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Thursday 
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09:00 

Registration 
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Ms. V. Gray, ITU 
Country Suggestion 

Dr. C.-M. Cho, Korea 
(Doc 8) 

09:30 Opening 

10:00 Overview 

New Indicators (3) 
Mr. T. Reynolds, OECD 

Ms. B. Del Olivio Ferreiro, CMT, 
Spain (Doc 6) 

Mr. R. Shaw, ITU 

Single Index 
Use and results (5) 

Ms. A. Mahan 
 

Discussion (5) 
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11:00 ITU Statistics (1) 

Ms. E. Magpantay, ITU 
11:20 Community Access Indicators 

ITU Overview (2) 
Mr. M. Minges (Doc 7) 

 
Discussion (3) 

Single Index 
Discussion & 

Conclusions (5) 
Mr. M. Jensen and  

Ms. A. Mahan 

12:00-
14:00 

Lunch Lunch  

Single Index  
Overview (4) 

Mr. M. Jensen (Doc 4) 

Summary of meeting 
(6) 

Rapporteur 

14:00 Community Access Indicators 
Country examples (2) 

Mr. H.E. Koay, MCMC, Malaysia 
(Doc 5) 

Ms. N. El-Shenawy, MCIT, Egypt 
 

Discussion 

Single Index  
Methodology and indicators (4) 

Mr. M. Jensen (Doc 4) 

Conclusions and way 
forward (7) 

15:30 Break Break  
16:00-
17:00 

Community Access Indicators 
Recommendations (2) 

Discussion (4) Other matters 
(Closing) 

 
1. An overview of ITU’s collection, processing, analysis and dissemination of telecommunication / ICT 

statistics. The presentation will highlight the scope and range of indicators along with the challenges 
of data collection. It will also show the data dissemination and other regular publications of the unit, 
as well as new and ongoing projects of the STAT Unit.  

2. The World Summit on the Information Society’s, through its Plan of Action, targets to connect 
villages with ICTs and establish community access points by 2015. In order to monitor progress 
towards the WSIS target on village connectivity, a paper was commissioned to provide an overview 
of the global situation concerning the ‘percentage of villages with access to ICTs' (in terms of 
telephone access and internet access). During the session the results of the study as well as issues 
related to the collection of data on community access indicators will be discussed. It will also present 
the work of some countries that have started to collect community access indicators. 

3. A changing telecommunication/ICT sector and international calls for the development of new policy-
relevant measurements need to be reflected through the identification of new indicators. A brief 
overview of ITU’s indicators, including new indicators identified by the Partnership on Measuring ICT 
for Development, will be presented. The session will include a discussion on mobile broadband 
indicators and give participants the opportunity to address any other issues related to new or existing 
indicators.  

4. Given the similar objective, coverage and scope of the two ITU indices - the ICT Opportunity Index 
(ICT-OI) and the Digital Opportunity Index (DOI) – ITU’s membership has called upon ITU to publish 
a single ICT index to measure and track the digital divide and countries' progress toward becoming 
information societies. In the last Plenipotentiary Conference, which took place in November 2006, 
the top policy making body of the Union instructed ITU to develop a single ICT index and “to promote 



an ICT index ... with a view to achieving international consensus on this index”. A background paper 
has been prepared to discuss the existing indices and to propose a single index. The session will 
present the overview and the results of the study. It will further provide the basis for discussion on 
the objective of the single ITU Index, its methodology as well as the name of the single the index. 

5. The session will be open for questions and discussions related to the single index presented in (4). 
At the end of the session, the meeting should agree on a way forward.   

6. Summary of the discussions of points (2), (3), (4) and (5). 
7. Conclusions and way forward. Proposal for data and location of the next World 

Telecommunication/ICT Indicators meeting.  


