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(COP) Initiative
= Launched in 2008 and endorsed by UN SG
= Objectives:

» To promote global awareness about the
importance of child online safety

» To develop practical tools
» To share experiences

* International collaborative network comprising
25 COP members

= COP guidelines: for children, parents, industry,
policy makers
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Measuring COP

= Why? Need to capture reliable evidence and compare
across countries, to inform policy and monitor
solutions; new topic, little experience

= COP initiative: national policy survey 2009 (not
statistical)

= This report:
» first comprehensive overview of measuring COP based

on analysis of existing data sources

> list of indicators that can be compared internationally
and set of recommendations on how to measure COP

» practical tool for those interested in measuring COP

» Prepared in consultation with members of ITU Council
Working Group on COP and COP Initiative
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Topics addressed in the report

* Framework: main actors, classifications and
definitions, indicators, data collection

= Measuring the context: Internet access and use,
growth of the WWW

= Measuring subjective aspects of COP, based on
existing surveys

= Measuring risk-prone behaviour of children,
incidents and responses

= Measuring preventive actions by: parents,
children, governments, other stakeholders

= Measurement challenges
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Conceptual framework

ICT context
Internet access and use
Growth of the Internet and WWW

Perpetrators ‘

Parents
Online threats Educators
and incidents Governments

involving
children

(——-y-y-y-y-3

-Awareness, concerns, attitudes Q

Information industry

- Risk-prone behaviours

- Degree of harm experienced
- Preventive measures taken - Awareness, concerns, attitudes
- inci - Preventive measures taken
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Main recommendations on:

= Types of indicators that could/could
not be collected internationally (on
all aspects)

= Survey guestions that could be used
as a model

= Types of surveys that could be used
to measure different COP aspects
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Recommended context indicators

= 10 indicators including: households
with Internet access, Internet users
by age, by gender, by frequency of
use, by location of use;

= Data sources: administrative
sources and household surveys
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Example context indicator:
Internet users, children under 15 and total
population (HH7)
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Japan §-14
Switzarand 13
Garmany 10-13
Rap. of Koraa 3-14
Natharands 12-14

Egypto-14
Henduras 5-13
Migaragua 7-14

B $alvader 10-14
Wkraird 0-13
Paraguay 10-14
Thallangl 8-13
Mazied =13
Mauritiuz 12-14
Etuader S-14
CostaRica 5-14
Chila 5-13
Graqca 12-14
Portugal 10-14
Ltharia 12-13
Slavanis 10-13
&ustria 12-13
Australla 5-14
Australia 3-13

Heng Keng, China 10-13
Singapora 7-14

$lovakRapublic 12-14
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Recommended indicators for
risk-prone behaviour and incidents

= Children’s Internet activities and time
spent online

= Online encounters resulting in offline
meetings

* Incidents related to pornography, hate
sites and violent or gruesome images

= Data sources: ICT household surveys
and specialized COP surveys
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Example risk-prone behaviour indicator:
children’s online activities

Internet users, last 12 months, all modes of access
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Recommended indicators for
preventive actions

Parents’ rules applying to children’s
Internet use, by age and gender

Protective measures taken by parents at
home, by age and frequency

Measures taken by governments (see ITU
COP initiative national survey 2009)

Data sources: specialized COP surveys
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Example preventive actions
indicator: parents’ role
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Measurement challenges

The subjective nature of the topic

Data availability, especially in
developing countries

International comparability

Data interpretation

Change over time (time series data)
Data quality
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The way ahead

* Report can be used as a basis o
for future data collection at C hild
national/ international levels; :

future revisions as appropriate [R=salls
P rotection

Statisticsl Framewark snd Indicators 2010

= Possible starting point for data
collection: existing national
surveys and data collection
methodologies; selected
(small) number of indicators/
questions

* Report available at
www.itu.int/ict
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