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Priority area

Telecommunication/ICT policy and regulatory issues, including ICT economics (market analysis, cost modelling and tariffs) and statistics (indicators, measuring the information society) as well as human capacity building for each of these areas.
Description of the proposal
The subject of indicators is scattered among the various ITU-D study group Questions, inter alia in the following areas:
STUDY GROUP 1
-
Regulatory aspects: Question 7-2/1

-
Applications aspects: Questions 20/1, 21/1, 22/1.
STUDY GROUP 2
-
Universal access aspects: Questions 10-2/2, 20-2/2

-
Applications aspects: Questions 14-2/2, 17-2/2.
However, there are no indicators or Questions specifically on universal access through community centres, whether telecentres or schools; there are no Questions directly related to the use of ICTs in basic education; there are no definitions of broadband to provide a common metric for comparison; and there are no indicators on impact and sustainability.

Requested action
The procedures for measuring the Digital Access Index, and other connectivity indicators, should include measures relating to:

-
definitions of broadband

-
community access to ICTs

-
use and application of ICTs, inclusion of specific populations (persons with disabilities, isolated communities, indigenous communities, children, the elderly, etc.)
-
use and application of ICTs, inclusion of specific sectors (education, health, government, justice, small enterprises, etc.)

-
impact and sustainability of ICT universal access initiatives in specific communities and specific sectors.
Specific new Questions should be established on this type of indicators and, if necessary, a working group with overall responsibility for them, and their interrelationships.

Summary
A set of indicators has been developed on ICT access, such as, for example, the Digital Access Index. However, these are geared to measuring infrastructure, and primarily universal service (connections per household), without regard to universal access, the quantity and type of population reached and, above all, the use of ICTs as a lever for social and economic development.

It is thus necessary to also take on board metrics from sectors with social projects involving ICTs (e.g. literacy rate, infant mortality, education and health) as well as correlations with traditional ICT indicators. This would allow us to evaluate the impact that the use and application of ICTs has had in a specific community in terms of improving levels of education, health, economic development, etc. 

This approach is particularly valuable for measuring the real impact of public policies aimed at spreading ICTs, and for cost-benefit analysis of initiatives in this regard. In addition, it is useful for regulatory regimes, not only of entities dealing with ICT (ministries of telecommunications or equivalent), but also of those in charge of health, education, etc., by making it possible to assess a priori and a posteriori the actual impact of specific regulatory measures adopted to foster the integration of ICTs in the respective functions (e-learning, e-health, e-commerce).

Indeed, by measuring the impact ICTs have on a specific sector, it would be possible to determine the contribution that universal access projects make to improving the efficiency (cost-benefit ratio) of State resources invested in the implementation of such initiatives, on the basis of the variables that genuinely affect ICT application by a community.

For this purpose, there is also a need to define the concept of broadband, so that comparative measurements can be made on a uniform reference base.
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