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General

how o be afe online. (Dgital genda)

eGovernment services offer a cost-effective route to better service for every citizen and business
and participatory open and transparent government. eGovernment services can reduce costs
and save time for public administrations, citizens and businesses.
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General

The project eRomania is designed to provide a consistent and friendly interface between
government and citizens and between the government and the business community.
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General
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20 Basic Servi

Income taxes
Job searcl
Social se

Social contributions (II) one-way interaction,
e (o (iif) two-way interaction,
Company registration (IV) transaction and

Statistical data . . .
Customs declaration (v) targetisation /automation.

Environment-related permits
Public procurement
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National — annual statistical Program

concerning Community statistics on the information society.
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uPublic administration, education and health services
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= Number of units: about 500 entities

= Variables: access and usage of ICT systems, Internet access and usage,
personnel involved in ICT activities, ICT expenditures and investments.
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= Variables: access and usage of ICT systems, Internet access and usage,
personnel involved in ICT activities, public services available online for business,
public services available online for citizens, benefits for public institution by
offering online services
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Q1: Did your unit provide online services to citizens or businesses via Internet in
2005? Yes[] No[]

Personal documents (passport, driver's licence)
Application for building permission

Declarations to the police (e.g. in case of theft)
Access in the public libraries

Certificates (birth, marriage)

Announcement of moving (change of address)
Other (PIEASE SPECITY ... ..vit it et et e e et )
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Submission of data to statistical offices
Customs declarations
Environment-related permits (incl. reporting)

Public procurement

Other (Please SPecify .......ccocuviiiiiiiiii e )
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Speeding up public administration services, bureaucracy
reduction

Improving quality of services
Launching new services

Targeting citizens individually

O Ooogao
O OoooOoo
O Ooogao
O Oooono

Increasing usage of public administration unit services
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Enterprises data collection — module on public
authoritiesi [

¢) For returning filled in forms, e.g. provision of
statistical information to public authorities

d) For treating an administrative procedure (e.g.
declaration, registration, authorisation request)
completely electronically without the need for additional
paper work (including payment if required)

e) For submitting a proposal in a public electronic tender
system (e-procurement) (in the system itself and not by
e-mail)
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Househ
on publi

. C6  For which of the following activities relating to interaction with public services
or administrations and during which period did you use the Intemet for private purpose?

tick 3 that 3q0ly)
inthe last inthe last
3 mondhs 12 manths
a) Obdaining infarmation fram public author ties web sites D D

b) Dumnloadingoﬁicialforms................................................................D D
&) Sending filled in forms D D
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still very low, only 8%; in the EU27 the level is 26%.

In 2009 the percenta%e of the enterprises using the Internet for interaction with public
authorities increased by 2 percentage points and reached the level of 41% (72% for
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Percentage of enterprises which used Internet for interaction with public
authorities by p

to submit a proposal in a public electronic tender system

for treating administrative procedure completely
electronically

for returning filled in forms

for obtaining forms 91.1

for obtaining information 94(8
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Use of the In
in 2009

for obtaining information
25000

to submita proposal in a public electronic

tender system for obtaining forms

for treating i i
completely electronically

for returning filled in forms

11/16/2010



National Institute of Statistics -Romania

In 2011 data for 20 surveys will be collected mainly
online
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