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Priority area

Other: “Connecting persons with disabilities within the Arab Region” to integrate and cope with the Global Information Society through ICTs.
Description of the proposal
Taking into account the:

· outcomes of the WSIS in its two phases (Geneva 2003 – Tunis 2005), and that we are half–way between the WSIS and the ITU Initiative “Connecting the Unconnected by 2015”,

· the World Telecommunication Development Conference (Doha, 2006), Resolution 56 creating of a new question Question in Study Group 1 regarding access to telecommunication services for persons with disabilities,

· “The Arab General ICT Strategy Towards the Building of an Information Society up to 2007-2012” which Second strategic objective deals with “Achieving full access and better service-quality through the use of ICTs”,

· the UN Convention on the Right of Persons with Disabilities,

· considering that the number of persons with disabilities in the Arab region is about 35 millions out of a population of 340 millions.

With the emergence of the Global Information Society which is meant to be a Society for all without any discrimination or restriction, it has become urgent that all multi-stakeholders join efforts for a better e‑accessibility throughout the Arab region with a special attention to rural areas where poverty and disability are very hard issues.

Though the technological development offers today adapted solutions for different sorts of handicaps such as speech synthesis software for blind people, etc… the access remains limited because of the high cost.

AICTO, as a specialized Arab organization working under the aegis of the League of Arab States and considering its prerogatives namely “Promoting and enriching common strategies and policies for ICT development within the Arab region, Preparing Arab Societies to the ICT requirements, Taking advantage of ICT international experiences.”,Would like through this proposal to focus on promoting the access to Internet for Persons with Disabilities in the Arab region and proposes the: 

1. Creation of training centers in conformity with international accessibility standards W3C/WAI dedicated to the awareness and training of Persons with disabilities,

2. Setting up public internet access centers adapted to people with disabilities and providing on-line social services

3. Training future web developers in Arab countries on the Best practices for an Accessible Web:

· translation of W3C/WAI standards into Arabic

· set up a reference document aiming at the harmonization of future development of the administration websites in conformity with W3C/WAI accessibility standards

4. The legal framework: Promulgate a legal framework making of e-accessibility an obligation and an unalienable right taking into account the existing experiences. 

5. Creation of an Arab Fund dedicated to help reducing the digital divide affecting financing the e-access throughout the Arab Region. 

This proposal has been inspired by a relevant successful experience achieved in the republic of Tunisia thanks to the joint efforts of mult-stakeholders (Annex 1).

ANNEX 1: “e-disabled project”

Achieved within the scope of partnership between the Tunisian Government represented by the Ministry of Communication Technologies and the World Bank, as well as the participation of multi-stakeholders, and considered as a success story, this project has been achieved during 2005-2008.

Objectives:

It aims at developing the accessibility of Persons with disabilities to ICT’s in order to:

· Facilitate the access to education, training and culture,

· Facilitate the access to the different e-services,

· Contribute to the creation of employment opportunities.

The project includes different components:
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I- component 1: « Education and Training»

Objective: 

Improve the scholar level of pupils with disabilities in view of their insertion within the economic and social life.

Description: 

A computer application including a set of courses dedicated to children with motor, mental and sensorial disabilities. Its interactive multimedia scholar content corresponds to the official programs of the Ministry of Education and Training.

Target population:

Pupils with disabilities at a pre-scholar and first level of basic education, who attend special education centers managed by associations and as well as centers integrated within training and education schools.

Results:
These applications have been set up in 24 special education pilot centers throughout the Republic of Tunisia.

II- component 2: TELE SERVICE for persons with disabilities

Objective:
facilitate the remote digital accessibility to persons with disabilities.

Description:

This component consists of setting up TELE SERVICE centers for persons with disabilities, adapted to the different types of handicaps, which should facilitate the access to the different services on-line, such as:

· Electronic administration

· Educative, cultural and social and economic information, etc.
Target population:

These centers are equipped with hardware adapted to the different types of disabilities, namely:

· visual impairment or blindness, hearing impairment or deafness and motor disabilities, and even slight or average mental disability.

Results:
24 TELE SERVICE centers are operational throughout the different governorates of Tunisia.

Each center is equipped with ergonomic tables and specific software and hardware for each type of handicap.
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