Ministry of Communications and Information Technologies (MC&IT)  

Brazil  Agência Nacional de Telecomunicações - ANATEL  

Thailand  National Broadcasting and Telecommunications Commission (NBTC)  

Bolivia (Plurinational State of)  Ministerio de Obras Públicas, Servicios y Vivienda  

Cyprus  Office of the Commissioner of Electronic Communications & Po (Cyprus)  

Lithuania  Ministry of Transport and Communications  

South Africa  Department of Communications  

Mongolia  Communications Regulatory Commission of Mongolia  

Vanuatu  Telecommunication & Radiocommunication Regulator (TRR)  

El Salvador  Superintendencia General de Electricidad y Telecomunicaciones (SIGET)  

Tunisia  Instance Nationale des Télécommunications (INTT)  

Bahrain  Telecommunications Regulatory Authority  

Benin  African Ict Consumers Network (AICN)  

Syria  SYRIAN TELECOMMUNICATIONS REGULATORY AUTHORITY  

Honduras  Comisión Nacional de Telecomunicaciones (CONATEL)  

Mali  Comité de Régulation des Télécommunications (CRT)  

Qatar  Supreme Council of Information and Communication Technology (Qatar)  

Belgium  Institut belge des services postaux et des télécommunications  

Côte d'Ivoire  Agence des Télécommunications de Côte d'Ivoire (ATCI)  

Bulgaria  Ministry of Transport, Information Technology and Communications (Bulgaria)  

Burundi  U-COM Burundi (Burundi)  

Oman  Oman Telecommunications Regulatory Authority (TRA)  

Sudan  sudanese consumer protection society  

Portugal  Associação de Reguladores de Comunicações e Telecomunicações 

(International)  

http://www.itu.int/ITU-D/CDS/gq/generic/questionnaire.asp?ProjectID=211
http://www.itu.int/ITU-D/CDS/gq/generic/questionnaire.asp?ProjectID=211
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COUNTRY ADMINISTRATION / ORGANISATION 

Uruguay  Unidad Reguladora de Servicios de Comunicaciones (URSEC) (Uruguay)  

Switzerland  Office fédéral de la communication (OFCOM) (Switzerland)  

Uganda  Uganda Communications Commission (UCC) (Uganda)  

Colombia  Comisión de Regulación de Comunicaciones (CRC)  

 

Liste des contributions/études de cas soumis pour la Question 18-2/1 (RGQ Q18-2/1 contributions and 
SG1 contributions relating to Q18-2/1). 

 

PAYS/ORGANISATION  

Bénin 

Brésil 

Burkina Faso 

Burundi 

Côte d’Ivoire 

Chine 

Madagascar 

Mali 

Nigéria 

Oman 

République Démocratique du Congo 

Rwanda 

Tanzanie 

Tchad 

Turquie 

RECATIC (Bénin) 

THALES Communications (France) 

BDT Focal point Question 18-2/1 

http://www.itu.int/md/D10-RGQ18.2.1-C/en
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-SG01-C&question=Q18-2/1
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Liste des rapports de réunions du Groupe de rapporteur (RGQ Q18-2/1 reports and SG1 reports relating to 
Q18-2/1). 

 

Number  Received  Source  Title  

[1/REP/4]  2010-09-22 Rapporteur for Question 

18-2/1  

Report of the Meeting of the 

Rapporteur's Group on Question 

18-2/1 (Geneva, Tuesday 21 

September 2010, 11:15 ‒ 12:30)  

[RGQ/18-2/1/1]  2011-05-06 Vice-Rapporteur for 

Question 18-2/1  

Report of the Rapporteur's Group 

Meeting on Question 18-2/1, 

Geneva, 4 May 2011  

[1/REP/15]  

(Rev.1)  

2011-08-29 Rapporteur for Question 

18-2/1  

Report of the Rapporteur Group 

meeting on Question 18-2/1 

(Geneva, 7 September 2011)  

[RGQ/18-2/1/2]  2012-05-08 Rapporteur and Vice-

Rapporteur for Question 

18-2/1  

Report of the Rapporteur Group 

Meeting on Question 18-2/1, 

Geneva, 23 April 2012  

[1/REP/25]  

(Rev.1)  

2012-09-12 Rapporteur for Question 

18-2/1  

Report of the Rapporteur Group 

meeting on Question 18-2/1 

(Geneva, 12 September 2012)  

[RGQ/18-2/1/3]  2013-04-26 Rapporteur for Question 

18-2/1  

Report of the Rapporteur Group 

meeting for Question 18-2/1, 

Geneva, 26 April 2013  

[1/REP/34]  2013-09-12 Rapporteur for Question 

18-2/1  

Report of the Rapporteur Group 

meeting for Question 18-2/1 

(Geneva, Thursday, 12 September 

2013, 09:30 ‒ 10:45 hours)  

 

 
  

http://www.itu.int/md/D10-RGQ18.2.1-R/en
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-SG01-R&question=Q18-2/1
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-SG01-R&question=Q18-2/1
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-SG01-R-0004
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-RGQ18.2.1-R-0001
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-SG01-R-0015
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-RGQ18.2.1-R-0002
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-SG01-R-0025
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-RGQ18.2.1-R-0003
http://www.itu.int/md/meetingdoc.asp?lang=en&parent=D10-SG01-R-0034
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Annexe 2: Autres sources et liens utiles 

 

Source Objet Liens/Références 

I. Statistiques tirées des 

enquêtes annuelles du BDT 

sur la réglementation des 

télécommunications au 

niveau des pays membres.  

Aperçu des  législations/Réglementations 

spécifiques à la protection des 

consommateurs incluant l’environnement 

convergent  

http://www.itu.int/ITU-D/icteye/ 

http://www.itu.int/ITU-D/treg/  

II. Rapport Question 10-3/1 CE1 ‒ Document 1/247-F 

III. Rapport Question 7-3/1 CE1 ‒ Document 1/246-F 

IV. Rapport Question 20/1 CE1 ‒  

V. Rapport Question 22/1 CE1 ‒ Document 1/252-E 

VI. Rapport Question 12-3/1 CE1  Chapitre 3.1.3 ‒ Effets économiques des 

NGN pour les consommateurs 

Document 1/248-F 

VII. Rapport Question 10-3/2 CE2 Chapitre 3.2.3 ‒ Consumers’ perspectives  Document 2/271-E 

VIII. Rapport + Annexe  

Question 19-2/1 

 Document 1/250 

 

IX. Programme 4 BDT Atelier sur le thème "Le dividende 

numérique: enjeux et intérêts des 

consommateurs", organisé conjointement 

par l'INA Academy et l'EETT (Commission 

nationale des postes et des 

télécommunications de la Grèce), avec 

l'appui du réseau des Centres d'excellence 

de l'UIT pour l'Europe, du 14 au 16 mars 

2012, dans les locaux de l'EETT à Athènes 

(Grèce). 

 

X. BDT Focal Point for  

Question 7-3/1, BDT Focal 

Point for Question 18-2/1 

The World in 2013: ICT Facts and Figures  http://www.itu.int/ITU-D/ict/ 

facts/index.html 

 

 

_____________ 

  

http://www.itu.int/ITU-D/icteye/
http://www.itu.int/ITU-D/treg/
http://www.itu.int/md/D10-SG01-C-0247/
http://www.itu.int/md/D10-SG01-C-0246/
http://www.itu.int/md/D10-SG01-C-0252
http://www.itu.int/md/D10-SG01-C-0248/
http://www.itu.int/md/D10-SG02-C-0271/
http://www.itu.int/ITU-D/ict/facts/index.html
http://www.itu.int/md/D10-SG01-C-0250
http://www.itu.int/ITU-D/ict/facts/index.html
http://www.itu.int/ITU-D/ict/facts/index.html
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18-2/1 الــمــســـألـــــة 
إنـفــاذ الـسيــاســات واللــوائــح الــوطـنـيــة
بــشـــأن حــمـــايــــة الــمــسـتـــهــلـك
لا سـيـمــــا فــي بــيــئـــة الــتــقــــارب

الـتـقــريــر الـنـهــائــي 
قطاع تنمية الاتصالات لجنة الدراسات 1

 الاتحــــاد الــــدولي للاتصــــالات
مكـتب تنميـــــة الاتصـــــالات
Place des Nations

CH-1211 Geneva 20

Switzerland

www.itu.int
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