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Sociwstice qu‘ty

l Territorial integrity ‘

Equality without Safe;krding human
discrimination rights

Source: Author, based on the Constitution of the Bolivarian Republic of Venezuela. 1999
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Article 49

State Universal
——> telecommunication
service

Penetration, access, quality and
affordability

| TERRITORIAL INTEGRITY (Constitution) NATIONAL INTEGRATION (Telecom Act) |

Source: Author, based on the Telecommunication Act. 2000
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CONATEL mission

To foster the use and application of telecommunications in
society and provide democratic access to telecommunications,
turning telecommunications into a platform for development in
order to consolidate the Republic.
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Towards a new, more just and more
efficient world information and
communication order

Many voices, one world

International Commission for the
Study of Communication Problems

UNESCO (1977-1979)
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Changing the communication mode/

User — passive

Message INFORMATION or without
MEDIUM capability to

sender send
messages
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Message User — active
INFORMATION and with
send_er/ MEDIUM capability to
receiver e
messages

EDUCATION, TRAINING, REFLECTION,
ACTION, COMMITMENT, TRANSFORMATION,
DEMYSTIFICATION

Social and Communication
popular service

communicator providers

Process of contructing messages
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Action plans

4 Digital community centres (access points, infocentres, CBID)
4 Community radio
4+ Community television

4+ Telecommunication service user organizations
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Community radio and open-access

community television
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Coverage areas of community radio
and open-access community television

13.85 %
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Digital community centres
752
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Telecommunication user organizations
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“Dialogue is a horizontal relationship between A and B. Born of a
critical matrix, it creates a critical attitude. When the two poles of the
dialogue are linked by love, hope and mutual trust, they can join in a
critical search for something. Only then do we have communication.
Only dialogue truly communicates”.

Paulo Freire




