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Subject: ITU Centres of Excellence online self-paced training course on Cyber Incident Response  

 
Dear Sir/Madam, 

I am pleased to invite your organization to participate in the online self-paced training course on “Cyber 
Incident Response”, which will be open from 1 July to 31 December 2019. This course is organized jointly 
by the International Telecommunication Union and the Institute for Security and Safety (ISS) at the 
Brandenburg University of Applied Sciences as part of the Cybersecurity programme under the auspices of 
the ITU Centres of Excellence for Europe. The training course will be delivered in English through the ITU 
Academy platform. 
 
 

This training course aims to give a comprehensive understanding of why an organization should develop a 
cyber incident response plan along with a security plan, how to do this in cyber incident response phases, 
how to split responsibilities and how to assign roles within the organization. 
 

Detailed information on this training course is described in the course outline which can be downloaded 
from the ITU Academy portal at the following link http://academy.itu.int/. 

The training course is targeted at all employees and managers within an organization with any information 
security role. Regulators and national authorities are also encouraged to attend this course to be able to 
react in the case of incidents which are outside of licensee responsibilities, such as Advanced Persistent 
Threat (APT). 
 

There is no deadline for course registration. The training course can be taken at any time within the 
indicated timeframe. Payment details are specified in the course outline. 
 

Mr. Dmytro Cherkashyn, Security Researcher (e-mail: d.cherkashyn@viccon.de), is at your full disposal 
should you require any additional information. 

We look forward to your active participation in this training course. 

Yours faithfully, 

[Original signed] 

Doreen Bogdan-Martin 
Director 
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