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OVER 1BILLION PEOPLE LIVE WITH
SOME FORM OF DISABILITY

| e e

IN 2030 THE NUMBER OF SENIOR CITIZENS,
AGED 60 AND ABOVE, WHO FACE AGE-RELATED
DISABILITIES IS EXPECTED TO BE OF 1.4 BILLION,

AND IS EXPECTED TO GROW UP TO 2.1 BILLION
BY 2050

1.1BILLION YOUTH ARE IN
DANGER OF EXPERIENCING
SOME FORM OF HEARING
LOSS DUE TO THEIR UNSAFE
LISTENING HABITS
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WORK TOGETHER TO ENSURE A WORLD WITH SAFE
LISTENING DEVICES

@ Work together to ensure awo... 3
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D n CONVENTION

. ON THE RIGHTS
OF PERSONS
WITH DISABILITIES

* (BRI NBFN ALY 23T https://www.un.org/development/desa/disabilities/convention-on-the-rights-of
-persons-with-disabilities.html
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MORE THAN 90% ARTICLES 9 AND 30 ENSURE ACCESS FOR

PERSONS WITH DISABILITIES ON EQUAL
OF THE COUNTRIES BASIS TO INFORMATION AND

IN THE WORLD COMMUNICATIONS TECHNOLOGIES.
HAVE RATIFIED
THE CONVENTION.

REQUEST THAT STATES
SIGNATORIES IDENTIFY
AND ELIMINATE OBSTACLES
AND BARRIERS TO ACCESS

INFORMATION,
COMMUNICATIONS AND
OTHER SERVICES.
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*RJRFEE R JE HFR: https://www.un.org/sustainabledevelopment/sustainable-development-goals/.
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A TR 2 PE ARG . https://www.un.org/en/content/disabilitystrategy/.
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The COVID-19 crisis is affecting every aspect of our societies,
revealing the extent of exclusion
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* https://inclusivesocial.org/en/un-secretary-general-guterres-corona-crisis-as-an-opportunity-for-inclusive-social

-development/
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e Get to know and understand the citizens and/or (]

customers better.

v II

DIGITAL TRANSFORMATION ° : A : e

SHOULD START WITH THE \mpr_ove the le_vel of services you prowde.
CITIZEN AND/OR THE ® Provide exceptional customer service and

CUSTOMER IN MIND experience.
e Create and deliver accessible and inclusive [ 4
content.

e Good employee/personnel training is \ J

essential for a successful transformation.
® People need to be trained to correctly use DIGITAL
technology. TRANSFORMATION
e Individuals need to adopt a new culture REQUIRES TRAINING
aligned with the digital transformation
process, combined with non-digital
interactions.

e Improve the experience of the
citizen or customer.
e Improve efficiency.
® |[ncrease coverage.
e Reduce costs.
IT IS NOT AN OBJECTIVE e Improve innovation and the

OR GOAL; ITIS A development of new products and
PROCESS THAT WILL

DRIVE AN INSTITUTION TO services.
e Take advantage of human talent,

development, and empowerment.
e Utilize reliable data analysis.
e Capture a better understanding of
the people’s needs.
e Strive for continuous improvement.
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*Develop laws and policies that
ensure equality. »Create capabilities to design
and develop accessible ICT
s Work with DPOs and vulnerable products and services.
groups.

« Foster the usage of accessible
e Forge a market for accessible ICT. digital content.

e Increase labour opportunities for

*Develop accessible learning ) -
persons with disabilities.

environments. g

*Develop accessible products and *Work with governments to ensure
services. their rights to access ICTs are
recognized.

e Foster economic and social
development for all.

GOVERNMENTS
AND POLICY-MAKERS
ACADEMIA

¢ Foster inclusion through innovation
and corporate social responsibility. s Ensure a set of minimum digital
abilities to access the digital

* Offer accessible products. economy.

*Create awareness about
digital inclusion and

ICT accessibility.

¢ |ncrease labour opportunities
for persons with disabilities.

DISABLED PERSONS
ORGANIZATIONS AND OTHER

VULNERABLE GROUPS

INDUSTRY

PSR NG ER R
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MAKE EVERYONE
PART OF THE CHANGE

Present digital
inclusion as a way to
increase the
competitive
advantage of any
organization.

Promote the Explain how these
benefits of a new benefits will translate
culture and new into better working

way to use conditions for
technology. everyone.
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CITIZENS, CUSTOMERS, AND
USERS NEED TO BE THE
PRIORITY.

THE ENTIRE TRANSFORMATION
PROCESS DESIGN MUST BE
CREATED WITH THEM IN MIND.

PROVIDING AN INCLUSIVE EXPERIENCE IS ABOUT
CREATING INTERACTIONS THAT ALLOW EVERYONE
TO MEET AND EXCEED THEIR NEEDS AND
EXPECTATIONS ABOUT THE SERVICE, PRODUCT, OR
INFORMATION.

WORK WITH PERSONS WITH DISABILITIES
TO GET TO KNOW THE CHARACTERISTICS
OF YOUR END USERS.

GUARANTEE THAT ALL TECHNOLOGIES,
CONTENT AND PEOPLE ARE SUITABLE FOR
REAL DIVERSITY, ACCESSIBILITY, AND
INCLUSION.

B/ PR el NG ER S
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1.7 34 1.7 34
m"tx ‘|lu> CM"B\ 4|‘m

PHASE 1 PLANNING: PHASE 2 LAUNCHING:
EVALUATION OF THE FRAMEWORK TO INITIAL WORK IN PROGRESS.
IMPLEMENT ICT ACCESSIBILITY (SUCH AS
REGULATION, POLICIES, PROGRAMMES,
STRATEGIES, BUDGET, TIMELINE AND

MONITORING).
17 34 17 3.4 17 34
00 ’ / ‘ 5.0 0.0 ‘ A 5.0 00 ‘ A 5.0
PHASE 3 IMPLEMENTATION PHASE 4 ADVANCED PHASE 5 ROLE MODEL:
IN PROGRESS: IMPLEMENTATION: BEST PRACTICES THAT CAN BE
SIGNIFICANT WORK IN PROGRESS. ADVANCED WORK AND REPLICATED IN ICT ACCESSIBILITY (IN
VISIBLE/MEASURABLE RESULTS. AREAS SUCH AS REGULATION, POLICIES,

PROGRAMMES, STRATEGIES, BUDGET,
TIMELINE, MONITORING, ETC).
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4.1.2 BUAIANIE (Political buy-in)
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Model ICT Accessibility Policy Report
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ITU-G3ict Model ICT Accessibility Policy Report

This report is a practical lool for national policymakers and regulators lo create ICT accessibility policy frameworks, with a view lo

the growth of ICTs and the of persons with g , it includes six
medules which focus on different aspects of ICT accessibility. amendments to the existing ICT legal framework, public ICT access,
maobile i i i ing and public procurement of accessible ICTs. The reporf's approach is to
develop national policies in consultation with persons with disabilities.

This report was authored by ITU and G3ict, the Global Initiative for Inclusive ICTs, The accessibility of the POF was checked and
ediled by BanierEreak.

Download the model policy report: .= - 4332 - English - Frangais - Pyccimit - Espafiol - e-book version
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Home » Disability Laws and Acts by Country/Area

Disability Laws and Acts by Country/Area

Disability laws and acts are instruments through which countries abalish discrimination againgt persens with disabilities and eliminate barriers
towards the full enjoyment of their rights and their inclusion in society. These laws and acts contribute to progress towards the implementation of
the Convention on the Rights of Persons with disabilities (CRPD) in national legislation. Such legisiation contributes also towards the achievement
of the Sustainable Development Goals (SDGs), and the pledge of the 2030 Agenda for Sustainable Development to leave no one behind.

Country/Area Laws/Acts Language
Afghanistan Law on Disability Rights and Privileges Arabic
Albania Law Mo, 8626 of 22 June 2000 on the Status of Paraplegic and Tetraplegic Albanian
Law Mo. 44/2012 on mental Health Albanian
Algeria Act on the protection and promotion of persons with disabilities, adopted on 8 French
A AT PAffininl RAmattn Kin 49007
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-laws-and-acts-by-country-area.html.

5.1.2 € XEREMSRIVAHAE M (1.2)

1.2: DLt i HERE AL &5 5 L Y ICTCPRint 3R ?

o JEBM: (5%

o TCRERFIREUHE TS (B7E B LRSI  (389.2a%%)
o BHARIHEILM (259.1%%)

o HAL (2530.1b%)

o FVEMITRS (59.2b%)

o HE (FF24%0

o Htdk (32725

o BUAKRUF (BE21%M%29%0)

o MEMRE (B9.1b%)

o SUALFIIRIN (5£30.5%%)

GEHEE XS GRIEAFIAL)) i %R IEEMNL T .


https://www.un.org/development/desa/disabilities/disability-laws-and-acts-by-country-area.html
https://www.un.org/development/desa/disabilities/disability-laws-and-acts-by-country-area.html
https://www.un.org/development/desa/disabilities/disability-laws-and-acts-by-country-area.html

5w AR A X

14204y
ZREBME, AMMOEANCT RIS SREFIRR], 1 Hib 2 ICT LS IREL
i = 175 06T IR A 1 5 AR AT 2 5 23 A B 1A St 2 R 1]

BUFE A B HIER . ICTATHAE MRS A s R . R RIRAD FIARL
1B H ST T, RAEMATBCR], A2 2 TCREARICT

BEAt, ICTHIRE R AR — 87 . BRI, W858 1 SO AR S [ brbr v
FEOEEAT A, DA O TC RS ICTIAN 20 L AR T SE R A 5 K

BT TIRME 7T E AR AR B R GE R 5ICT A RAS SR 5% 1 58 SO SR B 5
o X EEHR AT AN [ SRS 2 .

HEM RS GlERAEIR NG, A SEARE ST A2 21 CT e RS
ARIATAH IR A

PP RAT A RASIEJIA S AT UL R AR CHBERAE. B
B RIEL BEA) . AN, HPEEERS TSR, AT K.

MATN IR, TR TCRErs = & A AR 25 v] CLIS R i 38 s A0 A 2 s gt A7 BT 9F A4
PEER T S, R ) S 8 T T 8 A SRS
215407

ICTANHEAS YRR T = BR T 0 — & 7). B, [ SOREAE R i) € SON AR I
6] s s B e (A HE AT YRS, DA DR A 1 CT G B SR N 329 A I S I AR 28 5
Ko

VO BUTIEEANE AT IZIT, LU GRS 51CTE R g SR HOR 5 1) S i I 3k 47
T HE BRI 3 o

TR 1T E BRAR A S RO . 5 ICTICRRAT IR BUR 5% ) 18 SORM SR 4t iR
W o 3 LEAF R AT T i A/ BT B SRR ATE AN

HE PRI EZOEA MO TT (BURE. T HEAR ATl FAERRT]. AR
Gy ARBURAEZSE) XM HEICTIC RS AR BUNE R [ SR BOR VAR b & 215 5
SE SCRTRIUE R B A VE AN 3 AR B AR

404504y

ICTANHUE YRR T BRI 10— & 7. EER, [ SOREAE R ) € SONAR P
5] s s 1 e MO AT VRS, DB PR | CT R i SR N 329 A I S AR 48 35
Ko

TSR 1T E BRAR A S R OR R . 5 ICTICREAS IR IR 5% i 8 SR S0 8t IR
o XA B AT T 5 A/ BABAT [ SR AN .

IS5 T AT JA B 3E L BL RICT IRt SR U S, [R] I 25 RS B AAT b A e 55
AEIHT .



S AR A X

Il ENTE 98 D3
ITU-D ¥ JE Bt 5 24K 95 D3
ITU-D H 5 3 & FIFE L IRFE AR BN “ICTRICR i s H
)2 5 I A A S ) 2 % AR - b T ICTE’UT:IKM%EEX ﬁﬁﬁ%wézﬂrﬁaéﬂcm‘
ER BN SRR

Fel18: ICTIF TR SR, S B AL 2 P 3l £ 1) Gl

ITUAcademy

Self Paced Online Training

ICT Accessibility:
The Key to Inclusive

Communication
- Invest 8 hours to get certified

www.itu.int/en/ITU-D/Digital-Inclusion

. . r
ITU Regional Initiative for Europe oo Accessibility, Affordability and=Skills Development {“ ¥
¥ - = - |

MODULE 1: MODULE 2: MODULE 3:
Enabling Communication for All ICT Accessibility Policy Achieving ICT Accessibility
through ICT Accessibility Regulations and Standards though Public Procurement

* https://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/Self-Paced-Online-Training
-on-ICT-Accessibility.aspx
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03/12/2012: The directive 23/09/2020: All websites should be
2012/0340 COD procedure -23/09/2018: National transposition accessible

starts with the legislative - 23/12/2018: The commission provides the model of

proposal. compliance, the methodology for follow-up and the

reporting regulations

-23/12/2018: The states will communicate the body
responsible for implementing the directive and for
monitoring and reporting
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Approval is given, and the Obligation for new websites Obligation for apps

directive goes into effect 23/09/2019: The websites - 23/06/2021: The apps should be
- 26/10/2016: Approved. published after 23/09/2018 should accessible

-02/12/2016: Published in the be accessible. - 23/12/2021: The states will give
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- 22/12/2016: Goes into effect. first report
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Self-Paced Online Course: "Web Accessibility - the
Cornerstone of an Inclusive Digital Society"
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“Web Accessibility — the Comnerstone of an Inclusive

Digital Society™ is a free, self-paced online course ENROLMENT
developed by the ITU-D Digital Inclusion Programme aiming
to develop an overall about web

among all ITU members, stakeholders and other relevant + To enrol in the course, first register yourself
M parties on ITU Academy. (FAQ on registration can
be found here).

This course consists of three modules as follows:

Module 1: Executive tools for developing a web + Totake the course and eam the certificate
accessibllity policy you can enrol today at ITU Academy!

Module 2: Essentials of implementing a web « Language: English
accessibllity evaluation

» Opento all

« Course Fee: free

« Contact: digital.inclusion@itu.int

Module 3: Technical skills for designing and
developing accessible websites

The course web ibility policy d the creation of accessible digital content; the
evaluation of websites; web design and the and mai of ibility tools in websites.
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