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Priority area

Telecommunications/ICT policy and regulatory matters, including ICT economics (market analysis, cost modelling and tariffs) and statistics (indicators, measuring the information society). This includes Human capacity building in each of these areas.
Programme proposal

Creation of tools
Description of the proposal
The small islands and developing states face great risk of becoming insignificant and tendency to use models from developed economies for benchmarking prevails. When creating policies, there are no benchmarks or model that can lead to effectively address the needs of the countries in the region. Using incorrect sources can lead to solutions that may not be best suited or cause uncertainty.

Whilst the result benchmarking can be a very important tool for policy makers, experts who advise the countries from the Pacific, there is also a great need for each country, or specifically each operator and regulator to compare itself with peers from countries in the same region and with other countries from other regions. These can lead to effective roadmaps towards minimising gaps and putting everyone in par.

The Benchmark should include Costs, Tariff, Key Performances Indicators and also extended to new areas such as preparedness and responding to Risks, Cyber Security, Disasters, Fraud & Revenue leakages, IP transformations, etc.
Regional initiatives related to the proposal
Proposed Pacific Regional Resource Centre initiative
Study Group Questions

	ICT strategies and policies

Question 7-2/1
Regulatory policies on universal access to broadband services

ICT services, networks and applications

Question 10-2/2
Telecommunications for rural and remote areas

Question 17-2/2
Progress on activities for e-services/applications in the world

ICT strategies and policies

Question 18-1/1
Domestic enforcement of telecommunication laws, rules, and regulations by national telecommunications regulatory authorities

ICT services, networks and applications

Question 20-2/2
Examination of access technologies for broadband telecommunications

Question 22/2
Utilization of ICT for disaster management, resources, and active and passive space-based sensing systems as they apply to disaster and emergency relief situations

Question 23/2
The unique telecommunications/ICT needs of small island developing states
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