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1. Turkey In A Nutshell        
 

TURKEY - Some facts 

Capital Ankara 

Language 
 Turkish 

Population 72.520.000 

Country size: 773,473 sq km 

GDP per capita 4.023 € 

Consumer Price Index 7.72 % 

 

Map of Turkey 
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2. Telecommunication Authority (TA) 

Telecommunication Authority (TA) was founded by the Law No. 4502 of January 27, 2000 
amending the Telegram and Telephone Law No. 406 and Radio Devices Law No. 2813. The 
Authority is a public organization with private budget and administrative and financial autonomy, 
incorporated so as to implement the powers and responsibilities conferred by Laws and perform 
other tasks assigned. The Board is independent in performing his tasks. The Authority is related to 
the Ministry of Transportation.  

TA executes among others its tasks under law to establish a dynamic telecommunication sector 
based on fair and free competition and to protect consumer rights.  

Mission of the Telecommunications Authority: 

 - regulating and supervising the telecom market, 

 - monitoring the technical innovations, 

 - protecting competition, 

 - ensuring compliance with international norms, 

 - protecting consumers, 

 - observing the developments and security policies. 

 

2.1 Liberalization Process Overview 

 1994:  

o Two GSM 900 mobile operators (Turkcell and Telsim) and cable TV operators 
started operation under revenue sharing agreements with Türk Telekom.  

  1997: 

o Turkey made commitments under the GATS agreement on basic telecommunication 
services to liberalise the Turkish basic telecommunication services market by 2006.  

 1998:  

o Revenue sharing agreements of the two mobile operators were transformed to 25-
year licences issued by the Ministry of Transport. 
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   2000: 

o Telecommunications Authority was established as the sector specific regulatory body. 

o GSM 1800 licences were granted.  

 2004 

o Türk Telekom’s monopoly rights concerning voice telephony and establishment and 
operation of telecommunications infrastructure abolished. 

o Market liberalised. 

o 43 long distance telephony service providers authorized. 

o Foreign ownership restriction at Türk Telekom was     abolished.  

 2005 and 2006: 

o  Cable TV services of Türk Telekom structurally separated. 

o  Infrastructure licenses granted. 

o  Cable TV licenses granted. 
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3. Telecommunications/ICT Statistics in Turkey 
 
TELECOMMUNICATIONS STATISTICS 
 
3.1 Telecommunication Authority 

TA collects a considerable amount of data on the supply side, particularly from the operators in the 
Turkish telecommunications sector. This includes; 

 Number of subscribers 

 Traffic 

 Tariffs 

 Infrastructure 

 Employment 

 Revenue and Investment 

 

Data collection in TA is coordinated and executed by Sectoral Research and Strategies Department. 
The core activity of the department is to collect information to enable TA to perform his role 
effectively. Another responsibility of the department is providing data for market informations and 
Annual Report and liaising with international and regional telecommunications organizations like 
ITU, OECD and EUROSTAT. 

 
3.1.1 From operators 
 

The process of data collection from telecom operators in Turkey began at the end of 2001. 
Questionnaires have been prepared by the coordination of all Departments in TA and sent out to 
operators. There are three type of questionnaires (monthly, quarterly and annually). Operators are 
obliged to send them back by the end of the next month following the end of the period. 
Questionnaires were in Microsoft Excel files and stored in Excel files after filling out by operator. 
But in 2005, studies have begun to introduce an online data collection system. A user name and a 
password have been given to the operators that enable them to log in to the system. After log in 
process, they saw the questionnaires in HTML format that they have to fill in. In early 2006, trial 
period has started with  only Turk Telekom and 3 mobile operators (Turkcell, Vodefone and Avea). 
(See Annex B)  
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3.1.2 From end users 

To understand and improve Turkishs’ degree of awareness and understanding of 
telecommunications services, attitudes, and their rights and options; TA is now conducting a survey 
through an independent company to monitor the industry trends. The results of the survey will be 
published on our web site (www.tk.gov.tr). TA also plans to conduct a business survey in the near 
future, too. 

 
3.1.3 Users of TA Data 

• TA staff 

• Other government agencies 

• Other regulators 

• Telecom operators 

• Students 

• International bodies such as the ITU, OECD, EC, EUROSTAT etc. 

 

3.1.4 Dissemination 

Stats on TA’s web site ( http://www.tk.gov.tr/Yayin/istatistikler/istatistikler.htm ) 

Annual Report (http://www.tk.gov.tr/eng/pdf/eng-2005.pdf) 

International Organizations (ITU, OECD, EUROSTAT questionnaires) 
 
ICT STATISTICS 
 
3.2 Turkish Statistical Institute (TURKSTAT) 
 

The main responsible body for collection of statistical information on telecommunications and ICT 
statistics  in Turkey is TURKSTAT. TURKSTAT undertakes following ICT surveys: 
 

 Household Survey on ICT Usage  

 Enterprises Survey on ICT Usage  

 Technological Innovation Survey 
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 Research and Development Activities Survey 

 
ANNEX – MARKET OVERVİEW 

Market information published in 2005 Annual Report of Telecommunication Authority. 
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ANNEX B – ONLINE DATA COLLECTION SYSTEMO 
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