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TURKEY’S BETTER INTERNET PROGRAMME
Today we have come to the internet age and online safety is an important issue in this regard. Especially safe and secure use of internet by children is of significant importance. Children have specific needs and vulnerabilities with regard to online safety and their difference has to be recognised. 
Children are spending ever-greater amounts of time working on the Internet and playing with computers.Social media has a golden share in that regard. It is unfortunate that many parents are not aware of the fact that children share their personal information during social media use and this makes them target for online predators. 
ICTA activities are composed of awareness-raising activities and safer internet service which enables secure browsing of internet.
Our awareness-raising activities can be summarised as:
· Web portals: Web portals designed to promote Safer Use of Internet, such as   http://www.guvenliweb.org.tr. Also http://www.guvenlicocuk.org.tr, developed with a view to enable children to safely surf the cyber world.

· Seminars: For public awareness, various seminars conducted in the last years. Accordingly, almost 300 seminars were held in more than 100 different points with over 40.000 participants. The aim is to reach as much people as we can through these activities. 


· Safer Internet Day: “Safer Internet Day” supported by the EU Commission, aimed at raising awareness of all Internet users was celebrated in Turkey on 23.02.2010 for the first time. 

· Booklets:  Booklets on responsible usage of internet for kids were distributed. Also there is another booklet for parents acknowledging that awareness of parents are not that(more desek?) developed than kids and most of the need for regulation and state effort stems from this fact. 


· Training: ICTA initiated a new project with Ministry of National Education, which is  training of trainers about safer use of Internet and related technologies at schools in Turkey. 400 ICT teachers around Turkey will be trained with this project.

· Safer Internet Service provided by ISPs: All Internet Service Providers offer safer internet service which enables children to browse safe on the internet when they are alone when they are accompanied by their parents. Details of the Safer Internet Service are described below. 

· Cooperation: Turkey’s Internet Hotline, IhbarWeb, a member of  INHOPE (International Association of Internet Hotlines), for reporting illegal content of Internet has been established. You can reach IhbarWeb by typing ihbarweb.org.tr or calling 166 or texting 1199.

Another important aspect of these efforts is enabling children secure browsing on internet. Safer Internet Service regulation of Turkey is a good example of better internet concept designated by Communication for a European Strategy for a Better Internet for Children initiated by the European Commission by Neelie Kroes.
Moreover prominent Internet service providers have recently sent their intention letters to join the CEO Coalition for a Better Internet for Kids introduced by Mrs. Neelie Kroes.

Safer Internet Service is a discretional and free of charge internet access service offered by Internet Service Providers via their own networks through which families and children have the opportunity of protection against harmful contents such as gambling, leading to suicide, child sexual abuse, drugs, images of violence, bloody and violent martial arts, animal fights, fraud and malicious software and web sites or applications providing access to such content. 

There are two different profiles : Child Profile and Family Profile. Internet users may opt in a profile, change profile or opt out easily via Internet, Call Center or an SMS.
Options are as follows : 
·  Deactivate Safer Internet
·  Familiy Profile : There are three options  under this profile for chat sites, social networking and online games 
·  Child Profile 
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All internet service providers inclusive of mobile telephony operators offer SIS with a user-friendly interface. Subscribers can opt in SIS by applying to subsidiaries and online transaction centres of service providers or via SMS and/or Call Centres. After opting for SIS, switching between profiles and turning off SIS is available any time and in just 10 seconds. Therefore in the same day it is possible to use the same device in the child profile when the child is alone and in the family profile when the parents accompany the kids. It is also possible to opt out from the service any time. 
Principles to determine, allow and block lists are constituted by the Child and Family Profiles Criteria Working Board that meets regularly.
This Board is made up total of 11 members; 2 members from Ministry of Family and Social Policies; 2 members from non-governmental organizations; 1 member from the Digital Games Federation of Turkey, 3 members from academia, experts on respectively pedagogy, sociology and psychology; and 3 members from the Authority, one of which is the Chairman of the Board.
Safer internet service could be tested online and Internet users can search any domain name to control whether the web site is accessible under the Child or Family profile. Users can also offer any website to take in or out of the Child and Family profile. Users and Internet content providers are able to request from or object to Criteria Working Board to include or exclude any web page to child and family profiles through a website (www.guvenlinet.org.tr) operated by ICTA.
Turkey is willing to roll out and develop better internet efforts in the basis of governance and participation principles. Turkey is always open to any other relevant stakeholder for experience sharing.  
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