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	Summary:
The 2018 Performance Report provides the status of implementation of the objectives, outcomes and outputs defined in the ITU-D Operational Plan. It puts emphasis on the results achieved during the implementation of the objectives, outcomes and outputs of the Sector as well as on the performance indicators.
The full report is available at https://www.itu.int/en/ITU-D/TIES_Protected/PerfReport2018.pdf
Action required:
TDAG is invited to note this document and provide guidance as deemed appropriate.
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Outline of the Performance Report 2018
The 2018 Performance Report provides a comparison between outcomes and achievements as well as between expected and achieved results, together with the respective performance indicators. It also provides the threat and risk assessment for 2018. These are specified for each objective and relevant outputs. The full report is available at https://www.itu.int/en/ITU-D/TIES_Protected/PerfReport2018.pdf 
The main results achieved by BDT under its objectives during 2018 are outlined below:
1. Objective 1: “Foster international cooperation on telecommunication/ICT development issues”
1.1 World Telecommunication Development Conference (WTDC) 
	The next World Telecommunication Development Conference (WTDC) will be held in 2021. The final report of the World Telecommunication Development Conference 2017 (WTDC-17), convened in Buenos Aires, Argentina, from 9 to 20 October 2017, has been made available. 
A BDT Management Retreat was held from 5 to 9 February 2018 in Geneva. Participants analyzed the current state of play in the ICT industry in light of the outcomes of WTDC-17 and how the ITU Telecommunication Development Bureau (BDT) will fulfil its mandate in a rapidly changing, increasingly complex, and ever-more challenging environment. The key areas discussed during the retreat form the basis for a robust strategy and action plan for BDT to respond to the massive changes occurring in the industry, while at the same time meeting the great expectations of members.

	WTDC 
	Resolutions 1, 2, 5, 30, 33, 37, 50, 53, 59, 81, 82

	Plenipotentiary
	Decisions 5, 13
Resolutions 25, 71, 72, 77, 111, 131, 133, 135, 139, 140, 151, 154, 165, 167

	Council
	Resolution 1372

	WSIS Action Line
	WSIS Action Lines C1 and C11

	Contributing to SDG Targets
	SDGs: 1, 3, (target 3.d), 5, 10, 16 (targets 16.5, 16.6, 16.8), 17 (targets 17.9, 17.16, 17.17, 17.18, 17.19)


1.2 Regional Preparatory meetings (RPMs) 
	The next Regional Preparatory Meetings (RPMs) will be held in 2020 and 2021.
With the aim of facilitating implementation of regional initiatives, a series of Regional Development Forums took place in 2018 as follows: 
· ITU Regional Development Forum for Africa in Accra, Ghana, on 19-20 July 2018.
· ITU Regional Development Forum for the Arab States in Algiers, Algeria, on 12-13 February 2018. 
· ITU Regional Development Forum for the Americas Region in Lima, Peru, on 25 May 2018.
· ITU Regional Development Forum for the Asia and the Pacific Region in Bangkok, Thailand, on 21-22 May 2018.
· ITU Regional Development Forum for Europe in Prague, Czech Republic, on 11 June, 2018.

	WTDC 
	Resolutions 1, 5, 17, 25, 30, 31, 33, 37, 48, 50, 59, 61, 81

	Plenipotentiary
	PP Decisions 5, 13 
PP Resolutions 25, 71, 111, 135, 140, 165, 167

	WSIS Action Line
	WSIS Action Lines C1 and C11

	Contributing to SDG Targets
	SDGs: 1, 3, (target 3.d), 5, 10, 16 (targets 16.5, 16.6, 16.8), 17 (targets 17.9, 17.16, 17.17, 17.18, 17.19)


1.3 Telecommunication Development Advisory Group (TDAG) 
	The 23rd meeting of the Telecommunication Development Advisory Group (TDAG) took place from 9 to 11 April 2018 at ITU headquarters in Geneva. 
The 23rd meeting of TDAG had a broad agenda as it marked the first TDAG meeting after WTDC-17. In particular, this meeting discussed the following topics:
· Outcomes of WTDC-17 and their implications on the work of ITU-D, including TDAG's scope of work, collaboration with the other Sectors and financial implications of the approved regional initiatives.
· Implementation of the ITU-D Strategic Plan and Operational Plan 2017 and ITU-D four-year rolling Operational Plan 2019-2022.
· ITU-D contribution to the implementation of the WSIS outcomes and 2030 Agenda for Sustainable Development.
· ITU-D Study Group-related matters.
· Regional Development Forums (RDFs).
· Major ITU-D events and initiatives, including Global Symposium for Regulators (GSR), capacity building activities, World Telecommunication/ICT Indicators Symposium (WTIS) and innovation
· Membership, partnership and private sector-related matters.
· Calendar of ITU-D events.

	WTDC 
	Resolutions 1, 5, 17, 24, 30, 33, 37, 50, 59, 61, 81

	Plenipotentiary
	PP Decisions 5, 13 
PP Resolutions 25, 71, 111, 135, 140, 151, 154, 165, 166, 167

	Council
	Resolution 1372

	WSIS Action Line
	WSIS Action Lines C1 and C11

	Contributing to SDG Targets
	SDGs: 1, 3, (target 3.d), 5, 10, 16 (targets 16.5, 16.6, 16.8), 17 (targets 17.9, 17.16, 17.17, 17.18, 17.19) 


1.4 Study Groups 
	The ITU-D study groups held their first Study Group 1 and 2 meetings for the new 2018-2021 study period from 30 April to 4 May and from 7 to 11 May, respectively. The meetings progressed according to their plans with the appointment of 139 new rapporteurs and vice-rapporteurs. They agreed on work plans for all study Questions, most of which had overviews and tables of content for their deliverables. 
The 2018 ITU-D SG1 and SG2 Rapporteur Group meetings were held from 17 September to 11 October 2018. 10 focus sessions/workshops and capacity building sessions were held on different topics. 
To facilitate coordination and further strengthen collaboration between the two ITU-D study groups and the study groups in the other Sectors, the work on the three mapping tables evolved during the SG1 and SG2 Rapporteur Group meetings. In addition, synergies in 2018 have been explored between study group topics, and workshops and seminars were held in the regions. Positive examples can be seen from pilots conducted in Hungary (together with a regional seminar 5G Implementation in Europe and CIS), Mexico (together with the ITU Regional Economic Dialogue on Telecommunications/ICTs for Latin America and the Caribbean) and Burkina Faso (together with the 2018 Regional Economic Dialogue for Africa).
ITU Regional Economic Dialogue on Telecommunications/ICTs for Latin America and the Caribbean (RED-AMS) was held on 4-6 September 2018 in Mexico City, Mexico. The ITU-D Question 4/1 Experts’ Knowledge Exchange meeting was also held during the RED, with the aim of discussing and gathering information on regional experiences.
The two ITU-D study groups agreed to proceed with the implementation of the Council 2017-initiated pilot project for participation of SMEs in ITU study groups. In 2018, seven SMEs participated in the pilot project with the support of their Administrations.

	WTDC 
	Resolutions 1, 2, 5, 9, 17, 21, 30, 33, 50, 59, 61, 80, 81

	ITU-D 
	Recommendations 15, 16, 17, 19, 20, 21, 22

	Plenipotentiary
	PP Decisions 5, 13
PP Resolutions 25, 71, 133, 135, 140, 154, 165, 166, 167

	Council
	1372

	WSIS Action Line
	WSIS Action Lines C1 and C11

	Contributing to SDG Targets
	SDGs: 1 (target 1.b), 3 (target 3.d), 5, 10, 16 (targets 16.5, 16.6, 16.10), 17 (targets 17.9, 17.16, 17.17, 17.18)


2. Objective 2: “Foster an enabling environment for ICT development and foster the development of Telecommunication / ICT networks as well as relevant applications and services, including bridging the standardization gap”
2.1	Policy and regulatory frameworks 
	ITU-D convened global and regional forums to discuss global trends in regulation for Sector Members and other national and international stakeholders, through organizing the Global Symposium for Regulators (GSR) as well as strategic dialogues on policy, legal, regulatory, and economic and financial issues, and market developments. The 18th edition of the Global Symposium for Regulators (GSR) was held from 9 to 12 July in Geneva under the theme of “New Regulatory Frontiers”. The event culminated with the adoption by ICT regulators of a set of best practice guidelines on new regulatory frontiers to achieve digital transformation. 
ITU-D continued to provide high-quality data, research, analyses, and tools (GSR discussion papers, publications, databases) to support membership in implementing and reviewing strategies, policies, and legal and regulatory frameworks as well as in moving towards evidence-based decision-making. Publications included an ITU Report on Setting the stage for 5G: Opportunities and challenges, a Report on the economic contribution of broadband, digitization and ICT regulation, and a Report on Regulatory challenges and opportunities in the new ICT ecosystem, among others. The 2018 Global ICT Regulatory Outlook Report was launched in Q4 2018 - a second report in the annual series tracking market and regulatory trends in the ICT sector and their implications. The 2017 regulatory and policy data has been published on the ICT Regulatory Tracker, and made available on the ITU website.
ITU-D also provided knowledge exchange tools and platforms (portals on International Mobile Roaming (IMR) Resources, Quality of Service, the Digital Ecosystem, Infrastructure Development and a Regional Regulatory Associations Portal) to enable inclusive dialogue and enhanced cooperation and to raise national and regional awareness about the importance of an enabling environment. 
ITU-D continued to assist countries by raising awareness, building and strengthening capacities and providing technical support through projects, trainings, workshops, seminars, forums, and conferences. Topics covered included regulatory frameworks, ICT development, broadband infrastructure, applications and services, International Mobile Roaming (IMR), 5G, e-agriculture, e-health, emerging technologies, infrastructure development, spectrum management, satellite coordination, Internet access, licensing, pricing, policy and regulatory collaboration in and strengthening digital financial services and digital financial inclusion, digital economy, etc. 

	WTDC 
	Resolutions 1, 9, 17, 21, 23, 30, 32, 43, 48, 62

	Plenipotentiary
	PP Decisions 5, 13, 
PP Resolutions 25, 71, 102, 135, 138, 154, 165

	WCIT
	Resolution 3

	WSIS Action Line
	WSIS Action Line C6 of the Geneva Plan of Action and §§ 112-119 of the Tunis Agenda for the Information Society

	Contributing to SDG Targets
	SDGs: 1 (targets 1.1, 1.2, 1.3, 1.4, 1.5, 1.a, 1.b), 2 (targets 2.3, 2.4, 2.c), 3 (targets 3.8, 3.d), 4 (targets 4.3, 4.4, 4.5, 4.7, 4.c), 5 (targets 5.1, 5.b), 7 (targets 7.a, 7.b), 8 (targets 8.2, 8.3, 8.9, 8.10), 9 (targets 9.1, 9.3, 9.5, 9.a, 9.c), 10 (targets 10.3, 10.c), 11 (target 11.1), 12 (targets 12.8, 12.b), 13 (target 13.3), 16 (targets 16.6, 16.7, 16.8, 16.10, 16.b), 17 (targets 17.6, 17.8, 17.9, 17.14, 17.16, 17.17)


2.2	Telecommunication/ICT networks, including conformance and interoperability and bridging the standardization gap 
	ITU-D implements and updates the ITU Interactive Terrestrial Transmission Maps (http://itu.int/go/Maps). The ITU Maps present critical ICT infrastructure on broadband backbone optical fiber, microwave links, satellite earth stations, and submarine cables. It is recalled that the Map interface was renewed to allow new data visualizations and data analytics. The Maps allow for graphical improvements proposals, wireframes for smartphone and tablet applications, and dashboard and statistics. Video and demonstrations for events have been developed ready to be deployed. At the time of this reporting, the Map presented information from 443 operator networks and 21,806 nodes worldwide. The research on the transmission links has reached 13,726,736 km of routes, of which 3,546,379 km have been imported to the Map. A new webpage, additional layers (IXPs in collaboration with Telegeography) and dashboards have been added; submarine cables and information on satellite earth stations have been updated. 
Further developments to the Spectrum Management System for Developing Countries (SMS4DC) software are underway covering administrative and radio communication functions. Technical assistance and training programs were provided in this area to several countries and regions. 
Assistance continues to be provided in the areas of broadband connectivity and developing ICT applications to provide free or low cost digital access for schools, hospitals, and underserved populations in rural and remote areas in selected countries. For instance, the broadband wireless network is fully operational in Burundi with 437 institutions and users connected to the network. The broadband wireless network in Burkina Faso is fully installed and operational. In Djibouti, all 5 provinces are connected, and the broadband network is fully operational. Broadband wireless networks have also been installed in Rwanda, Antigua & Barbuda and St. Kitts & Nevis, among others.
In accordance with WTDC Resolution 47 (Rev. Dubai, 2014), regional forums and training courses on C&I were organized in several countries and regions. 
Capacity of ITU members was built and training programs were organized in such areas as telecommunication/ICT network issues, including conformance & interoperability, digital terrestrial television, IPv6, SMS4DC, spectrum management and allocation, frequency planning and coordination, etc. 
Direct assistance was provided regarding frequency planning, spectrum management structures and activities, the transition from analogue to digital terrestrial television broadcasting, future Internet exchange & IPv6-based broadband, implementation of broadband wireless networks, radio broadcasting, national and regional Internet Exchange Points (IXP), etc. 

	WTDC 
	Resolutions 1, 9, 10, 11, 13, 17, 18, 20, 21, 22, 23, 25, 30, 32, 35, 37, 39, 43, 47, 48, 50, 51, 52, 57, 62, 63, 77
Recommendations 17, 19, 22

	Plenipotentiary
	PP Decisions 5, 13
PP Resolutions 25, 71, 101, 123, 176, 177, 178, 203

	WRC
	Resolutions 12, 55, 212, 223, 224, 238, 908
Recommendation 207

	WTSA
	Resolutions 17, 20, 29, 44, 64, 72

	WCIT
	Resolution 5

	WSIS Action Line
	WSIS Action Lines C2, C3, C7 and C9 of the Geneva Plan of Action and the section "Financial mechanism for meeting the challenges of ICT for development" of the Tunis Agenda for the Information Society.

	Contributing to SDG Targets
	SDGs: 1 (targets 1.a, 1.4), 4 (targets 4.4, 4.6, 4.a, 4.c), 6 (targets 6.5, 6.a, 6.b), 7 (targets 7.1, 7.b), 8 (targets 8.2, 8.5), 9 (targets 9.1, 9.4, 9.5, 9.a, 9.b, 9.c), 11 (targets 11.1, 11.5, 11.a, 11.b), 17 (targets 17.3, 17.5)


2.3	Innovation and partnership 
	Partnership in the ICT ecosystem: Partnership and resource mobilization enhanced through direct contacts, networking, conference calls, missions and meetings. In 2018, 38 new partnership agreements were signed with various stakeholders: 13 on enabling environment, 6 on infrastructure, 4 each on capacity building, on cybersecurity, and on multi-thematic areas; 2 each on emergency telecommunications, on ICT-applications and on e-waste, and 1 on digital inclusion. The beneficiary regions of these newly-signed agreements were: Global (19), the Americas and Asia-Pacific (5 each), Africa (4), Arab States (3) and Europe and CIS (1 each). 
Sponsorship Opportunities: Since January 2018, 4 sponsorship opportunities have been opened for ITU-D Study Group meetings, ICT④SDGs: ITU-Academia Partnership Platform, GSR-18 and ITU-D Study Group Rapporteur Group meetings. They have been posted on the BDT interactive sponsorship opportunities platform/webpage launched in 2017. Out of the 38 new partnership agreements signed, 10 are sponsorship agreements.
ITU-D membership: 8 new sector members, 4 new Associates and 37 new affiliated Academic institutions have joined the work of ITU-D in 2018; and 12 denounciations in total from Sector member and Associates. 
Innovation: To accelerate the achievement of the Buenos Aires Action Plan, the innovation program further strengthened the innovation platform through the development of new products and services, such as the Digital Innovation Profiles, the Ecosystem Reviews, the Innovation challenge, and the Global Good Practice Reports. Through technical assistance, digital innovation profiles were developed and published for Bosnia & Herzegovina, Serbia and South Africa. Digital Innovation Profiles development is ongoing for FYR Macedonia, Zimbabwe, and Montenegro. One Global Good Practice Report for Europe was launched during WSIS 2018, including re-launch of a previous toolkit in the six languages of the UN.
ITU continued organizing innovation dialogues by hosting the annual WSIS innovation. In 2018, 5 sessions including a high level panel with the theme “Accelerating Digital transformation, building ICT-centric innovation ecosystems”, explored three key areas: evidence-based innovation practices, innovation ecosystems implementation tools, and funding policy for high impact sustainable flagship projects. Additionally, BDT co-organized several events with UNIDO and GMIS at ITU Telecom 2018 and on the sidelines of the ITU-D study groups on Digital innovation ecosystem and industry 4.0 and smart society. 
Through innovation capacity building workshop and knowledge sharing, over 90 people from over 54 countries received training on how to build digital innovation ecosystems, including at such events as the Young ICT leaders Forum (innovation challenge) held in Busan, Korea (Rep. of), the Regional Innovation Forum held in Oslo, Norway, and national workshops in Thailand and South Africa. Some of these capacity building workshop led to new projects being co-created with ITU membership, such as the digital transformation center initiative launched in Durban, South Africa, or work-in-progress innovation project by Oslo Metropolitan University in Oslo, Norway.

	WTDC
	Resolutions 1, 5, 30, 33, 50, 59, 71, 157

	Plenipotentiary
	PP Decisions 5, 13
PP Resolutions 25, 71, 72

	WSIS Action Line
	WSIS Action Lines 3, 4, 5, 6, and 7 of the Geneva Plan of Action and the section "Financial mechanism for meeting the challenges of ICT for development" of the Tunis Agenda for the Information Society.

	Contributing to SDG Targets
	SDGs: 1 (targets 1.a; 1.b), 2 (targets 2.a, 2.c), 3, 4 (targets 4.a, 4.b, 4.3, 4.7), 5 (targets 5.b, 5.6), 8 (target 8.2, 8.3, 8.6, 8.10, 8.b), 9 (targets 9.5, 9.b, 9.c), 10, 11 (targets 11.1, 11.4), 12, 13 (target 13.3), 16, 17 (targets 17.1, 17.3, 17.9, 17.14, 17.16, 17.17)


3	Objective 3: “Enhance confidence and security in the use of telecommunications/ICTs, and roll-out of relevant applications and services”
3.1	Building confidence and security in the use of ICTs 
	BDT continued to provide support to ITU membership, in particular to developing countries, in building trust and confidence in the use of ICTs. BDT’s activities covered inter alia capacity-building and outreach initiatives, activities related to legal and technical improvements, and international cooperation. 
The 3rd iteration of the Global Cybersecurity Index (GCI) aimed at measuring the commitment of Member States of the ITU to cybersecurity was initiated. The launch is foreseen during the 1Q 2019 
A National Cybersecurity Strategy Guide was launched at TELECOM World as a multistakeholder effort facilitated by ITU, in partnership with the University of Oxford, Deloitte, Microsoft, Potomac Institute, RAND Europe, UNCTAD, World Bank, etc.
Several initiatives and activities were implemented in the area of promoting the cybersecurity culture and dealing with relevant issues (e.g., in Tunisia, Iran, Cameroon, Ukraine, etc.). 
BDT assisted in establishing and strengthening national CIRTs (e.g., in Cyprus, Kyrgyzstan, Malawi, Botswana, Gambia, Burundi, Samoa, Tonga, etc.). 
Five regional Cyberdrills were conducted in, Azerbaijan, Kuwait, Cyprus, Argentina and Ivory Coast. 

	WTDC
	Resolutions 1, 5, 9, 15, 30, 33, 37, 45, 50, 59, 64, 67, 69, 78, 79

	Plenipotentiary
	PP Decisions 5, 13
PP Resolutions 25, 71, 72, 130, 179, 181

	WTSA
	Resolutions 50, 52, 58 

	WSIS Action Line
	WSIS Action Line C5

	Contributing to SDG Targets
	SDGs: 1, 3 (target 3.5), 4 (target 4.a), 5 (targets 5.2, 5.3, 5.b), 7, 8, 9, 10 (target 10.2), 11, 16, 17


3.2	ICT applications and services
	The capacities of ITU Member States to develop national e-strategies to foster an enabling environment for upscaling ICT applications was continued to be built through numerous activities, including inter alia the following:
For e-Health:
· As part of m and ehealth initiative in the Americas, ITU and PAHO agreed in the Application of the National eHealth Strategy toolkit to Guyana. The complete draft strategy was finalized and submitted as an ITU contribution into the longer process PAHO and Guyana will continue until July 2019.
· ITU co-organized with WHO AFRO and Transform Africa Summit a Digital Health Hub at the Transform Africa Summit on 8-9 May 2018. The Hub featured a number of policy dialogues and best practices for digital health implementation in Africa. 
· ITU, in partnership with WHO, supported Senegal in its mDiabetes project, as a component of the global “Be Healthy, Be Mobile” program.
For e-Agriculture:
· A #HackAgainstHunger was organized in collaboration with the Food and Agriculture Organization (FAO) to identify and support innovative solutions, aimed at addressing challenges in area of food and agriculture. 
· Assistance was provided to Afghanistan in the development of their e-agriculture strategy in partnership with FAO and the national government.
For e-Learning:
· ITU co-organized the Mobile Learning Week 2018 with UNESCO that focused on the challenges and strategies to offer digital skills development opportunities for all. 
A project on Digital Identity for Development was launched to assist countries, particularly low and middle income countries (LMICs), to deploy digital identity initiatives that can enable value-added services in most digital economy areas, including financial services, health, agriculture, education, etc.
Activities were successfully organized in Ukraine (eHealth), Lebanon (eHealth), Niger (e-applications), etc. 

	WTDC
	Resolutions 1, 5, 30, 54

	Plenipotentiary
	PP Decisions 5, 13
PP Resolutions 25, 71, 72, 139, 140, 183, 202

	WSIS Action Line
	WSIS Action Line C7 of the Geneva Plan of Action

	Contributing to SDG Targets
	SDGs: 2, 3, 4 (targets 4.1, 4.2, 4.3, 4.4, 4.5, 4.6, 4.7), 6, 7, 8 (targets 8.1, 8.3, 8.8), 9 (targets 9.1, 9.b), 11


4	Objective 4: “Build human and institutional capacity, provide data and statistics, promote digital inclusion and provide concentrated assistance to countries in special need”
4.1	Capacity building 
	In 2018, BDT carried out a number of capacity building activities, which contributed to the strengthening of human skills and the enhancement of knowledge in the field of telecommunication/ICT among the ITU membership. 
Delivery of training and partnerships: Capacity building activities are delivered in close collaboration with partners, including Centers of Excellence (CoEs), the private sector, academia and other training institutions. The ITU Academy platform serves as the main delivery channel for ITU’s training activities. 
In 2018, around 1,840 participants were trained through 55 courses delivered by the CoE network. Furthermore, in collaboration with other partners, 37 training and capacity building activities were delivered in 2018 to a total of 1,883 participants, including 17 activities at the regional level. The capacity building activities covered the following main areas: policy and regulation, broadband access, cybersecurity, ICT applications and services, spectrum management, Internet governance, innovation, digital broadcasting, conformance and interoperability, cloud computing, quality of service and ICT accessibility. 
ITU continued to deliver training for developing countries in cooperation with its partners, including the African Advanced Level Telecommunications Institute (AFRALTI), the International Telecommunications Satellite Organization (ITSO), Rohde and Schwarz and the International Center for Theoretical Physics (ICTP) in Italy. In the past year, those training activities focused on the areas of satellite communication, spectrum monitoring and spectrum management, and Internet of Things. In partnership with the United Kingdom’s Academy (UKTA), ITU continued to deliver the online Master of Communication Management through the ITU Academy. 
New partnership agreements were concluded with Wayfindr, to deliver training on the design of audio-based navigation systems for people with vision impairment, as well as with four partners in Latin America on the delivery of the Strategic Telecommunication Management Program. 
Development of training courses: Under the framework of the ITU Academy, BDT developed high-quality, comprehensive training programs. In 2018, training programs on the following topics were updated, finalized or being started: spectrum management, quality of service, ICT and climate change, and Internet of Things (IoT). In April 2018, the Central Evaluation and Accreditation Agency (ZEvA), a member of the European Association for Quality Assurance in Higher Education, awarded the ITU Spectrum Management Training Program (SMTP) its quality label for higher education and recognition of the SMTP modules as equivalent to Master’s degree modules. With this award, the SMTP can be aligned to Master’s degree programs internationally, making it easier for Universities to adopt the program.
Global ICT Capacity Building Symposium: The 2018 Global ICT Capacity Building Symposium (CBS) was held in Santo Domingo, Dominican Republic, from 18 to 20 June 2018, under the theme "Developing skills for the digital economy and society." The Symposium is the main global event for capacity development in the field of ICTs. The symposium attracted 331 participants from 36 countries. The outcomes of the symposium provide strategic guidance to the national and international community on issues of skills development in the field of ICTs and digital technologies. The symposium also contributed to strengthening collaboration between ITU, the public and private sectors, business and the academic communities in developing capacities for the digital future. 
Capacity Building in a Changing ICT Environment
The publication “Capacity Building in a Changing ICT Environment 2018“was released in 2018. The second issue features articles that highlight different levels of skills required, from basic digital skills that are aimed at raising ICT awareness and enabling use of simple applications to advanced digital skills targeted at more complex requirements, such as network management and data analytics. 

	WTDC
	Resolutions 1, 5, 9, 15, 20, 21, 22, 30, 32, 33, 36, 40, 50, 59, 73, 77

	Plenipotentiary
	PP Decisions 5, 13
PP Resolutions 25, 71, 72, 137, 139, 140, 176, 188, 189, 197, 199, 202

	Council
	Resolution 1143

	WTSA 
	Resolutions 54, 59, 72

	WSIS Action Line
	WSIS Action Line C4 of the Geneva Plan of Action and §§ 8, 22, 23a, 26g, 49, 51, 65, 72h, 86, 87, 90c, d, f, 95, 114b of the Tunis Agenda for the Information Society.

	Contributing to SDG Targets
	SDGs: 1 (target 1.b), 2 (target 2.3), 3 (targets 3.7. 3.b. 3.d) , 4 (targets 4.4, 4.7), 5 (targets 5.5, 5.b), 6 (target 6.a), 8 (Target 8.2), 9 (targets 9.1, 9.b, 9.c), 12 (targets 12.7, 12.8, 12.a, 12.b), 13 (targets 13.2, 13.3, 13.b), 14 (target 14.a), 16 (target 16.a), 17 (target 17.9, 17.18)


4.2	Telecommunication/ICT statistics
	BDT hosts the world’s most comprehensive collection of ICT data and statistics in various thematic areas, including ICT infrastructure, access and usage, policy and regulation, and cost and tariff policy issues. The work of ITU under this output has resulted in the enhanced availability and dissemination of internationally comparable, timely ICT statistical databases.
The 16th World Telecommunication/ICT Indicators Symposium (WTIS) took place in Geneva in December 2018. WTIS-18 attracted more than 320 participants from 85 countries, representing public and private organizations including ministries, regulators, national statistical agencies, universities and research institutions, telecommunication operators, ICT firms, and regional and international organizations. WTIS-18 featured plenary sessions on the economic and social impact of ICTs, data needs for tracking the social impact of ICTs, enabling sustainable development through ICTs: leaving no one behind, data science and ICTs, the launch of the Measuring the Information Society Report, including report on the status of the new ICT Development Index, ICT skills for the future, new data needs for the digital economy, smart data for smart ICT regulation and policy-making and affordability of ICT services. 
In 2018, a number of statistical products were released to enhance the information and knowledge of policy-makers and other stakeholders on current telecommunication/ICT trends and developments based on high-quality, internationally comparable statistics.
· The latest edition of the ITU World Telecommunication/ICT Indicators Database and the ITU/World Bank joint publication “The Little Data Book on Information and Communication Technology 2018” were released in June 2018. The data will enable users to take informed decisions in the field of ICTs, based on internationally comparable statistics.
· The 2018 data collections were completed successfully. Around 160 countries submitted responses to the WTI Long Questionnaire 2018, 105 countries responded to the ICT Household Short Questionnaire 2018, and 149 countries responded to the ICT Price Basket Questionnaire 2018.
· A release of the end 2018 of world and regional estimates on key ICT indicators, including data on percentage of population using the Internet which surpassed 50% in 2018
· The Measuring the Information Society Report 2018 was launched during WTIS-18, which contains the analysis of the measurement of ICT skills using results based on ITU household data and other sources, analysis of revenue and investment in the telecommunication sector, and different metrics that ITU collects to track and compare the price and affordability of ICT services worldwide. The report has helped to enhance the knowledge of policy makers, investors, and business people about current ICT market trends allowing them to take evidence-based decisions and providing them with an accurate analysis of telecommunication/ICT developments worldwide.
ITU’s activities under this output continued to contribute towards increased cooperation, and improved methodologies and international standards on ICT statistics through the work of the Expert Group on Telecommunication/ICT Indicators (EGTI) and the Expert Group on ICT Household Indicators (EGH). Meetings of EGTI and EGH took place in Geneva, Switzerland, in October 2018. Nearly 130 statistical experts from ICT ministries, national statistical offices telecommunication regulators, and international organizations from 54 countries attended the meetings and discussed how to better track access and use of ICTs by households and individuals, and how data from ICT service providers could be used to inform policy-makers and regulators and help monitor and drive ICT development.
Increased capacity and skills of producers of ICT statistics to carry out data collections, produce and analyze international comparable ICT indicators, was achieved through a number of capacity building activities, including inter alia: 
· Regional Workshop on ICT Statistics for the CIS region in Almaty, Kazakhstan; 
· Regional Workshop on ICT Statistics for Asia-Pacific region in Manila, Philippines; 
· Regional Workshop on ICT Statistics for Africa region in Lilongwe, Malawi; 
· Regional Workshop on ICT Statistics for the Arab States in Manama, Bahrain; 
· Sub-regional Workshop on ICT Statistics for Pacific countries in Nadi, Fiji; 
· SADC Regional workshop on ICT Statistics in Botswana.

	WTDC
	Resolutions 1, 5, 8, 30, 33, 37, 43, 50, 51, 52, 57, 59, 60

	Plenipotentiary
	PP Decisions 5, 13 
PP Resolutions 25, 71, 72, 137, 139, 140, 176, 188, 189, 197, 199, 202

	WSIS Action Line
	Telecommunication/ICT statistics are relevant to the monitoring of the implementation of all WSIS Action Lines of the Geneva Plan of Action and are referred to in paragraphs 112-119 of the Tunis Agenda for the Information Society, as well as paragraphs 70 of the Outcome Document of the High-Level Meeting of the General Assembly on the Overall Review of the Implementation of WSIS Outcomes

	Contributing to SDG Targets
	Telecommunication/ICT statistics are relevant to the monitoring of the implementation of all SDGs and are referred to in paragraphs 48, 57, 74-76, 83 of the 2030 Agenda for Sustainable Development


4.3	Digital inclusion of people with specific needs 
	BDT shared innovative strategies with all ITU members on building their national digital skills development strategies by publishing the ITU Digital Skills Toolkit on the ITU website. The Digital Skills Toolkit is available in the six ITU official languages along with e-pub and Kindle versions. Awareness on the Digital Skills Toolkit along with the joint ITU-ILO Digital Skills for Jobs Campaign of the global initiative on Decent Jobs for Youth to incentivize stakeholders to train 5 million young women and men with job-ready digital skills was shared with 1,250 ITU members and other stakeholders at different events, including the WSIS High Level Dialogue on Digital Skills, the Mobile Learning Week in Paris, the event on Digital Skills for Everyone: Accelerating Europe’s Competitiveness and Inclusive Growth in Brussels, Belgium; etc. 
131 countries organized International Girls in ICT Day events in 2018, encouraging 57,748 girls participating in 2,186 events to take up ICT careers and studies. There were events in 20 countries of the African Region, 31 countries in the Americas region, 10 countries in the Arab region, 22 countries in the Asia & Pacific region, 8 countries in the CIS region, and 30 countries in the Europe region. New countries joining the campaign in 2018 include Mongolia, Solomon Islands, Tajikistan, Timor-Leste and Uzbekistan. ITU Sector Member, Cisco, organized events for 4,349 girls and Microsoft for 3,600. Germany, the Netherlands, Italy, Spain, Senegal, Colombia, Guatemala and Chile attracted the largest numbers of girls (listed in order of magnitude.) 
Awareness was raised among over 1,500 ITU Members and stakeholders on ITU-D’s activities and events, and key resources made available to support our Members in implementation of ICT accessibility 
192 digital inclusion programs and practices were shared on the Digital Inclusion Newslog during 2018, with 6,585 views of the newslog posts. Awareness was raised and these best practices shared among ITU members through the weekly publication of innovative digital inclusion practices and strategies on the ITU-D Digital Inclusion.
Regional events were organized in support of regional initiatives on accessibility in Americas, Europe, Africa, and Arab regions. 
A set of three (3) self-paced online training courses entitled “ICT Accessibility: the key to inclusive communication” were developed with the aim to provide a good understanding of ICT accessibility among all relevant stakeholders, in particular focusing on related policies, regulations, technology trends and public procurement rules. This course was developed in response to the outcomes of WTDC-17. Fifteen (15) video tutorials on how to develop and remediate accessible digital documents were developed in English, French and Spanish.

	WTDC
	Resolutions 1, 5, 9, 11, 15, 20, 21, 22, 23, 30, 32, 55, 58, 68, 76, 77

	Plenipotentiary
	PP Decisions 5, 13
PP Resolutions 25, 30, 32, 33, 34, 36, 37, 64, 70, 71, 131, 139, 140, 175, 184, 198, 202

	WTSA
	Resolution 55, 69

	WSIS Action Line
	WSIS Action Lines C2, C4 and C7 and C8 of the Geneva Plan of Action and § 90 of Tunis Agenda for the Information Society

	Contributing to SDG Targets
	[bookmark: _GoBack]SDGs: 1 (targets 1.2, 1.4, 1.a, 1.b), 4 (targets 4.1, 4.2, 4.3, 4.4, 4.5, 4.a, 4.b), 5 (5.1, 5.5, 5.b, 5.c), 8 (targets 8.2, 8.3, 8.5, 8.6, 8.10, 8.b), 9 (target 9.c), 10 (targets 10.2, 10.3), 11 (targets 11.2, 11.7, 11.c), 16 (target 16.b), 17 (targets 17.6, 17.7, 17.8, 17.17)


4.4	Concentrated assistance to LDCs, SIDS and LLDCs
	BDT delivered concentrated assistance to the following LDCs, LLDCs, and SIDS: Afghanistan, Bolivia, Burundi, Guinea-Bissau, Eswatini, Haiti, Kiribati, Malawi, Myanmar, Paraguay, S. Tomé & Principe, Solomon Islands, Somalia, South Sudan, Sudan, Suriname, Timor-Leste, Uganda, Uzbekistan. Assistance was provided across all ICT-related activities, including in the areas of market regulatory reforms, emergency telecommunications and disaster response, gender equality, cybersecurity, and ICT infrastructure and spectrum management.
BDT published a special report on ICTs, LDCs, and the SDGs – Achieving Universal and Affordable Internet in the LDCs. The report, which was produced in cooperation with the UN Office of the High Representative for Least Developed Countries, Landlocked Developing Countries and Small Island Developing States (UN-OHRLLs), focuses on ICT infrastructure and affordability developments (SDG 9, Target 9c). The report highlights that while access to the Internet has increased substantially, 800 million people in the LDCs remain offline and in 2020, less than 1 out of 4 people in the LDCs will be using the Internet. Many people lack the necessary skills and governments need to make the link between strategic ICT sector plans and educational policies. The report also offers a new, three-dimensional framework which classifies LDCs into three categories based on their overall performance across the areas of access, affordability and skills. This will help countries identify areas that are most pressing and where to direct policy and scarce financial and human resources. 
BDT also produced country case studies for the LLDCs Bolivia and Paraguay, analyzing connectivity challenges and opportunities. During the year, BDT further improved access to information and best practices and built capacity by organizing and attending several workshops specifically addressing the needs of LDCs, LLDCs and SIDS. 

	WTDC
	Resolutions 16, 17, 18, 21, 25, 26, 30, 33, 36, 37, 50, 51, 52, 53, 57, 60

	Plenipotentiary
	PP Decisions 5, 13
PP Resolutions 25, 30, 32, 33, 34, 36, 70, 71, 123, 124, 125, 126, 127, 135, 159, 160, 161, 193, 202

	WRC
	Resolution 12

	WCIT
	Resolution 1

	WSIS Action Line
	WSIS action lines C4 and C7 of the Geneva Plan of Action and §§ 9, 23, 26, 49, 59, 87 and 95 of the Tunis Agenda for the Information Society

	Contributing to SDG Targets
	SDGs: 1 (target 1.4), 3, 4 (targets 4.3, 4.5, 4.6, 4.a, 4.b), 5 (target 5.b), 6, 8 (target 8.5), 9 (targets (9.1, 9.2, 9.5, 9.a, 9.c), 10 (targets 10.2, 10.b), 11 (targets 11.1, 11.2, 11.7), 12 (target 12.b), 13 (target 13.b), 14, 15, 16, 17 (targets 17.7, 17.8, 17.9, 17.18)


5	Objective 5: “Enhance environmental protection, climate change adaptation and mitigation and disaster management efforts through telecommunication/ICTs”
5.1	ICTs and climate-change adaptation and mitigation 
	BDT builds capacity in the area of climate change and e-waste by organizing a number of workshops and trainings, including in the area of e-waste statistics, electromagnetic fields, climate change, disaster management, and the role of ICTs for climate change mitigation. 
ITU continues to strengthen its work with the Global E-waste Statistics Partnership, which includes ITU, the United National University (UNU) and the International Solid Waste Association (ISWA). Together, this Partnership published the Global E-waste Monitor, which quantifies the e-waste challenges and produces national and regional figures on e-waste. The report indicates that close to 45 million tons of e-waste are being generated every year. Data from report also show that although an increasing number of countries and people are covered by e-waste legislation, only 20% of e- waste is formally documented and recycled.
BDT is an active member of the Environment Management Group (EMG) and a key driver of the E-waste Coalition, which was launched as pas of a high-level dialogue session on “Building the E-waste Coalition” during the WSIS Forum 2018. Bringing together seven heads of UN agencies working in the area of e-waste, the E-waste Coalition is developing a new vision towards the circular economy, with a focus on e-waste. This initiative increases awareness about the need to address the e-waste challenge and provides policy guidance to the public and private sector. It is supported by the World Business Council for Sustainable Development (WBCSD), and the World Economic Forum (WEF). 
BDT published the Handbook for the development of a policy framework on ICT/e-waste to help build capacity and guide countries in developing e-waste policies. This handbook provides guidance on the key aspects to be taken into account when designing, implementing and improving a legal, regulatory and policy framework on ICT/e-waste. The proposed framework will facilitate the management of ICT/e-waste based on the concepts of sustainable development, green ICT and the circular economy. An E-waste National Policy and Regulatory Framework for Malawi was developed based on this Handbook. 
BDT finalized the implementation of the e-waste Pilot Plant Project that was jointly developed with University of La Plata in Argentina. The Plant provides concrete responses to the E-Waste problems in cities in line with the Sustainable Development Goals. This project included the development of a report on Successful Electronic Waste Management Initiatives, which provides information of different e-waste management initiatives in 6 different countries around the world.

	WTDC
	Resolutions 17, 21, 30, 32, 37, 50, 52, 53, 66

	Plenipotentiary
	PP Decisions: 5, 13, 
PP Resolutions: 25, 71, 182

	WTSA
	Resolution 73

	WSIS Action Line
	Action Line C7 (e-environment) of the Geneva Action Plan is closely linked to Output D.5.1.

	Contributing to SDG Targets
	SDGs: 3 (target 3.9), 5 (target 5b), 9, 11 (targets 11b), 13 (targets 13.1, 13.2 and 13.3), 14, 15


5.2	Emergency Telecommunications
	BDT supports ITU Member States in all phases of disaster management. It strengthens the ability of countries to coordinate disaster relief efforts and cope with the immediate effects of disasters by providing emergency telecommunication equipment to countries requesting assistance. Two countries (Tonga and Papua New Guinea) received assistance during 2018. 
BDT built disaster preparedness by implementing a number of early warning systems (EWS) in Zambia. It also carried out a needs assessment of emergency telecommunication systems in the Caribbean and commissioned the deployment of a mobile multi-hazard early warning and information sharing platform. BDT built capacity and raised awareness on the opportunities of ICTs for emergency telecommunications by organizing a number of multi-stakeholder workshops and trainings and participating in relevant regional and global events. Workshops are aimed at paving the way for enhancing the use of ICTs for disaster management and addressing key questions related to the best use of ICTs for disaster risk reduction and management. They also serve as a platform to exchange new experiences and best practices in the use of modern technologies for monitoring and early warning. BDT further worked closely with the World Meteorological Organization (WMO) to increase awareness and help countries in the implementation of the common altering protocol (CAP), a platform to deliver altering message. BDT carries out its work in close cooperation with regional and international partners, including the Emergency Telecommunication Cluster (ETC), UNISDR, and WHO.

	WTDC
	Resolutions 1, 5, 17, 21, 30, 32, 34, 37, 50, 52, 53, 69

	Plenipotentiary
	PP Decisions: 5, 13, 
PP Resolutions: 25, 37, 71, 98, 136, 140, 182, 202

	WRC
	Resolution 646, 647

	WCIT
	Resolution 2

	WSIS Action Line
	Action Line C7

	Contributing to SDG Targets
	SDGs: 3 (target 3.9), 5 (target 5b), 9, 11 (targets 11b), 13 (targets 13.1, 13.2 and 13.3), 14, 15
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