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Priority area

Particular applications of the use of ICTs, including, inter alia, e-government, e-health, e-environment and climate change, etc, and promotion of security and confidence in the use of ICT, including the protection of youth and children. This includes Human capacity building in each of these areas.
Programme proposal

Creation of tools
Description of the proposal
Background of the proposal

To monitor the performance of any sector the most important input is the Industry benchmarks/indicators.  Industry Performance Indicators in respect of ICT sector are maintained in most of the countries and published by some of the countries.  However, there is neither any uniformity nor clarity.  Guidelines should therefore be provided for those responsible for collecting and disseminating national ICT agencies.  These indicators of performance have to be region-specific, as there are variations in a number of parameters across region owing to social-cultural and economic factors.

Main objectives

The objective is to assist in identifying, defining and standardization of parameters to improve analysis and comparison within and across countries within the Asia-Pacific Region.  This would also help the ICT sector analysts as well as the growing number of non-specialists interested in ICT sector to understand the data.

Expected outcomes of the proposal

1 To provide a basic list of indicators that network operators, analysts and regulatory agencies strive to collect and disseminate.

2 To ensure all operational issues are examined before implementation. 

Regional initiatives related to the proposal
This topic relates to Asia-Pacific Regional Initiative 1: Policy, legal and regulatory reform/ cooperation
Any other proposal concerning Study Groups other than Questions
Key performance indicators like Subscribers Base, ARPU, minutes of Usage, etc to be standardized for the region for common understanding
Proposals related to WSIS
The theme of the proposal relates to the following WSIS action lines:

C-11: International and regional Cooperation

C-14: Follow up and evaluation: wherein key performance indicators need to be standardized
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