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To Administrations of Member States of the ITU
and members of the Development Sector
Dear Sir/Madam,

During the Rapporteur's Group Meeting on Question 10-2/2 convened on 19 and 20 June 2006 in Geneva, it was agreed that detailed case studies on successful practices, technologies, experiences for telecommunications for rural and remote areas should be collected to fulfil the mandate of Question 10-2/2 set by the WTDC-06 (Doha, Qatar). It was decided that the data collected from five BDT regions, namely Africa, the Americas, the Arab States, Asia and Europe and the CIS countries will be used for the analysis of the issues related to telecommunications for rural and remote areas and will be included in the report on Question 10-2/2 to be submitted to the Study Group 2 meeting in September 2007. The collected data will also be posted on the ITU‑D case library web site so that it is accessible to the Study Group 2 Member States, Sector Members and to the registered members of the Rapporteur’s Group on Question 10-2/2. The analysis by the Rapporteur’s Group on Question 10-2/2 will focus on aspects such as appropriateness of technologies, sustainability, physical and environmental conditions and social impacts to be formulated into the guidelines and/or model plans for the rural communications development for the developing countries.

We expect that the case studies will be completed before 1 February 2007.

A detailed format, which is attached, has been elaborated to provide you with guidance in developing the case study, and in particular, to capture the technological and human development aspects of the projects covered.

It must be stressed that no international budget is available to defray the costs of the implementation of the case studies. The participating members would be expected to defray all costs at the national level, as a contribution to the work of ITU-D Study Group 2.

We would greatly appreciate your cooperation in preparing a case study, and other associated information required for the analysis by the Rapporteur’s Group on Question 10-2/2. I invite you to submit your inputs, according to the format attached to this letter, to the following BDT Secretariat contact: 

ITU-D Study Groups Secretariat
e-mail: devsg2@itu.int 
Fax: +41 22 7305484

I do hope that you will agree to cooperate on this important initiative.

Yours sincerely,

[Original signed by Mr. Hamadoun I. Touré, Director]


Hamadoun I. Touré
Director

Annex: 
Format for submission of case studies on successful practices in 

telecommunications for rural and remote areas

Distribution:

-
Administrations of Member States of the ITU;

-
ITU-D Sector members;

-
United Nations and United Nations Specialized Agencies;

-
ITU-D Study Group 2
ANNEX

FORMAT FOR SUBMISSION OF CASE STUDIES ON SUCCESSFUL
PRACTICES IN TELECOMMUNICATION FOR RURAL AND REMOTE AREAS

Submission of case studies
The case study submission constitutes of two parts: 

· The Case Study Summary Information form (Section A) to be completed, preferably, in electronic format using the template provided
· The Detailed Project Description and Analysis (Section B) to be provided in free text form

The Case Study should be submitted before 1 February 2007 to: 

BDT Secretariat 

E-mail: devsg2@itu.int
Fax: +41 22 7305484

Any queries about the methodology or the meanings of the questions should also be addressed to the BDT Secretariat. 

Language and length

Reports may be submitted in Arabic, Chinese, English, French, Spanish or Russian; the description and analysis shall be 7 to 14 pages of A4 sized paper single space, according to the categories specified in Section b. 

Coverage and technologies used

Case studies normally cover a single telecommunications project in a rural or remote area. It is, however, permitted to base the case study on several closely related projects, instead of a single project, provided that the recommended length and format of the submission is respected.

The following projects are solicited:

1. Projects which have been operational for more than six months.

2. Projects completed within the past three years.

In describing the project (s), members are invited to ensure coverage of one or more of the topics of concentration defined in the terms of reference of Question 10-2/2: 

 Development of multi-purpose community telecentres (MCT), public call offices (PCO) and community access centres (CAC) and community media centres (CMC);

 Provision of telecommunication services to rural and remote areas;

 Expansion of sound and television broadcasting to rural and remote areas and linkages to MCT’s, PCO’s, CAC’s or CMC;

 Impact of the provision of ICT in rural and remote areas if any, and in previously unserved or underserved urban and semi-urban areas, particularly in furthering the economic, social and cultural development of the area that meets the needs of both women and men in the community.

Welcome examples of technologies, which are especially relevant for use in harsh climatic or geographic conditions of remote and rural areas, such as solar-powered equipment, and/or of development applications such as e-health and tele-education.

A) 
Case Study Summary Information 

1. Title of case study: 

2. Details of the person preparing the case study: 

Name and title of person preparing the case study:      
Organization submitting the case study:      
Address:      
E-mail:      
Website:      
3. Status of project(s):

 FORMCHECKBOX 

Operational

 FORMCHECKBOX 

Completed

4. Location and population of the project area

Location (village, district, etc.)      
Population of the project area      
5. Types of projects

 FORMCHECKBOX 

Pilots (trials)

 FORMCHECKBOX 

Licensed or authorized

 FORMCHECKBOX 

Projects funded by USF

 FORMCHECKBOX 

Others

6. Type of application / service (check one or more boxes)

 FORMCHECKBOX 

Public voice services

 FORMCHECKBOX 

Radio or TV broadcasting

 FORMCHECKBOX 

E-governance, e-administration

 FORMCHECKBOX 

Support for small business, e-business

 FORMCHECKBOX 

E-health

 FORMCHECKBOX 

Tele-education, e-learning

 FORMCHECKBOX 

ICT training

 FORMCHECKBOX 

Disaster preparedness / emergency support / disaster mitigation

 FORMCHECKBOX 

Environmental monitoring / protection

 FORMCHECKBOX 

Others (please specify)      
7. Type of technology (Check one or more boxes)
 FORMCHECKBOX 

Wired local loop: Copper, optical fibre, etc. (customers’ loop)

 FORMCHECKBOX 

Wireless local loop (customers’ loop)

 FORMCHECKBOX 

Fixed wireless access (long distance)

 FORMCHECKBOX 

Mobile wireless access

 FORMCHECKBOX 

Satellite two-way communications: VSAT, etc.

 FORMCHECKBOX 

Wireless LANS and IP-based related networks

 FORMCHECKBOX 

Terrestrial voice, data, sound or television broadcasting

 FORMCHECKBOX 

Satellite voice, data, sound or television broadcasting

 FORMCHECKBOX 

Hybrid or combined technologies

 FORMCHECKBOX 

Others (please specify)      
8. Organizations involved in implementing the project:

     
     
9. -150 word summary of the project indicating its expected social /economic impacts

     
B) 
Detailed project description and analysis

Please address each of the 7 elements indicated below, providing 1-2 single space pages for each, and treating separately each sub-element (e.g. 1.a.) which is appropriate.  Preferably, please provide the description and analysis in electronic format.

1. Overview of project’s targets, objectives and financing

a. Brief description of the country/region: geography, terrain, climate, demographics, socio-economic situation, 

b. Objectives and implementation details of the project applications (basic telephony, e-business, e-administration, e-education, e-health, ICT training etc), 

c. Consideration of indigenous communities, isolated and poorly served areas, small islands and their particular needs and situations.
d. New technologies deployed for providing reduced cost capital and operating cost solutions.
e. Financing and partnership aspects of the project, including the estimated total cost of the project and the types of funders (e.g. sponsors’ contribution, charitable donations and subsidies from USF).

f. Decision-making process to determine the project

2. Infrastructure and regulatory environment

a. Infrastructure components: Pre-existing telecommunication facilities, transport access, electricity supply, distance to the nearest local exchange and/or IP network, human resources, security,

b. Regulatory components: Universal service obligations, licensing conditions, frequency availability (for radio-based projects), other regulatory issues,

c. Other factors which influenced the operating environment (manufacturers, standards etc).

3. Technical description and services provided

a. Architecture, type of systems, main technical characteristics, frequencies (for radio-based projects), power consumption, performances (capacity, reliability, quality of service), network management, etc.,

b. Installation and deployment: network planning, subscriber management, etc.,

c. Interconnection to national networks/backbones,

d. For each service delivered (POTS, “IP telephony”, etc.): mode (data type and bit rate) and quality (voice quality and bit error rate).

4. Cost aspects

a. Cost of the equipment, cost per line and cost of the operation of the system,

b. Cost of each terminal and cost of the service for the user.

5. Effectiveness and sustainability of the project

a. Effectiveness and benefits of the project for the targeted user groups,

b. Profitability of the project and/or its contribution to local entrepreneurial activities,

c. Specific strategies to respond to the needs of women, youth, handicapped, indigenous people and other marginalized or socially disadvantaged groups

d. Aspects of the project, which could be strengthened to enhance its effectiveness or sustainability maximizing the benefits of telecommunication infrastructure in rural and remote areas. 

6. Social and human development impacts

a. Overview of key social and human development needs of the population in the project area,

b. Role and commitment of the project to addressing these needs, 

c. Socio-economic benefits for, and impacts on the community(ies) and/or at a wider level, including support for gender equity, promotion of community participation and the needs of marginalized and disadvantaged populations

d. Means foreseen to enhance the project’s future contributions to human and social development.

7. Other observations 

a. Unexpected results and lessons learned,

b. Anticipated near/long-term project challenges and reorientation.

c. Additional information considered useful

THANK YOU FOR YOUR COOPERATION

________
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