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	Ref:
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	Alessandra Pileri
	

	Tel:
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	Fax:
	+41 22 730 5484
	

	E-mail:
	devsg1@itu.int 
	

	Subject:
	Questionnaire on Question 20/1: 
Access to telecommunication services for people with disabilities


TO ADMINISTRATIONS OF MEMBER STATES OF THE ITU
AND MEMBERS OF THE DEVELOPMENT SECTOR
Dear Sir/Madam,

The ITU-D Study Group 1, during its meeting held in Geneva from 18 to21 September 2007, decided to send the attached questionnaire to all the Member States and Sector Members in order to collect appropriate information on the topics to be covered in the study of Question 20/1. The definition of the Question “Access to telecommunication services for people with disabilities” can be found at the following Web address: 
http://www.itu.int/ITU-D/study_groups/SGP_2006-2010/documents/Questions/Q20-1.pdf. 
At the request of the Rapporteur for this Question, Mrs. Clara Luz Álvarez, and in agreement with the Chairman of Study Group 1, Mrs. Audrey Loridan-Baudrier, we are forwarding to you, for your action, the questionnaire on Question 20/1 (see Annex ).

You are invited to complete all relevant parts as far as possible. In case you are not in possession of the requested data, we would be grateful if you could collect them from the competent body and insert them in the system. The information requested in the questionnaire will be used to prepare the 2008 report on the Question.

We would be grateful if you could complete this questionnaire not later than 15 April 2008.

Queries or requests for further information regarding this questionnaire will be answered by:

· The Rapporteur on Question 20/1: Mrs. Clara Luz Alvárez, (Tel: +52 55 55246619 / Fax: +52 55 55243770 / e-mail: clarluzmexio@yahoo.com or clarluz@informa.com.mx) 
· The BDT Focal Point for this Question: Mrs. Asenath Mpatwa, (Tel: +41 22 7305430 / Fax: +41 22 7305484 / e-mail: asenath.mpatwa@itu.int) appointed to assist with the study.

You can also address your requests to ITU-D Study Group 1 Counsellor, Mrs. Alessandra Pileri (Tel: +41 22 7306698 / Fax: +41 22 7305484 / e-mail: devsg1@itu.int). 

You are kindly invited to fill in the questionnaire online: 
http://www.itu.int/ITU-D/CDS/gq/generic/questionnaire.asp?ProjectID=72 to facilitate the timely analysis of the replies. 

This Administrative Circular, including the questionnaire, is available on the ITU‑D Web site at http://www.itu.int/md/D06-CA-CIR/en. 
The success of this study and the value of the output are contingent on the involvement of specialists in the study process. Therefore, any specialist who would like to contribute to the preparation of the report on Question 20/1 and to the analysis of the replies to the questionnaire is invited to contact the Rapporteur or the BDT Focal Point whose names and data are mentioned above. 

I thank you in advance for your cooperation. 

Yours faithfully,

[Original signed by Mr. Sami Al-Basheer Al Morshid, Director, BDT]
Annex: 
Questionnaire on Question 20/1: Access to telecommunication services for people with disabilities 

Distribution:
· Administrations of Member States of the ITU

· ITU-D Sector Members and Associates
· ITU-D Study Group 1 contact points
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Answer is mandatory

Answer will not be distributed outside ITU
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Any queries or requests for further information regarding this questionnaire should be addressed to:

Rapporteur:
Mrs. Clara-Luz Alvarez
Tel.: +52 55 55246619
Fax: +52 55 55243770
e-mail: claraluzmexico@yahoo.com
claraluz@informa.com.mx 

BDT Focal Point: Mrs. Asenath Mpatwa
Tel.: +41 22 7305430
Fax: +41 22 7305484
e-mail: asenath.mpatwa@itu.int 
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 FOCAL POINT REGARDING THIS QUESTIONNAIRE
Given name:
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Family name:
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Title:
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Administration / Organization: 
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Business address:
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City:
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Country:
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Please select a country


Telephone:
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Fax:
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E-mail:
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 1. Statistics
1.1 Does your country have statistics on the number of persons with disabilities in your country? 
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1.2 If so, what is the number of persons with disabilities : 
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As of Year: 
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1.3 Do your statistics reflect the number of persons with different disabilities (i. e., visual, hearing, mental, etc...) 

[image: image19.wmf]Yes [image: image20.wmf]No 

1.4 If so, what is the number of persons with each disability?

As of Year: 
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Visual disability 
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Hearing disability 
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Hearing and visual disabilities 
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Mental disability 
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Physical disability 
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Other disabilities 
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 2. Legal and regulatory framework
2.1 Does your country have specific laws or regulations addressing disabilities related to ICTs?

2.1.1 Laws: 

[image: image29.wmf]Yes [image: image30.wmf]No 

2.1.2 Regulation: 

[image: image31.wmf]Yes [image: image32.wmf]No 

2.1.3 License conditions: 

[image: image33.wmf]Yes [image: image34.wmf]No 

2.2 Do those laws/regulations establish: 

2.2.1 Obligations for operators/licensees? 

[image: image35.wmf]Yes [image: image36.wmf]No 

2.2.1.1 If the answer was yes, please check one of the following: 

[image: image37.wmf]The obligations are only for the incumbent or dominant 

[image: image38.wmf]The obligations are for all the operators

2.2.2 Obligations for the State or other public authorities? 

[image: image39.wmf]Yes [image: image40.wmf]No 

2.2.3 Rights for persons with disabilities to access ICT? 

[image: image41.wmf]Yes [image: image42.wmf]No 

2.3 Which is the authority responsible for enforcing such regulations? 
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2.4 Are there any laws or pending regulations regarding providing ICT access to persons with disabilities? 

[image: image44.wmf]Yes [image: image45.wmf]No 

2.5 Could you please indicate the web link(s) where the texts of the existing laws/regulations can be found or send them to us? 
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 3. Projects on access to ICTs by persons with disabilities
3.1 Are there any projects for making ICT accessible to persons with disabilities? 
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3.2 If there are projects, please complete the following chart with the information on the disabilities addressed by them and the type of funding.

Name of the project
Type(s) disabilities addressed*
Type of funding**
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* Visual, hearing, hearing and visual, mental, physical or other type of disability.
** National public funding, national private funding, international private funding, international institutional funding, or mixed funding. 
3.3 Please provide any relevant comment regarding the projects referred to in 3.2 above. 
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