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Telecommunication/ICT policy and regulatory issues, including ICT economics (market analysis, cost modelling and tariffs) and statistics (indicators, measuring the information society), as well as human capacity building for each of these areas.
Question 20-1: Access to telecommunication services for people with disabilities (Study Group 1)
Action requested:

Take note of Colombia's experience in order to allow deaf and blind people to fully exercise their right to access information and communication under equal conditions, through access, use and appropriation of ICTs.
Abstract
As a Member State of the United Nations, Colombia accepts the Millennium Goals along with 187 other countries with the objective of narrowing the economic and social divide between States. It is to be noted that Goal 8, which calls for development of a global partnership for development, indicates the need to make available the benefits of new technologies, especially ICTs; thus, the creation of appropriate conditions to ensure that everyone, regardless of age, belief or capacities, has access to the same opportunities is essential to consolidating a sound public policy on access to information and communication. 
The objective of the "Connecting the senses" project is to equip rooms with technology to allow deaf and blind people - children, young people and adults - to have access to the information and technology training necessary for integral development as part of a social entity, thus ensuring educational, professional and social inclusion.

The project "Connected with hearing and sight problems - Connecting the senses" is an initiative of the Ministry of Communications - a public entity eager to enable deaf and blind people to fully exercise their right to access information and communication under equal conditions, through access, use and appropriation of ICTs, in association with the Colombian Association of the Deaf and Blind (SURCOE), which provides technical advice in the course of the project's implementation.
The project was initiated in June 2007 as a pilot project, with the installation of classrooms equipped with technology in the cities of Medellín, Cali and Bogotá. Project implementation comprises the following phases: 

· Adaptation and installation phase: the main objective of this phase is the selection of the cities, identification of premises and establishment of agreements with governmental and non-governmental entities to ensure the continuity, sustainability and further development of the project, with initial socialization of the project in each region and acquisition of the technologies to be installed in each classroom.

· Training phase: provided to professionals, volunteers, family members and the community in general on subjects such as hearing and sight impairment and the use and handling of ICTs. With this training, the individuals become multipliers of the information within each region. 
· Socialization and dissemination phase: communication media and socialization strategies allow the population to be informed of the development and progress of the project, i.e. prior to, during and following installation.

· Evaluation and follow-up phase: under this phase, ongoing support is provided to the entities responsible for the project in each city and the impact of the project over time is evaluated.
Integration of technologies
Regarding the location of the technology-equipped classrooms, account is taken of population density in each department, based on the statistics provided by the Departamento Nacional de Estadísticas (DANE) [National Statistics Department], according to which there were 27 164 deaf and blind people in Colombia in 2007. Other location considerations include that of choosing a public place that guarantees accessibility for disabled people.
In the course of 2007 and 2008, nine technology-equipped classrooms were set up in eight Colombian cities: Medellín, Cali, Bogotá, Barranquilla, Pasto, Duitama, Neiva and Yopal. Four further classrooms are to be inaugurated in 2009, in Armenia, Cúcuta, Popayán and Florencia.
The following technologies are installed in these cities: Computers with Jaws software, which is a screen-reading software for Windows
· Braille printers: this equipment allows any document to be printed in Braille in the same way as with a conventional printer, allowing the deaf and blind person rapid access to the entire document.

· Braille line: device connected up to the computer allowing the deaf and blind person to read the information on the screen by reading a line of Braille cells which reproduces the content of the screen line by line. The user can use cursers to explore the entire computer screen.
· All Reader intelligent reading machine: reading machine developed by the VER Foundation. People with sensorial disabilities (blindness, deafness and blindness) can use this machine to read printed or digitized documents. The device is independent from the computer, and integrates in one unit a professional scanner, voice synthesizer, CD unit, two USB ports, a Daisy reader and a digital media reader. The machine reads with a clear voice and natural intonation, in English, French, Spanish and German.

· Loop voice amplifiers: manually controlled microprocessor that effectively facilitates a person’s hearing by amplifying the voice directly using a microphone. 
· Tele-magnifiers: portable device that allows people suffering from sight and hearing impairment but are nevertheless not totally blind to magnify texts: it offers positive and negative magnification, depending on the individual's requirements.
To date, benefits have been brought to around 1 126 individuals with and without disabilities. 

It is Colombia's intention with this kind of project to fulfil its commitments in respect of international legislation such as the Cartagena de Indias declaration on integrated policies for people with disabilities in the Iberoamerican space, of the Iberoamerican Conference (27-30 October 1992); the United Nations Uniform Norms on Equal Opportunities for the Disabled (1993); the Inter-American Convention on the Elimination of All Forms of Discrimination Against Persons with Disabilities; and the Convention on the Rights of Persons with Disabilities adopted by the United Nations General Assembly on 13 December 2006, which Colombia ratified on 31 July 2009.
International organizations, as supra-State institutions, can contribute significantly to improving public policies fostering social development. The role played by entities within the framework of international cooperation makes it possible to consolidate multilateral strategies and foster processes that promote the right of disabled people to equality.
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