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ITU REGIONAL DEVELOPMENT FORUM FOR EUROPE
  (RDF-EUR 26)
Universal, meaningful, and affordable connectivity for 
an inclusive and sustainable digital future
24 March 2026 | Prague, Czech Republic
http://itu.int/go/RDF-EUR-26 

OUTCOME REPORT .
1. Introduction 
ITU Regional Development Forum for Europe (RDF-EUR) was organized by the International Telecommunication Union (ITU) in close collaboration with the European Conference of Postal and Telecommunication Administrations (CEPT) and hosted by the Ministry of Industry and Trade of the Czech Republic. The Forum was held in a hybrid format on 24 March 2026 in Prague, Czech Republic, back-to-back with the CEPT Committee for ITU Policies (Com-ITU) meeting, held also in hybrid format, from 25 to 27 March 2026. 
RDF-EUR provided an opportunity for an exchange of views between ITU and decision-makers of ITU Member States and Sector Members, as well as other stakeholders in the Europe region. RDF-EUR served as a platform for assessing strategic orientations that may affect ITU’s regional work plan. 
The Forum featured four sessions. The first one focused on the state of digital development and recent trends in the region. The second one provided an opportunity to discuss the regional priorities in the context of the outcomes of the World Telecommunication Development Conference (WTDC-25) – held in Baku, Republic of Azerbaijan, in November 2025  –  and recent developments at the level of the relevant UN processes, including WSIS+20, the UN 2030 Agenda for Sustainable Development, and the UN Pact of the Future. Sessions three and four were dedicated to the Partner2Connect matchmaking exercise, offering all stakeholders the opportunity to match specific countries’ and/or regional needs with potential stakeholders’ interests in supporting digital development. The matchmaking exercise built upon the meeting discussions and contributions received from the stakeholders in response to the Regional Consultation, giving an opportunity to contribute to ITU’s activities at the regional level and to reflect the strategic needs of the region during the implementation period (2026–2029). The matchmaking exercise resulted in a Regional Roadmap for Implementation of the ITU Regional Initiatives for Europe. 
2. Participation 
RDF-EUR was attended by over 80 participants (including 63 onsite), representing 26 Member States, 8 regional organizations, 2 UN specialised agencies, 5 sector members, including 1 Academia Member and other stakeholders. RDF-EUR was joined by 3 Minister-Level representatives, 1 President of the National Regulatory Authority. The list of participants is available on the RDF website. 
3.  Contributions, Documentation and Outcome (Regional Roadmap)
With the aim of facilitating the process of Partner2Connect matchmaking, a regional consultation was launched, giving an opportunity for ITU Member States, Sector Members, and other stakeholders to express their willingness to contribute to the ITU’s activities at the regional level while reflecting the strategic needs of the region during the implementation period, 2026 – 2029. 
61 contributions have been received and were considered by the RDF-EUR (Annex Two). 
Together with the main takeaways from the discussions at the RDF-EUR, all contributions have served as the basis for elaborating the Regional Roadmap for Implementation of the ITU Regional Initiatives for Europe (Annex Three).
This regional roadmap aims to support the implementation of the Baku Action Plan at regional level, in particular the roll-out of the ITU Regional Initiatives for the Europe region (2026-2029). It is a living document and provides an overview of inputs received with the aim of facilitating matching the particular needs with the value propositions from ITU and other stakeholders committed to supporting digital development across the region and beyond. All activities will build upon the offerings of ITU, including BDT services and products offered under ITU-D priorities and will take into account the availability of resources, partnerships, and implementation modalities, including the engagement of relevant stakeholders. All activities rolled out at the regional level will continue supporting the work of ITU-D Study Groups. They will also contribute to the implementation of the WSIS Action Lines, the acceleration of achievement of SDGs, and the strengthening of relevant Partner2Connect Pillars. Roll out of the regional roadmap may include technical assistance, peer learning, capacity development, partnership-building, project conceptualization and implementation.
All contributions, documentations and regional roadmap are available on the RDF website along with the presentations, video materials and photographs.

4. Appointment of the Chair of the Regional Development Forum for Europe 
Dr. Pavel Vinkler, Director General, Entrepreneurship and Digitalization, Ministry of Industry and Trade of the Czech Republic, was appointed as the Chair of the Regional Development Forum for Europe. Mr. Vilem Vessely, Deputy Director, Electronic Communications Department at Ministry of Industry and Trade, Czech Republic, acted as the RDF Chair Designate in the absence of the Chair. Mr. Jaroslaw Ponder, Head of the ITU Office for Europe, was appointed as the RDF Secretary.  
5. Opening Segment  
The opening ceremony was moderated by Eva Minarikova, Electronic Communication Department, Ministry of Industry and Trade, Czech Republic and the opening remarks were provided by the following high-level speakers:
· Dr. Cosmas Luckyson Zavazava, Director of the ITU Telecommunication Development Bureau
· Dr. Pavel Vinkler, Director General, Entrepreneurship and Digitalization, Ministry of Industry and Trade of the Czech Republic
· Mr. Oli Bird, Co-President of CEPT 
· Ms. Gwi Yeop Son, Regional Director of the UN Regional Development Office for Europe and Central Asia 

Caption of all interventions will be made available on the RDF website.  
6. Session One: State of digital development and trends: Challenges and opportunities
Session One focused on State of digital development and trends: Challenges and opportunities. This session was moderated by Ms. Valentina Stadnic, Programme Officer, ITU Office for Europe, and provided the leading stakeholders of the European digital ecosystem an opportunity to consider emerging trends, opportunities and challenges in the context of the European priorities. The panellists of this session included the following stakeholders: 
· Ms. Beatrice Covassi, Senior Expert, International Digital Policy, European Commission
· Mr. Daniel Pap, Legal Advisor to the Committee on Artificial Intelligence (CAI), Council of Europe 
· Mr. Petros Galides, Deputy Commissioner of Communications of Cyprus, and EMERG Co-Chair
· Ms. Zuzana Šifaldová, Head of International Cooperation Unit, Czech Telecommunication Office (CTU), Czech Republic, and EaPeReg representative 
· Ms. Milena Jocic Tanaskovic, Expert on Digital Connectivity, Regional Cooperation Council (RCC)
· Mr. Luca Marco Elmosi, Director of International Relations, GSMA

The session offered an overview of digital development trends across Europe and neighbouring regions, highlighting both progress and persistent challenges. Speakers noted that digital transformation is accelerating due to technological innovation, increased connectivity demand, and the growing integration of artificial intelligence into public and private sectors.
While many European countries demonstrate strong infrastructure deployment and regulatory frameworks, participants stressed that digital divides remain — particularly in rural and underserved areas. Ensuring inclusive, affordable and meaningful connectivity, therefore, continues to be a key policy priority. The importance of investment in next-generation networks, effective spectrum management, and regulatory harmonisation was widely emphasised.
Artificial intelligence governance and cybersecurity were identified as important themes. Ongoing efforts to develop human-centric and risk-based AI frameworks were discussed, alongside the need to strengthen cyber resilience through operational cooperation, and trusted information-sharing mechanisms.
Regional cooperation platforms were highlighted as important drivers of progress, enabling capacity-building, exchange of good practices, and coordinated policy development. Industry representatives underscored the need for a predictable regulatory environment and investment incentives to support innovation and network expansion.
The session concluded that strong multistakeholder collaboration remains essential to fully leverage digital opportunities while managing emerging technological and societal risks.
A special emphasis was given to the following:  
· The European digital policy framework, while often perceived as complex and taking time to make, remains among the most advanced globally, reflecting a balanced approach between innovation, regulation, and societal values.
· Simplification of regulatory frameworks emerged as a key priority, recognizing that rapidly evolving technologies require more agile, adaptive regulatory approaches.
· Trust is the foundational element for digital transformation, enabling both citizens and businesses to confidently engage with digital technologies, supported by clear safeguards, accountability mechanisms, and protection from harm.
· Strengthened regional and international cooperation is essential to effectively address shared challenges and advance digital development across the region.
· Enhanced collaboration between public and private sectors is critical to bridge both connectivity and usage gaps, alongside the need for enabling policy and regulatory environments that support investment in digital infrastructure.
· While Europe is doing great in terms of avaiability of the communication infrastructure and its affordability, adoption still requires additional efforts in light with significant disparities in terms of the digital skills and the areas of their application.
· The growing complexity of emerging technologies, including artificial intelligence and future developments such as quantum technologies, requires a human-centric, multistakeholder, and multidisciplinary approach, ensuring inclusive participation and diverse perspectives.
· Greater focus is needed on translating policy discussions into practical implementation, including the use of meaningful indicators, evidence-based policymaking, and stronger alignment between digital strategies and tangible connectivity outcomes.
· Capacity-building for regulators and institutions was highlighted as essential to ensure readiness for future technological developments and effective policy implementation.

Caption of the session will be made available on the RDF website.  

7. Session Two: Building upon the outcomes of the World Telecommunication Development Conference (WTDC-25), and UN processes towards the results and impact-oriented regional actions in Europe
Session Two focused on building upon the outcomes of the World Telecommunication Development Conference (WTDC-25), and UN processes towards the results and impact-oriented regional actions in Europe. The moderation of the session and context setting was provided by Jaroslaw Ponder, Head of the ITU Office for Europe. It welcomed two statements by: 
· H.E. Mr. Slavisa Antic, State Secretary, Ministry of Information and Telecommunications, Serbia 
· Dr. Milan Radulovic, President of the Council, EKIP, Montenegro

Statements were followed by the panel discussion that included the following stakeholders: 
· Ms. Inga Rimkevičienė, Chief Advisor on International Cooperation, RRT, Lithuania 
· Ms. Elina Gansetska, Directorate of Electronic Communications and Radio Frequency, Ministry of Digital Transformation, Ukraine
· Ms. Ingrid Macdonald, UN Resident Coordinator, Albania
· Ms. Radka Sibille, Digital Policies & Trade Coordinator, Universal Postal Union (UPU) 
· Mr. Paulo Glowacki, ITU Generation Connect Europe Youth Envoy Representative, Germany

The discussion highlighted the importance of aligning global commitments with regional priorities and national implementation pathways, ensuring that agreed frameworks effectively support countries in advancing universal and meaningful connectivity and digital transformation.
Speakers underlined the need for sustained investment in resilient and future-proof digital infrastructure, continued regulatory harmonization, and strengthened regional cooperation to accelerate digital transformation across Europe. The WTDC outcomes were widely recognized as providing a practical tool for inclusive digital development, particularly in addressing gaps between countries with different levels of digital maturity and supporting underserved communities.
Panellists emphasized the value of multi-stakeholder collaboration in delivering measurable results. Key priorities identified included improved coordination in spectrum management, enhanced cybersecurity preparedness, development of digital skills, and support for innovation ecosystems. It was also noted that integrating digital priorities into broader sustainable development strategies is essential, with coordinated support mechanisms helping countries translate global agendas into national action.
Moreover, the importance of meaningful engagement of young people in shaping digital policies and programmes was highlighted. Emphasis was placed on expanding access to digital education, entrepreneurship opportunities, and innovation platforms that enable youth to contribute to regional digital transformation. Youth representatives also stressed the need for inclusive connectivity, trusted digital environments, and stronger support for cross-border collaboration, recognizing young people as key drivers of sustainable and human-centred digital development.
Overall, the session reaffirmed strong regional commitment to advancing impact-driven initiatives through partnerships, knowledge sharing, and targeted technical assistance.
A special emphasis was given to the following:  
· The importance of resilient and future-proof digital infrastructure as a foundation for digital transformation, including in contexts of recovery and reconstruction, supported by clear strategies, operational planning, and interoperable solutions.
· The need to move towards practical, implementation-oriented approaches, including mapping successful European initiatives, scaling proven solutions, and leveraging existing services to deliver tangible results.
· Strengthened cooperation and alignment around common rules, standards, and interoperability frameworks, enabling knowledge exchange, regional integration, and replication of effective models across countries.
· The critical role of investment, including both public and private financing, alongside informed policymaking and stakeholder engagement to support sustainable digital development.
· The importance of inclusive approaches, including bridging connectivity gaps in rural and underserved areas and ensuring access to essential services.
· Meaningful engagement of youth in decision-making processes, beyond symbolic participation, including their integration into policy discussions and national-level initiatives
The need to better map needs and solutions, enhance coordination among stakeholders, and promote collaboration to maximise impact across the region.
Caption of the session will be made available on the RDF website.  
8. Session Three: Partner2Connect matchmaking roundtable: Matching the countries and regional needs with the stakeholders' interests to support digital development across Europe
Session Three focused on Partner2Connect matchmaking, i.e. matching the countries and regional needs with the stakeholders' interests to support digital development across Europe. This session was moderated by Viktoria Omelianenko, Project Officer, ITU Office for Europe. The context of the session, highlighting the Partner2Connect Initiative and matchmaking mechanism, was provided by Mr Marco Obiso, Chief, Digital Networks and Environment Department, ITU. 
An interactive discussion included the following stakeholders:
· Mr. David Vicente, Director, Andorra Digital, Andorra 
· Mr. Janis Karklins, Head of Government and International Organization Engagement, ICANN 
· Mr. Gilles Schwoerer, Head of the WB3C, Montenegro
· Mr. Boris Radanovic, Head of International Development, SWGfL, UK
· Mr. Per Fröjdh, VP International Standards, Ericsson 
· Prof. Volodymyr Shulha, Rector, State University of Information and Communication Technologies, Ukraine

The discussion focused on strengthening partnerships, mobilizing investments, and fostering practical cooperation to accelerate inclusive digital transformation across Europe. Participants emphasized the importance of coordinated efforts to translate commitments into concrete projects that deliver measurable impact, particularly in areas such as connectivity expansion, digital skills, innovation, and trusted digital infrastructure.
Speakers highlighted the value of the Partner2Connect platform in facilitating dialogue between governments, regulators, industry, academia, and development partners, enabling more effective identification of opportunities for collaboration and resource mobilization. The roundtable underscored the important role of the Development Bureau and expressed its appreciation for the matchmaking mechanism accompanied by the targeted support mechanisms that respond to diverse national contexts, while promoting regional synergies, and generating impact at the national level.
The discussion also addressed the growing relevance of safe digital environments for children and youth, sustainable network development, and standards-based innovation as key enablers of resilient digital ecosystems. Participants shared experiences on advancing digital inclusion initiatives, strengthening regulatory frameworks, and supporting capacity-building programmes to ensure long-term digital readiness.
Overall, the session demonstrated strong interest from stakeholders to engage in structured matchmaking processes, reinforcing the importance of partnerships, shared responsibility, and collective action in advancing digital development priorities across the European region.
A special emphasis was given to the following:  
· The importance of grounding all actions in a clear “why” and ensuring that digital development efforts are ultimately designed for citizens, while remaining aligned with broader European priorities.
· Connectivity alone is no longer enough, and considering the current challenges in the region, the focus must be on how it translates into real social and economic participation, ensuring no one is left behind. 
· Human capacity remains the main constraint. Governments need to prioritize skills development, particularly in cybersecurity, and invest in attracting and retaining talent. 
· Safeguarding systems and regulatory responses are lagging behind technological change. Practical training and stronger institutional capacity are critical to keep pace. 
· Regulation alone does not ensure impact on the ground. Building trusted digital environments requires addressing emerging risks, including technology-facilitated harm, with the level of priority they demand. 
· Governments, technology providers, and service platforms should ensure that systems and services are universal acceptance ready, enabling inclusive and seamless participation in the digital ecosystem.
· Local solutions must be scaled and adapted across contexts. Global challenges require coordinated responses, while remaining sensitive to local languages, cultures, and privacy considerations. 
· Stronger cooperation across governments, industry, and international stakeholders is essential to reach the scale of the impact generated by the efforts.
· Platforms such as Partner2Connect and ITU-D Study Groups, as well as the public-private partnerships, were highlighted as key mechanisms to move from dialogue to implementation through concrete joint projects.

Caption of the session will be made available on the RDF website.  
9. Session Four: Partner2Connect matchmaking roundtable: ITU Regional Initiatives for Europe
Session Four was a follow-up to the previous discussions, with a special focus on Partner2Connect matchmaking towards advancing the ITU Regional Initiatives for Europe. The session, moderated by Mr Jaroslaw Ponder and Ms Valentina Stadnic of the ITU Office for Europe, provided an opportunity to present all contributions submitted to RDF-EUR (Annex Two).
This session concluded with the presentation of the Regional Roadmap for the Implementation of the ITU Regional Initiatives that was noted by the RDF-EUR participants. 
Caption of the session will be made available on the RDF website.  
10. Declaration and Special Announcements
The Regional Development Forum provided an opportunity for handing over the technical assistance results to the beneficiary countries, as follows: 
· Technical report on the implementation of a public warning system based on cell broadcast and other communication channels for sending alert messages in Montenegro
· Feasibility study on the implementation of a public warning system based on cell broadcast and other communication channels for sending alert messages in Montenegro
· Report on technical, economic and regulatory readiness for the implementation of an early warning system based on cell broadcast in the Republic of North Macedonia 
· Technical Report for the development of the national early warning and public alerting system (EWS/PWS) in the Republic of North Macedonia
· National assessment: Moldova policies and regulations, with particular focus on digital accessibility

Moreover, on the occasion of the RDF, a special observation of the Universal Acceptance Day was organised by ICANN and EURid, in partnership with UNESCO and ITU. AU Day is an opportunity to mobilize local, national, regional, and global communities and organisations to champion UA on a global scale. UA is a technical best practice that ensures all valid domain names and email addresses, regardless of script, language or character length, can be equally used by all Internet-enabled applications, devices, and systems.

11.  Final conclusions	 
RDF-EUR participants thanked the ITU for organizing the ITU Regional Development Forum for Europe. Special thanks were expressed to Dr Cosmas Luckyson Zavazava, Director of the Telecommunication Development Bureau and the team of the ITU Office for Europe. Participants expressed their appreciation to Dr. Pavel Vinkler, Director General, Entrepreneurship and Digitalization, Ministry of Industry and Trade of the Czech Republic, who acted as the Chair of RDF-EUR, and Vilem Vesely, Chair Designate of RDF-EUR, for efficient conducting of the event, as well as Jaroslaw Ponder, Head of the ITU Office for Europe, who acted as the Secretary of RDF. Appreciations were also directed towards the CEPT, its Members and Management, including Mr. Oli Bird, Co-President of the CEPT. Special thanks were expressed to all stakeholders for providing written contributions and proactive participation in the Forum. The Ministry of Industry and Trade of the Czech Republic was thanked for hosting the meeting and facilitating its preparations. Special thanks were also expressed for the organization of a side event on ‘Observation of the Universal Acceptance Day’, hosted by ICANN and EURid, in partnership with UNESCO and ITU.  
 
Annexes 
Annex 1: Final Agenda of the ITU Regional Development Forum for Europe 
Annex 2: List of Contributions Submitted to the ITU Regional Development Forum for Europe 
Annex 3: Europe Region: Regional roadmap for implantation of the ITU Regional Initiatives 
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ITU REGIONAL DEVELOPMENT FORUM FOR EUROPE
 (RDF-EUR 26)
Universal, meaningful, and affordable connectivity for 
an inclusive and sustainable digital future
24 March 2026 | Prague, Czech Republic
http://itu.int/go/RDF-EUR-26
Meeting organized by the International Telecommunication Union in cooperation with the European Conference of Postal and Telecommunication Administrations (CEPT) and hosted by the Ministry of Industry and Trade of the Czech Republic. RDF-EUR is held back-to-back with Com-ITU of CEPT | 25-27 March 2026.

	DRAFT PROGRAMME


	[8:00 – 9:00]
	​Registration & Networking 

	[9:00 – 09:30]
	OPENING CEREMONY
· Dr. Cosmas Luckyson Zavazava, Director of the ITU Telecommunication Development Bureau
· Dr. Pavel Vinkler, Director General, Entrepreneurship and Digitalization, Ministry of Industry and Trade of the Czech Republic
· Mr. Oli Bird, Co-President of CEPT 
· Ms. Gwi Yeop Son, Regional Director of the UN Regional Development Office for Europe and Central Asia 


	[09:30 – 09:40]
	Group Photo

	[09:40 – 11:00]

	SESSION ONE: State of digital development and trends: Challenges and opportunities
Setting the Context and Moderation: Ms. Valentina Stadnic, Programme Officer, ITU Office for Europe
· Ms. Beatrice Covassi, Senior Expert, International Digital Policy, European Commission
· Mr. Daniel Pap, Legal Advisor to the Committee on Artificial Intelligence (CAI), Council of Europe 
· Mr. Petros Galides, Deputy Commissioner of Communications of Cyprus, and EMERG Co-Chair
· Ms. Zuzana Šifaldová, Head of International Cooperation Unit, Czech Telecommunication Office (CTU), Czech Republic, and EaPeReg representative 
· Ms. Milena Jocic Tanaskovic, Expert on Digital Connectivity, Regional Cooperation Council (RCC)
· Mr. Luca Marco Elmosi, Director of International Relations, GSMA


	[11:00-11:30] 
	Networking Coffee

	[11:30 – 12:45] 
	SESSION TWO: Building upon the outcomes of the World Telecommunication Development Conference (WTDC-25), and 
UN processes towards the results and impact-oriented regional actions in Europe
Setting the Context and Moderation: Mr. Jaroslaw Ponder, Head of the ITU Office for Europe
Statements by: 
· H.E. Mr. Slavisa Antic, State Secretary, Ministry of Information and Telecommunications, Serbia 
· Mr. Milan Radulovic, President of the Council, EKIP, Montenegro
Interactive discussion:
· Ms. Inga Rimkevičienė, Chief Advisor on International Cooperation, RRT, Lithuania 
· Ms. Elina Gansetska, Directorate of Electronic Communications and Radio Frequency, Ministry of Digital Transformation, Ukraine
· Ms. Ingrid Macdonald, UN Resident Coordinator, Albania
· Ms. Radka Sibille, Digital Policies & Trade Coordinator, Universal Postal Union (UPU) 
· Mr. Paulo Glowacki, ITU Generation Connect Europe Youth Envoy Representative, Germany


	[12:45 – 13:45]
	Networking Lunch

	[13:45 – 15:00]
 
	SESSION THREE: Partner2Connect matchmaking roundtable: Matching the countries and regional needs with the stakeholders' interests to support digital development across Europe
Moderation: Ms. Viktoriia Omelianenko, Project Officer, ITU Office for Europe
Setting the Context: Mr. Marco Obiso, Chief, Digital Networks and Environment Department, ITU
· Mr. David Vicente, Director, Andorra Digital, Andorra 
· Mr. Teddy Woodhouse, International Policy Manager, Office of Communications (Ofcom), UK 
· Mr. Janis Karklins, Head of Government and International Organization Engagement, ICANN 
· Mr. Gilles Schwoerer, Head of the WB3C, Montenegro
· Mr. Boris Radanovic, Head of International Development, SWGfL, UK
· Mr. Per Fröjdh, VP International Standards, Ericsson 
· Prof. Volodymyr Shulha, Rector, State University of Information and Communication Technologies, Ukraine



	[15:00 – 15:20]
	Networking Coffee

	​[15:20 – 17:35]
 
 
	SESSION FOUR: Partner2Connect matchmaking roundtable: 
ITU Regional Initiatives for Europe
Setting the Context and Moderation: Mr. Jaroslaw Ponder & 
Ms. Valentina Stadnic, ITU Office for Europe 
· Presentations of Contributions by stakeholders
itu.int/go/RDF-EUR-26-CONTRIBUTIONS
· Interactive discussion with all stakeholders on the proposed Europe region: Draft Regional roadmap for implantation of the ITU Regional Initiatives.



	​[17:35 – 17:45]
	Any other business 

	[17:45– 18:00]
	CLOSING CEREMONY
· Dr. Cosmas Luckyson Zavazava, Director of the ITU Telecommunication Development Bureau
· Mr. Vilém Veselý, Deputy Director, Electronic Communications Department, Ministry of Industry and Trade, Czech Republic



	[18:30– 19:30]
	Special Social Event: Observation of the Universal Acceptance (UA) Day, organized by ICANN, EURid and partners, including UNESCO and ITU  





Annex 2: List of Contributions Submitted to the 
ITU Regional Development Forum for Europe
The contributions are listed according to the order in which they were received. Stakeholders contributing to the implementation of the Baku Action Plan at the regional level, in particular to ITU Regional Initiatives for Europe, were kindly invited to provide their written input.
The overview of the contributions is reflected in the  Europe region: Draft Regional roadmap for implantation of the ITU Regional Initiatives., which is a living document and can be found here.

EUR 1 Digital Infrastructure Development
Broadband Development 
· 3. Georgia (Ministry of Economy and Sustainable Development): Digital Hub in Georgia
· 4. Latvia (Electronics Communication Office): Techritory Forum
· 7. Bosnia and Herzegovina (Communications Regulatory Agency): 5G Regulatory Framework in BiH (2026-2028)
· 24. Greece (Ministry of Digital Governance and AI): Building Europe’s Readiness for Satellite-Enabled Connectivity
· 25. Greece (Ministry of Digital Governance and AI): Greece’s Excellence in Quantum Communications – From National Deployment to Cross-Border European Integration
· 32. Israel (Ministry of Communications): National Antenna Mapping as a Tool for Transparent and Digital Infrastructure Planning
· 33. Israel (Ministry of Communications): Managing Legacy Network Sunset for Digital Transformation
· 34. Israel (Ministry of Communications): Regulatory Frameworks for Submarine Cable Resilience and Security
· 40. Greece (EETT): D2D trends and challenges
· 41. Georgia (ComCom): Developing a Single Information Point for infrastructure sharing, and a comprehensive Broadband Map
· 44. UK (Ofcom): Comparative Experience of Mobile Coverage Mapping & Data Publishing
· 61. Portugal (ANACOM): Submarine cables resilience


Broadband Mapping
· 35. Poland (Ministry of Digital Affairs): Contribution of Polish expertise to the Africa BB Maps Initiative, including the development of the National Report for Nigeria and workshop support for Zambia and Zimbabwe  
· 36. Romania (ANACOM): Peer Learning and Knowledge Exchange for Broadband Mapping under the Africa BB Maps Initiative 
· 47. Lithuania (Communications Regulatory Authority): Fostering Europe–Africa Regulatory Cooperation on Broadband Mapping
· 50. Moldova (Ministry of Economic Development and Digitalization): Broadband Mapping and Single Information Point System in the Republic of Moldova

Human Capacity Development and Broadcasting Related Matters
· 5. Montenegro (Agency for electronic communications and postal services): Building Resilient Digital Europe: ITU–EKIP Regional Regulatory Forum
· 6. Türkiye (BTK): Advancing Digital Innovation Ecosystems towards GSR-26
· 8. Bosnia and Herzegovina (Communications Regulatory Agency): Digitalization of RF Licensing Processes in BiH
· 46. North Macedonia (Agency for Electronic Communications): Annual International Regulatory Conference in North Macedonia Supporting Regional Dialogue
· 54. Regional Cooperation Council: WB6 Capacity Building in Radio Frequency Spectrum Management

Interventions Related to ITU Council Resolution 1408 (Ukraine)
· 15. Ukraine (Ministry of Digital Transformation): Strengthening Telecom Resilience and Digital Infrastructure Recovery of Ukraine 
· 16. Ukraine (Ministry of Digital Transformation): Initiative 1 – Increasing Internet Accessibility
· 17. Ukraine (Ministry of Digital Transformation): Initiative 2 – Institutional Capacity Building 
· 18. Ukraine (Ministry of Digital Transformation): Initiative 3 – International Communication on the Recovery and Development of Ukraine’s Telecom Sector 
· 19. Ukraine (Ministry of Digital Transformation of Ukraine): Initiative 4 – Reducing Radiophobia and Public Resistance to Mobile Network Infrastructure
· 20. Ukraine (Ministry of Digital Transformation): Initiative 5 – Support Program for Small and Medium Telecom Operators 
· 21. Ukraine (Ministry of Digital Transformation): Initiative 6 – Support for Providers in Frontline Areas
· 22. Ukraine (Ministry of Digital Transformation): Initiative 7 – Backbone and Transit Infrastructure Development  
· 23. Ukraine (Ministry of Digital Transformation): Initiative 8 – R&D and Localisation of Telecom Equipment Manufacturing  

EUR 2 Digital Transformation for Resilience
Digitalization
· 2. Georgia (Ministry of Economy and Sustainable Development): Advancing Digital Connectivity and the Information Society in Georgia
· 10. Andorra (Andorra Digital): Strengthening Digital Resilience and Cooperation among Small States
· 26. Serbia (Ministry of Information and Telecommunications): EXPO 2027: a platform for digital transformation and global cooperation 
· 30. Ukraine (SUICT): Strengthening Cybersecurity and Digital Transformation Capacities in Europe through Academic Cooperation and International Dialogue
· 51. Moldova (Ministry of Economic Development and Digitalization): Moldova Digital Summit
· 58. Regional School of Public Administration (ReSPA): The Seasonal School on Digital Transformation

Emergency Response
· 38. Georgia (Ministry of Economy and Sustainable Development): Technical assistance for creation of a Cell Broadcast System (CBS) Architecture and Technical Design for the decentralized model.
· 42. Czech Republic (Ministry of Foreign Affairs): Supporting digital resilience of Eastern Europe Countries / Connect2Recover
· 53. Regional Cooperation Council: Raising awareness of new technologies and services in WB6
· 56.Czech Republic (GINA Software): National and infrastructure resilience and Public Safety
Enabling Environment

EUR 3 Digital Inclusion and Skills Development
Inclusion
· 1. Hungary (Ministry of Energy): Presentation of the “Gondosóra Program”
· 39. ITU Generation Connect Europe Youth Envoys: ITU Generation Connect Youth Envoy’s perspective on WTDC-25
· 48. Lithuania: Project “No One Left Behind” on digital skills for elderly people and other groups
· 49. ICANN: Advancing Universal Acceptance of All Domain Names and Email Addresses for a Multilingual Internet
· 57. Universal Postal Union: Digital Inclusion through Postal Networks

Inclusion Women
· 57. Universal Postal Union: Digital Inclusion through Postal Networks
· 14. UK (SWGfl): Strengthening Cross-Border Response to Technology-Facilitated Gender-Based Violence

Inclusion - ICT Accessibility

Digital Skills
· 13. UK (SWGfl): AI Governance and Risk Literacy for Public Institutions in Europe
· 27. Georgia (ComCom): Country contribution to the ITU Regional Development Forum for Europe (digital skills)
· 29. Ukraine (SUICT): Enhancing Academic Excellence and Institutional Capacity to Support Digital Resilience through ITU Cooperation 
· 59. Regional School of Public Administration (ReSPA): ReSPA–ITU partnership advancing regional cooperation and AI capacity building

EUR 4 Trust and Confidence in the Use of Telecommunications/Information and Communication Technologies
Child Online Protection
· 9. Andorra (Andorra Digital): Strengthening Child Online Protection and Digital Well-being through Continued Cooperation
· 11. UK (SWGfl): Child Online Protection 2026–2029
· 12. UK (SWGfl): Regional Digital Trust Roundtables for Peer Learning and Capacity Scaling
· 28. Georgia (ComCom): Country contribution to the ITU Regional Development Forum for Europe (COP)
· 31. Malta (MFWS): POP—up project

Cybersecurity
· 43.Montengero (WB3C): Cybersecurity capacity-building efforts across the Western Balkans
· 60. North Macedonia (Agency for Electronic Communications): Strengthening regional cybersecurity cooperation through capacity building and cyberdrills

EUR 5 Digital Innovation Ecosystems
· 37. Georgia (Ministry of Economy and Sustainable Development): Roadmap for Artificial Intelligence Development and the Effective Use of Big Data in Georgia

UN Affairs
· 45. Montenegro (UN RCO): UN Digital Development Country Profiles
· 52. ITU (Office for Europe): ITU’s engagement in the UN Country Teams in Europe
· 55. ITU (Office for Europe): UN Brussels Task Force for Digitalization of SDGs
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ITU REGIONAL DEVELOPMENT FORUM FOR EUROPE 
(RDF-EUR 26) 
Universal, meaningful, and affordable connectivity for  
an inclusive and sustainable digital future 
24 March 2026 | Prague, Czech Republic 
http://itu.int/go/RDF-EUR-26 
EUROPE REGION: DRAFT REGIONAL ROADMAP FOR 
IMPLEMENTATION OF THE ITU REGIONAL INITIATIVES  
(Living Document | Version 1.3 as of 20 March 2026) 
This regional roadmap aims to support the implementation of the Baku Action Plan at regional level, in particular the roll-out of the ITU Regional Initiatives for the Europe region (2026-2029), adopted by the World Telecommunication Development Conference held in November 2025 in Azerbaijan. It is a living document and provides an overview of inputs received on the occasion of the ITU Regional Development Forum for Europe 2026 with the aim of facilitating matching the particular needs with the value propositions from ITU and other stakeholders committed to supporting digital development across the region and beyond.  
ITU Office for Europe will follow-up with all stakeholders to ensure the optimal outcome of the match-making exercise towards acceleration of the implementation of the ITU Regional Initiatives for Europe.  
All activities will build upon the offerings of ITU, including BDT services and products offered under ITU-D priorities and will take into account the availability of resources, partnerships, and implementation modalities, including the engagement of relevant stakeholders. 
All activities rolled-out at the regional level will continue supporting the work of ITU-D Study Groups. Roll out of the regional roadmap may include technical assistance, peer learning, capacity development, partnership-building, project conceptualization and implementation.  

EUR1: Digital infrastructure development 
Objective: To facilitate the attainment of universal and meaningful connectivity through resilient and synergistic infrastructure development and an enabling environment, ensuring ubiquitous coverage. 
Potential partners: Ministries, National Regulatory Authorities, IRG, BEREC, EaPeReg, EMERG, European Commission, International Organizations, development partners, academia, technical community, private sector stakeholders and others.  
Beneficiaries: All 46 ITU Europe region countries, with some activities also supporting interregional cooperation beyond Europe. 
Potential actions (2026-2029): ITU Office for Europe will continue technical assistance to countries in need to enhance the meaningful connectivity in the region, focusing on broadband development, broadband mapping and human capacity development. Based on all the contributions, the following actions have been proposed  
Please note that all activities will build upon the offerings of ITU, including BDT services and products offered under ITU-D priorities:  
· AFFORDABLE CONNECTIVITY  
· ENABLING POLICY AND REGULATOY ENVIRONMENT 
· RESOURCE MOBILIZATION AND INTERNATIONAL COOPERATION 
All actions carried out under the Regional Initiative will contribute to the following ITU-D Study Groups and UN Processes: 
· ITU-D Study Groups: Q1/1, Q2/1, Q4/1, Q5/1, Q2/2, Q4/2 
· WSIS Action Lines: C1, C2, C6, C11  
· Global Digital Compact: Objective 1. Close all digital divides and accelerate progress across the Sustainable Development Goals  
· 2030 Development Agenda: SDG 9 
Based on the contributions received, the following actions are proposed for implementation. 
Technical assistance  
· Bosnia and Herzegovina (2026) / Doc. 7: 5G Regulatory Framework in Bosnia and Herzegovina  
ITU is requested to provide targeted support for the implementation of 5G Regulatory Framework in BiH (2026–2028) through expert advice, peer exchange and capacity development.  
· Bosnia and Herzegovina (2026) / Doc. 8: Digitalization of RF Licensing Processes  
ITU plans to provide support for Digitalization of RF Licensing Processes in BiH through technical advice and exchange of practices on the digitalization of licensing workflows, interoperability between licensing systems and engineering tools, and preparation of technical specifications where relevant.  
· Georgia (2026-2027) / Doc. 41: Developing a Single Information Point for infrastructure sharing, and a comprehensive Broadband Map 
ComCom is looking forward to cooperation with ITU on mapping and analysing relevant data related to infrastructure and service availability, as well as investment, demand, and broader economic development, building upon the offering of the ITU Connectivity Planning Platform. 
· Greece (2026-2027) / Doc. 24: Building Europe’s Readiness for Satellite-Enabled Connectivity (2026) 
Building on the outcomes of ITU Regional Radiocommunication Seminar hosted in Greece, ITU is requested to provide targeted training and technical assistance across the region to strengthen administrations’ expertise in satellite coordination, spectrum management and the integration of satellite systems into national connectivity strategies.  
· Greece (2026-2027) / Doc. 40: D2D trends and regulatory challenges in Europe 
With the aim of providing technical assistance to the country, ITU is requested to provide the regional analysis of emerging trends related to Direct-to-Device (D2D) connectivity and the convergence of terrestrial and non-terrestrial networks (NTN). 
· Moldova (2026-2027) / Doc 50: Broadband mapping system  
ITU is requested to support the country in developing technical specifications and tendering documentation for establishing the national broadband mapping system compliant with European and international standards.  
· Ukraine (2026-2029) / Doc. 15: Strengthening Telecom Resilience and Digital Infrastructure Recovery of Ukraine 
ITU is requested to continue supporting the restoration, modernization and resilience of telecommunications infrastructure through technical assistance, resource mobilisation, coordination and partnership-building. In particular the focus should be given to the needs and priorities outlined by Ukraine: 
· Initiative 1 – Increasing Internet Access (Doc. 16) 
· Initiative 2 – Institutional Capacity Building (Doc. 17) 
· Initiative 3 – International Communication on the Recovery and Development of Ukraine’s Telecom Sector (Doc.18) 
· Initiative 4 – Reducing Radiophobia and Public Resistance to Mobile Network Infrastructure (Doc.19) 
· Initiative 5 – Support Program for Small and Medium Telecom Operators (Doc. 20) 
· Initiative 6 – Support for Providers in Frontline Areas (Doc. 21) 
· Initiative 7 – Backbone and Transit Infrastructure Development (Doc. 22) 
· Initiative 8 – R&D and Localisation of Telecom Equipment Manufacturing (Doc. 23)  
Convening platforms for strategic engagement and partnership building 
· ITU–EKIP Regional Regulatory Forum (2026 – 2029)  / Doc. 5, Montenegro 
Regional Regulatory Forum for Europe, jointly organized by ITU and EKIP, will continue to serve as an annual regional meeting held in Budva, Montenegro. This forum brings together regulators, ministries, private sector, academia and other stakeholders from across Europe for high-level dialogue on strategies and policies directed towards broadband development, resilient and secure infrastructure, spectrum management, innovation-enabling regulation, affordability and consumer protection, while ensuring regional follow-up to Global Symposium of Regulators and its best practice guidelines 
· Techritory (2026-2029) / Doc. 4, Latvia  
ITU-powered Techritory Forum is as a leading European platform, hosted by Latvia, bringing together governments, industry, academia and the technical community for cross-border, cross-sectoral and cross-level collaboration. This platform supports regional dialogue on 5G, 6G, subsea cable protection, microchips, responsible AI adoption, and digital cooperation, with a special focus on scaling up collaboration in the Europe region and beyond. 
Expertise Sharing and International Cooperation  
· Greece (2026) / Doc. 25:  Excellence in Quantum Communications – From National Deployment to Cross-Border European Integration 
Drawing from national experience with national deployment and cross-border interoperability, Greece is ready to support discussions in Europe on trusted, resilient and interoperable next-generation communications infrastructure, including standardization, operational models and capacity development for countries interested in quantum-secure connectivity. 
· Israel (2026-2027) / Doc. 32: National Antenna Mapping as a Tool for Transparent and Digital Infrastructure Planning 
Israel may facilitate the sharing of good practices related to National Antenna Mapping as a Tool for Transparent and Digital Infrastructure Planning, based on Israel’s experience in developing transparent and data-driven tools for infrastructure planning and public information.  
· Israel (2026–2027) / Doc. 33: Managing Legacy Network Sunset for Digital Transformation 
Israel may support exchange of experiences and regulatory approaches under Managing Legacy Network Sunset for Digital Transformation, including lessons related to the planned shutdown of legacy mobile networks, spectrum refarming, consumer protection, IoT transition, continuity of essential services and public communication. This action may support countries planning inclusive migration towards next-generation digital infrastructure. 
· Israel (2026-2027) / Doc. 34: Regulatory Frameworks for Submarine Cable Resilience and Security 
Israel aims to regional dialogue and exchange of experience on Regulatory Frameworks for Submarine Cable Resilience and Security. This may include sharing policy and regulatory approaches related to submarine cable licensing, route diversity, redundancy, risk management and coordination with maritime and security authorities, in support of resilient and secure international connectivity. 
· Georgia (2026-2029) / Doc. 3: Digital Hub in Georgia 
Georgia will facilitate technical exchange and stakeholder engagement  around the initiative Digital Hub in Georgia, specifically related to digital connectivity corridors, submarine infrastructure, data centres and enabling policy environments, in line with Georgia’s strategic priorities for digital economy and information society development. 
· Lithuania (2026) / Doc. 47: Fostering Europe–Africa Regulatory Cooperation on Broadband Mapping 
Communications Regulatory Authority of the Republic of Lithuania (RRT) is seeking to support international knowledge exchange and capacity building on broadband mapping through the Africa-BB-Maps initiative. Lithuania will host a subregional policy workshop and study visit for African regulators, sharing its regulatory expertise and practical experience in broadband mapping systems, and fostering cross-continental cooperation, peer learning and data-driven approaches to digital infrastructure planning. 
· North Macedonia (2026-2029) / Doc. 46: Annual International Regulatory Conference 
The International Regulatory Conference is an annual meeting hosted by North Macedonia’s Agency for Electronic Communications (AEC). This conference aims at exploring a wide range of topics including but not limited to emerging regulatory frameworks, customer care practices, confidence and security in the use of ICTs, digital infrastructures, universal connectivity, spectrum management, regional radiofrequency coordination for digital audio broadcasting. Building upon the good practice of the previous years, when the platform was supported by ITU, it will also offer an opportunity for regional preparations towards ITU’s Global Symposium for Regulators.  
· Poland (2026-2029) / Doc. 35: Expertise on broadband mapping 
Poland will continue facilitating the contribution of European expertise to broadband mapping initiatives. This action may support interregional exchange on data models, validation methods, mapping processes and evidence-based broadband policy, while strengthening Europe’s contribution to international digital cooperation. 
· Romania (2026-2029) / Doc. 36: Peer Learning and Knowledge Exchange for Broadband Mapping  
Romania will support Peer Learning and Knowledge Exchange for Broadband Mapping under the Africa BB Maps Initiative. This action will contribute to knowledge-sharing on regulatory and policy frameworks underpinning broadband mapping systems and reinforce cooperation between European and African administrations. 
· Portugal (2026-2027) / Doc. 61: Submarine cables resilience
Portugal highlights the outcomes of the Submarine Cable Resilience Summit taking place in Porto on 2–3 February 2026 and emphasizes the need for further international cooperation to strengthen the resilience of submarine cable infrastructure. This includes promoting streamlined regulatory processes, enhanced cross-border coordination, improved risk monitoring and protection measures, and capacity building, as well as encouraging investment, innovation and redundancy to ensure reliable and resilient global connectivity.
· Türkiye (2026-2029) /Doc. 6: Advancing Digital Innovation Ecosystems towards GSR-26 
Türkiye, through BTK, offers to support international regulatory cooperation by continuing its long-standing platform for dialogue among regulators, policymakers and stakeholders. This includes hosting ITU Global Symposium for Regulators 2026 (GSR-26), fostering knowledge exchange, policy coherence and capacity building to support innovation-friendly regulatory environments and inclusive digital transformation. This milestone represents a natural progression from long-standing regional dialogue to global engagement and demonstrates how sustained cooperation mechanisms can scale from regional initiatives to worldwide impact.
· UK (2026) / Doc. 44 / Comparative Experience of Mobile Coverage Mapping & Data Publishing 
Ofcom aims to facilitate knowledge exchange with European regulators on mobile coverage mapping and the publication of consumer-facing network performance data. Building on Ofcom’s “Map Your Mobile” tool, the initiative proposes sharing experience on coverage prediction models, verification through field measurements and crowdsourced data, and the development of public platforms enabling consumers to compare mobile network performance and service quality. 
· Regional Cooperation Council (2026-2028) / Doc. 54: WB6 Capacity Building in Radio Frequency Spectrum Management  
Regional Cooperation Council (RCC) is looking forward to collaboration with ITU and its Members on capacity building in radio frequency spectrum management across the Western Balkans. This may include training and knowledge exchange on spectrum licensing for 5G/6G, cross-border interference management, emerging use cases such as drones, and efficient use of frequency bands. The initiative aims to strengthen regional coordination, enhance efficient spectrum use and support the deployment of high-quality digital infrastructure. 
Long-standing commitments  
· ITU will continue to closely collaborate with European relevant stakeholders to bring European experience and best practices in broadband mapping, including its policy, regulatory and institutional dimensions, to countries in need within and beyond the region. 
· ITU will continue to support human capacity development activities for regulators, ministries and sector stakeholders in areas related to digital infrastructure, spectrum management, resilient networks and regulatory modernisation, drawing on expertise and partnerships across the region. 
· ITU will continue the cooperation with CEPT, BEREC, EaPeReg, EMERG and other relevant regional stakeholders with a view to implementing concrete projects based on the recommendations and priorities identified by countries under the Regional Initiative and the contributions submitted. 
· ITU will also continue to implement the resolutions of Resolution 1408 on supporting the rehabilitation and modernisation of the telecommunication sector in Ukraine.  
Further activities may be developed following additional consultations with Member States and partners and will be implemented subject to the availability of resources.  


EUR2: Digital transformation for resilience 
Objective: To facilitate the digitalization processes of services in different sectors (e.g. agriculture, health, government, education), including those of public administrations, in order to ensure greater resilience in responding to critical situations, including the challenges of pandemics, natural hazards or human-induced crises.​ 
Potential Partners: EC, Council of Europe, DIAL, GiZ Ministries in charge of digitization processes, including Ministries in charge of other sector for cross sectorial digitalization efforts regarding cultural heritage 
Beneficiary : All 46 ITU Europe region countries 
Potential actions (2026-2029): ITU Office for Europe will continue supporting countries in advancing digital transformation processes and strengthening digital resilience across sectors. Activities will focus on knowledge exchange, capacity development, policy dialogue and promotion of digital government solutions and innovative technologies supporting resilient and inclusive digital ecosystems.  
Please note that all activities will build upon the offerings of ITU, including BDT services and products offered under ITU-D priorities:  
· DIGITAL TRANSFORMATION 
· RESOURCE MOBILIZATION AND INTERNATIONAL COOPERATION 
All actions carried out under the Regional Initiative will contribute to the following ITU-D Study Groups and UN Processes: 
· ITU-D Study Groups: Q2/1, Q3/1, Q1/2, Q5/2 
· WSIS Action Lines: C1, C7, C11 
· Global Digital Compact: Objective 4. Advance responsible, equitable and interoperable data governance approaches Objective 5. Enhance international governance of artificial intelligence (AI) for the benefit of humanity  
· 2030 Development Agenda: SDG 2, SDG 3, SDG 4, SDG 9, SDG 11 
Based on the contributions received, the following actions are proposed for implementation. 
Technical Assistance  
· Georgia (2026) / Doc. 38: (Technical assistance for creation of a Cell Broadcast System (CBS) Architecture and Technical Design for the decentralized model 
ITU is requested to provide technical assistance to Georgia in the development of a Cell Broadcast System (CBS) architecture and technical design to support national emergency warning capabilities. The initiative will contribute to strengthening early warning systems, public safety communications and national disaster preparedness. 
· Montenegro (2026): Second phase of the technical assistance on cell broadcast 
Technical assistance to Montenegro will aim at the development of the technical specification and tendering documentation necessary for the roll out of the cell broadcast in the country in the follow up to the subregional initiative agreed at the RPM-EUR-25.  
Convening platforms for strategic engagement and partnership building 
· EXPO 2027: A platform for digital transformation and global cooperation, Doc. 26, Serbia  
ITU will cooperate with the Ministry of Information and Telecommunications of Serbia in exploring opportunities to promote digital transformation and international cooperation in the context of EXPO 2027 in Belgrade. This may include supporting dialogue on emerging technologies, digital inclusion and innovation ecosystems, as well as exploring opportunities to integrate initiatives aligned with AI for Good and other ITU programmes into the Expo platform. 
· Ukraine, SUICT (2026-2029) / Doc. 30. Strengthening Digital Transformation and Cybersecurity Capacities in Europe through Academic Cooperation and International Dialogue 
ITU Office for Europe will support cooperation with the State University of Information and Communication Technologies (SUICT), Ukraine, in organizing international conferences and knowledge exchange platforms addressing digital transformation, cybersecurity capacity development, artificial intelligence governance and digital infrastructure resilience. These activities will foster collaboration among academia, policymakers, industry and international organizations, contributing to regional capacity development and research cooperation. 
Expertise Sharing and International Cooperation  
· Andorra (2026-2028) / Doc. 10: Strengthening Digital Resilience and Cooperation among Small States 
Andorra Digital will support the facilitation at exchange of experience and best practices among small administrations. This initiative may include dialogue on cybersecurity resilience, digital identity, artificial intelligence governance, e-government development and child online protection, while promoting cooperation frameworks tailored to the needs of small states and micro-administrations. 
· Czech Republic (2026-2027) / Doc. 42: Supporting digital resilience of Eastern Europe Countries/Connect2Recover   
The Czech Republic was pleased to provide the financial support to Connect-2-Recover with the aim of strengthening the digital resilience of Eastern Partnership countries. Thanks to this, the successful technical assistance was provided to Moldova and Georgia with the aim of kickstarting the process of cell broadcast rollout. In 2025, support was extended to Montenegro with a positive outcome. The Czech Republic is looking forward to the second phase of technical assistance to be implemented in 2026. 
· Czech Republic (GINA Software) / Doc. 56: National and Infrastructure Resilience and Public Safety 
GINA as the private sector company supports the deployment of advanced incident management systems aimed at strengthening national resilience. This may include solutions enabling real-time coordination among public safety, law enforcement and critical infrastructure stakeholders, as well as enhancing multi-agency and cross-border response in disaster, crisis and emergency situations. GINA is looking forward to cooperation with ITU and its Members to strengthen the capacities at the regional level and beyond.  
· Georgia (2026-2029) / Doc. 2: Advancing Digital Connectivity and the Information Society in Georgia 
Georgia will facilitate the regional dialogue around Advancing Digital Connectivity and the Information Society in Georgia, including the initiatives supporting broadband deployment, digital inclusion, digital skills and trusted digital services. Georgia will contribute to regional exchange of experience on digital transformation initiatives, including the development of digital services platforms and digital economy policies. 
· Moldova (2026-2029) / Doc. 51: Moldova Digital Summit 
The Moldova Digital Summit, organised on the yearly basis, offers an important platform to convene policymakers, industry leaders, international organizations and innovators to exchange experiences and explore practical pathways for advancing digital transformation. Through this initiative, Moldova seeks to contribute to the regional dialogue on strengthening digital public infrastructure, fostering innovation ecosystems that support sustainable digital growth.  
· Regional Cooperation Council / Doc. 53: Raising awareness of new technologies and services in WB6  
Regional Cooperation Council (RCC) aims to support awareness-raising on the benefits and use of new technologies and digital services across the Western Balkans. This initiative aims to promote the uptake of broadband, 5G, cloud solutions and digital public services, addressing gaps in digital adoption and supporting broader digital transformation and regional integration. 
· Regional School of Public Administration (2026-2029) / Doc. 58: The Seasonal School on Digital Transformation
The Regional School of Public Administration (ReSPA) is open to collaborate with ITU and its Member States through the Seasonal School on Digital Transformation, aimed at strengthening the capacity of public administrations in the Western Balkans. The initiative provides practical training and peer exchange on digital government, data governance, cybersecurity and emerging technologies, supporting the development of resilient, citizen-centred public services and alignment with European digital standards.

Long-standing commitments  
· ITU Office for Europe will continue supporting countries in strengthening enabling environments for digital transformation through regional knowledge exchange platforms, policy dialogue and capacity development activities related to digital government, digital transformation strategies, cross-sector digitalization initiatives and the development of resilient digital public services. 
· ITU Office for Europe will promote the adoption of digital public infrastructure and reusable digital government components, including a building-block approach, supporting countries in developing interoperable, citizen-centric digital public services. 
· ITU Office for Europe will continue offer technical assistance in the field of emergency telecommunications, including cell-broadcast roll out, while fostering cooperation between governments, private sector, and international organizations. 
Further activities may be developed following additional consultations with Member States and partners and will be implemented subject to the availability of resources.  



EUR3: Digital inclusion and skills development 
Objective: To facilitate equitable access to information and communication technologies (ICTs) and necessary digital skills for all groups of society, including persons with disabilities and persons with specific needs, as well as women and youth, in order to take advantage of telecommunications/ICTs.​ 
Potential Partners: Ministries responsible for digitalization and relevant sectoral ministries, European Commission, Council of Europe, European Federation of Hard of Hearing, Fondacion ONCE, ZeroProject, BEREC, EMERG, EaPeReg, SPIDER, Inclusive Creation, EQUALS EU, Network of Women, UK Safer Internet Centre/SWGfl, academia, civil society and other relevant stakeholders.  
Beneficiary: All 46 ITU Europe region countries 
Potential actions (2026-2029): ITU Office for Europe will continue supporting countries in advancing digital inclusion and skills development across the region, with a focus on women, youth, persons with disabilities and underserved communities. Activities will include knowledge exchange, capacity development, regional dialogue and partnerships to promote inclusive and safe digital participation.  
Please note that all activities will build upon the offerings of ITU, including BDT services and products offered under ITU-D priorities:  
· DIGITAL TRANSFORMATION 
· INCLUSIVE AND SECURE TELECOMMUNICATIONS/ICTS FOR SUSTAINABLE DEVELOPMENT 
· RESOURCE MOBILIZATION AND INTERNATIONAL COOPERATION 
All actions carried out under the Regional Initiative will contribute to the following ITU-D Study Groups and UN Processes: 
· ITU-D Study Groups: Q5/1, Q5/2  
· WSIS Action Lines: C1, C3, C4, C11 
· Global Digital Compact: Objective 2. Expand inclusion in and benefits from the digital economy for all  
· 2030 Development Agenda: SDG 4, SDG 5, SDG 8, SDG 10 
Based on the contributions received, the following actions are proposed for implementation.  
Technical assistance 
· Albania (2026): Assessment of the digital skills of public sector workers 
Within the framework of the DART initiative ITU will undertake the a comprehensive baseline assessment of digital capacities, skills, and readiness among Albania’s public sector workforce—both at national and local levels—with a specific focus on officials engaged in agriculture, rural development, and digitalization of public services.  
· Georgia (2026-2027) / Doc. 27: Country contribution on the digital skills  
ITU is requested to support knowledge exchange with the Georgian National Communications Commission (ComCom) to promote inclusive media literacy and digital skills development, support safe and meaningful participation in digital environments, and ensure that all can benefit from digital opportunities.  
Convening platforms for strategic engagement and partnership building 
· Accessible Europe – ICT Accessibility for All will continue serving as platform as multistakeholder cooperation, leveraging digital accessibility for persons with disabilities and persons with specific needs as a priority for the countries, and supporting them through the creation and updating of strategies and policies, taking into account regional or global standards, building capacity, fostering application of innovative approaches, monitoring the implementation of digital accessibility. It will also serve as the mechanism for generating inputs to the efforts undertaken at the global level such as Accessible World event.  
Expertise Sharing and International Cooperation  
· Hungary (2026) / Doc. 1: Presentation of the “Gondosóra Program” 
Hungary will support knowledge exchange around Presentation of the “Gondosóra Program”, based on Hungary’s experience in deploying an inclusive digital health and safety service for older persons. This initiative may contribute to regional dialogue on digital inclusion, accessible service design and the use of digital tools to support independent living and access to assistance for older persons and other vulnerable groups. 
· Lithuania (2026-2027) / Doc. 48: No One Left Behind – Digital Skills for Inclusive Participation 
Lithuania offers to share its experience based on the successful implementation of the “No One Left Behind” initiative, aimed at strengthening digital skills and inclusion, particularly for elderly people and vulnerable group. It includes delivering large-scale, accessible digital literacy training, awareness campaigns and community-based learning approaches, including the use of public libraries, digital ambassadors and tailored training formats to promote safe and confident use of digital services. 
· ICANN (2026-2029) / Doc. 49: Advancing Universal Acceptance for a Multilingual Internet 
The Internet Corporation for Assigned Names and Numbers (ICANN) aims to promote Universal Acceptance (UA) of domain names and email addresses across different languages and scripts. This initiative aims to support awareness-raising and capacity-building activities for public sector, technical community and academia, enabling broader adoption of multilingual Internet standards and fostering inclusive digital participation across the Europe region. 
· Ukraine, SUICT (2026-2029) / Doc. 29: Enhancing Academic Excellence and Institutional Capacity to Support Digital Resilience  
As the ITU Sector Member, the State University of Information and Communication Technologies (SUICT), Ukraine, aims at building upon the offering of the Regional Centre of Digital Competences to strengthen advanced ICT skills, cybersecurity expertise and digital leadership capacities in Eastern Europe. University experts are willing to engage in the ITU activities, specialised trainings and workshops.  
· UK, SWGfl (2026-2029) / Doc. 14: Strengthening Cross-Border Response to Technology-Facilitated Gender-Based Violence 
South West Grid for Learning (SWGfL), United Kingdom aims to support the exchange of practices related to safer digital environments for women and girls, capacity building for relevant stakeholders, and strengthen cooperation between regulators, helplines, platforms and other actors. 
· UK, SWGfl (2026-2029) / Doc. 13: AI Governance and Risk Literacy for Public Institutions in Europe 
South West Grid for Learning (SWGfL), United Kingdom, is keen on supporting dialogue and capacity development on responsible AI use in public administrations. This may include exchange of practices related to AI governance frameworks, risk literacy, institutional preparedness and responsible adoption of AI technologies in the public sector. 
· Universal Postal Union (2026-2029) / Doc. 57: Digital Inclusion through Postal Networks 
The Universal Postal Union (UPU) is implementing and open to cooperation with ITU and its Members on the Connect.post initiative, aimed at expanding digital inclusion by connecting post offices and leveraging them as community digital hubs. This includes introducing inclusive digital services through partnerships, capacity building and technical assistance. 
 
Long-standing commitments  
· ITU Generation Connect (2026-2029) / Doc. 39: ITU Generation Connect Youth Envoy’s perspective on WTDC-25 
ITU Office for Europe will continue engagement with European youth through the Generation Connect Europe Youth Group, including intergenerational dialogue, youth participation in regional and global ITU processes, and contributions to policy and knowledge discussions on digital development.  
· ITU Office for Europe will continue supporting regional knowledge exchange and capacity development on digital accessibility, digital inclusion, digital skills and institutional readiness, including through cooperation with UN partners, academia, regulators and other stakeholders. 
· ITU Office for Europe will continue supporting the European Network of Women, providing visibility to women in the ICT sector and encouraging mentoring, peer support, exchange of experience and stronger participation of women in ITU-related activities. 
· ITU Office for Europe will continue supporting the Girls in ICT initiative in the Europe region, including awareness-raising, role-model engagement, workshops, webinars and other activities encouraging girls and young women to pursue education and careers in STEM and ICT. 
Further activities may be developed following additional consultations with Member States and partners and will be implemented subject to the availability of resources. 
 


EUR4: Trust and confidence in the use of telecommunications/information and communication technologies 
Objective: To support the deployment of resilient infrastructure and secure telecommunication/information and communication technologies (ICTs) allowing all citizens, especially children, to use telecommunications/ICTs in their daily lives with confidence. 
Partners: WB3C, ENISA, European Commission, ESCO, EMERG, EaPeReg, Council of Europe, National and government CERTs/CSIRTs, GiZ, SWGfl, private sector, academia, Woman4Cyber National networks, others.  
Beneficiary: All 46 ITU Europe region countries 
Potential actions (2026-2029): ITU Office for Europe will continue supporting countries in strengthening trust and confidence in the use of ICTs through capacity development, policy dialogue, knowledge exchange and partnerships addressing cybersecurity and child online protection. Activities will support the safe adoption of digital technologies and the development of secure and resilient digital ecosystems.  
Please note that all activities will build upon the offerings of ITU, including BDT services and products offered under ITU-D priorities:  
· INCLUSIVE AND SECURE TELECOMMUNICATIONS/ICTS FOR SUSTAINABLE DEVELOPMENT 
· RESOURCE MOBILIZATION AND INTERNATIONAL COOPERATION 
All actions carried out under the Regional Initiative will contribute to the following ITU-D Study Groups and UN Processes: 
· ITU-D Study Groups: Q3/2 
· WSIS Action Lines: C1, C5, C11 
· Global Digital Compact: Objective 3. Foster an inclusive, open, safe and secure digital space that respects, protects and promotes human rights 
· 2030 Development Agenda: SDG 9, SDG 16 
Based on the contributions received, the following actions are proposed for implementation.  
Technical assistance and capacity-building 
· Andorra (2026-2029) / Doc. 9: Strengthening Child Online Protection and Digital Well-being through Continued Cooperation 
ITU is requested to continue cooperation with Andorra Digital, supporting dialogue, peer exchange and capacity-building activities related to the implementation of Child Online Protection (COP) guidelines, digital well-being policies and emerging risks associated with new technologies, including artificial intelligence. This initiative will also contribute to regional exchange of experience among small states and other interested countries. 
· Georgia (2026-2027) / Doc. 28: Support in the area Child Online Protection  
The Georgian National Communications Commission (ComCom) seeks support for knowledge exchange on strengthening child-safe digital environments and promoting responsible digital participation. 
· Malta, MFWS (2026-2029) / Doc. 31: POP – up project 
ITU is requested to continue to cooperate on the POP – up project, aimed at strengthening digital safety awareness, capacity-building for educators, parents, and promoting a people-centred approach to digital empowerment and resilience, particularly for children and young people. 
Convening platforms for strategic engagement and partnership building 
· ITU Forum on Cybersecurity and CyberDrill for Europe (2026-2029) / Doc. 60, North Macedonia. 
This platform will serve as platform for the policy dialogue and building human and institutional cyber capacities.
Expertise Sharing and International Cooperation  
· UK, SWGfl (2026-2029) / Doc. 11: Child Online Protection 2026–2029 
South West Grid for Learning (SWGfL), United Kingdom aims at supporting Member States in strengthening institutional readiness and operational capacity for implementing child online protection frameworks. Activities may include national COP readiness assessments, capacity-building for regulators and public institutions, and cooperation mechanisms addressing online child sexual exploitation and abuse material (CSEM). 
· UK, SWGfl (2026-2029) / Doc. 12: Regional Digital Trust Roundtables for Peer Learning and Capacity Scaling 
South West Grid for Learning (SWGfL), United Kingdom suggests to create structured platforms for peer learning among countries implementing digital safety and trust frameworks. These roundtables may facilitate dialogue on trusted flagger mechanisms, helpline systems, AI-related risks and cross-border cooperation in addressing digital harms. 
· Montenegro, WB3C (2026-2029) / Doc. 43: WB3C is seeking to leverage ITU’s expertise and its close cooperation with countries in the Europe region to reinforce cybersecurity capacity-building efforts across the Western Balkans. In this context, areas of collaboration may include the organisation of joint trainings, capacity-building programmes and CyberDrills, aimed at strengthening the preparedness of national institutions and reinforcing regional cyber resilience.  
Long-standing commitments  
· ITU Office for Europe will continue supporting the implementation and dissemination of the ITU Child Online Protection Guidelines and related resources in the Europe region through translation, training, awareness campaigns, and regional and national capacity-building activities in cooperation with Member States and partners. 
· ITU Office for Europe will continue promoting regional dialogue and knowledge exchange on emerging online risks, including risks related to artificial intelligence, online harms and evolving digital environments affecting children and young people. 
· ITU Office for Europe will continue to facilitate regional workshops, policy dialogue and capacity development activities aimed at strengthening institutional readiness and cybersecurity skills across sectors. 
· ITU Office for Europe will support the organization of simulation exercises, cyberdrills and other training activities, in cooperation with international and regional partners, to strengthen preparedness and response capacities. 
Further activities may be developed following additional consultations with Member States and partners and will be implemented subject to the availability of resources. 
 


EUR5: Digital innovation ecosystems 
Objective: To enhance entrepreneurship and establish a sustainable culture of innovation through concrete strategic actions using ICT as an enabler, building on the existing regional initiative in Europe on entrepreneurship, innovation and youth.  
Potential Partners: International Organisation, Member States, private sector, NGOs, academia 
Beneficiary: All 46 ITU Europe region countries 
Potential actions (2026-2029): ITU Office for Europe will support the development of digital innovation ecosystems across the region through policy dialogue, knowledge exchange, capacity development and partnerships aimed at strengthening national innovation strategies, fostering entrepreneurship and promoting emerging technologies.  
Please note that all activities will build upon the offerings of ITU, including BDT services and products offered under ITU-D priorities:  
· DIGITAL TRANSFORMATION 
· RESOURCE MOBILIZATION AND INTERNATIONAL COOPERATION 
All actions carried out under the Regional Initiative will contribute to the following ITU-D Study Groups and UN Processes: 
· ITU-D Study Groups: Q5/2 
· WSIS Action Lines: C1, C4, C5, C6, C7, C11 
· Global Digital Compact: Objective 2. Expand inclusion in and benefits from the digital economy for all 
· 2030 Development Agenda: SDG 9 
Based on the contributions received and the priorities of the Regional Initiative, the following actions are proposed for implementation.  
Technical assistance 
· Georgia (2026-2027) / Doc. 37: Roadmap for Artificial Intelligence Development and the Effective Use of Big Data in Georgia 
ITU is requested to support the development of a practical national roadmap outlining priority actions, institutional responsibilities and implementation timelines for AI development and data-driven innovation across key sectors such as public administration, healthcare, agriculture, transport and education. Activities may include technical assistance, knowledge exchange and benchmarking of international best practices related to AI governance, responsible AI development and national data governance frameworks.  
· Montenegro (2026-2027): AI Strategy Development  
The Government seeks the ITU's support and expertise in the process of developing the AI Strategy, building upon the products and services.  
Convening platforms for strategic engagement and partnership building 
· ITU Office for Europe will build upon the value proposition of ITU global events such as Global Innovation Forum, AI4Good Summit to support the participation of the European countries.  
Long-standing commitments  
· Upon request, ITU Office for Europe may support:  
· national digital innovation strategies, country profiles and innovation ecosystem assessments to help countries identify digital innovation gaps, opportunities and priorities for strengthening digital entrepreneurship and emerging technology ecosystems. 
· trend analysis, foresight studies and research on emerging technologies to support countries in navigating rapidly evolving technological environments and preparing for future digital transformation challenges.  
· capacity-building and knowledge-sharing. 
Further activities may be developed following additional consultations with Member States and partners and will be implemented subject to the availability of resources. 
 


UN Affairs 
Objective:  Information and communication technologies (ICTs) form the backbone of today’s digital economy and play a key role as development enablers to achieve the goals and targets set out in the 2030 Agenda for Sustainable Development Goals (SDGs).  In line with the repositioning of the United Nations development system around the SDGs and the “One UN” approach, the ITU Office for Europe will continue to contribute to regional and national coordination mechanisms within the UN system to strengthen the role of ICTs as development enablers and to support countries in advancing sustainable digital transformation. In parallel, ITU Office for Europe will facilitate the regional implementation of the outcomes of the World Summit on the Information Society and the resolutions of the WSIS+20 Review, as well as the Pact of the Future and its annexed Global Digital Compact. 
Partners: UN System Organizations, Member States, Private sector, academia, civil society, others 
Beneficiary: All 46 ITU Europe region countries 
Potential actions (2026-2029): ITU Office for Europe will continue supporting cooperation within the United Nations development system in Europe, contributing to coordinated digital development initiatives and strengthening the role of ICTs in achieving the Sustainable Development Goals, WSIS Action Lines and Objectives of the Global Digital Compact. 
Please note that all activities will build upon the offerings of ITU, including BDT services and products offered under ITU-D priorities:  
· RESOURCE MOBILIZATION AND INTERNATIONAL COOPERATION 
Based on the contributions received, the following actions are proposed for implementation:  
· Montenegro, UN RCO (2026) / Doc. 45: UN Digital Development Country Profiles  
ITU Office for Europe is requested to continue cooperation with the UN Resident Coordinator Office (RCO) in Montenegro to further develop and update the Digital Development Country Profiles, including for Montenegro. This initiative offers to strengthen collaboration between ITU, UN Country Teams and national stakeholders by providing an updated analytical basis for digital development, supporting evidence-based policy dialogue, coordinated UN engagement, and the identification of priority areas for joint action and technical assistance across the region. 
· ITU (2026-2029) / Doc. 52: ITU’s engagement in the UN Development System including UN Country Teams in Europe  
ITU continues its engagement in the UN Development System including UN Country Teams (UNCTs) across the region to support the integration of digital technologies into national development priorities and UN frameworks. This includes contributions to Common Country Analyses (CCAs) and UN Sustainable Development Cooperation Frameworks (UNSDCFs), development of Digital Development Country Profiles, and participation in regional coordination platforms such as the UN Digital Transformation Group. Through this cooperation, ITU supports joint programming, knowledge exchange and the use of digital technologies as an enabler for sustainable and inclusive development. 
· ITU/UNESCO (2026-2029) / Doc. 55: UN Brussels Task Force for Digitalization of SDGs  
ITU continues co-leading, together with UNESCO, the UN Brussels Digital Task Force, supporting inter-agency coordination and joint engagement on digital transformation in Brussels. This platform facilitates dialogue and cooperation between the UN system and EU institutions on key topics such as AI, digital skills, cybersecurity and digital inclusion, while strengthening policy coherence, knowledge exchange and partnerships in support of the SDGs. 
Based on ongoing cooperation and UN system priorities, the following actions are proposed: 
· ITU will continue to co-lead with UNECE the UN Digital Transformation Group for Europe and Central Asia, providing strategic coordination of UN system efforts to advance digital transformation at the regional level and facilitating knowledge exchange, evidence-based digital development research, and greater alignment and streamlining of UN system initiatives.  
· ITU will continue to co-lead with UNESCO the UN Brussels Digital Task Force, with the objective of strengthening coordination and strategic engagement with the European Union.  
· ITU will support the implementation of  the United Nations Sustainable Development Cooperation Frameworks (UNSDCF) in all countries where ITU is the signatory (Albania, Bosnia and Herzegovina, Georgia,  Montenegro, Moldova, North Macedonia, Serbia, Ukraine), including through technical expertise, policy advice, and contributions to digital development initiatives aligned with national priorities. 
· ITU will continue to develop/update the ITU Digital Development Country Profiles and contribute to the UN Common Country Assessments (CCA) and related UN country-level analytical and reporting processes, including annual country reporting. 
· ITU will contribute to regional and global digital development dialogues, including through engagement with regional and international platforms, such as the UNECE Regional Forum on Sustainable Development for Europe and Central Asia and the World Summit on the Information Society (WSIS) Forum, promoting multistakeholder collaboration, sharing best practices, and advancing inclusive digital transformation in support of the SDGs. 
Further activities may be developed following additional consultations with Member States and UN Partners and will be implemented subject to the availability of resources. 
 


Strengthening the Cooperation at the Regional Level  
Objective: In its role as the UN specialized agency for digital technologies, ITU will aim at deepening cooperation with European partners across institutions, governments, industry and the wider ecosystem, in order to maximize complementarities, promote coordinated action, and ensure efficient use of resources. 
Partners: CEPT, European Union, D4D Hub, Council of Europe, BEREC, IRG, EaPeReg, EMERG, EPO, ETSI, RCC, EIB, EBRD, EBRD, ENISA, EUROSTAT, World Bank, OECD, GiZ, GSMA, others. 
Beneficiary: All 46 ITU Europe region countries 
Potential actions (2026-2029): ITU Office for Europe will continue strengthening cooperation with all regional partners and developing collaboration frameworks leading towards joint actions at the regional level, including projects. This may include and is not limited to the following.   
· Contributing to the CEPT meetings; 
· Regular coordination with European Commission;  
(DG CONNECT, EEAS, DG INTPA, DG JUST, DG ENEST, DG MENA, DG AGRI, others) 
· Regular coordination with EU Council Presidencies; 
· Regular debriefs to the EU Council Working Party on Telecommunications and Information Society; 
· Facilitation of strengthened cooperation between UN and EU through activities implemented by the UN Brussels TaskForce on Digital, co-led by ITU; 
· Regular coordination with Council of Europe and contribution to the activities related to digital. 
Please note that all activities will build upon the offerings of ITU, including BDT services and products offered under ITU-D priorities:  
· RESOURCE MOBILIZATION AND INTERNATIONAL COOPERATION 
Based on the contributions received and the priorities of the Regional Initiative, the following actions are proposed for implementation. 
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