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The year of connectivity



100‐day plan
“Kick off”

• Focus on Collaboration
• Empower our people
• Improve internal 

controls
• Reinforce partnerships
• Results‐based

Mid‐Term plan by WTDC‐21 
“Grow”

• Cultural shift, working as One ITU
• Strengthened capacity of units
• Attracting new talent
• Regional offices for all ITU
• Fruitful partnerships
• Innovative approaches
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BDT Today

Beyond WTDC‐21
“Thrive”

• One ITU
• Open and transparent
• Trusted
• Innovative
• Thought leadership

BDT Fit for Purpose
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A fit for purpose BDT



RPMs + IRMs + 
Road to Addis series 



RPMs + 

Delivering the most inclusive 
WTDC preparatory process



Projects

Multi‐
stakeholder 
initiatives

Partnerships 150+ 
new partners 
since WTDC‐17
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Multi‐
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Partnerships 125 
new partners 
since WTDC‐17

Reinforcing technical 
assistance



302
Sector Members

20 
Associates

160 
Academia

ITU Tech Talks

 ROA 
(Recognized Operating Agencies)

 SIO 
(Scientific and Industrial 
organizations)

ITU‐D 
members today

ITU‐D members

Know your members series

 Academia

New sector members 2020
1. African Network Information Centre Ltd, 

Mauritius
2. American Registry for Internet Numbers, USA
3. Bitsight Technologies, USA
4. International Mobile Satellite Organization, 

United Kingdom
5. KAMALEON, Mozambique
6. Polyverse Corporation, USA
7. SBA Communications, USA
8. Welchman Keen, Singapore
9. Wireless World Research Forum, Switzerland
10. Registro de Direcciones de Internet para 

América Latina y Caribe, Uruguay

New sector members 2021
1. Axon Partners Group, Spain
2. Deloitte Risk Advisory, Italy
3. New Jersey Fiber Exchange (NJFX), USA
4. Security Alliance Limited, UK
5. Millicom International Cellular, Luxembourg
6. Amazon.com, USA
7. Cullen International, Belgium



302
Sector Members

20 
Associates

160 
Academia

ITU Tech Talks

 ROA 
(Recognized Operating Agencies)

 SIO 
(Scientific and Industrial 
organizations)

ITU‐D 
members today

ITU‐D members

Know your members series

 Academia

New sector members 2020
1. African Network Information Centre Ltd, 

Mauritius
2. American Registry for Internet Numbers, USA
3. Bitsight Technologies, USA
4. International Mobile Satellite Organization, 

United Kingdom
5. KAMALEON, Mozambique
6. Polyverse Corporation, USA
7. SBA Communications, USA
8. Welchman Keen, Singapore
9. Wireless World Research Forum, Switzerland
10. Registro de Direcciones de Internet para 

América Latina y Caribe, Uruguay

New sector members 2021
1. Axon Partners Group, Spain
2. Deloitte Risk Advisory, Italy
3. New Jersey Fiber Exchange (NJFX), USA
4. Security Alliance Limited, UK
5. Millicom International Cellular, Luxembourg
6. Amazon.com, USA
7. Cullen International, Belgium

Strengthening 
membership engagement





ITU‐D Study Groups 2018 ‐ 2021

• 9 papers (annual 
deliverables) online*

• 48 workshops and 
webinars

•  14 Final reports 

• 1 Guideline (Q4/1)

• Leverage report 
findings and guidelines 
by BDT, by membership 
and beyond

OutputsSG1 : Enabling 
environment for the 
development of 
telecommunications/ICTs

SG2 : ICT services and 
applications for the 
promotion of sustainable 
development

• Future Study Questions 
• Enhanced Working 

Methods 
• More Membership 

engagement – Youth 

• 133 participants on 
average per meeting 

• 61 countries 
participating on average

• 37% female participation 
• 862 contributions 
received

• 431 liaison statements 
exchanged

Meetings 
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Expanding the outreach 
of our tools



• 107 courses delivered 
• 20’400 users (2x growth)
• 8,300 participants 
trained (50% growth)

• New courses on 
innovation, gender, 
emergency 
telecommunications, 
statistics and digital 
health 

Capacity development 

• 9 DTCs operational
• 80,000 people trained 
(65% women)

• New call for DTCs to be 
launched in July 2021

• 66 courses
• 5,000 people trained
• Mid‐cycle review

Centres of Excellence

Publications
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Achieving a digitally 
competent society



Regional Presence Review 

 Ad Hoc Group on Regional Presence 
has submitted its report to CWG‐FHR 
for review at its next meeting

 6 Strategic Principles for ITU’s Regional 
Presence proposed

 Strong support for maintaining the 
current design of the Regional 
Presence (Regional and Area Offices), 
subject to alignment with Strategic 
Principles

 Secretariat to continue to implement 
the recommendations having regard to 
the Strategic Principles, and report 
regularly to Council on progress



High level engagement 



Coordination with 
UN Country Teams



Projects 
on the ground
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A member-oriented ITU, 
delivering impact on the ground



the challenge 
ahead

25



In the Spotlight
Coming up in 2021

GSR+21

Global 
innovation 

Forum

EQUALS in 
tech Awards

Launch of 
Global 

Cybersecurity 
Index

Digital 
Development 
Dashboard

Youth4Cyber

Emerging 
technologies 

week 
for development

ITU 
Innovation 
Challenges

Road to 
Addis events

Launch of 
Facts and 

Figures 2021

Global 
CyberdrillEngage with us!

@ITUBDTDirector
@ITUDevelopment
@ITUAfrica
@ITUAmericas
@ITUEurope
@ITUArabStates
@ITUAsiaPacific
@ITUCISRegion

Unconnected 
podcast 
series



Let’s work together 
to strengthen the impact of our work 

and ensure the implementation 
of the Buenos Aires Action Plan

Thank you!


