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Introduction
With the objective of better serving the ITU membership, the Telecommunication Development Bureau would like to highlight several key activities and achievements in the 2008 timeframe.

Deployment of new learning platform

The BDT is pleased to announce and unveil at this TDAG its new training portal – ITU Academy – now available at http://academy.itu.int. The ITU Academy portal is:

· A Learning Management System (LMS) which will ultimately be used to deliver, track and manage all of BDT’s training opportunities, whether delivered through conventional face-to-face training, e-learning or a combination thereof (blended learning). The ITU Academy portal includes registration, tracking and management of students and access rights, training workflow, organisation and management of conventional and online learning courses (from simple text to multimedia-based to mobile platforms), online student assessment, collaborative social tools (blogs, wikis, forums, chat) to support communities of learners as well as interaction with instructors, automatic generation of course completion certificates, and detailed reporting capabilities;

· A training resources management system with the objective of creating a central knowledge base of telecommunications and ICT training materials available on a managed access basis to ITU staff members (at headquarters and regional offices), ITU training partners and instructors (e.g., Centres of Excellence nodes, Internet Training Centres), and others. In addition, a set of supporting reference materials (e.g., manuals, Powerpoint and e-learning course templates, multimedia and graphics resources, instructional design guides, best practice examples for e‑learning) are already available on the ITU Academy platform to support instructors and institutional partners. During 2009, the BDT’s Human Capacity Building Division intends to collaborate closely with BDT focal points and Subject Matter Experts (SMEs) to build up the ITU Academy knowledge base of training assets.

The BDT intends to conduct a series of “train the trainer” courses in 2009 to support ITU staff and partner instructors to fully use the ITU Academy platform. A series of regional Capacity Building forums will take place in 2009 to discuss, prioritize and support regional needs for telecoms and ICTs capacity building activities. 

The 2008 Global Symposium for Regulators 

The 8th edition of the Global Symposium for Regulators (GSR), held in Pattaya, Thailand attracted 536 participants, bringing together regulators, policy makers and service providers from 97 countries. Participants explored a range of infrastructure sharing options as well as other sharing strategies and identified best practice guidelines on innovative infrastructure sharing strategies to promote affordable access to all.  The GSR was organized by ITU in collaboration with the Ministry of Information and Communication Technology (MICT) and the National Telecommunications Commission (NTC) of Thailand, under the chairmanship of General Choochart Promphrasid, Chairman of the NTC.

The theme of the 2008 GSR was “Six Degrees of Sharing: Innovative Infrastructure Sharing and Open Access Strategies to Promote Affordable Access for All”. The meeting examined basic and passive infrastructure sharing, open access to international capacity, business-sharing options such as functional separation and international mobile roaming regulation, spectrum and mobile sharing, end-user sharing, policy and regulatory harmonization including regulatory issues raised by IPTV and mobile broadcasting, and universal access. The first day was open to regulators, policy makers, ITU-D Sector Members, GILF participants and other invited guests. The second and third day was reserved for regulators and policy makers.

As in the previous GSRs, consensus was reached on an output document, “Best Practice Guidelines for innovative infrastructure sharing and open access strategies to promote affordable broadband access”. The document was widely consulted and expresses the view of the National Regulatory Authorities (NRA) participating in the GSR that infrastructure sharing can promote infrastructure deployment, in particular IP backbones and broadband access networks. An enabling regulatory regime can foster innovation, investment and affordable access and successful infrastructure sharing may be facilitated by the introduction of regulatory obligations and regulatory policies.   GSR Best Practice Guidelines are available at http://www.itu.int/ITU-D/treg/bestpractices.html
A series of GSR Discussion Papers on various sharing options were issued for the global gathering of regulators to spark a common understanding of the key regulatory issues raised by innovative sharing strategies. These are available on the TREG website (www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR08/papers.html).  Following a comment period, the 2008 GSR Discussion papers have been finalized for publication, together with additional chapters, as the 2008 edition of Trends in Telecommunication Reform which was released in November 2008 and is currently available at the ITU Bookshop.
Executive-Level and Expert Level Training on Cost Modeling

In order to help regulators face the challenge of ensuring affordable access to ICTs as well as creating investment incentives for all market players, BDT has convened two training events on costing of ICT services.  The high-level training for Heads of regulatory authorities “Strategic Impact of Cost modeling on ICT development” was held on 10-11 November 2008 at the ITU Headquarters in Geneva, Switzerland. The training aimed at deepen the understanding that the development of new cost models is essential to enable heads of regulatory authorities to make informed strategic decisions to promote investment and development of the sector, especially as more countries transition to Next-Generation Networks (NGNs). The high-level training attracted 38 senior executives from 26 countries. 

The expert-level training for national regulatory authorities on cost model development took place from 10 to 21 November 2008, also at the ITU Headquarters in Geneva, Switzerland. This training was designed to provide regulatory staff with the necessary tools and information to enable them to develop their own cost models. It was attended by 59 delegates from 38 countries, which will receive official certificates for completing the training. Both training events were organized in conjunction with the Economics University of Vienna (Wirtschaftsuniversität Wien). The training was provided by Professor Heinrich Otruba from the University of Economics and Business Administration of Vienna, former Head of the Austrian Regulatory Authority for Telecommunication (RTR) and Advisor of the Director General for the Information Society, European Commission, together with Dr. Roland Belfin, Head of International Affairs of the Austrian Broadcasting & Telecom Regulatory Authority in Vienna. Following the great interest by representatives of ITU Member States, the two training courses are going to be repeated in 2009 in other regions in French and Spanish.

Series of Cybersecurity Forums
Four regional events focused on cybersecurity have been organized in 2008 (www.itu.int/cyb). These forums have aimed to identify the main challenges faced by countries in the region in developing cybersecurity and critical information infrastructure protection (CIIP) capabilities, to consider best practices, share information on development activities being undertaken by ITU as well as other entities, and review the role of various actors in promoting a culture of cybersecurity. ITU, through its Global Cybersecurity Agenda (GCA) has put in place a framework for international cooperation in cybersecurity. In this regard the events considered what actions are being undertaken or planned by the countries in the different regions to enhance cooperation and collaboration with other stakeholders at the national, regional and global levels. 

The twofold approach of mapping national requirements within a consolidated ITU global strategy, allowed BDT to gather requirements at national and international level, and started coordinating with various administrations and regional organizations on follow-up actions, specifically in the area of Organizational Structures (e.g. Watch Warning incident response), Legal measures and law enforcement and Building Capacity.

ICT Applications

BDT conducted in 2008 three scoping studies in the areas of e-government (“Electronic Government for Developing Countries”) , e-environment (“ICTs for e-Environment – Guidelines for Developing Countries, with a Focus on Climate Change”) and e-health  (“Implementing e-Health in Developing Countries—Guidance and Principles”) aimed at building public awareness of the opportunities that these ICT applications can bring to developing countries, as well as addressing specific challenges faced in implementing e-projects in such sectors and provide recommendations for future actions. 

Based on the recommendations provided in the scoping studies and other work on ICT applications, BDT has initiated a series of activities aimed at elaborating guidelines and toolkits that will assist decision-makers in ITU Members States in assessing their needs and establishing strategies for the implementation of national master plans in the areas of health, government and the environment. With this in mind, BDT is providing direct assistance to countries in need, using the developed tools to facilitate the deployment of infrastructure and related ICT services, helping build  e-government, e-health and e-environment capabilities in those countries, including the organization of workshops and seminars.

ICT Measurement

In 2008, the BDT published two regional reports featuring key ICT indicators and their latest trends: the African Telecommunication/ICT Indicators report, launched at ITU Telecom Africa 2008, and the Asia-Pacific Telecommunication/ICT Indicators report, launched at ITU Telecom Asia 2008. 

Following Resolution 131 of the outcome of the ITU Plenipotentiary Conference held in Antalya (2006), BDT has continued its work to develop a single ICT index as a tool for countries to benchmark, and track progress of, the development of their information societies, and to monitor the global digitial divide. The index, which takes into consideration previous ITU indices, as well as inputs received from experts following the last World Telecommunication/ICT Indicators Meeting held in December 2007, is expected to be published in early 2009. 

Further progress has been made in the collection and dissemination of ITU statistics. The ITU online portal ICT Eye provides updated and enhanced information and statistics on ICT. Following a recommendation of the last TDAG meeting (February 2008), BDT is developing a feature that will allow Member States to submit/update data at any time. The system is expected to become operational in 2009, pending available resources. In order to assist Member States in their collection of household ICT statistics, BDT has developed a practical Manual and a training course on collecting household ICT statistics; these tools will be available to Member States as of early 2009 and the first pilot course delivery will take place in the Caribbean at the end of January 2009.

The Global Industry Leaders Forum (GILF)

In March 2008, BDT organized the first Global Industry Leaders Forum in conjunction with the Global Symposium for Regulators. The main objective of GILF is to provide a high-level platform for CEOs and other industry leaders to convey their views and make proposals regarding key regulatory and policy issues affecting their businesses and the ICT/telecommunications industry more broadly, as part of an interactive exchange with regulators and policy-makers. The topics for the 2008 event included: universal access, emergency telecommunications and stimulating investment and business expansion. The GILF outcomes were presented on the first day of the GSR for the consideration of participants. Based on the success of this first event, BDT plans to organize a second GILF in 2009.

ITU Global View

As part of ITU’s effort to Connect the World, BDT teamed up with Microsoft and IDV Solutions to develop ITU Global View, an online mapping application to track and help accelerate the implementation of the World Summit on the Information Society (WSIS) goals. ITU Global View provides decision makers and stakeholders with a comprehensive view of current telecommunications infrastructure, projects, and statistics. Global View is hosted and maintained by ITU. It is open to all stakeholders and allows users to check status, identify gaps and avoid overlap in collaborative efforts to implement new initiatives and achieve project goals. 
ITU-D activities related to “Bridging the Standardization Gap”
According to WTDC Resolution 47 Doha 2006, PP-06 Resolution 123 (Rev. Antalya, 2006) and WTSA-04 Resolution 44 (Florianópolis, 2004, Revised Johannesburg 2008), a series of Regional Development Forums on Bridging the Standardization Gap for Developing Countries have been organised during 2008, in close cooperation with ITU-T and ITU-R (http ://www.itu.int/ITU-D/tech/indexDevelopmentForum.html).

The Forums were intended for executives from National Regulatory Bodies, from Telecommunication Operators, and Service Providers in the concerned regions, who need to be kept abreast of the latest development in the telecommunications and who need to be familiar with the future challenges ITU is facing and, therefore, be able to draw up strategies to achieve greater participation in ITU activities, in particular ITU Study Group activities. Additionally, the Forums highlighted ways and means to enhance cooperation and participation in ITU’s standardization work and standards implementation in the concerned regions. The Forums   also acted as unique venue for networking possibilities between national operators and foreign operators active in each concerned region.  

Training on Bridging the Standardization Gap, co-organized by ITU and the Ministry of Internal Affairs and Communications (MIC), Japan, took place from 15 to 19 December 2008, in Tokyo, Japan. This training was designed for senior managers of government organizations, national standardization organizations, and telecommunication/ICT operators from the developing countries in the Asia-Pacific and Arab regions, and intended to assist them to comprehend and apply the standards for practical use in their countries. 

Spectrum management (http://www.itu.int/ITU-D/tech/spectrum-management/index.html)

Version 2.0 of the Spectrum Management System for Developing Countries (SMS4DC v2.0) which contains addition of GE06 plan calculations has been released in June 2008. Further developments are under processing. The new version 2.1 will contain the frequency allocation table approved by WRC-07.

Trainining, assistance in installation of SMS4DC and higher resolution maps insertions or solving other problems have been provided to several countries.  Information and demonstration about SMS4DC have been also provided to several administrations and also delivered during Seminar and Workshops that have been conducted during 2008

Broadcasting (http://www.itu.int/ITU-D/tech/digital-broadcasting/index.html)

Assistance has been provided to countries for developing feasibility studies for shifting from Analogue to DTTB and MTV Broadcasting. Guidelines and Roadmaps on transition from analogue to digital broadcasting and mobile TV (MTV) for selected countries are going to be developed.

Cooperations with several regional broadcasting organizations (e.g. EBU, ABU, WBU, ASBU, and AIBD) have been established. Seminars and Workshops have been organized in collaboration with such organizations and a number of presentations have been delivered by ITU representatives during such events. 
Least Developed Countries and Small Island Developing States
A total of 13 LDCs and 4 SIDS received concentrated assistance. Three SIDS in the Asia and the Pacific region received financial assistance for ICT projects from Andorra. Details are at: www.itu.int/itu-D/ldc
Emergency Telecommunications
In 2008, ITU/BDT undertook a number of activities in the area of emergency telecommunications that included the use of ICT at all the phases of disaster management. A large number of deployments and recall of emergency telecommunications equipment were made. Some the countries involved were Uganda, Zambia, Myanmar, China, and Kyrgy Republic. Details are available at: www.itu.int/itu-D/emergencytelecoms/relief
Disaster relief direct assistance to countries
A number of missions were undertaken to provide assistance to countries. Consultations were held with various stakeholders, assessments were undertaken to identify current gaps in the provision of telecommunications resources before, during and after disasters, and guidance was given on designing and integrating emergency telecommunications plans into national disaster management plans taking into account climate change. A pilot project is being implemented for the Province of Catanduanes of the Philippines to enhance early warning systems for Cyclones. From 7-11 July 2008, a training workshop for the Central Africa region was held in Kigali, Rwanda with all but two of the Central African countries participating. Training focused on designing national emergency telecommunications plans, technical, legal and regulatory aspects of emergency telecommunications. The event adopted a declaration which is available at: http://www.itu.int/ITU-/emergencytelecoms/events/kigali/final_report_english_rwanda_2008.pdf
From 17-18 July 2008, a training workshop was successfully held in Lusaka, Zambia for all the countries from the eastern and southern regions of Africa. Training focused on the integration of telecommunications/ICT into national disaster management plans. Other elements included the integration of Geographical Information Systems (GIS) into emergency telecommunications, legal and regulatory aspects of emergency telecommunications. Details of this event are available at: http://www.itu.int/ITU-D/emergencytelecoms/events/Zambia/zambia_final_report_2008.pdf
Special Initiatives
1. Gender
In line with the objective for this initiative, major focus was on developing a policy framework and guidelines for mainstreaming gender in our programmes and initiatives. The final report will be available at http://www.itu.int/ITU-D/gender/. Targetted assistance was done through implementation of MCTs and the We-Biz Training 2008 held in Seoul, Korea on 7-12 July 2008.

2. Youth & Children

Under the Youth Education Scheme (YES), scholarship applications increased from 59 in 2007 to 373 in 2008   confirming the usefulness of this initiative in supporting youth from developing countries to complete tertiary education. Thanks to sponsorship from Spain, the Administration of Portugal and Alcatel Lucent (France), 36 scholarships were awarded in 2008. More details on regional distribution of applicants & scholarship recipients can be found at http://www.itu.int/ITU-D/Youth/AnnualReport.pdf. Likewise, under the Youth Incentive Scheme, one internship was provided at our office in Cairo while Alcatel Lucent (France) have been offering internship opportunities of 4 to 6 months to at least 30 young graduates in ICTs and related fields from developing countries or LDCs (non OECD) each year since 2006. Other activities included implementation of an ICT Training centre in Liberia to support returnees to acquire ICT skills necessary to enable them to resettle and get involved in reconstruction of Liberia. This is a third project jointly undertaken by the ITU and UNHCR. BDT also funded organization of the 6th International Scientific and Technical Conference for students, post-graduates and young specialist from CIS countries with the objective of exposing them to new IT developments and sharing experience among them. Furthermore, BDT provided funding for participation of an expert on child online safety to the Third Internet Governance Forum (IGF) in Hyderabad, India.
Youth Forums: BDT successfully organized two Youth Forums in Africa and Asia Pacific as part of the ITU Telecom events where a total of 84 and 77 youth participated in the two events respectively. Preparations are underway for the World telecom Youth Forum to be held in Geneva in October 2009. Furthermore, in collaboration with the Netherlands Government, preparations are underway to implement a follow up project on “Internet access for schools” from the Africa Youth Forum.  More information is available at http://www.itu.int/AFRICA2008/forum/youth.html and http://www.itu.int/ASIA2008/forum/index.html
3. Persons with Disabilities (PwDs)

A regional workshop on sharing experiences and best practice took place in Zambia in July 2008. The event was a third one in a series of ITU-D’s efforts to raise awareness on key issues which need to be addressed by member states and other stakeholders in order to meet the ICT needs for persons with disabilities and the dispositions of the UN Convention on the Rights of Persons with Disabilities. The Declaration, workshop report and other documents can be found at http://web.itu.int/ITU-D/sis/PwDs/Seminars/Zambia/index.html
Furthermore, a number of ICT projects to provide access and services to persons with disabilities are at various stages of implementation in Sri Lanka, Mali, Burkina Faso and Ethiopia. These projects will equip a number of special schools, multi-purpose community telecentres and villages with ICT equipment and facilities including Braille printers and other assitive devices to extend accessible ICT services to PwDs. BDT also contributed inputs to the celebrations for the World Telecommunications/Information Society Day (WTISD) held in Cairo whose theme was “Connecting Persons with Disability: ICT Opportunities for all”. More details on this can be found at http://www.itu.int/wsis/c2/docs/2008-May-19/meeting_documents.html and http://www.itu.int/wtisd/2008/call-for-action.html
In the framework of Question 20-1, a report highlighting current policy development models and best practices on information and communication technologies for persons with disabilities as well as ICT devices and services widely used for rendering ICTs accessible to persons with disabilities, including an economic evaluation of cost and comparison of available technological solutions was prepared. The report is available at http://www.itu.int/md/D06-SG01-C/e, contribution 219. Unfortunately, response to the questionnaire sent to member states to collect statistics on persons with disabilities has not been good hence countries are still invited to respond to enable ITU to compile and analyse statistics on PwDs in order to promote ICT accessibility. The questionnaire is available at http://www.itu.int/ITU-D/CDS/gq/sgq20-1.html
4. Indigenous People

2008 was BDT’s fifth year of implementing activities for this initiative. Focus has been on extending ICTs based on the respect of traditional and cultural values of the indigenous communities. Three (3) on-line training courses were successfully delivered. Over 350 indigenous people have participated in these career development courses since inception of the training. BDT continued implementation of the final phase of “ICT Portal for Indigenous of the Americas Region by linking the project to the Regional Initiative “Connectivity in rural areas, marginalized urban areas and isolated areas. A needs assessment study to establish an ICT Portal for Indigenous people is underway in Africa. In collaboration with the local government, who provided premises and connectivity, the BDT implemented an Intercultural Telecenter in Brazil to assist indigenous and quilombolas (slaves’ descendents) children and youth attending public schools. For more details please see http://www.itu.int/ITU-D/indigenous/AnnualReport.pdf
5. Rural, remote and underserved areas

Two projects are being implemented under the global MCTs project for special initiatives in Malawi and Zambia under ICTDF funding.

____________[image: image2.png]


















Contact point:
Name/Organization/Entity:
Mario Maniewicz, Chief, POL, ITU/BDT
Phone number:
+41 22 7305421

Email:
mario.maniewicz@itu.int

