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	Summary: 
This document provides an overview of the activities undertaken by the BDT to assist Member States in their response to COVID-19 and help in coping with the increasing pressure on telecommunication/ICT networks.
Action required: 
TDAG is invited to note the update. 
References:
N/A





Introduction 
The COVID-19 pandemic has brought to the fore the critical and indispensable nature of telecommunication/ICT infrastructure in society. With work and education moving from the normal environments into homes, the high dependency of individuals, governments and businesses on digital technologies and infrastructure has come into sharp focus. 
This situation has demonstrated the need to ensure the stability, resiliency and continued functionality of the telecommunication/ICT infrastructure not only during the crisis but also in the post-crisis phase, with an emerging ‘new normal’ that will likely adopt some of the ICT enabled work and life formats which have emerged during the crisis. 
Cognizant of the important role of and the heavy reliance on ICT/telecommunication networks, the Telecommunications Development Bureau (BDT) undertook a number of initiatives aimed at helping countries and industry cope with the increasing pressure on networks.
This document provides the Telecommunication Development Advisory Group (TDAG) with updates on the initiatives undertaken by the BDT to support the Membership in their telecommunication/ICT policy and regulatory measures in response to COVID-19.
[bookmark: _GoBack]It should be noted that there are also several initiatives undertaken by ITU through other bureaux of the General Secretariat. These are not detailed in this note. However, the additional initiatives can be obtained from the relevant page: https://www.itu.int/en/Pages/covid-19.aspx.
COVID-19 related initiatives undertaken by BDT
1. Global Network Resiliency Platform (REG4COVID)
BDT developed a Global Network Resiliency Platform, named #REG4COVID, to assist national policy-makers, regulators and industry stakeholders in ensuring that networks and telecommunication services are kept resilient and safe, and available to all to the maximum extent possible. 
The #REG4COVID platform has enabled policy makers, regulators, operators, civil society, international agencies to share best practices and initiatives that they have put in place during the COVID-19 crisis. The overall aim is to ensure that telecommunication networks and services continue to serve needs of communities in their respective countries and beyond, and to keep them connected and safe through the use of ICT/telecommunications services. 
The platform has been complemented with a discussion forum to enable interaction among peers on various subjects relating to stability and resiliency of networks as well as bringing connectivity to the unconnected. The information submitted is also displayed on an interactive map to allow access to current and reliable country-specific official information on ICT policy and regulatory initiatives. 
The BDT is developing white papers and analysis on the information submitted to help identify regulatory and policy trends emerging from the measures, both as immediate and long-term responses taken by different stakeholders, effectiveness of the measures, possible areas of improvement, among other factors relevant for consideration. 
2. Guidelines for National Emergency Telecommunications Plans 
In a bid to help countries develop and implement their National Emergency Telecommunication Plans (NETPs), BDT launched the International Telecommunication Union (ITU) Guidelines to help countries develop and implement their National Emergency Telecommunication Plans (NETPs). The Guidelines are critical tools to assist policy makers and national regulatory authorities to develop a clear, flexible and user-friendly NETPs using a multi-stakeholder approach. The guidelines can also be used for developing tailored contingency plans related to epidemics and pandemics, involving all national stakeholders. The guidelines were shared with policy makers, regulators and other national authorities to help them prepare relevant policies and regulations that are primarily important in ensuring resilience of telecommunication networks before, during and after a disaster.
Due recognition is given to the fact ICT networks and services are pivotal in the response to the ongoing COVID-19 pandemic, other emergencies and in disaster management in the future. NETPs provide the framework for information sharing, and prioritization of response efforts to ultimately save lives.
3. Collaboration and joint actions with other agencies on COVID-19 responses 
a. Addressing the response to COVID within the Broadband Commission
ITU under the auspices of the Broadband Commission for Sustainable Development alongside the Commissioners adopted an Agenda for Action outlining immediate measures that governments, industry, the international community and civil society can take to support digital networks, strengthen capacity at critical connectivity and boost digital access and inclusivity. 
The agenda is built around three pillars: Resilient Connectivity, Affordable Access, and Safe Use for Informed and Educated Societies. It serves as a framework for the Commissioners and their organizations to share their own initiatives, make new commitments, and foster collaboration and partnership.
b. Joint Call for Action by the ITU, World Bank, GSMA, World Economic Forums 
The ITU, GSMA, World Bank, World Economic Forum, jointly issued a COVID-19 Crisis Response: Digital Development Joint Action Plan and Call for Action with five objectives in mind: 
i. Increasing bandwidth, strengthening resilience and security of networks, and managing congestion
ii. Connecting vital services and ensuring the continuity of public services to safeguard the welfare of populations
iii. Powering FinTech and digital business models to support the most impacted businesses and communities
iv. Promoting trust, security and safety online
v. Leveraging the power of mobile big data
c. ITU and UN USG Fabrizio Hochschild Joint Webinars on “Digital Cooperation in the Crisis of COVID19” 
The Webinar series jointly organized by the ITU and UN Undersecretary General/Special Advisor Fabrizio Hochschild, under the overall theme: “Digital Cooperation in the crisis of COVID19”. The webinars were held to assess the current situation of connectivity in different regions, and direct focus to actions required particularly in response to the COVID-19 emergency. Additionally, the objective was to call for further reduction of the digital gap in order to enhance stable and affordable access for people who remain unconnected. The five webinars were held between 15 April and 13 May 2020. Recordings of the webinars are available for viewing. 
d. Leveraging the “Be Healthy, Be Mobile” (BHBM) joint ITU-WHO initiative.
The BDT under the ITU-WHO Be Healthy Be Mobile initiative, with support from UNICEF, is working with telecommunication companies to ensure that vital health messaging to help protect people from COVID-19 are distributed to people directly to their phones via SMS. These text messages will reach billions of people that are not able to connect to the internet for information. In collaboration with WHO and UNICEF, ITU reached out to ICT authorities and partner Mobile Network Operators in the Asia-Pacific region to encourage the dissemination of preventive advice on COVID-19. Efforts are underway to launch similar initiatives in other regions, including Africa, Arab States, and the Caribbean. The initiative’s objectives are reflected in the joint statement found here.
e. UN Interagency Network on Youth Development 
ITU has issued a statement jointly with the UN Interagency Network on Youth Development regrading COVID-19 and Youth. It calls for agencies to make arrangements in response for the needs of young people. https://www.un.org/development/desa/youth/news/2020/04/unianyd/
f. ITU-UNICEF GIGA initiative
ITU is leveraging the work of the ITU-UNICEF GIGA initiative (https://gigaconnect.org//) to accelerate the development of financing structures in a number of "quick start" GIGA priority countries, including Niger, Kenya, Kazakhstan, Uzbekistan, and the OECS countries, with an aim to catalyze the funding required to accelerate national connectivity. GIGA has accelerated work on key connectivity initiatives, with a focus on providing connectivity and necessary services to 11 high-impact countries in the months between April and September. GIGA is also working to update its broadband connectivity maps to in order to provide Ministers/regulators advice on how they can bring connectivity to health centres. GIGA is further developing strategies to support communities during COVID-19 in the area of critical software and content; broadband connectivity; digital financial services. 
4. Cybersecurity Resources for COVID-19 (CYB4COVID)
BDT is has created a repository, named CYB4COVID, on initiatives, actions, resources and projects on cybersecurity that are designed to help ensure systems and networks remain connected safely and securely ducting COVID-19.
5. Scaling the ITU Smart Villages platform in Niger for COVID-19
The ITU Smart Villages platform https://coronavirus.ne/ is used to establish interactive voice service on COVID19 to everyone in Niger. The service, created in collaboration with operators and Small and Medium Enterprises (SMEs), is available via the short code 701 in the five local languages in Niger. Through the service, citizens are able to access important messages from the Ministry of Health regarding prevention and diagnosis of COVID-19.
6. Call to keep children safe online during COVID-19 
ITU has recognised the global challenge in protecting children online, and the complexity introduced by the COVID-19 pandemic, which has increased the vulnerability of children and teens in the cyber space.
ITU, under its Child Online Protection (COP) Initiative, has made wider calls for reaching out to children, teens, parents and guardians in order to create awareness on how to keep children safe online during COVID-19. 
7. Use of ICTs to assist persons with disabilities to cope with COVID-19
BDT published Guidelines on how to ensure that digital information, services and products are accessible by all people, including persons with disabilities (PWDs) during COVID-19. The full text is available here.
8. ITU Innovation challenges
BDT has launched three challenges calling for tech innovations responding to real-life problems faced by stakeholders in their communities, especially considering value chain competitiveness and global disruption due to COVID-19. These are also meant to allow innovators to develop sustainable and resilient solutions to navigate technological change and bridge the digital divide; as well as to help and empower women in various sectors, including agriculture, fashion, and health. The information on the challenges can be found here. 
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