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As mandated by WTDC-06 and PP-06, the ITU-D carries out a number of activities that both facilitate and directly implement WSIS outcomes. In order to establish effective coordination, the BDT Management Committee at its October 2007 meeting decided to establish a WSIS Coordination Group, under the chairmanship of the BDT Deputy to the Director with representatives of all BDT Divisions carrying out WSIS-related activities. Since its creation the Group has held two meetings focused on distribution of internal responsibilities, appointment of ITU-D focal points for WSIS-related activities, promotion strategies, and specific BDT strategies on WSIS Action Lines C2, C4, and C6. 
Since the last TDAG meeting in April 2007, the ITU-D has undertaken numerous actions related to WSIS-related facilitation and implementation. This includes WSIS Action Line C2 and activities related to the Action Lines C1, C3, C4, C5, C6, C7, C11, the Connect the World initiative, Emergency Telecom Services and Telecoms for Disaster Relief, Measurement of the Information Society, and the WSIS Stocktaking and ICT Success Stories initiatives. Reflected in the ITU-D Operational Plan 2008-2011
, numerous activities facilitating and implementing WSIS outcomes are planned for the year 2008 and beyond. A breakdown of these activities and their correspondence with WSIS Action Lines and the Doha Action Plan can be found in Table 1. 
Table 1. Breakdown of ITU-D activities to be carried out in 2008 and 2009 and correspondence between WSIS Action Lines and BDT Programmes/Outputs.
	Programmes/Outputs
	C1
	C2
	C3
	C4
	C5
	C6
	C7
	C8
	C9
	C10
	C11

	Prog. 1/Outp. 6
	1
	-
	9
	7
	-
	14
	-
	-
	-
	-
	2

	Prog. 2/Outp.7
	-
	25
	6
	4
	2
	1
	-
	-
	-
	-
	-

	Prog. 3/Outp.8
	-
	4
	-
	-
	13
	3
	6
	-
	-
	-
	-

	Prog. 4/Outp.9
	-
	7
	10
	5
	3
	13
	1
	-
	-
	-
	1

	Prog.5/Outp. 10
	9
	-
	10
	37
	-
	10
	1
	9
	-
	-
	10

	Prog. 6/Outp. 3
	3
	7
	8
	6
	2
	2
	6
	1
	-
	-
	5

	Activity 1/Outp. 11
	1
	-
	1
	-
	-
	-
	-
	-
	-
	-
	1

	Activity 2/Outp. 12
	-
	2
	-
	-
	-
	1
	-
	-
	-
	-
	3

	Special Initiatives/Outp. 13
	4
	5
	9
	8
	-
	5
	7
	8
	-
	-
	1

	Total
	18
	50
	53
	67
	20
	49
	21
	18
	-
	-
	23


Note: WSIS Action Lines: C1: The role of public governance authorities and all stakeholders in the promotion of ICTs for development; С2: Information and communication infrastructure; C3: Access to information and knowledge; C4: Capacity building; C5: Building confidence and security in the use of ICTs; C6: Enabling environment; C7: ICT Applications; C8: Cultural diversity and identity, linguistic diversity and local content; C9: Media; C10: Ethical dimensions of the Information Society; C11: International and regional cooperation.  

Doha Action Plan Programmes: Prog. 1: Regulatory reform, Prog. 2: Information and communication infrastructure and technology development, Prog. 3: E-strategies and ICT applications, Prog. 4: Economics and finance including costs and tariffs, Prog. 5: Human capacity building, Prog. 6: least developed countries and small island developing states, and emergency telecommunications, Activity 1: Statistics and information on telecommunications/ICT, Activity 2: Partnerships and promotion.

ITU-D Activities Related to Facilitation of WSIS Action Line C2: Information and Communication Infrastructure 

Following the mandate given to ITU to facilitate Action Line C2: Information and Communication Infrastructure, as ITU-D has been designated to take the internal ITU lead on this Action Line. Considering the broad scope of these activities, they are described in a separate contribution to TDAG: TDAG08-13/21-e
. In addition, please also see the Connect the World initiative described below on page 6.
ITU-D Activities Related to Facilitation of WSIS Action Line C5: Building Confidence and Security in the Use of ICTs
Following the mandate given to ITU to facilitate Action Line C5: Building Confidence and Security in the Use of ICTs, ITU-D continues to support the overall ITU activities related to the facilitation of this Action Line. 

Practically, ITU-D’s activities are being implemented through two interrelated pillars. The first pillar is a new ITU Telecommunication Development Sector Study Group 1 Question 22 entitled “Securing information and communication networks: Best practices for developing a culture of cybersecurity”
. As part of this Question’s activity, a Report on Best Practices for a National Approach to Cybersecurity is being developed outlining a Framework for Organizing a National Approach to Cybersecurity. In its current draft form, the Framework identifies five key elements of a national effort, including: 
1) Developing a national cybersecurity strategy;

2) Establishing national government-industry collaboration; 

3) Creating a national incident management capability; 

4) Deterring cybercrime; and,

5) Promoting a national culture of cybersecurity.  

The second and interrelated pillar is the ITU Cybersecurity Work Programme to Assist Developing Countries
 which sets out a detailed agenda how Programme 3 activities are being undertaken to assist ITU Member States in developing cybersecurity capacities. The Cybersecurity Work Programme scopes out a set of high level assistance activities for developing countries with each activity containing a set of more detailed initiatives which have been reflected in the BDT Operational Plan for Programme 3 for 2008-2009. Considering the broad scope of these activities, they are also presented in a separate contribution to TDAG: TDAG08-13/13-E
 which includes the Cybersecurity Work Programme as an Annex. For more detailed information on C5-related activities in the BDT, see the ICT Applications and Cybersecurity Division’s website
.

ITU-D Activities Related to Co-Facilitation of WSIS Action Lines C1, C3, C4, C6, C7, C8, C11
Reflecting the outcome of the second phase of WSIS, the ITU is co-facilitator for six WSIS Action Lines, including C1, C3, C4, C6, C7 and C11. Accordingly, the BDT WSIS Coordination Group referenced above has designated BDT focal points to act as the main point of contact to coordinate with other WSIS Action Line facilitators. Besides these facilitation activities, the BDT continues to carry out activities related to implementation of Action Lines in its mandate as described in additional detail below. 
ITU-D Activities Related to the WSIS Action Line C1 (The role of public governance authorities and all stakeholders in the promotion of ICTs for development) and C11 (International and regional cooperation)
In accordance with it mandate, the ITU-D continues to foster international and regional cooperation on a broad range of activities. For example, recently the ITU-D re-enforced its collaboration with the Global Alliance for Information and Communication Technologies and Development (GAID). The BDT Deputy to the Director is the ITU focal point and the ITU Secretary General acts as a member of the GAID steering committee. The ITU-D intends to leverage this multi-stakeholder platform to broaden dialogue on innovative means in harnessing ICTs for advancing development. For example, in 2007 the ITU initiated cooperatively with GAID and the other partners the Connect Africa Initiative
 and, at the invitation of GAID, jointly organized the recent Global Youth Forum
. 
ITU Activities Related to the WSIS Action Line C3: Access to the information and knowledge
In accordance with it mandate, the ITU-D continues to promote universal access with equal opportunities for all to scientific knowledge and the creation and dissemination of scientific and technical information. In 2007, the ITU-D held numerous workshops, conferences and symposiums, making materials widely available for free on the web. In addition, a number of information-rich resources have been made available including web-based information portals, practical ICT toolkits and online databases have been launched and/or existing resources updated. In 2008, more than 50 activities directly relevant to Action Line C3 are planned including an online toolkit for Gender Mainstreaming, Global Portal for Indigenous People, Virtual Forum on Strategic Human Resources Management, ICT Regulation Toolkit, etc. 

To further facilitate access to rich data resources, the ITU-D is collaborating with Microsoft Corporation to develop a global mapping based interface to data referred to currently as ITU Global View. This web-based platform leverages interactive mapping software (Microsoft Virtual Earth) to will allow ITU to facilitate access to statistics and other country-related information, showcase ICT development projects of all stakeholders and track progress towards WSIS goals in an easy to use manner. A demonstration of the capabilities of this platform, first demoed at the Connect Africa Summit, is available on ITU’s Connect the World homepage
.

ITU Activities Related to the WSIS Action Line C4: Capacity building 
ITU, in cooperation with UNDP, organized a half day meeting on WSIS action line C4 in Geneva on 16 May 2007. The ITU-D’s Human Capacity Building
 (HCB) Division provided an overview of capacity-building actions of ITU-D related to this WSIS Action Line. These actions are elaborated in the annual working plan of the HCB Division as well implemented, to a large degree, through projects managed by the Division, including:
· Face–to-face and virtual workshops building capacity on Strategic HR issues as well as domains relevant to the telecommunications field, ranging from policy domains such as  regulations and policy as well as rural communications to management domains such as business management and corporate management to spectrum management and technology awareness. 

· Development of core training materials resulting from various training sessions through the formation of  a digital repository of relevant information that can be disseminated easily and cost effectively primarily through production of standardized CDs and eventually web-based subscriptions. 

· Development of a Public Digital Library to hold a selection of content to be made freely available through the web. In this regard, close to 25 courses are currently freely available through both the ITU Public Digital library as well as through the UNESCO open training platform.

· Regional meetings to harmonise best practices and benchmarking as well as information sharing sessions and direction-setting meetings.

· Promotion of distance learning activities in the region by training local and regional counterparts to conduct distance learning courses in various domains. Encouraging and assisting in the implementation of regional open-source e-learning platforms. 

ITU Activities Related to the WSIS Action Line C6: Enabling Environment  
As co-facilitator of Action Line C6, in collaboration with UNDP, the ITU-D organized a half-day Joint Facilitation Meeting on WSIS Action Line C6 on 16 May 2007.  The ITU-D provided an overview of universal access trends and how they are impacted by Next Generation Networks (NGNs). More specifically, through Programmes 1 (Regulatory Reform
) and 4 (Economics and Finance
), the BDT is undertaking numerous activities that foster the development of an enabling environment in ITU Member States including information sharing, creation of tools for effective regulation, regional assistance and creation of training materials and opportunities. Following a reorganization of BDT announced at the last TDAG, the activities of  these two programmes are managed by the BDT’s Regulatory and Market Environment (RME) Division. Some of RME’s ongoing activities includes:
· Creation of tools for effective regulation: The 8th edition of Trends in Telecommunication Reform 2007: The Road to Next-Generation Networks (NGNs)
 was published in September 2007. The ICT Regulation Toolkit
, developed by ITU and its partner infoDev, includes 6 modules on key regulatory issues. The seventh, Universal Access module will be finalized in the first half of 2008.
· Assistance to Members and Creation of training materials and opportunities: The 8th Global Symposium for Regulators (GSR)
, is scheduled to be held in Pattaya, Thailand on 11 -13 March 2008.
· COSITU: RME is conducting a feasibility study to update the COSITU cost calculation tool and adapt it as a tool for regulators.
· Regional Assistance: A series of regional regulatory meetings, workshops, training events and direct assistance activities were organized in 2007.
 In addition, three regional tariff seminars were organized together with regional tariff groups.

· Global Capacity Building Initiative (GCBI) is a new joint ITU-infoDev/World Bank initiative. The first GCBI training event was held in Addis Ababa, Ethiopia on 6-9 November 2007
. A series of in-person and e-learning training events are planned for 2008 and 2009 after the programme is further validated by regulators at the 8th GSR.  
· Information sharing: Programme 1 maintains  the World Telecommunication Regulatory Database, which can be accessed from the ICT Eye
 as well as the TREG website
 and Global Regulators’ Exchange (G-REX).  

ITU-D Activities Related to the WSIS Action Line C7: ICT Applications
This Action Line falls under the general remit of Programme 3: E-Strategies and ICT Applications managed by the BDT’s ICT Applications and Cybersecurity Division. The Division’s activities include promoting cybersecurity, e-strategies, ICT applications, Internet and IP networks development, multilingualization, and community telecentres. A Report on E-Services/Applications Activities by ITU-D Programme 3 to the recent meeting of ITU-D Study Group 2, Question 17-2/2: Progress on activities for e-services/applications in the world provides an overview of related Programme 3 activities (see Document 2/128-E
). An overview of ITU-D activities related to e-health are provided in a separate contribution to Study Group Question 14-2/2 – Telecommunication in eHealth entitled Report on e-health activities by BDT Programme 3  (see Document 2/129-E
).
Since the last TDAG, the BDT’s ICT Applications and Cybersecurity Division has also undertaken a number of supporting activities including the unveiling of new websites
 provides access to a comprehensive set of resources on e‑services and ICT applications and the deployment of newslogs providing regular updates. In addition, new scoping studies and policy reviews of available reference materials and guidelines to support national decision-making and implementation of ICT applications and services in the areas of e-health, e-government, and e‑environment have been prepared and will be made available within the 1st quarter of 2008. Further activities described in the ITU-D Operational Plan 2008-2011 including approximately 21 planned activities for the year 2008.
ITU-D Activities Related to the WSIS Action Line C8: Cultural diversity and identity, linguistic diversity and local content
In accordance with it mandate, the ITU-D carries out number of activities supporting cultural diversity and identity, linguistic diversity and local content. Reflected in the ITU-D Operational Plan 2008-2011, around 18 activities are planned for 2008, which will be carried out through Programme 5 and through special initiatives. In particular, the ITU-D Special Initiative on ‘Assistance to Indigenous People’
 seeks to create dedicated actions and projects with respect to equitable access, use and knowledge of ICTs, based on preservation of their heritage and cultural legacy. 
A list of planned activities includes, inter alia, identification and support of self-sustaining projects for indigenous communities in the Americas region; provision of ICT equipment for telecentres giving indigenous people access to ICTs with the aim of increasing their knowledge and use of such technologies to help them become members of the global information society; promotion of ICT education goals through online training courses, encouragement of research on information, and adapting innovative forms of networking; a study on ICT access, use and knowledge for indigenous communities in Africa and Arab regions and identification of particular needs for development of their respective ICT portals; and a workshop on ICTs for indigenous communities’ representatives/leaders in the Africa Region for development of Guidelines for their ICT portals.
Connect the World 

In line with its role as Facilitator of WSIS Action Line C2, ITU launched the Connect the World initiative in 2005 as global multi-stakeholder effort to mobilize partners behind actions aimed at implementing the connectivity goals of the World Summit on the Information Society. 

In October 2007, together with global and regional partners, ITU organized the first of a series of Connect the World regional events – the Connect Africa Summit
 in Kigali, Rwanda. ITU-D plans to build on the success of this approach launched in Africa, with a special focus on working with potential donors and other partners to help fill the major gaps in access to ICT infrastructure and services in each region of the world. In this regard, ITU-D is planning to organize the next Connect Summit series in the Asia-Pacific region in late 2008. 

ITU-D has also teamed up in 2007 with the Grameen Foundation, a Connect the World partner, to co-publish the Grameen Village Phone Direct Manual for stakeholders to implement their own Village Phone initiative as a means of expanding ICT access to underserved populations, particularly in rural and remote areas. This publication is currently available in English, French and Spanish but will soon be made also available in Arabic, Chinese and Russian to ensure broad dissemination. Our objective is to share this successful experience widely with our membership and other partners, and to stimulate implementation of this proven ICT development model in as many places as possible.
  

Emergency Telecommunications for Disaster Management

Reflecting the WSIS outcome documents (see Para 91 Tunis Agenda) and WSIS Action Line C7 (20 (c) ), ITU-D carries out various actions related to its work on Emergency Telecommunications for Disaster Management
. Detailed information describing all ITU-D activities in this filed has been presented in separate document TDAG08-13/14-e
. As of the beginning of 2007, the ITU Deputy Secretary-General chairs an Inter-Sectoral Emergency Telecommunications Team (IETT) with representatives from ITU-R, ITU-T and ITU-D. From an operational point of view, the ITU‑D representative coordinates the work of the other two sectors but each sector remains responsible for activities falling within its mandate. 
Measurement of the Information Society Development
Composite Indices: Following the WSIS call to "develop and launch a composite ICT Development (Digital Opportunity) Index", ITU's work in the area of statistics and international benchmarking lead to the development of two main benchmarking tools/indices: the ICT Opportunity Index and the Digital Opportunity Index. At the 2006 Plenipotentiary Conference, ITU Membership called for the development of a single ITU index to measure countries' progress towards becoming information societies. To this end, ITU prepared a background document with an overview on index methodologies and indicators. This document was presented and discussed at the 6th World Telecommunication/ICT Indicators meeting, which took place in December 2007. The meeting made a number of recommendations regarding the single ITU index, including on the methodology and the choice of indicators to compute the index. It was suggested to discuss and finalize the technical and methodological aspects of single index by a group of experts, including experts from Member States. The single ITU index is expected to be finalized and published during 2008. 
The Partnership on Measuring ICT for Development
, officially launched in 2004, today represents the most comprehensive and successful international cooperation project in terms of international information society measurement. This multi-stakeholder partnership, which includes ITU, UNCTAD, OECD, UNESCO Institute for Statistics, the World Bank, four UN Regional Commissions (ECA, ECLAC, ESCAP, ESCWA) and Eurostat, is a direct response to the WSIS call to measure the information society. Guided by an overall objective to help countries collect and disseminate more, better and internationally harmonized ICT statistics, it has realized a number of significant achievements. These include identification of a core list of ICT indicators that all countries are encouraged to collect. The Partnership also provides a framework for raising resources to assist developing countries and has carried out capacity building workshops and provided technical assistance across all regions of the developing world. These include methodological training materials and manuals. The Partnership is currently preparing a Global Partnership Report, which will be presented at the 2008 Global Partnership meeting, scheduled to take place in May 2008. 
WSIS Stocktaking and the ICT Success Stories 
The WSIS Stocktaking
 is publicly-accessible database of WSIS-related implementation activities initiated during the Tunis phase of WSIS and since maintained under the stewardship of ITU as requested in Tunis Agenda, para 120. Since then, it has become an effective tool for the exchange of information on the projects fostering development of the information society: it is structured according to the 11 WSIS Action Lines. As of December 2007, more than 3500 projects were registered in the database and the number of entries continues to grow. 

In order to expand the functionality and interactivity of this publicly-available tool, several improvement were completed in year 2007. The database architecture was adjusted in order to accelerate responsiveness of the search interface. All existing hyperlinks (URLs) were reviewed and updated. The level of interactivity has been improved by allowing stakeholders to directly update their entries. Finally, a new approach of devolving stocktaking responsibilities has been introduced. Thanks to this approach, all WSIS stakeholders have the possibility of install the stocktaking database web interface on their own website. This has made the database available for very different uses and purposes at national, regional and international levels. At the Connect Africa Summit, the Stocktaking Team launched the Connect Africa Commitments portal that facilitated ITU collecting information on ongoing and planned projects and commitments in Africa – the latter eventually totalling more that USD 55 billion. In addition, the Stocktaking Team has collected information on ICT infrastructures in Africa as well as current national plans relating to WSIS implementation. 

In order to increase awareness among WSIS Stakeholders, a series of presentations were given at each of the Action Line facilitation meeting held during the cluster of WSIS-related events surrounding World Information Society Day 2007 (May 17 2007). In addition, the Stocktaking Team has been coordinating with WSIS facilitators with regard to embedding the stocktaking tool on Action Line-dedicated portals. Recently, the ITU circulated a new request for updating information and submitting new project descriptions to the Stocktaking database. 
In addition, the ITU-D continues to maintain a complementary tool, the ICT Success Stories Portal
, which is a searchable online database of over 600 ICT projects from some 70 countries. A key theme that emerges from these many projects is that there is no “one size fits all” approach to using ICTs to promote development. The portal is designed to showcase innovative business models, good governance examples, local development strategies and replicable best practices in various fields of everyday life as well as the lessons learned from multi-stakeholder partnerships across different geographic, economic or regulatory environments and making use of multiple ICT technologies. 
____________
� � HYPERLINK "http://www.itu.int/ITU-D/pdf/op/OP2008-2011.pdf" ��http://www.itu.int/ITU-D/pdf/op/OP2008-2011.pdf�  


� http://www.itu.int/md/D06-DAP1.3.1.13-C-0021/en


� ITU-D Cybersecurity website, at � HYPERLINK "http://www.itu.int/ITU-D/cyb/cybersecurity/" ��http://www.itu.int/ITU-D/cyb/cybersecurity/� 


� � HYPERLINK "http://www.itu.int/ITU-D/cyb/cybersecurity/docs/itu-cybersecurity-work-programme-developing-countries.pdf" ��http://www.itu.int/ITU-D/cyb/cybersecurity/docs/itu-cybersecurity-work-programme-developing-countries.pdf� 


� � HYPERLINK "http://www.itu.int/md/D06-DAP1.3.1.13-C-0013/en" ��http://www.itu.int/md/D06-DAP1.3.1.13-C-0013/en� 


� � HYPERLINK "http://www.itu.int/ITU-D/cyb/cybersecurity/index.html" ��http://www.itu.int/ITU-D/cyb/cybersecurity/index.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/connect/africa/2007/index.html" ��http://www.itu.int/ITU-D/connect/africa/2007/index.html� 


� � HYPERLINK "http://www.itu.int/itu-d/youth/events/global_forum_on_youth_and_ict_forum_05-07.htm" ��http://www.itu.int/itu-d/youth/events/global_forum_on_youth_and_ict_forum_05-07.htm� 


� � HYPERLINK "http://www.itu.int/partners/" ��http://www.itu.int/partners/� 


� � HYPERLINK "http://www.itu.int/ITU-D/hrd/index.asp" ��http://www.itu.int/ITU-D/hrd/index.asp� 


� � HYPERLINK "http://www.itu.int/ITU-D/treg/index.html" ��http://www.itu.int/ITU-D/treg/index.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/finance/index.html" ��http://www.itu.int/ITU-D/finance/index.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/treg/publications/trends07.html" ��http://www.itu.int/ITU-D/treg/publications/trends07.html� 


� � HYPERLINK "http://www.ictregulationtoolkit.org" ��http://www.ictregulationtoolkit.org� 


� � HYPERLINK "http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR08/index.html" ��http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR08/index.html� 


� See � HYPERLINK "http://www.itu.int/ITU-D/treg/Events/Seminars/index.html" ��http://www.itu.int/ITU-D/treg/Events/Seminars/index.html� for all regulatory events.


� See � HYPERLINK "http://www.itu.int/ITU-D/finance/work-cost-tariffs/events/index.html" ��http://www.itu.int/ITU-D/finance/work-cost-tariffs/events/index.html� 


� See � HYPERLINK "http://www.itu.int/ITU-D/treg/Events/Seminars/2007/Ethiopia/index.html" ��www.itu.int/ITU-D/treg/Events/Seminars/2007/Ethiopia/index.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/icteye/Default.aspx" ��http://www.itu.int/ITU-D/icteye/Default.aspx� 


� � HYPERLINK "http://www.itu.int/ITU-D/treg/" ��http://www.itu.int/ITU-D/treg/� 


� � HYPERLINK "http://www.itu.int/md/D06-SG02-C-0128/en" ��http://www.itu.int/md/D06-SG02-C-0128/en� 


� � HYPERLINK "http://www.itu.int/md/D06-SG02-C-0129/en" ��http://www.itu.int/md/D06-SG02-C-0129/en�  


� � HYPERLINK "http://www.itu.int/itu-d/cyb/" ��http://www.itu.int/itu-d/cyb/�


� � HYPERLINK "http://www.itu.int/ITU-D/indigenous/index.html" ��http://www.itu.int/ITU-D/indigenous/index.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/connect/africa/2007/index.html" ��http://www.itu.int/ITU-D/connect/africa/2007/index.html� 


� Copies of the Manual can be purchased online at: � HYPERLINK "http://www.itu.int/publications/sector.aspx?lang=en&sector=3" ��http://www.itu.int/publications/sector.aspx?lang=en&sector=3�.


� � HYPERLINK "http://www.itu.int/ITU-D/emergencytelecoms/index.html" ��http://www.itu.int/ITU-D/emergencytelecoms/index.html� 


� � HYPERLINK "http://www.itu.int/md/D06-DAP1.3.1.13-C-0014/en" ��http://www.itu.int/md/D06-DAP1.3.1.13-C-0014/en� 


� � HYPERLINK "http://www.itu.int/ITU-D/ict/partnership/" ��http://www.itu.int/ITU-D/ict/partnership/� 


� See � HYPERLINK "http://www.itu.int/wsis/stocktaking" ��www.itu.int/wsis/stocktaking�


� � HYPERLINK "http://www.itu.int/ict_stories" ��www.itu.int/ict_stories�
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