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Director of TSB
Follow-up of the World Summit on the Information Society (WSIS) within ITU-T
A compilation of TSB inputs to ITU-T Study Groups regarding WSIS outcomes can be found in TD 297 (TSAG), available at:

· http://www.itu.int/md/T05-TSAG-060703-TD-GEN-0297/en 

A summary of ITU-T WSIS follow-up activities was presented to TSAG, in TD 313 (TSAG).  That document presented the following actions as recent highlights to follow-up on the 2nd phase of WSIS:

1. The Tunis Agenda identifies ITU as taking the lead role in the implementation of information and communication infrastructure (WSIS Tunis Agenda Action Line C2).  Implementation of infrastructure is of course heavily dependent on the availability and acceptance of worldwide standards, and this is a core activity of ITU-T.

2. In this context, it is worth noting that ITU-T continues to be at the forefront of providing global standards for NGN (Next Generation Networks) under the brand name NGN-GSI (Global Standards Initiative).

3. The Tunis Agenda identifies ITU/UNESCO as taking the lead role for access to information and knowledge (Action Line C3, see also paragraphs 39, 41, 45). ITU and UNESCO jointly organized a Global Symposium from 9 to 11 May 2006 on Promoting the Multilingual Internet to complement the work done on Internationalized Domain Names (proposed Question in ITU-T SG 17) and to identify further steps for equipping non-scripted languages to be present in cyberspace.  The Symposium examined issues highlighted in clause 53 of the WSIS Tunis Agenda and reviewed technical solutions and current experiences, identified open issues and discussed a roadmap for further steps in the direction of promoting the Multilingual Internet.

4. The Tunis Agenda identifies ITU as taking the lead role in Action Line C5, building confidence and security in the use of ICTs (Action Line C5).  This has long been a core part of ITU-T’s work.  In the past few years, ITU-T Study Group 17 has organized or contributed to numerous workshops and symposiums on cybersecurity, developed a security roadmap and a security manual.  A Focus Group on Security baseline for network operators has been established (first meeting in Moscow, end March 2006) as well as cooperation with numerous standardization actors (ISO, ISO/IEC JTC 1, MAAWG, Liberty Alliance, etc).  Several other Study Group Questions are working on security/cybersecurity topics.  All ITU-T Study Group 11 Questions are relevant for security work and support the security aspects of paragraphs 39 and 45 of the Tunis Agenda.  In particular SG11 Q4/11 work on Signalling support for IEPS, ETS and TDR are relevant for e.g. security, Cyber-security, continuity and stability of ICT networks, as well as need to protect the ICT networks from threats and vulnerabilities.
5. The Tunis Commitment, paragraphs 9 and 15, and the Tunis Agenda, paragraphs 31, 39, 42, 45, 57, 58, 68, 72 item a), and Annex item C5, concern security, in particular cybersecurity and Internet security.  ITU-T SG17 (Lead ITU-T SG on Security) is drafting many Recommendations relevant to security matters addressed by WSIS (summaries of all SG 17 Recommendations under development are provided at: http://www.itu.int/ITU-T/studygroups/com17/sg17final-summaries.doc).  SG17 has made available on its website tutorials on many aspects of security (http://www.itu.int/ITU-T/studygroups/com17/tutorials/index.html). 

6. ITU has developed a database-driven website named “Cybersecurity Gateway” in order to provide an easy-to-use information resource on national and international cybersecurity related initiatives worldwide. 

7. ITU-T participated in the APT Symposium on Network Security (12 June 2006, Bangkok), attended by many developing countries from the region, and presenting Network Standardization in ITU-T.

8. SG17 is in the final stage of preparing four documents to the upcoming IGF meeting highlighting the following subjects:

- An Overview of ITU-T Security Initiatives
- ITU-T Study Group 17 action plan on cybersecurity
- ITU-T Study Group 17 action plan on countering spam
- An Overview of ITU-T Internationalized Domain Names activities
9. ITU-T will contribute to the planning and activities of the May 17 World Information Society Day (paragraph 121 of the Tunis Agenda).
10. ITU-T will continue to contribute as appropriate to national and regional multi-stakeholder thematic workshops and initiatives (paragraph 98 of the Tunis Agenda), thus helping to dessiminate information and know-how that can help national governments in their implementation efforts (paragraph 103 of the Tunis Agenda).
11. In this context, we note ITU-T Study Group 11 Q6/11 work on handbook for deployment in packet-based networks.
12. Participation in the work of ITU-T can contribute to building human resource and institutional capacity (see paragraph 26(g) of the Tunis Agenda), and, more generally, to achieving the goals of paragraph 90 of the Tunis Agenda.
13. In this context, it should be noted that TSAG has created a group “Bridging the Standardization Gap”, and all ITU-T study groups have developed Action Plans and appointed contact points for matters related to developing countries and countries with economies in transition.  An example of such an Action Plan from ITU-T SG16 (Multimedia) is attached in Annex A [not included in this document to the Council WG on WSIS].

14. TSAG approved an “Action Plan for Standardization on Telecommunications for Disaster Relief and Early Warning” to encourage all ITU-T study groups to increase their activities in the definition of Recommendations and other activities (e.g. workshops and handbooks) for Telecommunications for Disaster Relief and Early Warning according to their mandate, and the establishment of an ITU-T Action Plan for Telecommunications for Disaster Relief and Early Warning that is being enhanced by the ITU-T study groups. It also designated ITU-T SG 2 as the focal point for the TDR/EW studies.  (See paragraph 91 of the Tunis Agenda.)

15. ITU‑T established a Partnership Coordination Panel on Telecommunications for Disaster Relief (PCP‑TDR) that has representatives of different ITU Study Groups, other SDOs, intergovernmental agencies and relief organizations, and aims at providing a channel for users and “standardizers” to exchange views and experiences on TDR, to support standardization activities. A specific numbering resource has in principle been defined for TDR applications under the auspices of the UN.

16.  ITU-T will continue its work on standards to facilitate equitable and universal accessibility, in particular under Questions 26/16 (“Accessibility to Multimedia Systems and Services) and 3/2 (“Human factors related issues for improvement of the quality of life through international telecommunications”).  (See the chapeau of paragraph 26 of the Tunis Agenda.)

17. Initial investigations have started regarding the matter of numbers for child helplines (see paragraph 92 of the Tunis Agenda).  As follow-up on this matter, ITU-T SG2 invited a contribution from Childhelpline International, discussed it, and invited the TSB Director to issue a Circular requesting further information, which he did as TSB Circular 94.  The responses to that Circular will be discussed by SG2 and follow-up actions will be taken as appropriate.
18. A Flagship Group comprising interested parties from the developing countries and volunteer SG2 experts has been initiated on Naming Numbering Addressing and Routing (NNAR), focusing in particular on IPv6.  Participants from developing countries as well as volunteer experts from the developed countries were invited to participate in this the Flagship Group.
19. In accordance with Resolution 54 of the World Telecommunication Standardization Assembly (WTSA), ITU-T SG2 created a Regional Group whose main objective is to increase involvement of developing countries (DC) in SG2 activities and, inter alia, studying developing country concerns for technical and regulatory issues and assisting in bridging the standardization gap.
20. ITU-T Study Group 3 continues its work on International Internet Connectivity (IIC) (see paragraphs 27(c) and 50 of the Tunis Agenda).  At the last meeting in June 2006, Study Group 3 adopted the action plan to study the technical and economic development related to international internet connectivity and the need to provide further guidance on the general principles that may be relevant to bilateral commercial arrangements. The mandates of the two Rapporteur Groups have been extended to achieve the objectives established by the Study Group 3.
21. ITU-T SG 5 (Protection against electromagnetic environment effects), in support of developing country interests, has published 9 Volumes of Directives and 4 Handbooks. It has also invited the the Brazilian Administration to investigate to possibility of establishing a Regional Group among the Latin American countries on SG 5 matters
22. ITU-T Study Groups 2, 4, and 12 continue their work on network management and quality of service issues (see paragraph 59 of the Tunis Agenda).

23. ITU-T SG12 (Performance and quality of service) has published standards for those with special needs, such as hearing-impaired people, including Recommendation P.370: Coupling Hearing Aids to Telephone sets.  In the area of multilingualism, subjective tests for speech coders are already performed in different languages, and new languages are planned to be used by Q.7/12 in future test plans.
24. SG12 has established a "QoS Flagship group", coordinated by M. Daniel WATURU (Kenya) to handle QoS issues within the African Region. This flagship intends to debate the regulators’ issues associated to QoS. Even though initiated by Delegates from the African Region, this informal group is open to all the DC-LDC-CET Delegates dealing with QoS matters.
25. A Technology Watch activity is being carried out under the aegis of TSAG (see paragraph 93 of the Tunis Agenda).

26. ITU-T has organized 12 workshops and seminars from November 2005 to June 2006, which attracted about 1500 participants (Tunis Commitment paragraph 9, 10; Tunis Agenda 9, 87, 89, 90; Action line C.4 (building capacity, sharing knowledge, promotion of transfer of technologies, bridging digital divide)). Also, ITU-T experts and leaders from the study groups participate regularly in workshops organized by the BDT.
27. ITU-T’s long-standing group on Intellectual Property Rights (IPR) develops IPR policies on patents, marks and copyright with accompanying guidelines, and has recently developed a definition of “open standard” which was endorsed by TSAG in November 2005 (see Tunis Commitment paragraph 28, “…to build ICT networks … based on open and interoperable standards …, paragraph 29, “… various technologies and licensing models, including those developed under proprietary schemes and those developed under open-source and free modalities; ditto Tunis Agenda paragraph 49).

28.  ITU will start a trial in January 2007 to make ITU-T Recommendations available online for free for the public, and ITU-T Study Group 19 has an ongoing trial to make its input documents available to the public if the authors so indicate (WSIS Geneva Declaration Part B, 3) Access to information and knowledge; Tunis Agenda paragraph 90 k). 

29. Some aspects of Internet Governance (paragraphs 29-82 of the Tunis Agenda) may require involvement of ITU-T.

30. ITU-T’s advisory Group, TSAG, adopted a Guide for ITU-T Groups – “Considering End-User Needs in developing Recommendations”.  The Guide is intended to assist ITU-T Study Groups by providing information and ideas on how end-users’ needs can be taken into account in the development of ITU-T Recommendations that have direct implications for end-users.  End-users include those with special needs as well as those in developing countries.  The Guide is being used by all ITU-T SGs and their experience will be evaluated for subsequent issues of this Guide.
