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	Summary report of the side-event: shaping the future of the internet with gender equality

	

	Priority area:	-	Information document: advancing gender equality and icts and implementation of the sustainable development goal 5
Summary:
On Tuesday, 10th October 2017, the side event entitled “Shaping the Future of the Internet with Gender Equality” was held in Buenos Aires, Argentina. The event was organized by Internet Society (ISOC) in partnership with International Development Research Center of Canada (IDRC/Canada), Association for Progressive Communications (APC) and Google, and with participation from the Argentinian Government and ITU Equals in Tech.
Taking into consideration that policymakers, academia, civil society, and industry leaders came together in Buenos Aires to define the landscape for ITU's work for the next four years on sustainable development and ICTs, this side-event aimed to initiate an open, timely, bottom-up, and inclusive dialogue around two main issues: 1) Access and 2) Leadership for Gender Equality. 
The theme for WTDC-17 is “ICTs for Sustainable Development Goals”. To move us closer to achieving the Sustainable Development Goal 5 (SDG-5) - “Achieve gender equality and empower women and girls”, we need to examine more closely the role that ICTs, and in particular the Internet, can play in advancing a more inclusive, developed and sustainable society. 
Expected results:
This information document summarizes the discussions of the event and aims to feed into the development of key recommendations that policymakers in the world of ICTs can work towards in the fulfillment of SDG-5, on empowering girls and women to be equally integrated into the digital society and enjoy the opportunities of the Internet. 
References:





Summary Report
Side-Event: Shaping the Future of the Internet with Gender Equality
On Tuesday, 10th October 2017, the side event entitled Shaping the Future of the Internet with Gender Equality was held in Buenos Aires, Argentina. The event was organized by Internet Society (ISOC) in partnership with International Development Research Center of Canada (IDRC/Canada), Association for Progressive Communications (APC) and Google,and with participation from the Argentinian Government and ITU Equals in Tech.
Background
Taking into consideration that policymakers, academia, civil society, and industry leaders came together  in Buenos Aires to define the landscape for ITU's work for the next four years on sustainable development and ICTs, this side-event aimed to initiate an open, timely, bottom-up, and inclusive dialogue around two main issues: 1) Access and 2) Leadership for Gender Equality. 
The theme for WTDC-17 is “ICTs for Sustainable Development Goals”. To move us closer to achieving the Sustainable Development Goal 5 - “Achieve gender equality and empower women and girls”, we need to examine more closely the role that ICTs, and in particular the Internet, can play in advancing a more inclusive, developed and sustainable society.
Participants at previous WTDC-14 recognized the important role that ICTs play in socio-economic development, noting that no one should be offline. While substantial progress has been made to advance Internet connectivity and inclusion, more than half of the world's population is still offline. An estimated 250 million fewer women than men use the Internet and that gender digital gap is widening particularly in Least Development Countries (LDCs).
A significant amount of work has been done through studies and research to identify barriers to Internet access for men and women, boys and girls; as well as the gap for women to rise into leadership positions. Moreover, there are good examples of concrete actions and best practices being taken at national and international levels aimed at empowering women and girls to develop ICT skills and provide leadership role models. The ITU ICT Girls Day and the EQUALS in Tech Awards, as well as the Internet Society's #ShinetheLight Campaign, are good examples of initiatives showcasing how women and girls make a difference through ICTs.
All these studies, activities and initiatives are valuable experiences that have enriched the discussions of WTDC-17 participants with real impact examples to apply in our societies. Therefore, it is time to connect the dots and that was the main objective for this side event.
Therefore, the event was designed to :
i) identify synergies for future and ongoing collaboration;
ii) showcase the concrete and successful on-the-ground initiatives that are empowering girls and women towards more digital inclusion; and 
iii) recommend public policies that are enabling girls and women to take leadership roles, and get more involved in technical discussions.
With the aim to deliver tangible outcomes and to develop key recommendations for policymakers in ICTs to adopt towards the fulfillments of SDG-5 on empowering girls and women to be equally integrated into the digital society and enjoy the Internet of opportunities, we have prepared the following summary from the discussions[footnoteRef:1]: [1:  The current document is a summary of the discussions that took place at the event and does not represent the official positions of the organizers and supporters of this event.] 

Part 1 - Opening remarks 
Moderator: Olga Cavalli, Chair of ISOC Argentina  and member of ISOC Board of Trustees
Speakers:
-	Doreen Bogdan, ITU Equals in Tech  
-	Maria Ines Baque, Ministerio de Modernización, Argentina  
-	Isabelle Roy, Global Affairs, Government of Canada  
-	Raul Echeberria, Internet Society-  
-	Dafne Plou, Association for Progressive Communications  
-	Eleonora Rabinovich, Google 
Part 2 - Break-Out Sessions
Session Facilitator:  Luisa Paez, Government of Canada
Session Discussants:
-	Dr Alison Gillwald (Executive Director, Research ICT Africa)
Alison Gillwald (PhD) is the Executive Director of Research ICT Africa (RIA) and holds an adjunct professorship at the University of Cape Town Graduate School of Development, Policy and Practice where she supervises PhD candidates focusing on ICT policy and regulation.
-	Ms. Salam Yamout 
Ms. Yamout is the Regional Director, Middle East for the Internet Society. She is also founder and executive board member of the Lebanese Internet Center, Women in IT, and part of Lebanon Chapter of the Internet Society. She also serves on the board of various organizations including RIPE NCC (the Internet Registry for Europe, the Middle East and parts of Central Asia); MIT Enterprise Forum for the Pan Arab Region, and Lebanon for Entrepreneurs.
-	Ms Paula Arregui
Product Senior Vice President at MercadoPago, Latin America ´s leading Internet payment platform. In this role she has actively participated in the product development strategy all over the region.  She is Argentinian citizen and holds a B.A. degree in Business Administration from the University of Buenos Aires. She has just ended an Executive Program at Stanford University. 
Rappourteurs: Agustina Callegari (ISOC SIG Women), Tawanda Maguze (ISOC Zimbabwe), Maureen Hernandez (ISOC Venezuela)
Summary from group discussions
Access
1	Pitch Highlights
-	What is clearly emerging is that the technology in and of itself does not cause the gender inequality in access, but rather the key drivers are socio-economic factors such as income, education and skills.
-	It is necessary to have the proper insfrasctructure and affordable prices, but it is not sufficient, so we need to go beyond and focus on the development drivers. 
-	We tend to focus too much on the supply side, such as infrastructure and affordable prices, which are necessary and important (not enough), but we have to go beyond these issues and look at the content whether it is relevant for users or if they have any cultural biases that limit their use and access to technologies and the Internet. 
-	We should move beyond the digital divide debate and look at digital inequality (exclusion/inclusion). For example, women are able to connect online, but if they do not have the right type of digital literacy skills and education on how to use the Internet, applications and cellphones or if women feel insecure online, we are not addressing the issue of access comprehensively. 
-	We need to look at what happens after women and girls hace access and connect online to provide the necessary skills to be able able to effectively use the Internet and the technology. The coined word is “meaningful access” that looks at speed of Internet, the benefits of using the Internet, the skills needed, and ownership/development of the technology. 
-	The increase in the migration from voice to low cost data services poses a new challenge in measuring the inequality with increased complexity in the nature of access.
There is limited availability of evidence-based and independent rigorous data on access, given the inclination of the available data being from the supply side versus the demand side. 
-	There is a trend from the research analysis and data that the digital inequalities and disparities at the stage of adoption are not significant, but the gap widens over time. 
2	Group Discussions
-	Isolating the impact of the Internet is difficult and solutions need to be cross-cutting and comprehensive. Even at research level, there are challenges to determine causality in terms of whether access influences uptake or the reverse.
-	In mapping access, it is critical to work with a common definition of what access means. In other contexts, where research has been conducted, access was limited to browsing, and excluded other forms of access via applications such as Whatsapp, or Facebook.
-	Internet policy/regulation is not what will particularly have positive impact on access, but rather the full range of policies and legislation that address the structural causes of gender inequality such as income, education and skills development and cultural factors. 
-	Research tends to consider access as a function of simple availability of connected devices, as was the case with fixed telephones, whereas mobile devices are more personal and the mere existence of such a device in the household does not directly mean that all members of a household are connected or have access to this device.
-	Access is influenced as well by the degree to which users feel safe and secure in online spaces. This inevitably puts issues such as cyber-security and privacy at the core of conversations around access. There is often a higher chance of withdrawal from the internet by women if there is a likely risk of abuse.
Leadership
1	Pitch Highlights
What would be different about technology if the people who built it were the people who used it?  
1	Group Discussions
Top Barriers For Women Entering Leadership Positions 
-	There is a lack of self-confidence in women where popular culture sends women a barrage of daily messages on how they don’t measure up and do not have the proper skills to succeed in a man-focused technology world. Therefore, the result is that many women do not share the same confidence of their male colleagues.
-	Pressure: Women often need to work twice as hard as men to get the same recognition and if they fail, they fail twice as hard and are sometimes critized more than male-counterparts. Those notions feed the pressure women feel in taking on leadership positions in ICTs world. 
-	Lack of role models: There are still too few women role-models and young girls do not see themselves in leadership roles. It also means that there are not enough mentors or sponsors to support women in their leadership and professional development. 
-	Stereotypes: Women contend with several socially constructed barriers which impact their ability to work in the digital sector. One barrier is that higher education on STEM fields are often ‘not seen’ as appropriate for women, and they are steered away from these careers. Even if they overcome this, that stereotyping adds a barrier to positioning themselves in leadership roles. 
Solutions: What Needs To Happen To Bring More Women To The Top
-	Women in leadership roles must be built in by design and not just through occasional examples. If women are leaders from the start, then the norms, values, and practices to identify and elevate women into leadership roles will emerge.
-	Celebrate Role Models : Celebrate women leaders in your community in hopes to send the message to other girls and women that women are very capable leaders and you can become a leader too. 
-	It is important to develop flexible work and education guidelines and norms. In much of the world, it is expected that the first priority of women is their families. In order to advance their career or education, it is essential that flexible work and education options become the norm.
-	We neeed to look for talent in unexpected places. Often, we search for new talent in obvious places – recommendations from colleagues, top graduates from universities, or gold-star resumes. We must challenge this and open our talent search to look beyond the usual.
-	Challenge our notion of leadership style. Traditional notions of what makes a good leader must also be questioned. Women may have a completely different approach to leadership than their male counterparts. These differences need to be recognized, accepted and seen as an asset.
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