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Internet Access Modes of Fixed BB

DSL

e ADSL: Started to be available in 2002 & mostly used by HHs, provided

at speeds up to 24M.
SDSL: Started to be available in 1995 & mostly used by businesses to
establish their VPN, provided at speeds up to 2M.

FTTX The deployment of fiber started a decade ago, but it is being
g concentrated in the core network for the purpose of transmission,
(H (home)’ B (bu”dmg)’ now there is a trend to deploy fiber in the access network but still on
C (Curb)) avery small scale.
Until recently Telecom Egypt (TE) was the only operator licensed to
deploy such infrastructure. In 2010, Telecom companies started to
be licensed for fiber deployment within 2 closed compounds (until
now only one company has been licensed). The choice of fiber
deployment might be an hybrid choice of FTTX.

Fixed BB Technologies Deployment

Broadband Power Line n 2006 & 2007, the GoE tried to deploy such technology but it failed. It
was intended to deliver internet services through electricity cables, but
due to frequencies cross —interference, the experience failed.

g \J

BB internet access mode; ADSL
ound 1 million subscribers in 2009
cribers in 2002 when this services first The ma
witnessed
DSL subscribers between 2003 & 2004 by | NMOs buyin
due to the initiative undertaken by MCIT to couple of e’
alf from 300 LE (52.51$) to 150 LE (24.249).
del conducted by MCIT found that ADSL prices
y the number of ADSL subscribers; if the price
P 10 (US$ 1.8), number of ADSL users will increase
0000 users.

¢ During the secon
Vodafone  Egypt
acquisition of ISP Ray:
* At the beginning o
Misr acquired 100%
ADSL Subscribers Nile On Line.
719743 e Telecom Egypt (TE)
42743 pd operator in Egypt
o services to the larg

208526
90'999 /

e subscribers  after
T T T T acquired TE Da
2004 2005 2006 2007 2008 2009 beginning Of 20

DSL Monthly Subscription (LE) *TE Data marl
market reacl
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. Wireless Broadba

Technology Deployed

VSAT

> 256 Kbit/s

e

Number of Users

330 subscriptions
(on average each sub. can be shared by 8 users)

Companies providing
Satellite Services

* Alkan *EgyptSat
* MobiServe * African Waves

Inmarsat satellite system
(BGAN services)

up to 432Kb/s

24 users

* Alkan

« MobiServe * VirgiTech

Thuraya satellite system

up to 256Kb/s

9 users

* Alkan

atellite services in Egypt are mainly petroleum companies and bu
o used to connect local networks of airports and banks in Egypt.

t of Satellite BB in the Education System in Egypt:
ompany (Alkan) has a contract with the Ministry of Education fo

/ by the internet. This initiative has started from more than on
t fostering “Distance Learning” in Egypt.

at speeds up to 256 Kbit/s are also provided on airplane
il now four companies are licensed to provide tele

o provided via Inmarsat satelli
ot services for ships
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ges of mobile broadband mr
entiate between 2G & 3G speeds w
e mobile handsets as in other countries

July 2010 mobile internet subscribers reached ¢
ts the number of cumulative USBs and the
essing the internet during the month”.

ique # of Mobiles handsets accessing the internet
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oming the Challenges of Me
bile Internet Indicators in E
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0 measure “Mobile Internet” indicz
ce of some NMOs operating in Egypt
data items; MCIT in  coopera
unications Regulator “NTRA” conducted a sur
vile Data Services” (MDS).

vey comes in the framework of the initiative u
niversity of Southern California.

ough telephone calls. The sample size a
dria; stratified according to operators’ market

ainly 6 areas of “Mobile Data Services” as follows:
Data Service Users * Location / Frequency of Usag
e Data Service Usage e Customer Satisfaction
patibility of Life Style * Mobile Phone Devices

was able to enlarge the scope of the services accessed through the m
Buying goods, tickets Buying goods, tickets, making reservations
E-mail E-mail
Online chatting Sending and receiving SMS & MMS
Getting information and news Getting information and news
Downloading games and ringtones Downloading games and ringtones
Chatting
Listening to radio
Paying bills
Video calling

Mobile TV
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2 users- by gender

H Females

Mobile data service u
29

M Less than 18 years W 18-24 years
W 35-49 years W 50-65 years

e users- by monthly expenditure Mobile data service users- b

M Less than 500 EGP 60%
500 to less than 1500 EGP 50%

500 to less than 2500 EGP

to less than 5000 EGP 20%

70%

40%
30%

10%
0%

.3.2. Mobile Data Services Usag

Category

Commerce

Information Entertainment Communication Commerce
Service

Buying goods or tickets/ reservations / paying bills

Communication

e-mail/ texting / sending photos/ chatting / social networking

Information

News/ weather/ sports/ shopping info/ schedules /maps browsing

Entertainment

downloading games / graphics/ cartoons / music/ ringtones / video

| N aaEe
Download  Video call MMS
ingtones &
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.3.3.Customer Satisfactio

Network coverage Voice qualit

2.3.4. Mobile Phone
e brand of the mobile phone currently used

44.2

0.3 0.4 el 0.3 0.5

LG Nokia Motorola Sony Ericsson Black Berry Apple|
phone

Willingness to pay for a new mobile phone

494

EGP 1000-2000
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Future
Enhancement

The price ranges for buying a mobile Yyien is your usage for each of the
handset were reduced from 10 fingMDS category:
categories in the USA case (from 0S$ to [°ommunication
. . lommerce
more than 3508) to 5 categories in the | rmation
Egyptian case (from 200 LE to more |ntertainment

than 3000 LE) ijewees have to choose between 5
gfees varying from “very often” to
“not at all” for each MIDS category.

enges facing BB indicators gathering still rema
between NMOs and other Telecom sector op
al definitions set by the ITU or other Internationa
d in the Telecom sector. (e.g. differentiation between
mobile BB subscribers.)

hallenges relate to the diversity of ICT indicators
ional Organizations (ITU & OCED) (e.g. while the ITU red
oties of collected Telecom revenues items, we are asked b
2ms such as “mobile data services revenues”, “wireless re

’

importance of soft indicators extracted from
unavailability of some hard indicators; other p
interviewees responses and the continuo
g. the automation of the MDS surve
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