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	Use of all the official languages on an equal footing in ITU-D

	

	Summary: 
This document provides an update on the activities undertaken by the Telecommunication Development Bureau (BDT) to ensure the use of the six official languages of the Union on an equal footing, in line with Resolution 154 (Rev. Bucharest, 2022) of the Plenipotentiary Conference and relevant WTDC resolutions.
It highlights recent progress related to:
· multilingual access to ITU-D digital content;
· the use of machine translation and emerging language technologies;
· interpretation arrangements for ITU-D meetings; and
· alignment with Union‑wide multilingualism initiatives discussed within the Council Working Group on Languages (CWG‑LANG).
Action required:
TDAG is invited to note the document.
References: 
Resolution 154 (Rev. Bucharest, 2022) of the Plenipotentiary Conference (PP-22)
Resolution 1 (Rev. Baku, 2025) of the World Telecommunication Development Conference (WTDC-25)
ITU Council Resolution 1386 (C17, last amended C24)
Council Resolution 1372 (C15, last amended C24)




1. Introduction
1.1 The Plenipotentiary Conference 2022 (PP‑22), through Resolution 154 (Rev. Bucharest, 2022), reaffirmed the principle of the use of the six official languages of the Union and instructed the Union to continue to take all necessary measures to ensure interpretation and translation of ITU documentation, while recognizing that certain activities may not require the use of all six languages.
1.2 Resolution 154 (Rev. Bucharest, 2022) further instructs the Secretary‑General, in close collaboration with the Directors of the Bureaux, to report annually to the Council and the Council Working Group on Languages (CWG-Lang) on its implementation. The Council has continued to review progress through CWG‑LANG, including recent discussions on digital multilingualism, interpretation modalities, terminology coordination and the use of new technologies.
1.3 Resolution 154 also instructs the Sector Advisory Groups, including TDAG, to review annually the use of all official languages of the Union on an equal footing in sector publications and websites.
1.4 In this context, the present document provides an update on BDT‑specific actions and practices, taking into account recent ITU wide developments discussed in CWG‑LANG, in so far as they are relevant to ITU‑D activities.
2. [bookmark: _Toc268858428][bookmark: _Toc496806874][bookmark: _Toc500344028]BDT efforts on the use of all the official languages
2.1. Multilingual access to ITU‑D websites
2.1.1 BDT has continued the migration of ITU-D websites to the official ITU WordPress platform. This transition supports multilingual access using machine-based translation and is aligned with the broader new ITU Website Project, which aims to improve multilingual consistency, navigation and searchability across the Union’s web presence.
2.1.2 All official languages are currently supported on ITU‑D websites through machine translation. BDT works closely with language services to improve translation quality, particularly for high visibility and time sensitive content.
2.1.3 Since the previous TDAG session, additional ITU‑D websites have been migrated to WordPress and now benefit from multilingual access, including:
· the ITU‑D Partnerships website;
· the ITU‑D Membership website; and
· the ITU‑D Projects website.
2.2. World Telecommunication Development Conference (WTDC)
2.2.1 The World Telecommunication Development Conference 2025 (WTDC-25) website, including its Regional Preparatory Meetings, was the first WTDC website developed entirely on the WordPress platform. It benefited from machine translation complemented by post editing and quality control by BDT colleagues and professional translators, where appropriate.
2.2.2 This approach supported timely access to conference related information for all linguistic groups and contributed to improving the quality of machine translation while managing resource constraints.
2.3. Interpretation and translation for ITU‑D meetings
2.3.1 In accordance with WTDC Resolution 1 (Rev. Baku, 2025), BDT continues to provide human interpretation for TDAG and ITU‑D Study Group meetings; and human translation for documents submitted within the prescribed deadlines.
2.3.2 In addition, ITU Translate, the Union’s machine based translation tool, remains available at all times to facilitate access to documents in all six official languages, including for late submissions and information documents.
2.3.3 The ITU-D Study Group websites currently use a combination of human translation and machine based translation, depending on the nature, stability and technical sensitivity of the content.
2.4. Use of emerging language technologies
2.4.1 BDT continues to monitor and test emerging language technologies in line with Union wide practices. In 2025, BDT tested AI based interpretation during selected ITU-D Study Group management team meetings.
2.4.2 These tests confirmed that, while AI based solutions may offer potential benefits for informal meetings or meetings without interpretation, they are not suitable for formal or decision making meetings, where accuracy, terminology and reliability remain critical.
2.4.3 BDT will therefore continue to explore such technologies cautiously, in coordination with the General Secretariat, and without replacing professional interpretation services for statutory ITU‑D meetings.
3. Conclusions
3.1 BDT remains committed to ensuring the equitable use of the six official languages of the Union in ITU‑D activities, in accordance with the Union’s legal framework and within available resources.
3.2 Recent progress in digital multilingual access, combined with continued provision of professional interpretation and translation services, contributes to improved participation and inclusiveness for ITU‑D membership.
3.3 BDT will continue to keep TDAG informed of relevant developments and will take into account TDAG guidance in the ongoing implementation of multilingual practices within ITU‑D.
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