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Annex 1: Overview of good practices and
achievements in ICT accessibility worldwide

Telecommunication/ICT accessibility policy and regulatory framework

Burkina Faso made progress in the electronic communications sector through the adoption of Law No.
061-2008/AN and Decree No. 2011-093/PRES/PM/MPTIC/MI, defining modalities for implementing
universal access and service of electronic communications (Document 1/173).

Japan presented the initiative of the Ministry of Internal Affairs and Communications concerning
the call for submissions of ICT-accessible equipment and services as “Information Accessibility Good
Practices 2023” with the aim of raising public awareness of accessibility-conscious products and
incentivizing companies and other organizations that are actively working on information accessibility
(Document D22-SG01-C-0385).

The regulatory authority of Kuwait, CITRA, has issued regulations requiring licensees and operators to
offer facilities catering to persons with disabilities. Operators and equipment importers must adhere
to the Web Content Accessibility Guidelines (WCAG 2.0) (Document SG1RGQ/5).

Tanzania recognized the need to promote the accessibility of communications services to persons
with disabilities, stressing that the provision of accessible ICT/communications services is a key for
the successful implementation of a digital inclusion agenda (Document D22-SG01-C-0320).

Tiirkiye shared its good practice and outlined its regulatory framework and practice with regard to
disadvantaged groups in the electronic communications sector to increase their engagement in the
electronic communications sector (Document D22-SG01-C-0381).

I//

Uzbekistan reported on initiatives within the annual summer school “Digital youth in defining a
common future” with the aim of bridging digital gaps towards universal and meaningful connectivity
in the ITU Data Visualization Hackathon (Document D22-SG01-C-0328).

Technologies and solutions in an ICT-accessible ecosystem

China highlighted the potential of brain-computer interface (BCl) technology in improving information
accessibility for persons with impairments. BCl enables real-time communication between the brain
and external devices, bypassing peripheral nerves and muscles (Document 1/225).

The national strategy of Cote d'lvoire for the development of the digital economy for 2020-2025 with
has a specific focus on disability (Document 1/154).

GARI listed devices that could bridge the gap between what is currently being provided to people with
disabilities and what their actual needs are. The GARI list describes many devices that can be helpful
to people with disabilities, with very useful and beneficial built-in accessibility features (Document
1/44, SG1RGQ/174).

GSMA featured findings from the 2024 Mobile Industry Impact Report, which show how digital
connectivity and in particular mobile connectivity are advancing all 17 of the SDGs (Document D22-
SG01-C-0399).

Japan has appointed a provider to operate a telephone relay service 24/7, enabling sign language-
based communication for people with hearing impairments, including in emergencies (Document

1/187).

Republic of Korea introduced initiatives to support deaf persons, focusing on education and disaster
alerts. These innovations aim to improve education and emergency communication for the deaf
community (Document 1/153+Annex).
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Republic of Korea presented the latest developments in Al-supported sign language translation
technology and explained how web-based sign language accessibility solutions can readily provide
accessible information complying with all requirements from web service operators (Document D22-
SG01-C-0338).

Requirements and guidelines to promote, implement and use accessible public telecommunication
and ICT spaces

Argentina presented the Mi Argentina application which allows people with disabilities to access the
Single Disability Certificate, the Universal Symbol of Access, and toll exemption digitally (Document

1/182).

The Government of Brazil has been developing effective actions to ensure accessibility in its Internet
portals and digital services. These initiatives have advanced by promoting the internalization and
dissemination of best practices based on international models, establishing standards to be followed,
and providing technology tools and solutions to assist its employees in promoting the usability of
their products for people with disabilities (Document 1/205).

Cameroon shared capacity building for trainers in the use of new technologies adapted for persons
with visual impairments and persons who are deaf and mute (voice-to-text conversion for persons with
hearing impairments; digital library for persons who are deaf or have visual impairments; adjustable
font size or text-to-voice conversion for persons with visual impairments, etc.) (Document 1/151).

China issued a series of information accessibility standards. Research institutions, software
development enterprises and terminal development enterprises have done research on accessibility
technical standards and improvement of products and services (Document D22-SG01-C-0415).

The Government of Kenya launched the Sector Policy for Learners and Trainees with Disabilities,
recognizing the importance of inclusive education and emphasizing the need for all learners to learn
together in an inclusive environment (Document 1/133).

Uganda shared a case study on the level of ICT awareness and access by persons with special needs

in Uganda (Document 1/231+Annexes).

Universitat Autonoma de Barcelona, Spain reported on the Media Accessibility Platform (MAP),
mapaccess.org, an international hub for media accessibility that includes up-to-date information on
media accessibility legislation, standards, training and research from an international perspective
(Document D22-SG01-C-0287).
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Annex 2: List of contributions and liaisons
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Al for Good, bridge the Al divide

GCYLP program youth projects contributions

Information accessibility practice in China

2024 Mobile Industry Impact Report: Sustain-
able Development Goals

Promoting digital inclusion in Senegal
Accessibility usage in VHF Band Il

Introduction of efforts to ensure information
accessibility products in Japan

The regulation regarding measures for
socially disadvantaged groups in Turkiye

Web accessibility for the hearing impaired in
Cameroon: Prerequisites for a CAP study of
IT companies in the city of Yaounde on digital
accessibility

Draft Final Report 2022-2025

Good practices for digital inclusion: report
from the digital-barrier-free programme on
inclusive capacity building organized by RIFEN

BDT progress report on the implementation
of ICT /digital accessibility work including
activities, events, tools, and resources since
the last ITU-D Study Group 1 meeting on
Question 7 held on 15th April 2024

Initiatives for the involvement of persons
with disabilities in national decision-making
on digital inclusion strategy and policy
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1/347 2024-09-19 RIFEN Inclusion of people with disabilities in digi-
tal awareness programmes: the case of the
RIFEN TOUR

1/338 2024-09-19 Republic of Korea Case Study leveraging the latest Al technol-

ogies to improve information accessibility of
hearing-impaired community.

1/328 2024-09-18 Uzbekistan "Bridging Digital Gaps towards Universal and
Meaningful Connectivity": ITU Data Visualiza-
tion Hackathon. The annual Summer School
"Digital youth in defining a common future"

2024-09-14 Tanzania Communications Regulator initiatives in Pro-
moting Digital Inclusion
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2024-09-16  Co-Rapporteurs for Annual progress report for Question 7/1 for
Question 7/1 November 2024 meeting

1/287 2024-07-30  Universitat Autonoma  MAP, Media Accessibility Platform
de Barcelona (Spain)

RGQ1/232  2024-04-02 China CTTL-Terminals develops standards for mobile
terminal information accessibility

RGQ1/201 2024-03-26 RIFEN Initiatives to strengthen inclusive technology
in Africa

RGQ1/196 2024-03-21 RIFEN Web accessibility for the hearing impaired in

Cameroon: prerequisites for a CAP survey of
IT companies in the city of Yaoundé on digital
accessibility

RGQ1/195 2024-03-22 RIFEN Women leaders are needed for impactful dig-
ital connectivity policies and programmes

RGQ1/191 2024-03-11 RIFEN Telecommunication/ICT accessibility to
enable inclusive communication, especially
for persons with disabilities

RGQ1/188 2024-03-05 Australia Update on initiatives by the Australian Gov-
ernment to improve telecommunications
accessibility for vulnerable consumers, partic-
ularly consumers with disability

RGQ1/187  2024-03-05 Burundi Developing a national strategy for digital
inclusion in Burundi: ITU guidance for holistic
and inclusive transformation through acces-
sible ICT
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https://www.itu.int/md/D22-SG01.RGQ-C-0191
https://www.itu.int/md/D22-SG01.RGQ-C-0188
https://www.itu.int/md/D22-SG01.RGQ-C-0187
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| web | Received [ sowce | e

RGQ1/182

RGQ1/180

RGQ1/178
(Rev.1)

RGQ1/177

RGQ1/176

RGQ1/174

RGQ1/171
RGQ1/169
+Ann.1

RGQ1/168

RGQ1/159

2024-02-29

2024-02-29

2024-02-29

2024-02-29

2024-02-29

2024-02-29

2024-02-29

2024-02-28

2024-02-28

2024-02-24

2024-02-21

2024-03-06

2023-10-10

2023-10-10

RIFEN

Cote d'lvoire

RIFEN

Cote d'lvoire

BDT Focal Point for
Question 7/1

MWEF

Haiti
Dominican Republic
Co-Rapporteurs for

Question 7/1

SUP'PTIC (Cameroon)

Congo
Universitat Autonoma
de Barcelona (Spain)

Uganda

Croatia
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Tackling the digital gender gap: the time is
now

Value-added service

The challenges of accessibility to telecommu-
nications and ICTs and the actions that can be
taken to achieve digital inclusion

The disability dimension of personal data
protection

BDT progress report on the implementation
of ICT /digital accessibility work including
activities, events, tools, and resources since
the last ITU-D Study Group 1 meeting on
Question 7 held on 24th October 2023

The Global Accessibility Reporting Initiative
(GARI): accessible information on accessible
devices

Consumer protection through the prism of
the regulator in Haiti

Initiative "Charter of rights and duties for
people with visual and hearing disabilities"

Draft Final Report 2022-2025

Obstacles linked to the use of new techno-
logical aids for the inclusion of people with
disabilities in the city of Yaoundé: case of the
visually impaired

ICT accessibility for persons with disabilities
and the role of regulators

Training the trainers and professionals on dig-
ital and media accessibility

A survey of ICT awareness and access by Per-
sons with Special Needs (PWSNs) in Uganda

Second international conference "Accessible
Future"


https://www.itu.int/md/D22-SG01.RGQ-C-0182
https://www.itu.int/md/D22-SG01.RGQ-C-0180
https://www.itu.int/md/D22-SG01.RGQ-C-0178
https://www.itu.int/md/D22-SG01.RGQ-C-0177
https://www.itu.int/md/D22-SG01.RGQ-C-0176
https://www.itu.int/md/D22-SG01.RGQ-C-0174
https://www.itu.int/md/D22-SG01.RGQ-C-0171
https://www.itu.int/md/D22-SG01.RGQ-C-0169
https://www.itu.int/md/D22-SG01.RGQ-C-0168
https://www.itu.int/md/D22-SG01.RGQ-C-0159
https://www.itu.int/md/D22-SG01.RGQ-C-0154
https://www.itu.int/md/D22-SG01.RGQ-C-0143
https://www.itu.int/md/D22-SG01-C-0231
https://www.itu.int/md/D22-SG01-C-0230
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| web | Received | sowce | Tite |

1/225 2023-10-10 China Brain-computer interface technology facil-
itates information accessibility for special
populations

1/205 2023-10-09 Brazil Brazilian federal government efforts to assure

accessibility in governmental websites and
electronic services

1/198 2023-10-09 RIFEN Innovative use of regulation and policy to
hasten digital transformation - The case of
India's digital public infrastructure

1/187 2023-10-03 RIFEN ICT Accessibility Initiative for telecommunica-
tion toolkit

1/183 2023-09-29 Argentina Web Accessibility Guidelines

1/182 2023-09-29 Argentina Accessibility in digital services for people with
disabilities

1/181 2023-09-29 Argentina Punto Digital Program and Virtual Learning
Platform

1/173 2023-09-24  Burkina Faso Evaluation of the National Strategy for the
Development of Access and Universal Service

1/165 2023-09-07 Co-Rapporteurs for Annual progress report for Question 7/1 for

Question 7/1 October 2023 meeting

1/154 2023-09-07 Cote d'lvoire The needs of persons with disabilities in the
national strategy for the development of the
digital economy

1/153 2023-09-07 Republic of Korea Case studies utilizing TV platform to enable

(Rev.1) inclusive communication

+Ann.1

1/151 2023-09-07 Cameroon Training of trainers in the use of ICTs for per-
sons with visual impairments and persons
who are deaf and mute

1/150 2023-09-07 Mexico Mechanisms for training and providing digital
skills for persons with disabilities and older
persons

1/147 2023-09-07 Kamaleon, Universal design for inclusive digital societies

Mozambique
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https://www.itu.int/md/D22-SG01-C-0225
https://www.itu.int/md/D22-SG01-C-0205
https://www.itu.int/md/D22-SG01-C-0198
https://www.itu.int/md/D22-SG01-C-0187
https://www.itu.int/md/D22-SG01-C-0183
https://www.itu.int/md/D22-SG01-C-0182
https://www.itu.int/md/D22-SG01-C-0181
https://www.itu.int/md/D22-SG01-C-0173
https://www.itu.int/md/D22-SG01-C-0165
https://www.itu.int/md/D22-SG01-C-0154
https://www.itu.int/md/D22-SG01-C-0153
https://www.itu.int/md/D22-SG01-C-0151
https://www.itu.int/md/D22-SG01-C-0150
https://www.itu.int/md/D22-SG01-C-0147
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| web | Received [ sowce | e

1/134

1/133

RGQ1/104

RGQ1/92

RGQ1/91

RGQ1/86

RGQ1/74

RGQ1/67

RGQ1/60

RGQ1/44
+Ann.1

RGQ1/40

RGQ1/35

RGQ1/34

2023-09-06

2023-09-06

2023-04-25

2023-04-25

2023-04-25

2023-04-25

2023-04-24

2023-04-21

2023-04-12

2023-03-27

2023-03-23

2023-03-23

2023-03-23

BDT Focal Point for
Question 7/1

Kenya

State of Palestine (*)

United Kingdom

Everycode/inSuit
(Spain)

Russian Federation

Japan
Senegal

Australia

Uganda

Brazil

Cote d'lvoire

Zimbabwe
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BDT progress report on the implementation
of ICT/digital accessibility work including
activities, events, tools, and resources since
the last ITU-D Rapporteurs Group meeting
held on 19th May 2023

Overview of Kenya's initiative towards provi-
sion of Educational content to Learners with
Print Disabilities

Connect the unconnected (MTIT Initiatives to
achieve SDG)

Inclusive ICT services, inclusive regulatory
processes: a case study of sign language
video relay implementation for emergency
communications

The success story behind the transposition of
the Web Accessibility Directive in Spain

"Digital" support measures for people with
specific needs in Russia. Inclusive project
#SERVICEWITHOUTBORDERS

ICT Accessibility Initiative in Japan
Elements of the project

Overview of initiatives by the Australian
Government to improve telecommunications
accessibility for vulnerable consumers, partic-
ularly consumers with disability

Enhancing knowledge management, ICT
adaption, digital skills and access to e-ser-
vices for persons with disabilities in Uganda

Improvements in the Communication Inter-
mediation Center (CIC)

Workshops and webinars

The narrowing gap between the needs of
Rural and Remote communities and those of
Urban communities


https://www.itu.int/md/D22-SG01-C-0134
https://www.itu.int/md/D22-SG01-C-0133
https://www.itu.int/md/D22-SG01.RGQ-C-0104
https://www.itu.int/md/D22-SG01.RGQ-C-0092
https://www.itu.int/md/D22-SG01.RGQ-C-0091
https://www.itu.int/md/D22-SG01.RGQ-C-0086
https://www.itu.int/md/D22-SG01.RGQ-C-0074
https://www.itu.int/md/D22-SG01.RGQ-C-0067
https://www.itu.int/md/D22-SG01.RGQ-C-0060
https://www.itu.int/md/D22-SG01.RGQ-C-0044
https://www.itu.int/md/D22-SG01.RGQ-C-0040
https://www.itu.int/md/D22-SG01.RGQ-C-0035
https://www.itu.int/md/D22-SG01.RGQ-C-0034
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| web | Received | sowce | Tite |

RGQ1/33

RGQ1/32

RGQ1/25

RGQ1/22

+Ann.1

RGQ1/7

RGQ1/5
+Ann.1

1/73

1/53

1/52

2023-03-23

2023-03-23

2023-03-23

2023-03-22

2022-12-01

2022-11-29

2021-08-24

2021-08-24

2022-11-15

2022-10-17

2022-10-13

2022-10-13

BDT Focal Point for
Question 7/1

Bosnia and
Herzegovina

Cote d'lvoire

Mobile & Wireless
Forum
Co-Rapporteur for

Question 7/1

Mexico

Kamaleon
(Mozambique)

Kuwait

Republic of Korea

ISCG

BDT Focal Point for
Question 7/1

Kenya

BDT report on the implementation of ICT
accessibility work including activities, events
and resources since the last ITU-D Study
Group held on 2nd December 2022

Development of a legal and regulatory
framework to ensure telecommunication/ICT
accessibility for persons with disabilities and
other persons with specific needs in Bosnia
and Herzegovina

Virtual University of Cote d'lvoire

The Global Accessibility Reporting Initiative
(GARI): 15 years of helping people find acces-
sible devices that work for them

Proposal towards the work plan for the study
of Question 7/1

Develop and enhance the national capacity of
policymakers/regulators in ICT/digital accessi-
bility from the perspective of digital inclusion
to ensure that all citizens, including those
with disabilities, to benefit equally from dig-
ital information products and services, thus
assuring that no one is left behind

Implementation of ICT Technological Solu-
tions to Improve Digital Literacy, Capacity
Building, Empowerment and Accessibility of
ICT Services in Underdeveloped Communities

Access to communication and informa-
tion technology services by persons with
disabilities

Intelligence KIOSK Barrier-free Services

Mapping of ITU-D Questions to ITU-T Ques-
tions and ITU-R Working Parties

BDT report on the implementation of ICT
accessibility work including activities, events
and resources since the last ITU-D Study
Group held on 14 October 2021

Enhancing digital inclusion for Special Needs
Education (SNE) learners in Kenya through
access to broadband connectivity

oo iy @)


https://www.itu.int/md/D22-SG01.RGQ-C-0033
https://www.itu.int/md/D22-SG01.RGQ-C-0032
https://www.itu.int/md/D22-SG01.RGQ-C-0025
https://www.itu.int/md/D22-SG01.RGQ-C-0022
https://www.itu.int/md/D22-SG01-221128-TD-0009/
https://www.itu.int/md/D22-SG01-221128-TD-0005/
https://www.itu.int/md/D22-SG01.RGQ-C-0007
https://www.itu.int/md/D22-SG01.RGQ-C-0005
https://www.itu.int/md/D22-SG01-C-0073
https://www.itu.int/md/D22-SG01-C-0053
https://www.itu.int/md/D22-SG01-C-0052
https://www.itu.int/md/D22-SG01-C-0047
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| web | Received [ sowce | e

1/46 2022-10-12 Mobile & Wireless The Global Accessibility Reporting Initiative
Forum (GARI): helping people find devices that best
suit their needs and promoting mobile acces-

sibility on national level - 6th GARI Feature

Review
1/45 2022-10-12 Mobile & Wireless The Global Accessibility Reporting Initiative
Forum (GARI): helping people find devices that best

suit their needs and promoting mobile acces-
sibility on national level - feedback from over
12,500 GARI users and follow-up on feature

video series
1/44 2022-10-12 Mobile & Wireless The Global Accessibility Reporting Initiative
Forum (GARI): helping people find devices that

best suit their needs and promoting mobile
accessibility on national level - Can accessible
consumer devices bridge the gap in assistive
technology provision?

1/33 2022-10-10 Cote d'lvoire Telecommunication/ICT accessibility for per-
sons with disabilities in developing countries,
in particular Cote d'lvoire, and proposed
strategies for effective inclusion

* Palestine is not an ITU Member State; the status of Palestine in ITU is the subject of Resolution 99 (Rev. Dubai, 2018) of
the ITU Plenipotentiary Conference.
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https://www.itu.int/md/D22-SG01-C-0046
https://www.itu.int/md/D22-SG01-C-0045
https://www.itu.int/md/D22-SG01-C-0044
https://www.itu.int/md/D22-SG01-C-0033

TERERG RIS /ICT, (2 BRI SRR A A8 15

Incoming liaison statements for Question 7/1

Wb | Receved | sowce | tie |

RGQ1/51 2023-03-30  ITU-T Study Group 2 Liaison statement from ITU-T Study Group
+Ann.1 2 to ITU-D Study Group 1 Question 6/1 and
Question 7/1 on progress of TR.MMWEF,
"Methodologies to mitigate Wangiri Fraud"

RGQ1/3 2023-02-17  ITU-T Study Group 20 Liaison statement from ITU-T Study Group

+Ann.1 20 to ITU-D Study Group 1 Question 7/1 to
update progress of work related to accessi-
ble smart cities

RGQ1/2 2023-02-17  ITU-T Study Group 20 Liaison statement from ITU-T Study Group
+Ann.1 20 to ITU-D Study Group 1 Question 7/1
on information about the consent of draft
Recommendation ITU-T Y.4219 (ex Y.ACC-
Ul-req) "Accessibility requirements for user
interface of smart applications supporting

loT"
1/28 2022-08-03  ITU-T Study Group 20 Liaison statement from ITU-T Study Group
+Ann.1 20 to ITU-D Study Group 1 Question 7/1 on
accessibility matters
1/27 2022-08-01  ITU-T Study Group 20 Liaison statement from ITU-T Study Group
+Ann.1 20 to ITU-D Study Groups 1 and 2 on

guidelines on developing ICT services for
accessible smart cities

1/19 2022-03-22  ITU-R Study Group 6 Liaison statement from ITU-R Study Group
+Ann.1 6 to ITU-D Study Group 1 on Information on
the Progress of ITU-R Study Group 6 Rap-
porteur Group on A Vision for the Future of
Broadcasting (RG-FOB)

1/4 2021-10-22  ITU-T Study Group 20 Liaison statement from ITU-T Study Group
+Ann.1 20 to ITU-D Study Group 1 Question 7/1 on

accessibility matters
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https://www.itu.int/md/D22-SG01.RGQ-C-0051
https://www.itu.int/md/D22-SG01.RGQ-C-0003
https://www.itu.int/md/D22-SG01.RGQ-C-0002
https://www.itu.int/md/D22-SG01-C-0028
https://www.itu.int/md/D22-SG01-C-0027
https://www.itu.int/md/D22-SG01-C-0019
https://www.itu.int/md/D22-SG01-C-0004
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Annex 3: List of lessons learned received for Question 7/1

| web | Received | souwce ] Tte

1/518 2025-04-15  Republic of Korea Proposed survey on the current status
of the ITU member countries’ mobile
application accessibility

The experience in the Asia-Pacific region demonstrated that the absence of standardized methods
for evaluating mobile application accessibility results in inconsistent data and limited comparabil-
ity across countries. To address this, a unified global survey framework is proposed — aligned with
internationally recognized accessibility standards such as WCAG and G3ict indicators — to enable con-
sistent evaluation, support evidence-based policymaking, and assist countries with limited resources
in improving mobile accessibility.
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https://www.itu.int/md/D22-SG01-C-0518/
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| web | Received | sowce | e

1/515 2025-04-15  Ecole Nationale Accessibility to digital tools in educa-

Supérieure des Postes,  tion for people with motor and physical
Télécommunications et  disabilities: studies conducted among
TIC (Cameroon) specialized schools in Cameroon

Types of disability with motor impairments:

— Lack of adaptation at the keyboard level

— Need to manipulate keyboard and mouse simultaneously

Auditory:

— Arrangement of sound signals without captions

— Video clips without text captioning

Cognitive:

— Misuse of structural elements of a page

— Lack of substantial structure for navigation

Types of disability barriers:

Visual:

— ldentical links on the same page

— Lack of alternatives to frameworks or scripts

— Low colour contrast

— Images without alt text

Table 1. Summary of digital accessibility barriers by type of disability

Specific nature of disability types

Each disability is different from the other and, as such, it needs tools and methods that correspond to
the situation of each person according to his or her disability, as shown in the following matrix:

Type of disability
Adapted, digital educational software

Dragon Naturally Speaking Motor Disability: This speech recognition software allows users to control
their computers by voice, making text entry and navigation easier

Nemo: A computer-assisted reading software that adapts texts to make them accessible to people
with intellectual disabilities. It simplifies texts and offers visual aids.

RogerVoice: A real-time transcription app that allows people who are deaf or hard of hearing to make
and receive text phone calls.

JAWS (Job Access With Speech): Screen reading software that allows blind or visually impaired users
to access information on their computers via text-to-speech and Braille.

AUTISM ClassDojo: An app that helps teachers track student behavior and communicate with parents.
It offers visual and interactive tools adapted to the needs of autistic students.
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https://www.itu.int/md/D22-SG01-C-0515/
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| web | Received | sowce [ _______Te

1/466 2025-01-29  Universitat Autonoma  AccessCat Catalogue
de Barcelona, Spain

— AccessCat can be considered an example of a best practice as it enhances knowledge transfer
in accessibility to information and communication: it is unique network as it considers the spec-
ificities of researchers working in the field of Social Sciences and Humanities. AccessCat has
been funded by the Department of Research and Universities of the Government of Catalonia
(2021XARDI0O0007) for the 2023-2025 period.

— AccessCat catalogue provides a unique opportunity to research groups in Catalonia working on
accessibility to information and communication to showcase their research outputs in the form of
technologies, services and educational resources.

Question 7/1
| web | Received | sowrce [ Tle |
SG1RGQ/195 2024-03-22  RIFEN Women leaders are needed for impact-
ful digital connectivity policies and
programmes

The design of programmes that impart digital skills to women, whether they are related to digital
literacy or e-services, would benefit much from involving women leaders. The scheme under dis-
cussion was a unique policy initiative that involved an expansive interpretation of universal service
policy to target rural women in the definition of inclusivity. It was also tailored to ensure the sustained
entrenching of digital skills and digital connectivity benefits seamlessly through careful design, feed-
back, and course corrections.

| web | Received | sowce ] Tite

SG1RGQ/187 2024-03-05  Burundi Developing a national strategy for dig-
ital inclusion in Burundi: ITU guidance
for holistic and inclusive transformation
through accessible ICT

Among the ongoing groundwork initiatives for a digital economy, one project has the objective of
establishing the component to facilitate local access and inclusion. The component aims to:

— Target priority populations such as persons with disabilities, indigenous peoples and refugees, and
work to overcome the obstacles that impede digital access.

— Raise awareness about the advantages of accessing and utilizing digital technologies, improve
access to broadband-compatible devices, and promote digital culture for basic use of smart
devices and digital applications.

— Structure activities to ensure maximum impact, while seeking to avoid social friction and comple-
ment existing initiatives of a similar nature.

— Test pilot activities in selected communities, with an emphasis on rural areas and women, and in
particular women’ s associations.

Currently efforts are focused on dealing with existing demand-side obstacles that limit access to digi-
tal and concentrating on underserved populations, especially rural inhabitants, women and girls, and
vulnerable subgroups.
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https://www.itu.int/md/D22-SG01-C-0466/
https://www.itu.int/md/D22-SG01.RGQ-C-0195/
https://www.itu.int/md/D22-SG01.RGQ-C-0187/
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| web | Receved | sowce [ THe

SG1RGQ/174 2024-02-29 MWF The Global Accessibility Reporting Ini-
tiative (GARI): accessible information on
accessible devices

While many of the mobile phones, tablets and Wearables on the market today have a wide range of
features included that help older users and people with disabilities in accessing the devices as well
as content and services, knowledge about these features is still not wide spread. With the GARI data-
base, we want to help people find devices that work for them and help them with the first steps in
using those devices.

Itis a free resource, available in many languages and we invite all ITU members to use this tool to raise
awareness about the potential of accessible telecommunications for independent living, participation
in society as well as education and employment.

| web | Receved | sowce | Te

SG1RGQ/143 2024-03-06  Universitat Autonoma  Training the trainers and professionals
de Barcelona (Spain) on digital and media accessibility

— Accessibility professionals are needed to respond to the present and future demand of access
services. Apart from formal training through university degrees and free educational resources,
ad hoc courses training the trainers and upskilling professionals are key to respond to this societal
need.

— There is a need to offer training in languages other than English to reach the widest possible
population.

— TransMedia Catalonia has a long-standing record of educational projects which can be easily con-
verted into ad hoc courses in Spanish to cover the needs of diverse users.

| web | Received | sowee | e

SG1RGQ/154 2024-02-21  Republic of the Congo  ICT accessibility for persons with dis-
abilities and the role of regulators

Table 2 of the document gives an overview of representative actions taken by different countries to
promote telecommunication/ICT accessibility and enable inclusive communications for persons with
disabilities.

Action taken

Belgium Adoption of accessibility standards for websites and mobile  European standard
applications to ensure barrier-free use for persons with EN 301 549
disabilities.

Creation of resource centres and training activities for Digital agency

developers to raise their awareness of best practices for
digital accessibility.
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https://www.itu.int/md/D22-SG01.RGQ-C-0174/
https://www.itu.int/md/D22-SG01.RGQ-C-0143/
https://www.itu.int/md/D22-SG01.RGQ-C-0154/

(continued)
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Action taken

Rwanda

Nigeria

France

Algeria

Mauritius

Ghana

Mainstreaming of accessibility in national ICT policies, with
specific objectives to ensure the inclusion of persons with
disabilities in digital initiatives.

Development of innovative technological solutions such as
apps for mobile sign language interpretation to facilitate
communication for deaf and hearing-impaired people.

Development of policies and regulations aimed at promot-
ing telecommunication and ICT accessibility for persons
with disabilities.

Support for awareness-raising and training initiatives to
increase awareness of the needs of persons with disabilities
in the ICT sector.

Adoption of laws such as the Law for a digital republic,
which impose accessibility obligations on providers of
online services and public administrations.

Introduction of sign language interpretation and captioning
services for online audiovisual content in order to facilitate
access for persons with hearing disabilities.

Creation of public Internet access centres equipped with
technologies adapted to the needs of persons with disabili-
ties, such as large-character keyboards and screen readers.

Awareness campaigns and training workshops to raise the
public's awareness of the importance of digital accessibility

Provision of telecommunication services suitable for per-
sons with hearing disabilities, including text messaging
services and real-time translation applications.

Promotion of accessibility in public and private buildings,
including telecommunication service providers, to ensure
unrestricted access for persons with disabilities.

Collaboration with telecommunication operators to provide
communication services adapted for persons with disabili-
ties, such as voice messaging and translation services.

Action to raise awareness among telecommunication
service providers of the specific needs of persons with
disabilities to encourage innovation and adapted service
offerings.

National ICT policy

Disabilities Act, 2018

Ministry of communica-
tions and digitization

Law for a digital
republic

Ministry of culture

Action plan for per-
sons with disabilities
(2018-2023)

Law 02/09 on persons
with disabilities
National Computer

Board Act, 2012

Disability act, 1996

Disability act, 2006

| web | Received | sowce | Tte

1/231
+Ann.1-2

2023-10-10  Uganda

A survey of ICT awareness and access by

Persons with Special Needs (PWSNs) in

Uganda
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https://www.itu.int/md/D22-SG01-C-0231/
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(continued)

| web [ Received [ sowce | Tte

Lessons learned (Key Findings)

i. Concerning category of disability, majority of PWSN (63.6%) have a physical disability, followed by
visual disability (18.12%) and hearing disability (15.78%).

ii. The mean age of PWSNs in Uganda is 35 years. More than half of the PWSNs (51.2%) are male,
and 48.8% are female, while half (50.8%) are from the rural areas and the rest 49.2% are from
Urban areas, less than a half (33.5%) have attained primary education, whereas (47.9%) are
self-employed.

iii. Formal employment amongst the PWSNs is very low at 9%.

iv. Internet usage is low amongst PWSNs with majority (55.4%) of the persons with disabilities not
using internet.

v. Basic Digital Literacy skills are low amongst the PWSNs with 60% having never acquired basic skill
such as basic operation of ICT hardware, typing, document creation, using of internet and comput-
ers safely.

vi. 75% of PWSN have never had a training in Digital Literacy, the use of assistive technologies, the use
of e-commerce platforms, the use of e-government platforms and in e-learning.

vii.In terms of ownership of ICT devices, majority 54.8% of individual PWSNs own feature phones,
23% owned smart phones, 4.7% own a laptop, 51.7% owned Radios, 20.6% owned televisions and

a few. The most used devices are radio, feature phones, television, and smart phones.

viii. In terms of usage of ICT devices, few individual PWSNs use their phones for education and
news but use their devices mostly for entertainment and communication.

ix. There is a low awareness and usage of assistive devices among PWSNs with only 3.04% indicating
to have active usage of the audio players and recorders, 1.7% actively using the Perkins braille,
1.34% actively using the talking web browser, 1.15% actively using the Magnifier and Braille note
taker, 1.04% actively using text to audio convertors.

X. Barriers to ICT usage and access by PWSNs included expensive devices, low levels of awareness
(knowledge) of existence of assistive dev.
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1/187 2023-10-03  Waseda University, ICT Accessibility Initiative for telecom-
Japan munication toolkit

Communication between deaf or hard of hearing and persons who can hear, are usually done through
sign language, text, and voice, depending on the communication ability of the communication partner.
Currently, relay services that interpret human sign language, text, and voice are common. However,
there are increasing cases where services are performed via a web server installed on a network
between the sender and receiver. It seems to be effective in a simple local conversation environment.
Common application software is required for the transmitter and receiver. In the future, in such an
environment, it is important to comply with international standards or common industry standards
for basic and common technologies as much as possible. Furthermore, certification tests and confor-
mity evaluations of equipment that comply with the technical standards or guidelines of organizations
that include people with disabilities will be necessary.
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1/182 2023-09-29  Argentina Accessibility in digital services for
people with disabilities

Through the Mi Argentina mobile platform and application, which is the digital profile of citizens,
people with disabilities have been able to access their Unique Disability Certificate digitally and in
real time. Likewise, the process of obtaining the Universal Access Symbol was made available, which
allows free parking for people with disabilities in Argentina 100% online, and the possibility of access-
ing the exemption from paying tolls through the “Telepase” device.

This policy of simplifying procedures for people with disabilities was possible thanks to collaborative
work with the National Disability Agency (ANDIS). In this way, with the knowledge of the Agency in
terms of the needs of its public, the regulatory frameworks and a social inclusion policy, together with
the technical skills of the Undersecretariat of Services and Digital Country.

For the exemption from paying tolls, work was carried out not only with ANDIS but also with the
National Highways Agency.

Also worth highlighting is the implementation of a Digital Point at the ANDIS main headquarters
to guarantee the accessibility and use of digital devices for all people with disabilities who want to
use the Digital Point. It is accompanied by professionals to guarantee that all communication needs
through ICTs can be covered.

For all things, it is very important to once again highlight a collaborative work strategy between the
Leading Agency for Disability and the Undersecretariat in charge of managing digital services. Like-
wise, we highlight a shared vision around the digital social inclusion of people that is horizontal to all
government management.

| web | Received | sowce | Tte

1/181 2023-09-29  Argentina Punto Digital Program and Virtual
Learning Platform

The daily management of each Digital Point falls on each Municipality that demands the installation
and equipment of a Digital Point from the Undersecretariat of Services and Digital Nation. From the
Undersecretariat, not only is the building equipped and constructed, but also courses, workshops,
activities are actively offered, and specific requests are also attended to. For this reason, we find that,
for the operation of the digital points to be optimal, there must be synergy between the municipali-
ties, referents of the Digital Points and the referents of each region of the Undersecretariat of Services
and Digital Country.

On the other hand, from a comprehensive approach, we have the Virtual Learning Platform that, in
coordination with the Digital Points, makes available the constant offer of different courses and work-
shops for citizens.

Likewise, one of the lessons learned was that the Digital Points are spaces in which citizens not only
come to access connectivity or the use of devices but as a close contact with the National Government,
through access to digital public services. Thus, the Digital Points functioned as spaces for consultation
on procedures (such as, for example, identity validation for access to subsidies).

Thanks to its accessibility, through personal devices and through computers installed in the Digital
Points, the Platform managed to reach the entire country. Integration with other digital solutions of
the Secretariat was an important factor to take into account when designing digital inclusion policies.

Furthermore, another key lesson learned was the importance of adopting a comprehensive view
of digital inclusion and reducing digital divides, to ensure that policies have an inclusive approach
through multiple channels.
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1/173 2023-09-24  Burkina Faso Evaluation of the National Strategy for
the Development of Access and Univer-
sal Service

Several lessons and lessons have been learned from the implementation of the 2017-2021 national
access and universal service strategy. We can cite among others:

— The importance of respecting the monitoring and evaluation system, this will make it possible to
avoid or minimize errors observed;

— The efficient and effective development and implementation of a strategy presupposes the exis-
tence of a solid and appropriate legal and institutional framework that clearly defines the roles and
responsibilities of the different stakeholders involved.
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1/153 2023-09-07  Republic of Korea Case studies utilizing TV platform to
+Ann.1 enable inclusive communication

Through the two projects, it has been proved that TV is one of impactful platforms to deliver social
value to the deaf people. The two projects, funded by government, are just starting point as the Al
based sign language translation technology is still in early stage. There had been a POC (Prove of Con-
cept) project by two leading TV manufacturers to implement avatar sign language on their user guide.
As the technology is evolving, we can expect all contents on TV to be automatically translated into
avatar sign language. To make it come true, there should be strong support from government on Al
training datasets (parallel corpus of sign language and spoken language) and on effective translation
engine.
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1/151 2023-09-07 Cameroon Training of trainers in the use of ICTs for
persons with visual impairments and
persons who are deaf and mute

Capacity building for trainers in the use of new technologies adapted for persons with visual impair-
ments and persons who are deaf and mute (voice-to-text conversion for persons with hearing
impairments; digital library for persons who are deaf or have visual impairments; adjustable font size
or text-to-voice conversion for persons with visual impairments, etc.).
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1/147 2023-09-07 Kamaleon Universal design for inclusive digital
(Mozambique) societies

The Universal Design-UD of the Interactive Mobile Digital Unit - IMDU is suitable to promote digi-
tal inclusion of rural communities in development countries facilitated by the Universal Design for
Learning -UDL-based communication approach that uses the combination of various technological
and digital tools with different types of communication in teaching-learning processes of develop-
ment initiatives which causes a multidimensional effect on the cognition of communities, translated
into greater impact of the message delivered, and consequently into social and behaviour changes.
The IMDU is a cross-functional platform that benefits communities in the following ways: (a) allows
direct and individual interaction with specialists for; (b) faster comprehension of the message while;
(c) ensuring the inclusion of persons with disabilities, with auditory processing disorder and visual
impairment. The IDMU leads to a more comprehensive approach to attaining the global goals: the
concept is (i) designed to promote quality education and capacity building (SDG 4); (ii) a green inno-
vation solution using renewable resources and clean energy (SDGs 7 and13); (iii) providing inclusive
digital tools to remote and hard to reach communities (SDG 10); through which (iii) vocational training
for women is delivered (SDG 5); (v) basic services such as healthcare provided (SDG 3); and (vi) effec-
tive government-citizen information flow facilitated (SDG 16).
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1/133 2023-09-06  Kenya Overview of Kenya's initiative towards
provision of Educational content to
Learners with Print Disabilities

From this example, ICT regulators should:

— Assess the number of learners with print disabilities with aim of providing assistive devices as dis-
cussed in this submission.

— Have adequate regulatory framework, in order to guarantee accessibility compliance.
— Promote digital inclusion for Persons with disabilities through the use of ICT enabled technologies.

— Provide conversion and communication systems, together with special plans and pricing, for all
persons with disabilities.
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SG1RGQ/92 2023-04-25  United Kingdom Inclusive ICT services, inclusive regu-
latory processes: a case study of sign
language video relay implementation
for emergency communications

From this example, ICT regulators should:

— Examine the availability of services in the market and principles of universality vis a-vis users’ dif-
ferent abilities and technological capacities within the market, such as relay services, as discussed
in this submission.

— Consider the ways which people with different abilities are able to interact with the regulator and
participate in consultations, such as making materials available for sign language users and provid-
ing transcripts for audio-visual materials as discussed in this submission.

— Take proactive steps to make their regulatory procedures inclusive for people with disabilities (with
particular regard to consumer-facing projects), evidence-based, and informed by industry and civil
society stakeholders affected, such as enabling individuals to submit consultation responses in sign
language as discussed in this submission.
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SG1RGQ/74 2023-04-24  Japan ICT Accessibility Initiative in Japan

Building a national-level telephone relay service business requires a large number of human resources,
equipment, and funds, including enactment of laws, operation of networks, terminal equipment, and
systems, procurement of equipment, employment of sign language operators, etc., and securing of
funds. Government support and collaboration involving disabled people's organizations are import-
ant for the realization of the project.
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SG1RGQ/67 2023-04-21  Senegal Elements of the project

The following proposals are made:
— Encourage ITU to accompany Member States in the implementation of ICT policies and strategies for the disabled.
— Invite Member States to share their experiences in this area.

— Encourage participatory approach in the implementation of projects for persons with disabilities.
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SG1RGQ/44 2023-03-27 Uganda Enhancing knowledge management,
+Ann.1 ICT adaption, digital skills and access to
e-services for persons with disabilities
in Uganda

i. The project led to improved membership data management for OPDs.

ii. There has been timely information on PwDs available for national policy and program design and development.
iii. Improved access to critical services to PwDs and their care givers.

iv. The project contributed to the development of skilled human resource for the country.

V. There is increased visibility of OPDs.

vi. Different assistive technologies developed.

vii. The PwD skills can be linked to development of Assistive Technologies through:

— Profiling of key Assistive technologies available for PwD and increasing awareness about these
technologies.

— Documenting testimonies of use of assistance technologies by PwDs to disseminating them
widely on OPD structures and ecosystems.

— Promoting research and innovation in Assistive technologies through university partnerships,
innovation seminars, organizing hackathons, and mentoring innovators in the area.

— Using PwD testimonies to research outputs to shape government policies and strategic
interventions.

— Promoting technologies innovation co-creation among PwD and technologies developers.

— Direct training in disability cases, through specialists, developers, special - education teachers,
and volunteers.

— Indirect training through communication with households and disabled parents.

— Exchange of expertise with the other interested agencies, universities, researchers, and
specialists.

Implementation of special e-learning networks for disabled teachers and students to exchange les-
sons, courses and information among themselves.
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SG1RGQ/34 2023-03-23  Zimbabwe The narrowing gap between the needs
of Rural and Remote communities and
those of Urban communities

There is need to accelerate Broadband connectivity in rural and remote areas, as the needs of rural
communities are fast converging with those of their urban counterparts.
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SG1RGQ/22 2023-03-22 MWF The Global Accessibility Reporting Initia-
tive (GARI): 15 years of helping people
find accessible devices that work for
them

15 years of maintaining and expanding the GARI database and website have shown how important
it is to have the support of both the manufacturers and the disability community - manufacturers to
provide their technical knowledge and the information on their devices and the disability commu-
nity for their use of the technology, information needs and suggestions for further development. We
believe that only this collaborative approach makes the project sustainable.
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1/47 2022-10-13  Kenya Enhancing digital inclusion for Special
Needs Education (SNE) learners in
Kenya through access to broadband
connectivity

Whereas all efforts are being made by governments in the various African countries to deploy strate-
gies to enhance digital inclusion, jurisdiction are far from achieving the goal of meaningfully connecting
its citizens without ‘Leaving No One Behind’ . The status and impact of broadband connectivity
in enhancing digital inclusion targeting SNE learners has not been clearly define in the majority of
National Telecommunications/ICT policies, blue prints and strategies. This has been attributed to the
lack of the following:

1. Lack of baseline data to inform the assessment of broadband connectivity needs for SNE learners
in the Africa region.

2. Lack of appropriate national framework to inform systematic deployment of sustainable meaning-
ful connectivity for SNE learners in the Africa region.

3. Lack of uniform mechanisms to monitor and evaluate impact of broadband connectivity for SNE
learners in the education system.

4. Inadequate sustainability strategies to ensure accessible, affordable and available broadband con-
nectivity for all SNE learners.
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1/46 2022-10-12 MWEF The Global Accessibility Reporting Initia-
tive (GARI): helping people find devices
that best suit their needs and promoting
mobile accessibility on national level —
6th GARI Feature Review

The regular GARI feature reviews in which the MWF invites our extensive network of stakehold-
ers (incl. accessibility experts, organizations of persons with disabilities, researchers, policymakers,
national regulators and industry from all over the world) to comment on the features listed in GARI
and to propose changes and additions to both the website and database, ensure that the information

provided in GARI stays relevant and is shaped to best fulfil the mission of helping people find devices
that work for them.
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1/45 2022-10-12 MWEF The Global Accessibility Reporting Initia-
tive (GARI): helping people find devices
that best suit their needs and promoting
mobile accessibility on national level —
feedback from over 12 500 GARI users
and follow-up on feature video series

As mentioned in prior submissions, the use of the Global Accessibility Reporting Initiative (GARI) by
member states helps fulfil commitments under Article 9 of the UN Convention on Rights for Per-
sons with Disabilities (UNCRPD) namely: “enable persons with disabilities to live independently and
participate fully in all aspects of life. [...] State parties shall also take appropriate measures: [...] to
promote access for persons with disabilities to new information and communications technologies
and systems, including the Internet.”

The feedback from over GARI users shows consistently that once they have found an accessible
device, they wish to have guidance and training on how to use the device in general and the available
accessibility features in particular. The MWF therefore continues the series of short videos with basic
information on how to find and activate accessibility features in mobile devices. These videos are
freely available via the GARI website and the GARI YouTube channel. In this submission, we wish to
update ITU members on new videos added over the past months and invite ITU members to use this
free resource to share with their own constituencies.
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1/44 2022-10-12 MWEF The Global Accessibility Reporting Initia-
tive (GARI): helping people find devices
that best suit their needs and promot-
ing mobile accessibility on national
level — Can accessible consumer devices
bridge the gap in assistive technology
provision?

Overall, GARI-listed devices could bridge the gap in what is provided to people with disabilities and
their specific needs. The GARI list describes many devices that can be helpful to people with disabil-
ities keeping in mind that these devices are equipped with built-in accessibility features which are of
great use and beneficial to people with disabilities. Supporting disabled people with access to AT can
significantly reduce loneliness and allow them to be more active and participate in society.
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