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Overall status

« 12 targets (50%) of the 24 ITU strategic targets are either already
achieved (3 or 12.5%) or well on track for achievement by 2023 (9
or 37.5%)

* 4 targets (16.7%) are off track for achievement by 2023

« 2 targets related to Internet penetration (households and individuals)
in LDCs

 Target related to Gender equality online
» Target related to the volume of recycled e-waste

* 8 new targets (33.3%) have been benchmarked and/or a baseline
set up




% of Households with Internet access at home Target on track for achievement by 2023

World
* Target 1.1: By 2023,
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% of Individuals using the Internet

World

* Target 1.2: By 2023, 70.0
70% of individuals 53.6
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* Target 1.3: By 2023,
Internet access
should be 25%
more affordable
(baseline year 2017)

* Target 1.4: By 2023,
all countries adopt
a digital
agenda/strategy

Affordability of Internet access

Target achieved

Mobile-broadband price (GNI p.c.)

8.4
6.1
5.0
46 43
I I I 3.5 3.2 3.2
2013 2014 2015 2016 2017 2018 2019 Target
2023

Countries adopt a digital agenda/strategy

Number of countries having adopted a digital

agenda/strategy
193
] I
2019 Target 2023

Broadband plans, ICT strategies including broadband and digital agendas
are counted here

New Target, benchmarked




Broadband subscriptions

Target on track for achievement by 2023

* Target 1.5: By 2023,
increase the number
of broadband
subscriptions by
50%

* Target 1.6: By 2023,
40% of countries to
have more than half
of broadband
subscriptions more
than 10 Mbit/s

% of broadband subscriptions -
World
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Broadband subscriptions with more than 10 Mbit/s

% of countries having more than half of
broadband subscriptions > 10 Mbit/s

53.5
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2019 Target 2023

Active mobile-broadband subscriptions per 100
inhabitants / region (2019)
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Bandwith per level of development (2019)
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Target achieved

Bandwidth per Internet user (kbit/s) / Region

(2019)
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Pacific Americas




* Target 1.7: By 2023, 40% of the population should be interacting with government services
online

% of the population interacting with gov. services online New target, benchmarked

Percentage of individuals interacting with general government organizations

% of the population interacting with Dat ok v "
dala avallapble Tor countries

governmentservices online
%

S |

40.0

24.2

2019 Targe 2023
(Data available for 44 countries)
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Goal 2 - Inclusiveness

% of Households with internet access — Developing Target on track for achievement by 2023

% of Households with Internet access at home - % of Households with a computer - Developing
Developping countries
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Goal 2 - Inclusiveness

% of Individuals using the internet — Developing Target on track for achievement by 2023

% of Individuals using the Internet -
Developping countries
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Goal 2 - Inclusiveness

Affordability gap Target achieved

Affordability gap

Price (as a % of GNI p.c.) in developing countries minus

° Target 25 By 2023’ the 10.7 the price in developed countries.
affordability gap s
between developed and I L m L. s
developing countries I I I I I I
should be reduced by
25% (baseline year 2017) 2013 2014 2015 2016 2017 2018 2019 T:(;g;t

2013: MBB data-only; as from 2014: GNI pc

Broadband cost in developing countries Target on track for achievement by 2023

* Target 2.6: By 2023,
broadband services
should cost no more 11.8
than 3% of average

8.5
. . 7
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2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 Target
2023

Broadband services cost in developing
countries (GNI p.c.)
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Goal 2 - Inclusiveness

World population covered by broadband services Target on track for achievement by 2023

Active mobile-broadband subscriptions per 100 inhabitants Mobile coverage - World
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s \World
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World
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Developed Developing

2013 2017 2019 Target 2023
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Gender Gap online

a C h i eve d per Region 33.1%
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Goal 2 - Inclusiveness

* Target 2.9: By 2023,
enabling environments
ensuring accessible

telecommunications/ICTs

for persons with
disabilities should be

established in all countries

* Target 2.10: By 2023,
improve by 40% the
proportion of
youth/adults with
telecommunication/ICT
skills

Accessibility frameworks

Countries having established a regulatory
framework to ensure ICT accessibility for
persons with disabilities

150
75.0%

60.0%

100 47.3%

) IIII IIII
=

2016 2018

2019

. Number = % Of respondants to the survey

ICT skills
Percent of individuals having ICT skills by level
(2019)
41.0%
28.0%

Target 2023: at least 44.8%
has standard or advanced level

4.0%
[

Advanced

Basic Standard

Source ITU

Target on track for achievement by 2023

Number of countries per areas addressed by ICT acessibility
regulatory framework / per Region
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H No framework
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Goal 3 - Sustainabilility

* Target 3.1: By 2023,
improve cybersecurity
preparedness of
countries, with key
capabilities: presence of
strategy, national
computer
incident/emergency
response teams and
legislation

Cybersecurity

% of Countries wih CERT/CIRT/ CSIRT

56.0% 56.0%
2018 2019

CIRTS per region 2019

40
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Source ITU

Target on track for achievement by 2023

Countries having a CIRT - 2019
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Goal 3 - Sustainabilility

e-Waste Target off track

E-waste generated and % re-cycled % of re-cycled e-waste
- World

* Target 3.2: By 2023, 58 53.6 s00%
increase the global e- i‘é 44.7 30.0%  300% sia

42

waste recycling rate to ii ‘ 17.0% o Americas

% 10o% Euro 42.50%
30% 2016 2019 Target 2023 Pe '

I Total e-waste (Mton)

Africa <0.1%

Oceania 8.80%

9% Documented to be collected and properly re-cycled

* Target 3.3: By 2023, raise Countries with an e-waste legislation New target, benchmarked
th e pe rce ntage Of Countries with e-waste policy, legislation or
regulation
countries with an e- 100
waste legislation to 50% 67

2017 2019 Target 2023

- 2019 data will be available in Q3 2020
- Target 2023 is 50% of countries ~ 100 countries



Goal 3 - Sustainabilility

Total ICT Sector GHG emissions

* Target 3.4: By 2023, net (MtCO,e)
telecommunication/ICT- 700 610
enabled Greenhouse Gas -
500 430
abatement should have 2o
increased by 30% compared to 300
the 2015 baseline 200
100
0
2015 Target 2023
* Target 3.5: By 2023, all
countries should have a
Countries with a National Emergency Telecommunication Plan New target, benchmarked

National Emergency
1 1 New Target! Included in the BDT regulatory survey 2020.

Telecomm%lnlca'.tlon Plan as Initial data should be available by October 2020

part of their national and local

disaster risk reduction

strategies

Source ITU




Goal 4 - Innovation

° . i
Ta rget 4.1: By 2023, all countries Number of Countries having policies/strategies
should have policies/strategies fostering telecommunication/ICT-centric innovation:
fostering telecommunication/ICT-
centric innovation

153

66

2019 Target 2023




Goal 5 - Partnership

* Target 5.1: By 2023, increased effective partnerships with stakeholders and cooperation
with other organization and entities in the telecommunication/ICT environment

Pa rtnerships New Target, benchmarked
Your organisation is collaborating with other ICT Your organisation is benefiting from increased
stakeholders more than in previous years synergies by working with others

Strongly agree _ 13% Strongly agree _ 15%

Agree 39% Agree 49%
Neutral 38% Neutral 26%
Disagree . 3% Disagree l 2%
Strongly disagree I 1% Strongly disagree = 0%
Did not answer 7% Did not answer 8%

Answers from ITU Membership survey 2020

Source ITU



ITU-D Objectives and KPI
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Putting KPI theory into practice

1. More focus on follow-up assessment (post-activity)

2. Communication, learning and adaptive management




Objectives -KPIl Measurement

Hypothetical example for KPI

Connectivity

Spectrum
capacity
development

Broadband

Activities/Outputs

1.1 Guidelines produced
1.2 Workshop participants

1.3 Infrastructure maps

2.1 Toolkits provided
2.2 Training participation

2.3 Roadmaps developed

3.1 Emerging tech guidelines
3.2 Rural communication networks
3.3 Network strategies

3.4 Broadband roadmaps

Outcomes

1. Infrastructure
projects designed

2. Professionals
achieve

qualification

3. Broadband
projects designed

1. Infrastructure
projects
completed

2. Spectrum
management
improvements
implemented

3. Broadband
improvements
implemented

Impact

% Increase in
connectivity in
assisted
countries




Objective D.1: Coordination

Foster international cooperation and agreement on telecommunication/ICT development issues

Participants in WTDC Participants in TDAG
164
1301 1368
136
1175 S s Y g 133 124
929 904 102 98 101
I I | | | | ?6 |
2002 2006 2010 2014 2017 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
ITU-D 5G1 ITU-D 5G2
220 i
155
155 160 130 133
130
60
i I . I : . i i I 46
2016 2017 2018 2019 2016 2017 2018 2019

® Participants  ® Member States represented ® Participants  ® Member States represented




Objective D.2: Modern and secure

telecommunication/ICT Infrastructure

Foster the development of infrastructure and services, including building confidence and security in
the use of telecommunications/ICTs

New partnership agreements signed between
2014 and 2019

New measurement possibilities

606
540
68
400 58
325
42 38
125 29 30 .
64 60 n 64 * Infrastructure in place/accessed
- [ -
2016 2017 2018 2019

e Cybersecurity recommendations adopted

® Participants @ Member States represented 2014 2015 2016 2017 2018 2019

A Views *  Emergency preparedness index

GSR webpage ICT Regulation Toolkit ICT-eye Online knowledge center

611,362

o ST $41,612
503,699 506,739

401,411
14 398,593
302,993
230,949 319,047 mm

200K m,m TH
. 10347

L+

2015
2017
2018

2015
2016

2017
2018
2015
2016
201?
2015

2016
2017
2018




Objective D.3: Enabling Environment

Foster an enabling policy and regulatory environment conducive to sustainable
telecommunication/ICT development

e-Activities

o e New measurement possibilities

Countries assisted for eHealth strategies in )
africa [

* Web use/influence of products

Countries assisted in developing e-
Agriculture strategies in Asia-Paciic region i

Regionzl workshops for eHealth and -
elAgriculture strategies

10

* User feedback on product utility

* Ecosystem maturity

2016 m2017 = 2018 = 2019

ICT for Development handbooks/toolkits
published for mHealth and e-Agriculture

3 3 3
I | I I

2016 2017 2018 2019




Objective D.4: Inclusive Information

Societ

Foster the development and use of telecommunications/ICTs and applications to empower people and
societies for sustainable development

Capacty building on statellite and spectrum Other capacity building activitie:

management
%
2015 2016 2017 2018 2019
ned on Satellite systems and protoco ° °1%aS
e e S ew measurement possipilities
Training courses conducted in all regions Participants trained

/ /.——m * Value of new investment triggered

Inclusive policies adopted

2016 2017 2018 2019 2016 2017 2018 2019

e Circular ICT economy index

Global Forum on Emergency
Telecommunications

36
Countries represented
k-
Participants L
500
HGET-19 WGET-16

Number of fellowships provided to LDCs Number of participants to ITU emergency
473 telecommunication events
1100

05 a1z a1a
360
310 610
279 I 340
120
| - N
2015 2016 2017 2018 2019
Note: In 2016, ITU arganized the Global Forum on Emergency Telecomms.
(GET-16), which had some 500 participants
2014 015 2016 2007 w018 2009




Communication, learning and

adaptative management

- Communities
Technical Adaptive
learning management

New
Project

Opportunities f IST?Il
Partnerships

8
KPI reporting

PR/Outreach
KPI results assessment
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