	INTERNATIONAL  TELECOMMUNICATION  UNION
	

	COUNCIL WORKING GROUP ON THE
RESOLUTION 141 (WG-STUDY)
	Document: WG-Study/4/02

	
	Date:  14 December 2007

	
	English only

	4th meeting, Geneva    —   29-30 January 2008
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BACKGROUND
1. The ITU Plenipotentiary Conference (Antalya, 2006) adopted Resolution 141 (Antalya, 2006) entitled “Study on the participation of all relevant stakeholders in the activities of the Union related to the World Summit on the Information Society”. 
2. Resolution 141 also instructed the ITU Council to establish a working group to conduct the study.

3. In line with the Annex to Resolution 141, which sets out the terms of reference for the working group, the ITU secretariat was requested to prepare, by the end of 2007, a report on existing mechanisms within the United Nations, other UN specialized agencies, and intergovernmental organizations.
METHODOLOGY
Focus on intergovernmental organizations (IGOs), including UN funds and programmes, involved in the World Summit on the Information Society (WSIS) process. 

4. In view of the large number of existing intergovernmental organizations, UN funds and programmes, as well as UN specialized agencies, the ITU secretariat decided to focus its study on the IGOs that were involved in the WSIS process and which are mentioned in the Annex to the Tunis Agenda for the Information Society.       

5. This study therefore covers the following IGOs: 
· United Nations: ECOSOC, Commission on Science and Technology for Development (CSTD), UN regional commissions;

· specialized agencies of the UN: FAO, ILO, UNESCO, UNIDO, UPU, WHO, WIPO, WMO;
· UN funds and programmes: UNCTAD, UNDP, UNEP, UN-HABITAT ;
· other intergovernmental organizations: OECD, World Bank, WTO.

Information-gathering
6. The following steps were taken for the purposes of this study:

· A questionnaire was prepared by the secretariat (see Annex 1) with the aim of gathering information on the rules and practices governing the participation of non-governmental entities in the governing bodies, non-decision-making bodies and technical cooperation initiatives of the selected IGOs.     

· The ITU Secretary-General addressed a letter to his counterparts in selected IGOs, inviting them to designate a focal point for this study and to respond to the questionnaire. 

· Copies of the letter and questionnaire were communicated by e-mail to the legal department of each IGO. 

7. The following IGOs have replied to the questionnaire: FAO, ILO, OECD, UNCTAD, UNDESA, UNECE, UNESCAP, UNEP, UPU, WMO, the World Bank and WTO.

8. On the basis of the replies to the questionnaire and of some Internet research, a summary table was prepared for each IGO with the following headings:
· Name of organization

· Main texts governing relations with non-governmental entities

· Latest review of the relationship with non-governmental entities

· Institutional relations: 

· Categories of entity
· Definition

· Categories of relationship/status

· Number of entities
· Accreditation/admission (conditions and procedure)
· Participation in governing bodies

· Participation of non-governmental entities in technical cooperation initiatives

· Conditions

· Area of participation

· Tools and mechanisms for participation

· Other mechanisms for ensuring liaison with non-governmental entities 

· Participation in non-decision-making bodies/meetings

· Specific consultation mechanisms 

· Specific unit devoted to non-governmental entities
· Specific outreach tools

· Sources
9. The summary tables were then sent to each concerned IGO with a request to amend/confirm the information provided. The finalized tables are presented in Annex 2 to this report.  
RESULTS BY HEADING
Latest review of the relationship with non-governmental entities 

10. Cooperation between IGOs and non-governmental entities is not new; indeed, the latter have been interacting with the UN and its specialized agencies since their founding. Such cooperation is in some cases clearly acknowledged in the IGO’s constituting treaty (e.g. FAO, UN, and UNESCO).

11. Over the past two decades, however, there appears to have been an increase in the scale and impact of those interactions. This has led a large number of IGOs to review their strategies for the involvement of non-governmental entities and to adopt new policies, guidelines, principles or rules of procedure to govern their relationships with such entities at the institutional and/or operational level.

12. Some reviews are still under way, for example in WHO and UNEP. 

Institutional relations

  
Categories of entity
13. IGOs have relationships with a variety of non-governmental entities, although for most IGOs such institutional relations are restricted to not-for-profit entities. They may include business associations, but not private companies.

14. Various terms are used when referring to not-for-profit entities. Some IGOs refer to civil society organizations (CSOs), others to non-governmental organizations (NGOs) or international non-governmental organizations (INGOs), while some use specific terms such as major group organizations (e.g. UNEP). 
15. Only UPU and ILO have institutional relations with representatives of private-sector entities and representatives of employers. 

Definition  

16. There is no common definition of CSO or NGO, although there is a common understanding that CSOs and NGOs are non-state and non-profit organizations.
Categories of relationship/status
17. Most organizations have different categories of status which vary according to the CSO/NGO in question. Each status confers different rights and obligations. 

18. Some categories refer to CSOs/NGOs involved at the global policy level and at the project implementation level (e.g. working arrangement, consultative status, formal relations, and permanent observer status). 
Other categories refer to CSOs/NGOs involved mainly at the implementation level (e.g. operational relations, specialized consultative status).
Accreditation/admission (conditions and procedure) 

19. Official status is primarily granted to international and regional CSOs/NGOs. National CSO/NGO accreditation is usually subject to prior consultations with Member States. 
20. Some common criteria are also used by IGOs for granting official status to CSOs/NGOs. These include: the relevance of the CSO/NGO’s goals and activities to the IGO’s mandate; the authority to speak for its members through its authorized representatives; an established headquarters; the existence of a basic document (bylaws/constitution).
21. In most cases, the IGO’s secretariat processes the request for official status. The governing body (or one of its committees) then approves the decision to grant the status (e.g. ECOSOC Committee on Non-Governmental Organizations; FAO Conference; UNCTAD Trade and Development Board; UNESCO Executive Board’s Committee on Non-Governmental Organizations; UNIDO Industrial Development Board; WIPO Assemblies of Member States). 
22. The financial conditions, the duration of the status and the rights and obligations conferred (e.g. obligation to provide a report of activities) vary according to the IGO and the status in question. 

Participation in governing bodies

23. In most IGOs, non-governmental entities are given observer status without the right to vote.  The rights conferred by observer status (e.g. the entity’s right to make statements, circulate its views in writing and access official documents) vary from IGO to IGO. 

24. In cases where CSOs/NGOs are not authorized to attend or participate in the meeting of the governing body, a mechanism for consultation with the governing body (or one of its committees) will normally have been institutionalized. Examples of such mechanisms include the OECD Liaison Committee; the annual meeting of OECD with the Business and Industry Committee to the OECD and the Trade Union Advisory Committee to the OECD; and the regular meetings of the Executive Directors on the World Bank Board with CSO representatives. 

25. As previously mentioned, representatives from private-sector entities have institutional relations with ILO and UPU. In ILO, under the principle of tripartism, the employers’ and workers’ groups and the representatives of Member States have equal voting rights in the Governing Body (except on the Finance Committee of the Conference, which adopts the organization’s programme and budget).    

In UPU, representatives of the private sector and experts may take part in the Congress, the Council of Administration and the Postal Operation Council with the status of “invitee”. They are not entitled to vote, but may take the floor with the permission of the chairman of the meeting.  
Participation of non-governmental entities in technical cooperation initiatives

26. Almost all IGOs involve non-governmental entities in their technical cooperation initiatives. 

CSOs/NGOs are mostly engaged in the following categories of technical cooperation initiatives: 

· organization of conferences, workshops and seminars;

· production of publications;

· information sharing;

· policy analysis;

· programme implementation; 

· capacity building;

· policy formulation and implementation;

· consultancy;

· impact analysis;

· evaluation and monitoring. 

27. Some agencies’ procedures for involving CSOs/NGOs in technical cooperation initiatives are well established and may be viewed by the public on the agency’s website (e.g. UNDP, FAO). Other agencies are in the process of clarifying the modalities for cooperation in the interests of increased transparency and accountability (e.g. UNEP).   

28. IGO relationships with the private sector can take many different forms. Private-sector entities are providers of goods and services to IGOs on a commercial or contractual basis, and can also be programme beneficiaries. Private-sector entities tend to be involved in the following types of activity:

· policy dialogue;

· mobilization of private funds;

· information sharing;

· capacity building;

· Ooerational delivery.
29. At the UN level, a number of IGOs (e.g. ILO, UNCTAD, UNDP, UNEP) have expanded their relations with private-sector entities in accordance with the Global Compact Principles
. 

30. They also rely on the Guidelines on Cooperation between the United Nations and the Business Community, issued by the UN Secretary-General on 17 July 2000
. 

31. Some IGOs have enacted specific rules and procedures governing their relationship with the private sector (e.g. FAO, UNCTAD, UNESCO, UPU, World Bank). The corresponding texts may be consulted by the public on the respective IGO websites.  

Other mechanisms for ensuring liaison with non-governmental entities 

Participation in non-decision making bodies/meetings 

32. In most of the IGOs, representatives of CSOs/NGOS and the private sector are increasingly active participants in commissions, committees, expert meetings, special task forces and working groups.  Such non-decision-making fora enable a valuable exchange of views on specific issues, and participation therein is not always conditional on the granting of a recognized status.  

Specific consultation mechanisms
33. A number of IGOs have established mechanisms to “formalize” their consultations with non-governmental entities on an ongoing basis, in some cases by creating a non-decision-making body or committee, i.e. a forum for the exchange of ideas and advice on general policy and operational issues, to consult with CSOs/NGOs and the private sector.   

However, the most common mechanism involves the organization of specific conferences/meetings with the primary aim of consulting with a wide range of non-governmental entities. 

Advisory committees or bodies    

34. Some organizations have established advisory committees or bodies that work in association with the organization’s governing body or secretariat.  

Examples include:

· UNDP-CSO Advisory Committee at the global level, and a number of national CSO advisory committees;

· UNEP Global Civil Society Steering Committee;
· NGO-UNESCO Liaison Committee; 
· UPU Consultative Committee; 

· WIPO Industry Advisory Commission, which seeks to open a broader dialogue with industry.

35. These bodies bring together CSO/NGO leaders and, in some cases, representatives of private-sector entities. Their role is generally to:

· provide strategic advice on policy direction and priorities to the IGO’s management;

· cooperate with the IGO on conference preparatory work. 

Organization of specific conferences/meetings 

36. Through conferences/meetings specifically aimed at non-governmental entities, IGOs seek to obtain the broadest possible involvement of non-governmental stakeholders in consultation processes and debates relating to current issues. Such events can be held at the global, regional or national levels. 

37. Such conferences or meetings are generally governed by ad-hoc rules and enable the participation of a wide range of stakeholders.

Examples include: 

· The World Bank/International Monetary Fund Spring Meetings;
· UNCTAD Trade and Development Board annual Hearings with Civil Society, the Private Sector and Parliamentarians;      

· UNCTAD Civil Society Forum, as part of the UNCTAD Conference;
· UN-HABITAT regional summits of CSOs;
· UNEP annual Global Civil Society Forum (GCSF), in conjunction with the UNEP Governing Council/Global Ministerial Environment Forum. The forum is the main entry point for civil society participation at governance level. The GCSF cycle covers six regional consultation meetings.

· WTO symposia on specific issues of interest to civil society;  

· The Annual OECD Forum, which brings together business and labour leaders, civil society personalities, government ministers and leaders of international organizations to discuss the key issues on the agenda of the annual OECD ministerial meeting.  It is organized on the eve of the annual meeting of the OECD Council at Ministerial Level.   As part of OECD’s outreach to countries outside the OECD area, nine Global Forums also deal with specific issues, often on a regional basis.

· ILO special briefing session for NGOs during the first week of the ILO Conference.

· UNESCO’s NGO International Conference. 

Specific unit devoted to non-governmental entities 

38. Most IGOs have a unit/team in charge of relations with non-governmental entities. Examples include: FAO Unit for Cooperation with the Private Sector and NGOs; NGO Section of the UN Department of Economic and Social Affairs; UNCTAD Civil Society Outreach Unit; UNDP Civil Society Organizations Division; UNDP Division for Foundation Affairs; UNDP Division for Business Partnerships; UNEP Major Groups and Stakeholders Branch; UNEP Division of Technology, Industry and Economics; UNESCO  NGOs and Foundations Section; UN-HABITAT NGO and Civil Society Partners Unit;  UNIDO CSO/NGO Liaison Officer; UPU Stakeholder Relations Coordinator;  World Bank Civil Society Team (global level) and World Bank Civil Society Group (regional level);  and WHO Civil Society Initiative. 

39. Such units are generally responsible for:

· following the accreditation process, preparing applications for approval by the governing body; 

· processing reports filed by NGOs when requested;

· providing services to NGOs (information on procedures, requests for documentation);

· organizing NGO meetings, hearings, conferences;

· liaising with other UN system focal points for civil society;  

· assisting in the formulation of the IGO’s institutional strategy in relation to non-governmental entities.

40. In addition, a number of UNDP country offices have appointed civil society focal points, while WHO and the World Bank have also established a network of CSO focal points at national level.  The World Bank has over 80 civil society country staff. 

Specific outreach tools

Most IGOs have developed a range of tools to enhance their relationships with non-governmental entities, including:  

· a section of their website devoted to CSOs/NGOs/partners including the private sector (e.g. ECOSOC, FAO, ILO, OECD, UNCTAD, UNDP, UNEP, UNESCO, UN-HABITAT, World Bank, WTO);

· a CSO/NGO resource centre providing information and services to CSOs (e.g. UNIDO);

· publication of a CSO/partners electronic newsletter (e.g. UNCTAD);

· online discussion tools for consulting non-governmental entities on specific topics (e.g. FAO, WIPO, World Bank).  

· publication of guidelines for staff to assist them in working with CSOs/NGOs. (e.g. UNDP, World Bank). 

ANNEX 1

Analysis of existing mechanisms and practices for stakeholder participation in the United Nations, other UN specialized agencies and intergovernmental organizations

A. Introduction

The Plenipotentiary Conference of the International Telecommunication Union (ITU) which took place in Antalya (Turkey) in 2006 adopted Resolution 141, entitled “Study on the participation of all relevant stakeholders in the activities of the Union related to the World Summit on the Information Society”.

This Resolution instructed the ITU Council (ITU’s governing body between successive plenipotentiary conferences) to establish a working group tasked with undertaking this study.

The terms of reference for the working group instruct it in its studies to take into account relevant existing practices within the United Nations, in other specialized agencies of the United Nations, and in other intergovernmental organizations.

To that end, the Secretariat at ITU has prepared the questionnaire below, and sent it to the following organizations involved in the WSIS process:

· United Nations: ECOSOC, Functional Commission on Science and Technology for Development, UN Regional Commissions;

· specialized agencies of the UN: FAO, ILO, UNESCO, UNIDO, UPU, WHO, WIPO, WMO; 

· UN funds and programmes: UNDP, UNCTAD, UNEP, UN-HABITAT;

· other intergovernmental organizations: WTO, OECD, World Bank.

B. Questionnaire 

The questionnaire asked the organizations to provide information about the participation of non-governmental entities (e.g. NGOs, universities, businesses, technical experts and other civil society entities). It included the following questions: 

1- Please explain the participation process of non-governmental entities in your organization at the following level:

· In decision making bodies (general conference, executive board, council, committees etc.);

· In non-decision-making bodies. 

Specify their status as well as their rights and obligations. Indicate their financial condition for participation. Please provide us with reference to relevant texts.

2- Please explain mechanisms allowing non-governmental entities to take part in technical cooperation initiatives as well as tools for implementation (contract, MoU, project documents etc.). 

3- Please explain other institutional mechanisms established in your organization, if any, to improve liaison with non-governmental entities.

4- Please explain rules of participation of non-governmental entities, governing meetings organized by your organization in relation to the implementation and follow up of WSIS, if they are different from those described in 1.  

Answers by e-mail were solicited for 5 November 2007. 
ANNEX 2  

UNITED NATIONS

	Name of the organization


	Economic and Social Council (ECOSOC) 

	Main texts governing  relations with  non-governmental entities 
	· Article 71 of the UN Charter

· ECOSOC resolution 1996/31

	Latest review of the relationship with non-governmental entities
	In February 1993, after the Rio “Earth Summit”, ECOSOC decided to start a “general review of current arrangements for consultation with NGOs, with a view to updating them”. This was guided by an ECOSOC Working Group, chaired by Pakistan’s Ambassador to the UN. The intent was to review/update existing procedures as set out in the 1968 ECOSOC Resolution 1296 and to examine the broader question of NGO participation in “all areas of work of the UN”. This review lasted until July 1996 when ECOSOC adopted by consensus Resolution 1996/31 and Decision 1996/297.

	Institutional relations

	Categories of entity
	 National, subregional, regional or international NGOs

	Definition
	

	Categories of relationship/status
	There are three categories of status: general consultative status, special consultative status and roster status. 

General consultative status is reserved for large international NGOs whose area of work covers most of the issues on the agenda of ECOSOC and its subsidiary bodies. These tend to be fairly large, established international NGOs with a broad geographical reach.

Special consultative status is granted to NGOs which have a special competence in, and are concerned specifically with, only a few of the fields of activity covered by the ECOSOC. These NGOs tend to be smaller and more recently established. 

Organizations that apply for consultative status but do not fit in any of the other categories are usually included in the roster. NGOs on the ECOSOC roster tend to have a rather narrow and/or technical focus. They include organizations placed on the roster by virtue of their consultative status with other UN bodies or the specialized agencies (FAO, ILO, UNCTAD, UNESCO, UNIDO, WHO and others). 

	Number of entities
	

	Accreditation/admission (conditions and procedure)
	Consultative relationships may be established with international, regional, subregional and national non-governmental, non-profit public or volunteer organizations.  In the case of national organizations, consultation with the member state concerned is required. 

To be eligible for consultative status, an NGO must 

· have been in existence for at least two years (officially registered with the appropriate government authorities as an NGO/non-profit) 

· have an established headquarters, a democratically adopted constitution, authority to speak for its members, a representative structure, appropriate mechanisms of accountability, and democratic and transparent decision-making processes. 

Applications from NGOs are reviewed and approved by the Committee on Non-Governmental Organizations (which is a standing committee of the ECOSOC).  It is then recommended for consultative status at the next meeting of the ECOSOC. The Council reviews these recommendations, takes note of the Committee’s report and makes the final decision. It is at this point that the NGO can be granted consultative status.

Suspension, revocation of status

The Committee has the right to recommend suspension or revocation of status if it finds that an NGO is not acting according to its agreed upon responsibilities.

Other reasons the Committee can recommend revocation or suspension of an NGO’s consultative status include:

· Failure to submit a quadrennial report (see below);

· “Abuse of its status by engaging in a pattern of acts contrary to the principles of the Charter including unsubstantiated or politically motivated acts against Member States”;

· “Existence of substantiated evidence of influence from proceeds resulting from internationally recognized criminal activities such as illicit drug trade, money laundering, or illegal arms trade”, and;

· Failure to make a positive or effective contribution to the work of the UN, ECOSOC, or its subsidiary bodies within the last three years.



	Participation in governing bodies
	NGOs in general consultative status may send representatives to the UN, attend meetings of its subsidiaries, speak at ECOSOC meetings, and circulate statements. They are required to submit quadrennial reports. In addition, the NGO may propose to the Committee on the NGOs that the Committee place an item of special interest to the organization in the provision agenda of the Council,

NGOs in special consultative status may send representatives to the UN, attend meetings of ECOSOC and its subsidiaries, speak at ECOSOC meetings and circulate statements. They are required to submit quadrennial reports.

The roster lists NGOs that, in the view of ECOSOC or the UN Secretary-General, can make “occasional and useful contributions to the work of the Council or its subsidiary bodies.” NGOs holding roster status with the UN are permitted to attend meetings of ECOSOC and its subsidiaries, but are not allowed to circulate statements and speak at all meetings, and are not required to submit quadrennial reports. 



	Participation in international conferences


	A non-governmental organizations that has general or special consultative status or is on the roster has the right request to attend international UN conferences and preparatory meetings, and is generally granted accreditation. Other non-governmental organizations wishing to be accredited may also apply, through the secretariat of the conference.

	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	

	Area of participation
	· Organization of conferences

· Capacity-building

· Preparation of studies, documents



	Tools and mechanisms for participation
	MoU

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings 
	CSOs, NGOs, private sector entities, experts etc. can be invited to participate in panels and other forums.

Non-governmental entities participating in the work of non-decision-making bodies do so at their own expense. 

	Specific consultation mechanisms
	Preparation of the Annual Ministerial Review (AMR): 

In preparing the AMR, the ECOSOC tries to stimulate dialogue at regional and national levels with NGOs and the private sector.

UN Global Alliance on ICT for Development (GAID): 

GAID provides an example of an inclusive, multi-stakeholder global forum and platform for cross-sectoral policy dialogue, and promotes multi-stakeholder partnerships for action. CSOs are represented in all of GAID’s governing bodies. GAID has also created the Civil Society Stakeholder Network, run by the Conference of NGOs (CONGO).

United Nations Public Administration Network (UNPAN): One of the goals of UNPAN is to facilitate, promote and encourage networking activity and the sharing of information and experiences as well as to enhance the capacity building of knowledge management at the national, regional and international levels.   



	Specific unit devoted to non-governmental entities 
	NGO section, UNDESA

The NGO Section of the Department of Economic and Social Affairs (DESA) provides technical support to the Committee on NGOs. The primary responsibilities of the NGO Section in relation to the Committee, ECOSOC and other UN entities are as follows:

· Screening the applications from NGOs seeking consultative status with the UN to ensure that all necessary information has been submitted and that the NGOs meet the technical requirements mandated by ECOSOC.

· Oversight of the authorization and accreditation process of NGO participation in UN sponsored events.

· Processing quadrennial activity reports from NGOs. The reports are required by the Committee and are used to monitor NGOs’ compliance with UN rules and regulations and to ensure that NGOs maintain activities on the basis of the status they received.

· Providing a variety of services to NGOs, including:

-
guidance on procedures for obtaining consultative status, preparing quadrennial reports;

-
providing UN passes to representatives of NGOs with consultative status in ECOSOC;

-
liaison with offices of the UN that are relevant to NGOs;

-
facilitation of NGO participation in UN meetings;

-
dissemination of information pertaining to NGOs

	Specific outreach tools
	· A part of the UNDESA web site is devoted to NGOs http://www.un.org/esa/coordination/ngo/
· UN NGO Informal Regional Network (UN-NGO-IRENE): http://www.unpan.org/NGO.asp


	Sources

	· Answers to the questionnaire

· Dedicated web site:  http://www.un.org/esa/coordination/ngo/
· ECOSOC resolution 1996/31: http://www.un.org/esa/coordination/ngo/pdf/res96-31.pdf
· Guidelines for association between the UN and NGOs: http://www.un.org/esa/coordination/ngo/pdf/guidelines.pdf


	Name of the organization
	ECOSOC Functional Commission

Commission on Science and Technology for Development (CSTD)

	Main texts governing  relations with  non-governmental entities 
	ECOSOC Resolution 1996/31.

ECOSOC Decision 2007/215, 26 April 2007.

ECOSOC Decision 2007/216, 26 April 2007.

	Latest review of the relationship with non-governmental entities
	The ECOSOC, at its substantive session of July 2006, in Resolution 2006/46, decided that the commission would review and assess progress made in implementing the outcomes of the World Summit on the Information Society and advise the council accordingly, drawing up recommendations aimed at furthering the implementation of the summit outcomes. To that end, the commission is to do the following.

a) Review and assess progress at the international and regional levels in the implementation of action lines, recommendations and commitments contained in the outcome documents of the summit.

b) Share best and effective practices and lessons learned, and identify obstacles and constraints encountered, actions and initiatives to overcome them, and important measures for further implementation of summit outcomes. 

c) Promote dialogue and foster partnerships, in coordination with other appropriate United Nations funds, programmes and specialized agencies, so as to contribute to the attainment of summit objectives and the implementation of its outcomes, and use information and communication technologies for development and achievement of internationally agreed development goals, with the participation of governments, the private sector, civil society, the United Nations and other international organizations, in accordance with their different roles and responsibilities.

	Official relations

	Categories of entity
	CSOs/NGOs; private sector

	Definition
	

	Categories of relationship/status
	Consultative status (ECOSOC rules)

	Number of entities
	

	Accreditation /admission (conditions and procedure)
	Participation of CSOs 

In its decision 2007/215 of 26 April 2007, the Economic and Social Council decided that all non-governmental organizations and civil society entities that do not possess consultative status in the Economic and Social Council but received accreditation to WSIS would be allowed exceptionally to participate in the next two meetings of CSTD, without prejudice to the established rules of the United Nations. This was on the understanding that, in the meantime, those organizations and entities would apply for consultative status. Under the Council’s resolution 1996/31, the Committee on Non-Governmental Organizations was invited to consider such applications as expeditiously as possible, in accordance with the rules and procedures of the United Nations.

Participation of business sector entities, including the private sector

On 26 April 2007, the Economic and Social Council adopted decision 2007/216, which included these provisions.

(a) On an exceptional basis, and without prejudice to existing rules of procedure, business sector entities, including those accredited to the World Summit on the Information Society would be allowed to participate in the work of the Commission on Science and Technology for Development in accordance with the rules of procedure of the council.

 (b) The secretariat of the commission was asked to propose to the council lists of business sector entities that had indicated their desire to participate in the work of the Commission, including those in the private sector without accreditation to the World Summit on the Information Society. The council would promptly examine and approve them in order to enable them exceptionally to participate in the work of the commission in accordance with the rules of procedure of the council.

The Economic and Social Council emphasized the exceptional nature of that decision, and stressed that the established rules of procedure of the United Nations would continue to apply. It further decided to review in 2010 the list and modalities of participation of business/private sector entities in the work of the Commission on Science and Technology for Development.

	Participation in decision making bodies
	See above

	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	

	Area of participation
	

	Tools and mechanisms for participation
	

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings 
	

	Specific consultation mechanisms
	

	Specific unit devoted to non-governmental entities 
	

	Specific outreach tools
	

	Source

	http://stdev.unctad.org/


	Name of the organization
	UN Regional Economic Commissions 

	Main texts governing  relations with  non-governmental entities 
	· ECOSOC Resolution 1996/31

· Terms of Reference and Rules of Procedure of the Economic Commission for Europe (UNECE), Rules 52 and 53; E/ECE/778/Rev.

	Latest review of the relationship with non-governmental entities
	1996

	Institutional relations

	Categories of  entities
	NGOs

	Definition
	

	Categories of relationship/status
	Consultative status

	Number of entities
	

	Accreditation/admission (conditions and procedure)
	ECOSOC rules

	Participation in governing bodies
	Non-governmental organizations having consultative status in ECOSOC can participate as observers in the annual session of the Commission. 

In UNECE, they can send written statements and suggestions to members of the Commission, on matters within their competence, and submit statements and suggestions to the Executive Secretary. The Commissions may consult with non-governmental organizations on matters on which the Commission believes these organizations to have special competence. 

These organizations participate at their own cost.

	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	

	Area of participation
	· Joint project implementation

	Tools and mechanisms for participation
	MoUs

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings 
	At the invitation of the Secretariat, non-governmental entities may attend meetings of working parties, informal working groups or committees.

	Specific consultation mechanisms
	

	Specific unit devoted to non-governmental entities
	

	Specific outreach tools
	

	Sources

	Answers to the questionnaire from UNECE and UNESCAP


SPECIALIZED AGENCIES OF THE UN

	Name of organization
	Food and Agriculture Organization (FAO)

	Main texts governing  relations with  non-governmental entities 
	· FAO Constitution, Article XIII 

· General Rules of the Organization, Rule XVII.3

· Basic Texts, Part P “Cooperation with INGOs” (international non-governmental organizations); Part Q “Granting of Observer status”.  

· World Food Summit Action Plan (1996).

· FAO policy concerning relations with INGOs.

· Principles and guidelines for FAO cooperation with the private sector, 2000. 

	Latest review of the relationship with non-governmental entities
	In 1999, at the Director-General’s request, the Unit for Cooperation with the Private Sector and NGOs oversaw an FAO-wide review of NGO/CSO policy and strategy

	Institutional relations

	Categories of  entities
	 INGOs

	Definition
	

	Categories of relationship/status
	Three forms of formal relations with INGOs: 

· Consultative status ( for INGOs concerned with a substantial portion of FAO’s activity); 

· Specialized consultative status (for  INGOs covering a portion of FAO’s activity);

· Liaison status (for INGOs concerned with a portion of FAO’s activity and in a position to give practical assistance in that field).

	Number of entities
	

	Accreditation/admission (conditions and procedure)
	In order to be eligible, an international non-governmental organization must:

· be international in its structure and scope of activity, and sufficiently representative of the field of interest in which it operates; 

· be concerned with matters covering a substantial portion of FAO's field of activity; 

· have aims and purposes in conformity with the general principles embodied in the Constitution of FAO; 

· have a permanent directing body, authorized representatives and systematic procedures and machinery for communicating with its membership in various countries.

Consultative status is granted by the Conference upon proposals from the Council, on the basis of the following principles: (i) an INGO whose primary objectives are related to those of another specialized agency of the United Nations may only be admitted for consultative status after consultation with that agency; (ii) consultative status will not normally be granted to individual organizations that are members of a larger organization authorized to represent them.

Specialized consultative status is granted at the discretion of the Director-General, who consults with and reports to the Council. The principles listed above for consultative status also stand. If several INGOs are active in any given field of FAO's activity, in principle only one should be given specialized consultative status; no action is taken until the FAO departments concerned have ascertained which organization holds the greatest promise in promoting FAO's objectives.

Liaison status is granted at the discretion of the Director-General in accordance with the principles above; he consults with and reports to the Council.

An INGO having consultative or specialized status must commit itself to: (i) cooperate fully with FAO in the furtherance of its objectives; (ii) in cooperation with the competent services of FAO, determine ways and means of coordinating activities within the field of FAO, with a view to avoiding duplication and overlapping; (iii) for this purpose, invite a representative of the Director-General to attend and participate in the meetings of its governing bodies, general assemblies and appropriate technical meetings, and arrange for coordination at the secretariat level; (iv) at the request of the Director-General, contribute, as far as possible, to the promotion of a better knowledge and understanding of FAO's programmes and activities through appropriate discussions or other forms of publicity; (v) send FAO its reports and publications on an exchange basis; (vi) keep FAO informed of changes in its structure and membership, as well as of important changes in its secretariat

Revocation of status

As a general rule, when an INGO having consultative or specialized consultative status does not show any interest or attend any meetings for two years, the relationship may be terminated for lack of interest.

The required procedures can be summarized as follows.

Consultative status: The Conference may terminate arrangements for consultative status which are no longer considered necessary or appropriate in the light of changing programmes or other circumstances. In special cases which may arise between Conference sessions, the Council is empowered to terminate such arrangements, subject to review by the Conference.

Specialized consultative status: The Director-General may terminate arrangements for specialized consultative status which are no longer considered necessary or appropriate in the light of changing programmes or other circumstances. Such action is reported to the Council.

Liaison status:  The Director-General may terminate arrangements for liaison status which he considers to be no longer necessary or appropriate in the light of changing programmes or other circumstances. Such action is reported to the Council.



	Participation in governing bodies
	Consultative status:  These INGOs are entitled to (i) send an observer (without the right to vote), who may be accompanied by advisers; (ii) receive from the Director-General all documents bearing on policy or technical questions, in advance of the session; (iii) circulate to the Conference their views in writing, without abridgement; (iv) speak before the technical committees of the Conference, but not participate in discussions, unless requested by the Chairman; and (v) request to speak before the Conference, subject to the Director-General’s approval and the consent of the General Committee of the Conference.

Specialized consultative status: 

Such INGOs are entitled to send observers to appropriate technical meetings, receive appropriate publications, with the approval of the Director-General, and submit memoranda to the Organization on technical aspects of mutual specialized interest, concerning the FAO programme. Subject to approval by the Conference and Council, as appropriate, they may be invited to send observers to sessions of the Conference or Council.

Liaison status:

For INGOs with liaison status, the methods and scope of collaboration with FAO are determined and agreed by an exchange of correspondence between them and the Director-General.

The Director-General may invite INGO observers to attend specialized meetings held under the auspices of FAO when he is satisfied that such participation can make a significant contribution to the meeting concerned. The rights of such observers are determined by correspondence as described above, but in no case may they exceed those accorded to observers of organizations having specialized consultative status.

Those INGOs may also be invited to send observers to Conference and Council sessions if, in the judgment of the Director-General, there are concrete reasons for inviting them that would advance the technical work of the organization.


	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	INGOs: 
· Formal status is not a prerequisite for partnership with FAO

· To partner with FAO, a civil society organization should share the following principles:  

· Congruence with FAO's mandate. Partnership activities must be consistent with FAO's mandate and enhance the effectiveness of its work. FAO will not enter into partnership with organizations whose programmes are contrary to the organization's mandate. 

· Mutual interests and objectives. Partnership activities will focus on areas and subjects of mutual interest to FAO and CSOs. 

· Transparency. Partnership activities will be transparent and information on them will be made publicly available. 

· Accountability. Partnership activities will be designed and implemented in a manner that ensures clear and agreed responsibilities and accountability by all partners.

	
	Private sector: 
FAO has adopted some principles and guidelines for FAO cooperation with the private sector.

The policy of attracting private sector participation in food security and other agricultural development programmes through partnership activities is based on a number of key principles: 

· Conformity with FAO's mandate and work programme 

· Mutual interests and objectives 

· Transparency 

· Accountability 

· Endorsement 

· Sustainability 

· Scientific credibility 

· Intellectual property 

· Partnership protocols 

· Non-exclusivity 



	Area of participation
	· Project planning phase

· Project implementation

· Normative activities

· Awareness-raising activities 

· Research

· Training

· Evaluation



	Tools and mechanisms for participation
	Letters of Agreement (LoA), MoU. 

The Bulletin of the Director General (DGB 99/9) provides policy guidelines for the preparation, clearance and signature of agreements, memoranda of understanding and exchanges of letters. 

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings 
	INGOs having consultative or specialized consultative status may be invited by the Director-General to participate in experts' meetings, technical conferences or seminars on subjects which fall within their fields of interest, or to submit their views in writing. They can receive non-confidential documentation and information about planned meetings on subjects agreed upon with the Secretariat, and may submit to the Director-General, written statements on programme matters in one of the languages of FAO, under the authority of their governing body. The DG may communicate those statements to the Council.

Civil society attendance of FAO committees, commissions, technical meetings and regional conferences is not subject to a formal application and approval procedure.

Any private sector entities, experts etc. can be invited.

	Specific consultation mechanisms.
	Regional consultations: Civil society regional consultations are held every two years, subject to availability of funds, in conjunction with the FAO regional conferences in Africa, Asia and the Pacific, Europe, Latin America and the Caribbean, and the Near East.

	Specific Unit devoted to non-governmental entities
	Unit for Cooperation with the Private Sector and NGOs (TCN): http://www.fao.org/tc/NGO/index_en.asp

	Specific outreach tools
	Special section of the web site devoted to NGOs issues

	Sources

	Answers to the questionnaire

FAO website: http://www.fao.org/tc/NGO/index_en.asp


	Name of organization
	International Labour Organization (ILO)

	Main texts governing  relations with  non-governmental entities 
	· Declaration of Philadelphia, I (d).

· ILO Constitution, Article 12, paragraph 3.

· Standing Order of the International Labour Conference, Article 2, paragraph 3(j); Article 14, paragraph 10 and Article 56, paragraph 9.  

	Latest review of the relationship with non-governmental entities
	

	Institutional relations

	Categories of entity
	· Employer and worker groups, along with representatives of ministries responsible for employment/labour issues, are referred to as “ILO Constituents”.

· Representatives of employers, representatives of workers, their respective organizations or groups, and non-governmental organizations and international non-governmental organizations. The term “NGO” in ILO usage refers to other types of national non-governmental organizations, and “INGO” refers to international non-governmental organizations.

	Definition
	

	Categories of relationship/status
	· ILO Constituents. (see below) 

· General/regional consultative status with recognized non-governmental international organizations, including international organizations of employers, workers, agriculturists and cooperatives.

· Special list of non-governmental organizations. This is a list of international NGOs (other than employers' and workers' organizations) which share the principles and objectives of the ILO Constitution and Declaration of Philadelphia, and with whom working relations may be establish. The age, membership and geographical coverage of the organization, its practical achievements and the international nature of its activities constitute the main criteria for admission. A further requirement is that the organization has an evident interest in at least one of the fields of activity of the ILO.

· Other INGOs: the ILO Governing Body may invite international NGOs which meet certain criteria to attend meetings for which they have demonstrated a particular interest.



	Number of entities
	150 NGOs on the special list ( source: website)

	Accreditation/admission (conditions and procedure)
	ILO constituents: the “employers” and “workers” delegates (one employer and one worker for each Member) and their adviser are chosen by member states in agreement with the industrial organizations which are the most representative of employers or workers in their respective countries.

INGOs: To be represented at a session of the International Labour Conference or at other ILO meetings, non-governmental international organizations require an invitation. They must satisfy the criteria and adhere to the procedure set out below.

The INGO requesting an invitation should: 

· demonstrate the international nature of its composition and activities, and in this connection it should be represented or have affiliates in a considerable number of countries; 

· have aims and objectives that are in harmony with the spirit, aims and principles of the Constitution of the ILO and the Declaration of Philadelphia

· have formally expressed an interest – clearly defined and supported by its statutes and by explicit reference to its own activities – in at least one of the items on the agenda of the Conference session to which it requests to be invited: these details should be supplied with the request for an invitation; 

· have made its request in accordance with the procedure set out in the Standing Orders of the Conference.  

Requests by INGOs for invitations to ILO meetings other than the International Labour Conference are considered in the light of the relevant rules and standing orders governing those meetings. Requests must be approved by the ILO’s governing body well in advance. INGOs wishing to be observers at ILO meeting should therefore submit their requests to the Director-General not later than one month before the session of the Governing Body preceding the meeting for which a request is being made.  



	Participation in governing bodies
	ILO constituents

Together, employer and worker representatives have equal voting strength with governments, except on the finance committee of the conference which adopts the programme and budget of the organization (government only). 

The individual employers' and workers' representatives at the conference organize themselves into an employers' and a workers' group and into an employers' and workers' electoral college which elects their respective members of the ILO Governing Body.

The employers' and workers' groups of the Governing Body nominate the employers' and workers' representatives on the organization's various consultative bodies.

Under the ILO Constitution, the government bears the travel and subsistence expenses for its tripartite delegation to the annual International Labour Conference (two government delegates and one delegate each for employer and workers) and their advisers. In case of non-respect for such principles, an objection or a complaint may be lodged with the credential committee of the conference.

Employer and worker members elected to the ILO Governing Body have their travel and subsistence covered by the budget of the ILO.

INGOs

Right to address the ILO Conference

The president of the conference may, in agreement with the vice-presidents, permit representatives of non-governmental international organizations with which the International labour organization has established consultative relationships and with which standing arrangements for representation at the conference have been made, and representatives of other non-governmental international organizations which have been invited to be represented at the conference, to make or circulate statements for the information of the conference on questions which are being considered by the conference other than administrative and financial questions.

Participation in ILO conference committees (except on administrative and financial matter) 

INGOs may participate in the discussions with the permission of the chairman. The chairman may, in agreement with the vice-chairmen, permit such representatives to make or circulate statements for the information of the committee upon matters included in its agenda.

Travel and subsistence expenses are covered by INGOs themselves. 

 

	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	Preference is usually given to those with relatively long experience in the geographical area or thematic field for which support is sought, and to those which enjoy the trust of the identified beneficiaries and can relate to other social actors, including the government and/or local authorities.

	Area of participation
	· To the extent possible, the ILO seeks to ensure tripartite involvement in the implementation of its activities.

· Programme implementation

· Programme design

· Participation in workshop, seminars 

· Delivery of services to ultimate beneficiaries

· Representatives of employers and of workers sit with equal footing (together 50%) with governments (the other 50%) on the technical cooperation committee of the ILO Governing Body.



	Tools and mechanisms for participation
	· Regular budget – technical cooperation

· Projects financed by donors

· Service agreement

· MoU 

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings 
	Any CSOs/NGOs, private sector entities, experts etc. can be invited.

	Specific consultation mechanisms
	Organization of a special briefing session for NGOs during the first week of the International Labour Conference

	Specific unit devoted to non governmental entities
	

	Specific outreach tools
	

	Sources

	Answers to the questionnaire

http://www.ilo.org/public/english/comp/civil/ngo/relngios.htm



	Name of organization
	United Nations Educational Scientific and Cultural Organization (UNESCO)

	Main texts governing  relations with  non-governmental entities 
	· Article XI of UNESCO Constitution.

· Directives concerning UNESCO’s relations with non-governmental organizations, 1997.

· Directives concerning relations between UNESCO and foundations and similar institutions. 

· UN guidelines on cooperation with the Business Community, 2000.



	Latest review of the relationship with non-governmental entities
	1997

	Institutional relations

	Categories of entity
	International NGOs.

	Definition
	

	Categories of relationship/status
	· Formal relations: They are aimed at sustained cooperation with UNESCO in its fields of competence both upstream and downstream from the organization's programming and priorities. Admission is granted to international NGOs that are widely representative and expert in their field of activity, and are recognized as having a genuinely international structure and membership. 

Formal relations sub-divided into two types, consultative or associate, depending on the role and structure of the NGO itself. 

· Operational relations: Established in response to the need to extend cooperation between UNESCO and NGOs and to back up the organization's efforts to achieve a more active presence in the field, operational relations are aimed at achieving a flexible and dynamic partnership in the implementation of UNESCO's programmes.


	Number of entities
	Currently, UNESCO enjoys official relations with 305 international NGOs and 27 foundations and similar institutions. (Source: website)

	Accreditation/admission (conditions and procedure)
	The Executive Board’s Committee on Non-Governmental Organizations annually decides on requests for admission to one or the other type of relationship, as well as on the development of such relations, on the basis of recommendations made by the Director-General. Relations shall be established for renewable periods of six years.

	Participation in governing bodies
	· Only NGOs maintaining formal relations can be invited by the Director General to send observers to sessions of the General Conference and its commissions. They may address plenary meetings of the General Conference on particular matters of major importance that fall within their competence. They may make statements on matters within their respective competence in the commissions, committees and subsidiary bodies of the General Conference, with the consent of the presiding officer.

· The Executive Board may invite NGOs maintaining operational relations to be represented as observers at specified plenary meetings of the Conference and meetings of its commissions. They may be invited to send observers to certain UNESCO meetings if, in the opinion of the Director-General, they are in a position to make a significant contribution to the work of those meetings.



	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	· Operational relations.
· Foundations:  Foundations should meet special criteria: as non-profit international organizations, pursuing objectives in conformity with the ideals of UNESCO, they should have the means to contribute to the implementation of its programme. 

· National NGOs: On the national level, non-governmental organizations wishing to collaborate with UNESCO can have access to operational relations. Within this framework, relations are established in consultation with national commissions for UNESCO and in liaison with UNESCO field units.

· Private sector: UNESCO’s framework for partnership with the private sector is based upon the UN Guidelines on cooperation with the business community and the UN Global Compact.

	Area of participation
	· Programme design

· Programme implementation

· Research

· Production of publications

· Conferences, workshops and seminars

	Tools and mechanisms for participation
	

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings 
	 Any CSOs/NGOs, private sector entities, experts etc. can be invited. 

	Specific consultation mechanisms
	· The NGO-UNESCO Liaison Committee, elected by the NGO International Conference, is responsible for permanent coordination and continuity of this collective cooperation. It is based at UNESCO Headquarters in Paris.

· The NGO International Conference takes place every two years and comprises all NGOs maintaining official relations (formal and operational) with UNESCO. 

· Theme-specific collective consultations, organized regularly in response to UNESCO programme implementation needs, sometimes in parallel with international conferences held under its auspices. 

· Regional consultations, held at regular intervals, with a view to examining the state of cooperation with UNESCO, discussing the programmes of the organization and regional priorities and promoting the development of regional cooperative networks.

	Specific unit devoted to non-governmental entities
	· Section of NGOs and Foundations: The section is responsible for helping to strengthen cooperation with NGOs, foundations and similar institutions. Its remit covers:

· admission of NGOs to official relations

· evaluation of cooperation with NGOs: support to the NGO Committee for the drafting of the sexennial report on the contribution of NGOs to UNESCO's activities and preparation of other Executive Board documents relating to the evaluation of cooperation

· coordination of and support to the collective consultation mechanisms: cooperation with the NGO-UNESCO Liaison Committee on preparations for, the holding of and follow up to the NGO International Conference, collective consultations and joint programme commissions; mobilization of NGOs for the preparation of major international conferences

· centralization and dissemination of data and information concerning cooperation with NGOs, notably maintaining and updating the NGO database and website

· The Division of Cooperation with Extrabudgetary Funding Sources deals with the private sector.

	Specific outreach tools
	Specific section of the UNESCO website devoted to communities  http://portal.unesco.org/communities


	Sources

	· http://portal.unesco.org/communities
· Directives concerning UNESCO’s relations with non-governmental organizations, 1997.

http://portal.unesco.org/en/ev.php-URL_ID=33137&URL_DO=DO_TOPIC&URL_SECTION=201.html
· Directives concerning relations between UNESCO and foundations and similar institutions. 

http://portal.unesco.org/en/ev.php-URL_ID=33111&URL_DO=DO_TOPIC&URL_SECTION=201.html


	Name of organization
	United Nations Industrial Development Organization (UNIDO) 

	Main texts governing  relations with  non-governmental entities 
	· Article 2 (p) of the Constitution of UNIDO

· UNIDO General Conference Resolution GC.6/Res.16 and GC.7/Res.10

· UNIDO Guidelines for the Relationship of UNIDO with Non-governmental Organizations (as contained in Section B of the annex to decision GC.1/Dec.41, adopted by the General Conference at its first session (1985)

· Guidelines on Cooperation between the United Nations and the Business Community, 2000



	Latest review of the relationship with non-governmental entities
	

	Institutional  relations

	Categories of non-governmental entities
	CSOs.

	Definition
	CSOs of relevance to the work of UNIDO include: 

industry and business organizations;  chambers of commerce and industry; professional associations; technology associations; cooperatives; 

specialized CSOs (environment, women, information, standardization); trade and consumer unions; development CSOs; foundations; research and development institutions; universities; public interest organizations.

	Categories of relationship/status
	Consultative status

	Number of entities
	135 CSOs have consultative status with UNIDO (source: website)

	Accreditation/admission (condition and procedure)
	Consultative status is granted by the Industrial Development Board in accordance with the guidelines adopted by the Board for the relationship with non-governmental organizations. 

The following criteria are used: 

· The organization must be an international non-governmental organization of world-wide or regional scope. 

· Consultative status may also be granted to a national non-governmental organization if its activities are not already covered by an international non-governmental organization having consultative status with UNIDO, and if it has special competence on which UNIDO wishes to draw. In such cases the Director-General is obliged first to consult with the governments concerned.

· The aims and purposes of the organization must be in conformity with the spirit, purposes and principles of the Constitution of UNIDO. 

· The organization must be actively concerned with areas falling within the competences of UNIDO, and have an established record in these areas.

· The organization must undertake to support the work of UNIDO actively.

· The organization must have representative character and recognized standing, with a policy-making body of international composition, an executive officer and an established headquarters. Its representatives must have the authority to speak for its members, who exercise voting rights in relation to the policies or activities of the organization.

· Consultative status may be granted to a larger organization, formed of organizations already having consultative status with UNIDO, only after consultations with these organizations. Consultative status is not normally granted to an individual organization which is a member of a larger organization, or group of organizations, that already has consultative status.

	Participation in governing  bodies
	CSOs with consultative status can participate in the deliberations of the Industrial Development Board and the General Conference.

	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	UNIDO recognizes the importance of the involvement of CSOs in supporting sustainable industrial development, and cooperates successfully with CSOs.

In the field of technical cooperation, UNIDO cooperates in particular with national CSOs that do not have consultative status. The selection criteria are based on questionnaires on support institutions.  

As member of the UN Global Compact, UNIDO follows the Global Compact principles when partnering with private sectors. 

	Area of participation
	· Country policy and programme framework formulation

· Provision of expertise

· Training, consultancy

· Organization of joint meetings

· Implementation of projects

	Tools and mechanisms for participation
	

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings 
	Any CSOs/NGOs, private sector entities, experts etc.. can be invited to participate.  

	Specific consultation mechanisms
	

	Specific unit devoted to non-governmental entities
	CSO/NGO Liaison Officer

	Specific outreach tools
	CSO/NGO Resource Centre provides the following service to CSOs: 

· Provision of added-value services, i.e. information that has been analysed taking into account the concerns of CSOs, their partners and affiliates, in particular micro, small and medium-sized enterprises (MSMEs);

· Sharing of knowledge, information and resources amongst CSOs;

· Interaction among CSOs (market place) for technology offers, cooperation and partnerships, product offers and requests;

· Access to entire UNIDO Exchange, i.e. business partners and databases.

	Sources

	· UNIDO Partnerships with Civil Society Organizations (CSOs), 2003

http://exchange.unido.org/pdf/cso/cso-unido-partnerships.doc
· UNIDO Guidelines for the Relationship of UNIDO with Non-governmental Organizations

http://exchange.unido.org/main2.asp?menu=MenuePopup3&ID=445&lan=en
·  Dedicated web site, CSO/NGO Resource Centre: http://exchange.unido.org/main2.asp?id=123&lan=en



	Name of organization
	Universal Postal Union (UPU)

	Main texts governing  relations with  non-governmental entities 
	· UPU General Regulations, articles 102, 104, 106 and 107.

· Rules of Procedure of Congresses (article 5, paras 4 and 6; article 6).

· Rules of Procedure of the Council of Administration, articles 3 and 4. 

· Rules of Procedure of the Postal Operations Council, articles 3 and 4.

· Rules of Procedure of the Consultative Committee.

· Guidelines on Cooperation between the United Nations and the Business Community (2000).

· UPU Guidelines on Cooperation with the Business Community (2006).

	Latest review of the relationship with non-governmental entities
	2004  (revision of the UPU Acts by its 23rd Congress)

	Institutional relations

	Categories of entity
	NGOs, private sector, experts

	Definition
	None

	Categories of relationship/status
	· NGOs/like organizations of individuals/companies members of the Consultative Committee (see below)

· NGOs/representatives of private sector/experts not members of the Consultative Committee

	Number of entities
	19 non-governmental entities in the Consultative Committee + an undetermined number of other entities taking part in other meetings on an ad hoc basis

	Accreditation/admission (condition and procedure)
	See below

	Participation in  Governing Bodies
	Members of the Consultative Committee:
Congress: Members of the Consultative Committee are admitted as observers to Congress and its Committees. They may take the floor with the permission of the chairman of the meeting, without being entitled to vote. Participation of observers in Congress meetings may be restricted if the confidentiality of the subject dealt with so requires.

Council of administration:  Members of the Consultative Committee have the status of observers in the Council of Administration. They may take the floor in meetings, but also be allowed to cooperate in the studies undertaken, subject to such conditions as the Council may establish to ensure the efficiency and effectiveness of its work. They may also be invited to chair Working Parties and Project Groups when their experience or expertise justifies it. 

Postal Operations Council: The members of the Consultative Committee have the status of “de jure observers” in the Postal Operations Council, with the same rights and obligations as for the Council of Administration.  The Chairman of the Consultative Committee represents it at meetings of the Council of Administration/Postal Operations Council when the agenda contains questions of interest to the Consultative Committee.

Non-members of the Consultative Committee:

Congress:

Other non-governmental organizations may take part in Congresses with the status of “invitees”.  Invitees, who can be representatives of any international body, any association or enterprise or any qualified person duly designated by the Council of Administration, are admitted to specified meetings of Congress or its Committees. Invitees are not entitled to vote but may take the floor with the permission of the chairman of the meeting.

Council of Administration and Postal Operations Council: 

Both Councils and their bodies may, if it is deemed to be in the best interests of the Union or of their work, invite any international body, any representative of an association or enterprise, or any qualified person whom it wishes to associate with or consult with respect to its work, without the right to vote.



	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	Participation of non-governmental entities in technical cooperation initiatives is decided on a case-by-case basis following the general rules and regulations of the UPU.

Cooperation with private-sector entities is governed by: 

· the Guidelines on Cooperation between the United Nations and the Business Community of 2000;

· the specific guidelines approved by the UPU Council of Administration in its document on cooperation with the business community, which determines that contracts between the UPU and other private entities must comply with the same principles as the ones set in the UN Guidelines; 

· UPU-specific principles shall equally apply, such as advancement of the aims of the organization and impartiality; 

· the Code of the Emblem, Name and Initials of the Universal Postal Union; 

· the UPU Financial Regulations and the UPU Rules on Financial Administration.



	Area of participation
	Postal services

	Tools and mechanisms for participation
	Concretely, the chosen mechanism for cooperation will depend on the context and the requirements of the projects. Thus, the UPU may sign consultancy contracts with external experts having skills that are not present in the organization. MoUs may be used to establish principles of cooperation with entities such as universities and other educational institutions.

	Other mechanisms to improve liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings
	CSOs, NGOs, private sector entities, experts etc. can be invited as long as they conform with the definition laid out in the Rules of Procedure of the Consultative Committee as described below.

	Specific consultation mechanisms
	The main form in which non-governmental entities participate in the UPU’s activities is the non-decision-making Consultative Committee.

The Committee consists of the following.

· NGOs or associations representing customers, consumers, delivery service providers, organizations of workers, suppliers of goods and services to the postal services sector, and other such organizations of individuals and companies that have an interest in international postal and delivery services.

· Three members of the Council of Administration and three members of the Postal Operations Council, as designated by those Councils. This number may be modified according to the effective participation of the wider sector members.

· Each member of the Committee appoints its representative, who must be competent in matters relevant to the work of the Union. This representative may be accompanied by one or more other delegates who shall also be entitled to participate in the discussions. Each member of the Committee shall have one vote.

Financing of the Committee: 

· Non-governmental members of the Committee pay membership fees in order to defray the costs of convening and running the Committee and its subsidiary bodies. The Committee has a sliding scale for the fees in order to take into account disparities in the financial capabilities of the members. 

· At least once a year, the International Bureau provides the Consultative Committee with a report on income and expenses related to the work of the Committee.

· The amount of the annual membership fee is voted by the Committee members following discussion of financial needs with the International Bureau officials concerned.

· Membership fees fall due at the beginning of each calendar year. Members that have not paid the membership fee within the first three months of the year are barred from participating in the meetings of the Committee.

· All members of the Committee, as well as observers and invitees, have to cover their own travel and daily expenses in relation to meetings of the Committee or any subsidiary bodies.

For the current period, the annual membership fee is CHF 3 000.

	Specific unit devoted to non-governmental entities. 
	A new Stakeholder Relations Coordinator’s position (P 5) was created in September 2005. This position is also dealing with relations with industrialized countries. It engages with non-governmental entities through the organization of high-level conferences and other contacts.

	Specific outreach tools
	Multi-stakeholder conferences and other contacts.

	Sources

	· Answers to the questionnaire 

· http://www.upu.int/


	Name of organization
	World Health Organization

	Main texts governing  relations with  non-governmental entities 
	· Article 71 of the Constitution.

· Principles governing relations between the World Health Organization and nongovernmental organizations, 1987

	Latest review of the relationship with non-governmental entities
	2001

In recognition of the growing importance of civil society, Dr Gro Harlem Brundtland, Director-General of WHO, established the Civil Society Initiative in 2001 to “Establish a programme of evidence collection, consultation with a broad range of actors and analysis – within and outside WHO – to identify and develop propositions for more effective and useful interfaces and relationships between civil society and the WHO”. (Civil society here includes social movements, voluntary organizations, nongovernmental organizations, grassroots organizations and other non-state and not-for-profit actors.)

Exchanges with a wide range of NGOs and civil society organizations and a review of WHO’s current policy for relations with nongovernmental organizations resulted in recommendations for a new policy. The proposed new policy was extensively debated and amended at the request of WHO Member States. During debates at the 57th World Health Assembly, May 2004, it was decided to postpone consideration of the new policy in order to give the Director-General time to consult all interested parties, with a view to reaching consensus on the terms of the resolution to be submitted to a subsequent Health Assembly through the Executive Board.

	Institutional relations

	Categories of non-governmental entities
	International and national NGOs

	Definition
	

	Categories of relationship/status
	· Informal relations

· Official relations



	Number of entities
	186 nongovernmental organizations in official relations with WHO. (source: website)

	Accreditation/admission (conditions and procedure)
	Informal relations: 

Informal relations include a wide range of interactions:

In WHO, the initial contacts with an NGO, to create mutual understanding and assist in developing mutual interests, frequently takes the form of exchanges of information and reciprocal participation in technical meetings. This type of informal contact may continue on an ad hoc basis, without time limit and without written agreement. However, the possibility of defining broad objectives of collaboration and enlarging its scope to include specific joint activities in line with the NGO’s expertise is also explored at this stage.

When a number of specific joint activities have been identified, collaboration may be taken a stage further by proceeding to a period (usually two years) of working relations on the basis of an exchange of letters. The exchange sets out the agreed basis for the collaboration, indicating details of the activities to be undertaken during the period, providing an estimate of the resources to be supplied by WHO and the NGO, and naming focal points in the NGO and in WHO (designated technical officer). A joint assessment of the outcome of the collaboration thus planned is undertaken at the end of the period of working relations by the parties concerned, including also consideration of the future relationship. This may result in: the continuation of the working relations for a further period; an application for admission into official relations with WHO from an international NGO, for examination by the Executive Board, should there be a number of activities which might form the basis of a long-term and closer relationship with WHO; or a decision that there is no scope for further contacts in the foreseeable future.

Official relations: 

As part of the requirement for official relations, NGOs need to establish a joint programme of work and a 3-year plan with a technical department of WHO. Designated Technical Officers are appointed as the focal points for such collaboration. Admittance into official relations is authorized by a formal decision of the WHO Executive Board. Relations are reviewed, on the basis of the 3-year reports and new work plans. 

Criteria for the admission of NGOs into official relations with WHO:

· The main area of competence of the NGO must be within the purview of WHO. Its aims and activities have to be in conformity with the spirit, purposes and principles of the Constitution of WHO, centre on development work in health or health-related fields, and be free from concerns which are primarily of a commercial or profit-making nature.

· The NGO should be international in its structure and/or scope.

· The NGO must have a constitution or similar basic document, an established headquarters, a directing or governing body, an administrative structure at various levels of action, and authority to speak for its members through its authorized representatives. Its members must exercise voting rights in relation to its policies or action.

· In exceptional cases a national organization, whether or not affiliated to an international NGO, may be considered for official relations, in consultation with and subject to the recommendations of the WHO Regional Director and the member state involved.

· At least two years of successful working relations are normally a prerequisite to filing an application for admission into official relations.



	Participation in governing bodies
	NGOs in official relations can participate in WHO meetings, committees and conferences, including those of WHO governing bodies, and have the right to make a statement at these meetings.



	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	

	Area of participation
	· Exchange of information and ideas

· Organization of meetings, events, campaigns and consultations

· Policy and normative work: development of guidelines, standard setting

· Research

· Funding

	Tools and mechanisms for participation
	

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings 
	Any CSOs/NGOs, private sector entities, experts etc.. can be invited.

	Specific consultation mechanism
	

	Specific unit devoted to non-governmental entities
	The Civil Society Initiative (CSI) fosters relations between WHO and nongovernmental and civil society organizations and is responsible for the administration of formal relations as set out in the principles governing relations between WHO and nongovernmental organizations (NGOs). Counterparts at each WHO regional office serve in the same capacity. WHO country offices may also work with NGOs at the national level.

	Specific outreach tools
	Part of the WHO website devoted to CSOs.

 http://www.who.int/civilsociety/en/


	Sources

	· Policy for relations with nongovernmental organizations, note by the Director-General, 57th World Health Assembly, 1 April 2004 http://www.who.int/gb/ebwha/pdf_files/WHA57/A57_32-en.pdf
· Policy for relations with nongovernmental organizations, report by the Director-General, Executive Board, 111th session, 25 November 2002, http://www.who.int/gb/ebwha/pdf_files/EB111/eeb11122.pdf
· WHO interactions  with civil society and nongovernmental organizations, review report, Civil Society Initiative, 2002 http://www.who.int/civilsociety/documents/en/RevreportE.pdf
·  A study of WHO's official relations system with nongovernmental organizations, 2002.

· http://www.who.int/civilsociety/en/


	Name of organization
	World Intellectual Property Organization (WIPO)

	Main texts governing  relations with  non-governmental entities 
	

	Latest review of the relationship with non-governmental entities
	

	Institutional relations

	Categories of entity
	International and national NGOs.

	Definition
	

	Categories of relationship/status
	Permanent observer status

	Number of entities
	

	Accreditation/admission

(conditions and procedure)
	Organizations can apply for permanent observer status by submitting a request to the WIPO Secretariat. The Secretariat then presents the request to the Assemblies of the Member States for approval.

The following information is required for an international or national NGO: the text of its constituent instrument (articles of incorporation, bylaws, etc.); an indication of the date and place where it was established;  a list of its officers (showing their nationality in the case of an international NGO);  a complete list of its national groups or members (showing their country of origin in the case of an international NGO); a description of the composition of the members of its governing body or bodies (including geographical distribution in the case of an international NGO);  a statement of its objectives; and an indication of the field or fields of intellectual property (e.g. copyright and related rights) of interest to it.

For a national NGO, the following principles apply.

· The organization must be essentially concerned with intellectual property matters within the competence of WIPO and, in the view of the Director General, be able to offer constructive, substantive contributions to the deliberations of the Assemblies of WIPO.

· The aims and purposes of the organization must be in conformity with the spirit, purposes and principles of WIPO and the United Nations.

· The organization must have an established headquarters and statutes that are democratically adopted, in conformity with the legislation of the Member State from which the NGO originates. A copy of the statutes must be submitted to WIPO.

· The organization must have authority to speak for its members through its authorized representatives and in accordance with the rules governing observer status. 

· The admission of national NGOs to observer status is subject to prior consultations between member states and the Secretariat.



	Participation in governing bodies
	Participation as observers

	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	

	Area of participation
	

	Tools and mechanisms for participation
	

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings 
	WIPO also seeks to involve NGOs, IGOs, industry groups and all other stakeholders as widely as possible in consultation processes and debates about current issues.

Ad hoc observer status can be granted for specific meetings.

	Specific consultation mechanisms
	The Industry Advisory Commission (IAC): the IAC brings together 20 high-level representatives of industry.  

	Specific unit devoted to non-governmental entities
	

	Specific outreach tools
	Some committees have created webpages for documents and submissions from accredited observers, comprising NGOs.

	Sources

	http://www.wipo.int/members/en/admission/observers.html


	Name of organization
	World Meteorological Organization (WMO) 

	Main texts governing  relations with  non-governmental entities 
	· Articles 25 and 26 of the Convention of the World Meteorological Organization.

· Resolution 9 (Cg-I) - General Policy of the World Meteorological Organization.

· Resolution 18 (EC-II) - Collaboration with other Organizations.

· Resolution 4 (EC-IV) - Collaboration between the World Meteorological organization and the International Union of Geodesy and Geophysics.

· Resolution 2 (EC-IV) -Consultative Status of Non-governmental International Organizations.

· Resolution 3 (EC-V) - Granting of Consultative Status of Non-governmental International Organizations.

	Latest review of the relationship with non-governmental entities
	2007

	Institutional relations

	Categories of entity
	Non-governmental international organizations

	Definition
	

	Categories of relationship/status
	· Consultative status

· Working arrangements

	Number of entities
	 Working arrangements exist with 5 entities

17 entities in consultative status

	Accreditation/admission (conditions and procedure)
	· Consultative status may be granted to any interested non-governmental international organization, subject to approval from the WMO Executive Council.

· The status of having “working arrangements” extends and reinforces the consultation mechanism provided for in consultative status, providing for closer cooperation between WMO and the international organizations concerned. Working arrangements supersede the consultative status that the NGO may have been granted by WMO earlier.  Under working arrangements:

· Each organization will arrange for a representative or representatives of the other to participate in any session or meeting of any one of its constituent bodies, committees or working groups, when items on the agenda are of interest to the other organization and, subject to such preliminary consultation as may be necessary, each organization will include on such agenda, items proposed by the other organization. 

· In order to ensure effective liaison on the matters referred to above, each organization may designate a permanent liaison officer to maintain contact with the other organization.

· When appropriate, a joint committee, or joint committees, of the two organizations may be established to deal with matters of common interest.



	Participation in governing bodies
	NGOs having consultative status or a working arrangement are entitled to:

· be represented by an observer (without voting rights) at sessions of the WMO Congress;

· be eligible for invitation by the Secretary-general, after consultation with the President of the constituent body concerned, to sessions of the Regional Associations or of the Technical Commissions in which it is interested;

· present, at these meetings, working documents on agenda items which are of particular interest to it;

· propose items for the agenda of the meetings to which it has been invited;

· Entitlement for the observer of the organization in question to speak on the items concerning it, before the Associations or Commissions, with the prior consent of the president of those bodies; an observer at the Congress may speak subject to the prior consent of the Bureau of Congress.

	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	

	Area of participation
	· Scientific research programmes

· Organization of meetings and international conferences

· Observing systems



	Tools and mechanisms for participation
	

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings 
	Any CSOs/NGOs, private sector entities, experts etc.. can be invited

	Specific consultation mechanisms
	

	Specific unit devoted to non-governmental entities
	

	Specific outreach tools
	

	Sources

	Answers to the questionnaire. 

WMO, Agreements and Working Arrangements with other international organizations, Basic Documents, No.3, 2002 edition, http://www.wmo.int/pages/governance/policy/documents/060E.pdf
About WMO structure, http://www.wmo.int/pages/about/wmo_structure_en.html


UN FUNDS AND PROGRAMMES

	Name of organization
	United Nations Conference on Trade and Development (UNCTAD)

	Main texts governing  relations with  non-governmental entities 
	· General Assembly Resolution 1995 (XIX), paragraph 11

· Rule 81 of the rules of procedure of the Conference

· Rule 77 of the rules of procedure of the Trade and Development Board and its decision 43 (VII). 

· Sao Paulo Consensus (2004).

	Latest review of the relationship with non-governmental entities
	

	Institutional relations

	Categories of entity
	CSOs (including NGOs, trade unions, academia, non-profit business associations and development-oriented religious groups)

	Definition
	

	Categories of relationship/status
	· Observer status: general category is granted for organizations which are concerned with most of the activities of UNCTAD, and special category is granted for organizations that have special competence in a few fields of the activities of UNCTAD.

	Number of entities
	As of December 2007, 200 international NGOs have observer status with UNCTAD 

	Accreditation /admission (condition and procedure)
	· NGOs must be concerned with matters falling within the scope of the functions being carried out by UNCTAD and meet the criteria set out in Board decision 43 (VII).

· NGOs applying for status with UNCTAD are required to complete an application questionnaire which has been prepared on the basis of the criteria contained in Board decision 43 (VII). 

· A document is prepared by the UNCTAD secretariat on the basis of the information received and is submitted for the approval of the Trade and Development Board.

· The Trade and Development Board approves applications for observer status and decides between general and special category organizations.



	Participation in governing bodies
	CSOs with observer status in UNCTAD may participate in its intergovernmental meetings as observers. They may make oral statements on matters within the scope of their activities as well as circulate written materials on matters related to an item of the agenda of the meeting. CSOs are encouraged to participate in the annual sessions of the Trade and Development Board (TDB), its Commissions and expert meetings.

	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	

	Area of participation
	· Conferences, workshop and seminars

· Production of publications

· Information sharing

· Policy analysis

· Programme implementation 

	Tools and mechanisms for participation
	

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings 
	CSOs, private sector entities, experts can be invited to participate in expert meetings, and public meetings of the commissions. 

	Specific consultation mechanisms
	· Hearings of the TDB (Trade Development Board) with civil society, the private sector and parliamentarians. The Hearings are held annually in connection with TDB sessions to debate issues before the board. 

· At the quadrennial conference of UNCTAD: CSOs that do not have observer status are accredited to the conferences and are allowed to participate at the conference and at the civil society forum. 

· Civil Society Forum as part of the Conference. Accredited civil society organizations, private sector entities and academic institutions participate in a wide range of events and activities of the conference. During the last UNCTAD conference in Sao Paulo (2004) the forum was used to exchange information, build consensus, and finalize and adopt the civil society declaration that was then presented to the conference at its opening plenary.

Civil society representatives also had the opportunity to interact and exchange views with representatives of UNCTAD member states and made contributions to the opening and closing plenaries and the interactive thematic sessions held during the conference. 

	Specific unit devoted to non-governmental entities
	The Civil Society Outreach (CSO) Unit is responsible for liaison between UNCTAD and civil society. The CSO team: 

· Helps facilitate the participation of civil society actors - including non-governmental and intergovernmental organizations - in the work of UNCTAD and its conferences, organizing hearings, consultations, briefings and meetings with civil society. 

· Reviews and processes requests for accreditation and observer status with UNCTAD from civil society. 

· Provides civil society with information and documentation. 

· Liaises and interacts with other UN system focal points for civil society.

	Specific outreach tools
	· UNCTAD’s Civil Society Outreach Unit publishes a CSO Newsletter - an electronic information bulletin.  The objective is to encourage the involvement of civil society actors in UNCTAD’s work.

· A specific section of the UNCTAD website is devoted to civil society.  

	Sources

	· Answer to the questionnaire

· Rule 77 of the rules of procedure of the Trade and Development Board and its decision 43 (VII): http://www.unctad.org/sections/about/docs//dom_iaos_cso_decision43_vii_en.pdf
· UNCTAD and civil society: http://www.unctad.org/Templates/Startpage.asp?intItemID=3455&lang=1&mode=more


	Name of organization
	United Nations Development Programme (UNDP) 

	Main texts governing  relations with  non-governmental entities 
	Policy of engagement with CSOs, 2001.

Global Compact Principles.



	Latest review of the relationship with non-governmental entities
	2000-2001

	Institutional relations

	Categories of entity
	National and international CSOs 

	Definition
	UNDP defines civil society organizations in its policy of engagement with CSOs (2001) as non-state actors whose aims are neither to generate profits nor to seek governing power. CSOs unite people to advance shared goals and interests.

	Categories of relationship/status
	

	Number of entities
	

	Accreditation/admission (conditions and procedure)
	

	Participation in governing bodies
	CSO Advisory Committee Members participate in the UNDP Executive Board session.  

	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	For private sector: respect of global compact principles. 



	Area of participation
	UNDP engages civil society organizations and the private sector in support of national development priorities and for achieving the Millennium Development Goals (MDGs). On a thematic level, UNDP engage with business within its five practice areas: i) poverty reduction; ii) democratic governance; iii) energy and environment; iv) crisis prevention and recovery and; v) HIV/AIDS.

CSO are involved in: 

· public campaigns

· programme implementation

· programme evaluation and monitoring

· advocacy

Private sector entities are involved in: 

· policy dialogue and advocacy

· partnership projects

· supporting commercially viable private-sector activities that benefit development

· technical assistance to government on enabling environment-related issues. 

UNDP is also cooperating with foundations and with regional and local authorities.



	Tools and mechanisms for participation
	The Financial Regulations and Rules, the Results Management Guide, and the Procurement User Guide provide the specific policies and procedures for NGO participation in UNDP project activities. UNDP can engage with NGOs in three different ways:

· NGO as manager of a UNDP project. The NGO is an implementing partner or an executing agency, governed by a project cooperation agreement.

· NGO as contractor, governed by procurement procedures and contracts.

· NGO as grant recipient, governed by a signed grant agreement in the form of a memorandum of understanding.

Civil society trust funds are used to strengthen NGOs at the country level.

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings 
	Any CSOs/NGOs, private sector entities, experts etc. can be invited to participate. 

	Specific consultation mechanisms
	· The CSO Advisory Committee provides advice and strategic guidance to the Administrator and senior management on the future directions of UNDP. The advisory committee allows for frank dialogue between civil society leaders and the UNDP Administrator and senior management on key development issues. The committee comprises 14 CSO leaders.

· National CSO Advisory Committees



	Existence of a liaison unit
	· Civil Society Organizations Division

· Division for Foundation Affairs 

· Division for Business Partnerships

· UNDP has a presence in over 160 countries. A number of country offices and the UN Country Teams often have appointed civil society focal points. 

	Specific outreach tools
	· Part of UNDP website devoted to partners:  http://www.undp.org/partners/
· Production of guidelines for staff

· Public information and documentation disclosure policy

	Sources

	- UNDP and Civil Society Organizations: A Practice Note on Engagement, 2001. 

- UNDP and Civil Society Organizations: a Toolkit for Strengthening Partnerships, 2006.

- UNDP dedicated web site:  http://www.undp.org/partners/
- UN Global Compact: http://www.unglobalcompact.org/


	Name of organization
	United Nations Environment Programme (UNEP)

	Main texts governing  relations with  non-governmental entities 
	Chapter XIII, Rule 69 of the rules of procedure of the Governing Council.  

	Latest review of the relationship with non-governmental entities
	Guidelines for improving the Global Civil Society Forum Cycle

The ongoing UN reform processes strive to help UNEP to “be given real authority as the environment policy pillar of the United Nations System” (Delivering as One, a report to the Secretary General, 20 November 2006) and to set the agenda on the international environmental priorities. Towards this end, the Executive Director of UNEP is committed to strategically enhancing UNEP’s collaboration with major groups through a greater commitment and a more systematic approach to partnerships and strategic dialogues with non-governmental organizations as well as the labour movement, the business community, etc.

To this end, in February 2007 the Global Civil Society Steering Committee, created in late 2006, started work on a new document:  the “Guidelines for Enhancing Major Groups Participation at UNEP’s Governance Level”. (The term “major groups” is used to cover the nine groups whose involvement was recognized at the Earth Summit as being essential to achieving sustainable development, as defined below.) UNEP subsequently conducted an open electronic consultation process, from June to August 2007, to consolidate the draft through input from major group organizations.

The proposed guidelines aim to create a balanced and actively facilitated framework for managing major groups’ input to the UNEP governance process. The main recommendations of the document is to move towards a consolidated approach from the major groups, following the successful experience at the UN Commission on Sustainable Development (CSD) since 2002.

Following the global electronic consultation, and discussion at the UNEP Regional Consultative Meeting in October and November 2007, the document is expected to be adopted during the next GCSF in February 2008.

Review of the UNEP medium term strategy (2010-2013)

UNEP organized a “High-level workshop on involving major groups in UNEP at governance and implementation levels” in Geneva on 8-9 October 2007 to meet the expressed interest of business and industry, as well as workers and trade unions, to revisit UNEP’s engagement with major groups. The meeting also had the objective of assessing the under-representation of leading or global environmental NGOs in the current process. The organization and timing of the workshop was in line with the development of a UNEP medium term strategy (2010-2013), the process for which was introduced during the workshop. Invitees included leaders and policy advisers from major groups, from the Global Civil Society Steering Committee and leading environmental NGOs with a global scope of work and experience in the UN system, UNEP, the GC/GMEF and the GCSF cycle.

The objectives of the workshop were to enhance major groups’ involvement with UNEP at the governance and implementation levels, and to gather inputs from representatives of civil society, on current and emerging challenges in the environment field and on the UNEP medium term strategy for 2010-2013. The workshop allowed for informal consultations on UNEP engagement with major groups at the governance level.

Further improving the engagement process

UNEP will build on this experience to further strengthen the involvement of civil society organizations in the 2008 and 2009 Governing Council/Global Ministerial Environment Forum (GC/GMEF) cycle. It will include a more active and strategic approach to partnerships with civil society, and a more continuous engagement with all major groups, through the following. 

· Lobbying governments to produce, through a multi-stakeholder process, an annual report on the implementation of the decisions taken at the GC/GMEF, and ensuring that parliaments have an annual debate on this report.

· Setting up a more issue-based approach through multi-stakeholder dialogues (involving governments, UN organizations and major groups) on emerging issues and global public policy issues (e.g. REN21) as a way forward for UNEP engagement with partners.

· Publicizing existing successful partnerships to foster interest from the private sector to address environmental issues, with a focus on substantive issues beneficial to both businesses and UNEP and not merely on corporate sponsorship and fundraising; clarifying the rules of engagement with the private sector, building on the current UNEP guidelines and the UN Global Compact.

· Developing a typology of partnerships and modalities for cooperation (including terms of reference and contractual arrangements) for increased transparency and accountability, as well as stronger and more strategic partnerships with major group organizations.   

· Proactive identification of key major group organizations and creation of a roster or profile of major groups active in the field of environment.



	Institutional relations

	Categories of entity 
	Major group organizations



	Definition
	In 1992, at the United Nations Conference on Environment and Development (UNCED), which came to be known as the  Earth Summit, governments agreed on the following definition of major groups: 

· farmers 

· women 

· the scientific and technological community 

· children and youth 

· indigenous peoples and their communities 

· workers and trade unions 

· business and industry 

· non-governmental organizations 

· local authorities 



	Categories of relationship/status
	Observer status within the GC/GMEF.

	Number of entities
	

	Accreditation/admission (conditions and procedure)
	The civil society organization (CSO) should: 

· be an international non-governmental organization:

· have an interest in the field of environment:

The Major Groups and Stakeholders Branch reviews the accreditation file in cooperation with the Law Branch in the Division of Policy Development and Law. The final decision lies with the office of the Secretariat for Governing Bodies. 



	Participation in governing bodies
	In the process leading up to sessions of the UNEP Governing Council/Global Ministerial Environment Forum, accredited major group organizations have the possibility: 

· to receive unedited working documents of the UNEP Governing Council/Global Ministerial Environment Forum at the same time as the Committee of the Permanent Representatives 

· to submit to the UNEP Secretariat written contributions to these working documents, for distribution to the governments; 

During sessions of the UNEP Governing Council/Global Ministerial Environment Forum, accredited major group organizations have the opportunity: 

· to attend the plenary, the Committee of the Whole and the Ministerial Consultations discussions as observers; 

· to circulate written statements to governments through the UNEP secretariat; 

· to make oral statements during the discussions of the Governing Council/Global Ministerial Environment Forum at the invitation of the chairperson.

Towards a better integration of civil society input into the Governing Council/Global Ministerial Forum

Changes were introduced to the GC/GMEF structure in 2007 which facilitated the integration of major groups’ input into the GC/GMEF.

Two major group representatives were invited to attend each of the 18 ministerial roundtables organized during the GC/GMEF, and 11 additional slots were given to major groups during the GC/GMEF plenary discussions. They successfully participated in plenary sessions during the GMEF on globalization, and the UN reform, the Committee of the Whole as well as in the Mercury Contact Group, demonstrating that the voice of the major groups is increasingly being incorporated into the policy discussion at UNEP.

Indeed, by bringing additional major groups into the policy setting of UNEP, the capacities of those stakeholders are being built and/or strengthened in terms of: (i) environmental governance, (ii) environmental issues, and (iii) lobbying and advocacy, as they are encouraged to use the GCSF and their participation in the GC/GMEF as a platform for engaging with national governments to influence the policy decisions to be adopted.

This growing number of participants and the interactive patterns of the GC/GMEF mean that more and more interactions take place at the level of the GC/GMEF, between major groups and national delegations, as they are increasingly part of the work of contact groups such as the Chemicals/Mercury Contact Group. This is anticipated to result in more partnerships with major groups for environmental policy development and implementation.



	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	

	Area of participation
	· Organization of meeting

· capacity building

· formulation and implementation of environmental policies.



	Tools and mechanisms for participation
	

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings 
	

	Specific consultation mechanisms
	Annual Global Civil Society Forum (GCSF)

Since 2000, UNEP organizes a yearly Global Civil Society Forum (GCSF), in conjunction with UNEP GC/GMEF. This forum is the main entry point for civil society participation at governance level. The GCSF cycle is built through six regional consultation meetings.

Changes were introduced in the engagement process in 2006 to improve the quality of its engagement with major groups, e.g. the creation of the Global Steering Committee with representatives from all regions in the GSCF process. This has resulted in an increasing ownership of the process by civil society organizations. It has also led to an improved major groups balance, allowing their specific priorities to be taken into consideration.

Criteria for participation in the GCSF are: 

· CSOs accredited to UNEP's Governing Council are automatically invited to the GCSF. 

· Representatives of each of the six UNEP regions are selected by major group organizations during the regional consultation meetings. 

· Representatives from the hosting region are also invited. 

· UNEP supports the participation of the following representatives (in addition to the selected representatives from the hosting region):

· four selected CSOs representatives from Latin America and the Caribbean

· four from Africa

· four from the Asia-Pacific region

· four from West Asia

· four from Europe 

· four from North America.



	Specific unit devoted to non-governmental entities
	The Major Groups and Stakeholders Branch.

Its responsibilities include: 

· Promoting active participation of major groups and stakeholders in the work of UNEP. 

· Promoting regional cooperation and networking with major groups and stakeholders. 

· Coordinating UNEP’s communication and response to major groups and stakeholders.

The Division of Technology, Industry and Economics (DTIE) is a specific programme for working with the private sector. (http://www.unep.org/resources/business/) 



	Specific outreach tools
	Part of the web site devoted to civil society and majors groups http://www.unep.org/civil_society/index.asp

	Sources

	· Answers to the questionnaire.

· http://www.unep.org/civil_society/
· Enhancing civil society engagement in the work of the United Nations environment programme: strategy paper, Governing Council of the UNEP, UNEP/GC.22/INF/13, 21 November 2002.   


	Name of organization
	United Nations Human Settlements Programme (UN-HABITAT)

	Main texts governing  relations with  non-governmental entities 
	· Rules of procedure of the Governing Council of UN-HABITAT, 8 May 2003, resolution 19/1 of the 19th session of the Governing Council of UN-HABITAT. 

· Resolution 19/8 of the Governing Council of UN-HABITAT, “Arrangements regarding the accreditation of local authorities and other Habitat Agenda partners”.

· Guidelines on Cooperation between the United Nations and the Business Community, 2000.



	Latest review of the relationship with non-governmental entities
	In 2002 the Executive Director of UN-HABITAT requested the NGOs and Partners Unit to coordinate a review of UN-HABITAT’s policy with NGOs. 

	Institutional relations

	Categories of entity
	International and national CSOs; local authorities.

	Definition
	UN-HABITAT considers a civil society organization (CSO) to be a non-profit entity of the system whose members are citizens or associations of citizens of one or more countries, and whose activities are determined by the collective will in response to the needs of the members of one or more communities with which the organization cooperates. CSOs can be international, regional, subregional, national or grassroots. Their work covers a wide range, including human settlement management and development, humanitarian relief, poverty reduction, slum upgrading, environment, education, and technical assistance, counselling and capacity-building. UN-HABITAT recognizes three subcategories of organizations within the civil society: non-governmental organizations, organization of urban professionals, and community-based organization (CBOs).  



	Categories of relationship/status
	Observer status

	Number of entities
	

	Accreditation/admission (conditions and procedure)
	A civil society organization should have a written statute and by-laws, a governing board, a chief executive and staff.



	Participation in governing bodies 
	· Duly accredited representatives of local authorities may participate as observers at public meetings and in the deliberations of the Governing Council and its subsidiary organs.

· Duly accredited representatives of other Habitat Agenda partners may sit as observers at public meetings of the Governing Council and its subsidiary organs and may make oral statements on questions on which they have special competence. 

· Non-governmental organizations in consultative status with the Economic and Social Council may designate authorized representatives to sit as observers at public meetings of the Governing Council and its subsidiary organs. A non-governmental organization attending a meeting of the Governing Council may, upon the invitation of the President and with the approval of the Governing Council, make oral statements on matters within the scope of its activities.

	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	Private sector

· UN-HABITAT seeks allies in the business community whose actions and behaviour demonstrate a willingness to exercise corporate responsibility. UN-HABITAT seeks to work with businesses that demonstrate a commitment and affinity with UN-HABITAT’s mandate which fit its strategic focus, programmes and fundraising goals.

· UN-HABITAT follows the Guidelines on Cooperation between the United Nations and the Business Community.


	Area of participation
	· NGOs are involved in many activities, including:  the dissemination of information and the mobilization of public opinion to obtain necessary support and cooperation at the national and regional levels; capacity building for good governance; joint production of tools for local development; preparation of draft documents and studies; execution of field projects, provision of local information.

· UN-HABITAT’s alliances with the business community can take many forms: programmatic alliances, advocacy, fundraising support or contributions in kind.

· As the United Nations system’s focal point for local authorities, UN-HABITAT has also been cooperating with local authorities at the policy and programme levels for many years.



	Tools and mechanisms for participation
	

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings 
	

	Specific consultation mechanisms
	Regional summits of CSOs

	Specific unit devoted to non-governmental entities
	NGO and Civil Society Partners Unit

	Specific outreach tools
	· Part of the UN-HABITAT website is devoted to partners:

http://www.un-habitat.org/categories.asp?catid=357
· Online discussion forums on key topics

	Source

	·  http://www.un-habitat.org/categories.asp?catid=357
· UN-HABITAT’s Policy Statement on Partnerships with NGOs and Civil Society Organizations, 2003

http://www.unhabitat.org/downloads/docs/372-UN-HABITAT_S_POLICY_ON_PARTNERSHIPS_WITH_CIVIL_SOCIETY-cso_policy.doc


OTHER INTERGOVERNMENTAL ORGANIZATIONS

	Name of organization
	Organization for Economic Co-operation and Development  (OECD)

	Main texts governing  relations with  non-governmental entities 
	Decision of the Council, of 13 March 1962, on Relations with International Non-Governmental Organizations. 

	Latest review of the relationship with non-governmental entities
	

	Institutional relations

	Categories of entity
	CSOs  

	Definition
	

	Categories of relationship/status
	 Consultative status

	Number of entities
	

	Accreditation/admission (condition and procedure)
	· Decision of the Council of 13 March 1962 provides a set of formal criteria: "Any international non-governmental organization may be consulted by the Organization provided it satisfies the following three conditions:

· It has wide responsibilities in general economic matters or in a specific economic sector;

· It has affiliated bodies belonging to all or most of the Member countries in the Organization; and 

· It substantially represents the non-governmental interests in the field or sector in question. "

· Council approved the list of NGOs with which consultative status is to be maintained.  



	Participation in governing bodies 
	· Liaison Committee: The committee is composed of Council member representatives. It authorizes consultative meetings with subsidiary bodies. The OECD Council meets with the Business and Industry Advisory Committee to the OECD (BIAC) and the Trade Union Advisory Committee (TUAC) during the annual Liaison Committee meeting.

· The NGOs on the list approved by Council have been given certain rights in accordance with paragraph 4 of the 1962 decision. These are: 

· the right to "exchange views with the Organisation"  through special meetings organised by the liaison Committee; and

· the right to receive "general information" and "certain" OECD documents whenever the SG considers it useful.



	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	

	Area of participation
	

	Tools and mechanisms for participation
	

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings
	Apart from the official relationships established with the NGOs on the lists approved by Council in line with the 1962 decision, OECD has, according to its needs, intermittent contacts with a large number of other NGOs, although it has not been so far the intention of OECD to "institutionalize" these relationships.
OECD committees

- More than 150 specialized OECD committees and sub-groups are at the heart of OECD activity. It is here that the analytical work and consensus building that develop into government policies take place, and where civil society can have a real impact. 

The committees are composed of government experts who meet several times a year to discuss policy issues using analyses, statistics and pooled experiences of member countries. Their conclusions can become official policy recommendations to governments or “OECD instruments”.

BIAC and TUAC meet regularly with OECD committees.

OECD committees have also developed their own processes for interacting with civil society. Some of them hold informal, periodic consultations with civil society on specific issues, while others meet more regularly with civil society in a structured way. 

There are CSOs who have observer status in some committees and other who participate fully in the meetings. In some areas, CSOs have played an important role in the actual drafting and implementation of OECD instruments.

In line with the resolution on the classification and declassification of documents (1997) (C(97)64/FINAL, amended in 2007), which provides for the "official consultation of academics, NGOs, industry etc.… on material classified For Official Use (Annex to the Resolution, article 7)” and stipulates that “Committees are authorised to conduct, where appropriate, broad consultations in the preparatory phase of drafts Acts." This allows more focussed consultations and a closest association of civil society in the elaboration of some OECD acts (i.e. decisions legally binding on our Members as well as recommendations).

Technical Advisory Groups (TAGs)

A number of Technical Advisory Groups bring the business community together with OECD government and on-member government representatives to work on specific issues.



	Specific consultation mechanisms
	Consultation with BIAC and TUAC.

The OECD has been engaged with civil society since its creation, notably through the BIAC and the TUAC. Through these two Committees, OECD has formal relations with business and labour organizations. BIAC and TUAC meet regularly with OECD committees and have consultations with the bureaus of OECD ministerial meetings including in the preparatory stages, to ensure business/trade unions input into the ministerial discussions and high level attendance from these sectors at specific sessions of these events.

Annual meeting with the Parliamentary Assembly of the Council of Europe (PACE)
Each autumn, the PACE debates the work of the OECD based on an annual report prepared by the PACE’ Committee for Economic Affairs and Development. On that occasion the OECD Secretary-General addresses the Assembly and answers questions from the parliamentarians. Since 1991, parliamentary delegations from OECD member countries that are not members of the Council of Europe have been invited to join the debate as full participants.    

Annual meeting with NATO Parliamentary Assembly
The NATO Parliamentary Assembly visits the OECD annually for a briefing by the Secretariat.

 High-level parliamentary seminars 
Twice a year, the OECD holds high-level parliamentary seminars to exchange views on specific topics of mutual interest. Over 50 parliamentarians attend the seminars, drawn from the parliamentary committees in OECD Countries that deal with the issue under discussion.   

OECD Forums:

· The annual OECD Forum is a multi-stakeholder summit which brings together business and labour leaders, civil society personalities, government ministers and leaders of international organizations to discuss the key issues of the agenda of the annual OECD ministerial meeting.  It is organized on the eve of the annual meeting of the OECD Council at Ministerial Level.  

· As part of OECD outreach to countries outside of the OECD area, nine Global Forums deal with specific issues often on a regional basis.

OECD Centres 

There are four OECD Centres, located in Washington, Tokyo, Mexico City and Berlin. They provide space for exchange with civil society.



	Specific unit devoted to non-governmental entities
	A part of OECD website is devoted to civil society and parliamentarians

	Specific outreach tools
	The OECD has developed a set of Guidelines for Online Public Consultations as well as a document on the “OECD information disclosure” 

	Sources

	· Answers to the questionnaire

· OECD Policy Briefs: “The OECD and Parliamentarians”, February 2007, www.oecd.org/publications/policybriefs
· OECD Policy Briefs: “Civil Society and the OECD”, November 2005, www.oecd.org/publications/policybriefs
· Civil Society/Parliamentarians, OECD Public Affairs Division: www.oecd.org/civilsociety
· The Business and Industry Advisory Committee to the OECD: www.biac.org
· The Trade Union Advisory Committee to the OECD: www.tuac.org


	Name of organization
	The World Bank

	Main texts governing  relations with  non-governmental entities 
	· The Bank’s relations with NGOs: Issues and Directions, 1998.

· Issues and Options for Improving Engagement between the World Bank and Civil Society Organizations, March 2005.

	Latest review of the relationship with non-governmental entities
	The World Bank's Board of Directors met on January 25, 2005 to discuss the paper “Issues and Options for Improving Engagement between the World Bank and Civil Society Organizations”. Board members were broadly supportive of the paper's analysis of the key lessons and issues that have emerged over the past few years of the Bank's experience of engaging CSOs in development operations and policy dialogue, and also supported the 10-point action plan aimed at improving the Bank's engagement with CSOs, outlined in the paper. 

	Institutional relations

	Categories of entity
	CSOs

	Definition
	CSOs are defined as not-for-profit, non-governmental institutions covering a wide range of organizations, from development NGOs and think tanks to trade unions, foundations, faith-based organizations, disabled persons organizations, community-based organizations, media (independent and non-profit) and business associations. 



	Categories of relationship/status
	

	Number of entities
	

	Accreditation/admission (conditions and procedure)
	

	Participation in governing bodies
	Executive Directors on the Bank’s Board meet regularly with CSOs representatives.

	Participation of non-governmental entities in technical cooperation initiatives 

	Conditions
	

	Area of participation
	CSOs

· Programme design

· Programme implementation

· Research

· Training

· Impact analysis

Project evaluations and monitoring

Private sector

· Operational delivery

· Consulting

· Financing

· Programme implementation

	Tools and mechanisms for participation
	The Bank has established procedures for bank-financed projects to ensure that procurement is conducted efficiently and in an open, competitive and transparent manner.

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings 
	

	Specific consultation mechanisms
	Dialogue: The World Bank carries out dialogue at the global, regional and national level with a vast array of CSOs around the world on its policies, programmes, studies, and projects.  The purpose of this dialogue is to both listen to the views of civil society and share information on the Bank’s policies and projects. It is done through workshops, electronic debate and regular meeting of the Bank’s Country Directors or managers with civil society leaders.

Consultations: The Bank actively consults civil society and other stakeholders in the formulation of policies and projects at the global, regional and country levels. Consultation, as distinct from dialogue, is generally a more structured exchange in which the Bank commits itself to "active listening" and to carefully considering the comments, ideas, and recommendations received from civil society and other stakeholders.

Annual and spring meeting: The World Bank and the International Monetary Fund hold two global meetings – annual and spring meetings – each year to discuss a range of issues related to poverty reduction and international economic development, as well as to assess the work program of both institutions.  These meetings bring together not only the ministers who represent the 184 governments which comprise the Board of Governors of the Bank and the Fund,  but hundreds of other government officials, donor agency leaders, academics, civil society leaders, and journalists.  During these meetings, Bank staffs typically carry out several dozen dialogues and consultation meetings with participating CSOs on a range of topics.



	Specific unit devoted to non-governmental entities 
	· At the global level, a Civil Society Team (CST) provides institutional coordination by formulating institutional strategy, providing advice to senior management, undertaking research and dissemination, and reaching out to CSOs at the global level.

· At the regional and departmental levels, the Civil Society Group (CSG) brings together more than 40 staff who work at World Bank Headquarters in Washington in various units, geographic regions, funding mechanisms, and with specific constituencies.

· At the country level, there are over 80 Civil Society Country Staff (CSC) working in 70 Bank country offices worldwide to actively reach out to civil society and encourage CSO participation in Bank-funded projects and programmes.  



	Specific outreach tools
	· A special section of the World Bank web site is devoted to civil society www.worldbank.org/civilsociety. 

· A section is devoted to private sector related information http://go.worldbank.org/ULE04X5X80 

· Directives for staff

· Publication

	Sources

	· Answers to the questionnaire 
· World Bank – Civil Society Engagement: A Review of Years 2005 and 2006, http://go.worldbank.org/Q5VNO72MC0
· Issues and Options for Improving Engagement Between the World Bank and Civil Society Organizations, the World Bank, March 2005; http://siteresources.worldbank.org/CSO/Resources/Issues_and_Options_PUBLISHED_VERSION.pdf


	Name of organization
	World Trade Organization (WTO)

	Main texts governing  relations with  non-governmental entities 
	· Marrakesh Agreement, Article V.2 (“Relations with Other Organizations”) 

· Guidelines for arrangements on relations with Non-Governmental Organizations, Decision adopted by the General Council on 18 July 1996



	Latest review of the relationship with non-governmental entities
	Since 1996, new initiatives have been taken to improve dialogue with civil society.   

	Institutional relations

	Categories of entity
	NGOs 

	Definition
	The WTO members have never designed or adopted a definition of a non-governmental entity or organization.  Therefore, since the establishment of the WTO in 1995, relations between the organization and NGOs involve organizations that are not-for-profit, not linked to a government and active on WTO matters. For practical reasons, universities, private sector entities and individuals are not considered as non-governmental entities.

	Categories of relationship/status
	

	Number of entities
	

	Accreditation/admission (condition and procedure)
	The organization requesting accreditation has to submit proof of its not-for-profit status, show that it is not related to a government, and demonstrate that its activities are concerned with matters related to those of the WTO.   

	Participation in governing bodies
	NGOs do not have the possibility to participate in any of the formal activities of the WTO, be it decision-making or non-decision-making bodies, except during WTO ministerial conferences.

WTO members are nevertheless free to involve and invite NGO or other external representatives in their trade or WTO-related work.  On a few occasions, members have brought NGO representatives to WTO meetings or WTO disputes as part of their delegation, or facilitated the presence of NGOs to do specific briefings or presentations for other WTO members. None of this is formalized or institutionalized.

During WTO ministerial conferences (the ministerial conference is WTO’s highest decision-making body), NGOs can receive official accreditation and are recognized and treated as registered participants.  The registration procedure for NGOs at ministerial conferences is not institutionalized or part of a permanent decision, but separately agreed upon by the WTO membership for each conference. WTO ministerial conferences are organized at least every two years. Since the first conference in 1996 in Singapore, NGOs are a recognized category of participants.

Accredited NGOs have full access to all official ministerial conference venues and have at their disposal a fully-equipped NGO Centre with meeting rooms, communication and IT facilities.  They also have access to the formal proceedings of the ministerial conference but cannot take part in any of the decision-making processes. The WTO does not have the resources to provide financial support for participating NGOs.



	Participation of non-governmental entities in technical cooperation initiatives 

	Condition
	Except when specifically invited by the member government requesting or receiving technical cooperation or assistance from the WTO, NGOs do not participate in government-oriented activities of this kind.

	Area of participation
	Since 2003, the WTO secretariat has developed regional outreach activities for NGOs from developing-country members of the WTO.  These activities are jointly initiated, organized and financed with NGOs.  Each year, intended outreach activities are proposed to the WTO members. If agreed upon, they become part of the WTO's annual Technical Assistance Plan.  

	Tools and mechanisms for participation
	For each individual activity, a letter of agreement between the WTO and the co-organizing NGO is prepared.

	Other mechanisms for ensuring liaison with non-governmental entities

	Participation in non-decision-making bodies/meetings 
	

	Specific consultation mechanisms
	· Annual WTO Public Forum: since 2001, the WTO secretariat organizes an annual public forum to stimulate public debate and dialogue on trade and WTO-related matters.  Participation is truly public and without a fee. It is financed from extra-budgetary support. Over the years, the forum has become the most important and most influential public outreach event; 

· NGO briefings after major WTO meetings: interested NGOs receive briefings after the most important WTO meetings. Open to all interested NGOs with no a priori registration criteria.  No financial support available;

· NGO presentations and issue-specific briefings: the WTO secretariat invites NGOs to WTO to come and present research or organizes interactive debates involving NGO and other speakers, for all interested staff and WTO members;

· NGO visits: the WTO secretariat organizes regular, detailed visitor programmes for interested NGOs;

· During ministerial conferences, an NGO Centre is established providing the NGOs with a large number of meeting rooms, computer facilities and documentation from the official event.



	Specific Unit devoted to non-governmental entities
	External Relations Division with NGOs

	Specific outreach tools
	· Special section of the WTO website devoted to NGOs issues. http://www.wto.org/english/forums_e/ngo_e/ngo_e.htm
· NGO position papers: the WTO Secretariat circulates NGO position papers to the WTO members on a monthly basis and published those on the WTO website.

	Sources

	Answers to the questionnaire

WTO website: http://www.wto.org/english/forums_e/ngo_e/ngo_e.htm


ANNEX 3

GLOBAL COMPACT

(Source: http://www.unglobalcompact.org/) 

What is the UN Global Compact?

The Global Compact is a framework for businesses that are committed to aligning their operations and strategies with ten universally accepted principles in the areas of human rights, labour, the environment and anti-corruption. As the world's largest, global corporate citizenship initiative, the Global Compact is first and foremost concerned with exhibiting and building the social legitimacy of business and markets.

Business, trade and investment are essential pillars for prosperity and peace. But in many areas, business is too often linked with serious dilemmas - for example, exploitative practices, corruption, income inequality, and barriers that discourage innovation and entrepreneurship. Responsible business practices can in many ways build trust and social capital, contributing to broad-based development and sustainable markets.  

The Global Compact is a purely voluntary initiative with two objectives:

· Mainstream the ten principles in business activities around the world

· Catalyse actions in support of broader UN goals, such as the Millennium Development Goals (MDGs)

To achieve these objectives, the Global Compact offers facilitation and engagement through several mechanisms: Policy Dialogues, Learning, Country/Regional Networks, and Partnership Projects.

The Global Compact is not a regulatory instrument – it does not “police”, enforce or measure the behaviour or actions of companies. Rather, the Global Compact relies on public accountability, transparency and the enlightened self-interest of companies, labour and civil society to initiate and share substantive action in pursuing the principles upon which the Global Compact is based.

The Global Compact is a network. At its core are the Global Compact Office and six UN agencies:

· Office of the High Commissioner for Human Rights

· United Nations Environment Programme

· International Labour Organization

· United Nations Development Programme

· United Nations Industrial Development Organization

· United Nations Office on Drugs and Crime 

The Global Compact involves all the relevant social actors: governments, who defined the principles on which the initiative is based; companies, whose actions it seeks to influence; labour, in whose hands the concrete process of global production takes place; civil society organizations, representing the wider community of stakeholders; and the United Nations, the world's only truly global political forum, as an authoritative convener and facilitator.

The Ten Principles 

The Global Compact's ten principles in the areas of human rights, labour, the environment and anti-corruption enjoy universal consensus and are derived from: 

· The Universal Declaration of Human Rights 

· The International Labour Organization's Declaration on Fundamental Principles and Rights at Work 

· The Rio Declaration on Environment and Development

· The United Nations Convention Against Corruption

The Global Compact asks companies to embrace, support and enact, within their sphere of influence, the following set of core values in the areas of human rights, labour standards, the environment, and anti-corruption.

Human Rights

Principle 1: Businesses should support and respect the protection of internationally proclaimed human rights; and

Principle 2: make sure that they are not complicit in human rights abuses.  

Labour Standards

Principle 3: Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining;

Principle 4: the elimination of all forms of forced and compulsory labour;

Principle 5: the effective abolition of child labour; and

Principle 6: the elimination of discrimination in respect of employment and occupation. 

Environment

Principle 7: Businesses should support a precautionary approach to environmental challenges;

Principle 8: undertake initiatives to promote greater environmental responsibility; and

Principle 9: encourage the development and diffusion of environmentally friendly technologies.   

Anti-Corruption

Principle 10: Businesses should work against corruption in all its forms, including extortion and bribery.

ANNEX 4

Guidelines on

Cooperation between the United Nations

and the Business Community

Issued by the Secretary-General of the United Nations 17 July 2000

I.   BACKGROUND

 1.      The business community has played an active role in the United Nations since its inception in 1945.  A number of UN organizations have a successful history of cooperating with business. Recent political and economic changes have fostered and intensified the search for collaborative arrangements.

 2.      The efforts of the Secretary-General to renew and reform the United Nations provide the overall rationale for closer cooperation and partnership between the United Nations and non-state actors, including the business community[1]. A broad policy framework for cooperation with the business community has been established, including through joint statements[2].

 3.      The relationship with the business community has become more important as the role of business in generating employment and wealth through trade, investment and finance has grown and as UN member states have increasingly stressed the importance of private investment in development.

 4.      The business community is increasingly appreciative of the role of the United Nations: promoting peace and security, providing norms and standards in such diverse areas as trade laws, shipping, aviation, telecommunication, postal services and statistics; addressing issues of vulnerability, poverty, environmental degradation and social conflict. All of this is seen as helping provide a stable and favourable framework for business and development.

II.   PURPOSE AND RATIONALE

5.      Efforts to work with the business community must be seen in the proper institutional context. The United Nations is a global institution accountable to its member states. Non-state actors play an important role in the pursuit of UN goals. Drawing on the expertise and capacities of the business community is increasingly necessary to achieve these goals.

6.      The purpose of these guidelines is to facilitate the formulation and implementation of cooperation between the United Nations and the business community in a manner that ensures the integrity and independence of the Organization.

7.      These guidelines define "business" as for-profit enterprises.

8.      These guidelines are intended to serve as a common framework for all organizations of the UN proper[3]. It may also serve as a framework for the other organizations of the UN system.

9.      UN organizations are encouraged to develop more specific guidelines in accordance with their particular mandates and activities.

10.      Cooperation with business can take many forms, such as advocacy, fund-raising, policy dialogue, humanitarian assistance and development cooperation.  Guidelines for cooperation are particularly relevant in cases where new forms of partnership are being pursued that do not directly involve active government participation.

11.      Cooperation is often situation-specific and must be considered on a case-by-case basis. It is essential that each UN organization develop in-house capacities and clear lines of responsibility to devise, implement and evaluate cooperative arrangements with business.

III.   CHOOSING A PARTNER

12.      The Global Compact, launched by the Secretary-General in 1999[4], provides an overall value framework for cooperation with the business community. The principles of the compact  are based on intergovernmental agreements and at the same time are relevant for business. UN organizations should use them as a point of reference when choosing a business partner.

          a)      Business partners should demonstrate responsible citizenship by supporting UN causes and core values as reflected in the Charter and other relevant conventions and treaties.

          b)     Within their sphere of influence, private enterprises should have demonstrated a commitment to meeting or exceeding the principles of the Compact by translating them into operational corporate practice.

          c)      Business entities that are complicit in human rights abuses, tolerate forced or compulsory labour or the use of child labour[5], are involved in the sale or manufacture of anti-personnel mines or their components, or that otherwise do not meet relevant obligations or responsibilities by the United Nations, are not eligible for partnership.

13.      UN organizations are encouraged to develop additional criteria appropriate to their specific mission and advocacy role.

IV.   GENERAL PRINCIPLES

14.      Irrespective of the situation-specific nature of cooperative arrangements, they should be guided by the following general principles:

          a)      Advance UN goals: The objective needs to be articulated clearly and must advance UN goals as laid out in the Charter.

          b)     Clear delineation of responsibilities and roles: The arrangement must be based on a clear understanding of respective roles and expectations, with accountability and a clear division of responsibilities.

          c)      Maintain integrity and independence: Arrangements should not diminish the UN's integrity, independence and impartiality.

          d)     No unfair advantage: Every member of the business community should have the opportunity to propose cooperative arrangements, within the parameters of these guidelines. Cooperation should not imply endorsement or preference of a particular business entity or its products or services.

          e)     Transparency: Cooperation with the business community sector must be transparent. Information on the nature and scope of cooperative arrangements should be available within the organization and to the public at large. UN organizations should post relevant information on the UN/Business website  www.un.org/partners/business.

V.   USE OF THE UN NAME AND EMBLEM

15.      Pursuant to General Assembly Resolution 92 (I) of 7 December 1946, the use of the UN name and emblem is limited to official purposes. The organization has consistently interpreted this resolution to apply also to the use of the name and emblem of the UN funds and programmes whose names include the "United Nations" or its acronym.

16.      Recognizing the evolving new relationship with the business community, the following sets out general principles on the use of the name and emblem of the UN and its Funds and Programmes ("Name and Emblem") by the business community in the context of partnership with the private sector.

          a)       In principle, and subject to the appropriate terms and conditions, a business entity may be authorized to use the name and emblem on a non-exclusive basis.

          b)      The use of the name and emblem must be expressly approved in advance in writing and upon such terms and conditions as may be specified.

          c)      The use of the name and emblem by a business entity may be authorized, even if it involves the making of profit, so long as the principal purpose of such use is to show support for the purposes and activities of the UN, including the raising of funds for the organization, and the generation of profit by the business entity is only incidental.

          d)      The use of the name and emblem may be authorized for the following purposes:

                  (i)   To support the purposes, policies and activities of the organization;

                  (ii)   To assist in the raising of funds for the organization;

                 (iii)    To assist in the raising of funds for entities that are not part of the organization, but which are established to achieve the purposes and policies of the organization. [6]

          e)     When authorized, the use of the name and/or emblem shall be in accordance with the written specifications provided by the organization concerned.

          f)      With appropriate written approval, and subject to appropriate conditions on the time, manner and scope of such use, the use of a modified UN emblem may be exclusively authorized to a limited number of business entities in connection with the promotion of a special event or initiative, including fund-raising for such event or initiative.[7]

17.      Currently, OLA grants authorization for the use of the name and emblem of the United Nations.

VI.   MODALITIES

18.       Modalities for entering into partnerships with the business community, which are distinct from procurement activities, require flexibility in order to reflect the particular purposes and objectives of the partnerships.

          a)      Direct contribution by the business partner:  The modality for direct contribution for specific purposes would be made under a trust fund or special account agreement with the partner.  The agreement would be subject to the applicable Financial Regulations and Rules, i.e., the purposes of the contribution would have to be consistent with the policies, aims and activities of the UN and, generally, the contribution would not entail any financial liabilities to the UN.

          b)      Indirect contribution by the business partner through the establishment of a charitable organization or foundation:  Under this modality, a relationship agreement would be established between the UN and the charitable organization or foundation, laying out the terms of the relationship, including the issues related to the use of the name and emblem, liability, settlement of disputes and the privileges and immunities of the UN.[8]

          c)     Partnership in technical assistance projects: This modality would involve either two direct bilateral agreements with the business partner and with the government of the country in which the assistance would be carried out, or a tripartite agreement among the business partner, the UN and the government.

          d)     Partnership in promoting the purposes and activities of the UN: This modality, whereby the business partner provides a forum to disseminate information about the UN, would involve direct agreements with the business partner, setting out the terms and conditions of the arrangement, including the UN's control of the information to be disseminated, the issues related to the use of the name and emblem, liability, settlement of disputes and the privileges and immunities of the UN.

          e)     Partnership in cooperative projects:  This modality, whereby the UN and a business partner jointly develop a product or service, consistent with and in furtherance of the aims, policies and activities of the UN, would involve agreements with the business partner, setting out the terms and conditions of the arrangement, including the contributions each party could make to the development of the product service, the use of the name and emblem, liability, settlement of disputes and the privileges and immunities of the UN.

 VII. INSTITUTIONAL CAPACITIES

19.      Cooperative arrangements with the business community have often evolved on an ad hoc basis.  UN organizations should further develop the policy frameworks and institutional capacities needed to successfully manage such arrangements.

           a)      Building institutional competencies: UN organizations that engage business in their work should develop the necessary competencies to properly assess and guide the relationship. Within each organization, a focal point should be nominated to ensure transparency, learning and a better understanding of the role and objectives of business and to ascertain whether they are compatible with the goals of the UN.

           b)      Responsibilities of focal points:  Focal points will be responsible for developing guidance on contacts with the business community based on rules, regulations and administrative issuances of the UN to ensure transparency in the establishment and maintenance of contacts with the business community. The focal points should post relevant information on the UN/business website.

           c)      Exchange experience: Focal points should exchange learning experiences on a regular basis and aim at building shared data banks and problem-solving methodologies and guides.

 VIII. FUTURE REVIEWS

20.      Cooperation with the business community is influenced by changes in the political and economic environment. To remain valid, these guidelines should be critically reviewed regularly and updated in due course.

--------------------------------------------------------------------------------

[1] See Action 17 of the report of the Secretary-General to the General Assembly on UN reform (document A/51/950): Renewing the United Nations: A Programme for Reform.

[2] Joint statements between the Secretary-General and business representatives of the International Chamber of Commerce as well as major speeches by the Secretary-General and heads of UN organizations are posted on the UN/Business website: www.un.org/partners/business.

[3] UN Secretariat and UN Funds and Programmes, including UNICEF, UNFPA, UNDP, UNEP, UNCTAD and Regional Commissions.

[4] See www.unglobalcompact.org

[5] As defined by ILO Convention 182: Convention Concerning The Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour.

[6]  For example, these entities include the United Nations Associations, National Committees for UNICEF and for UNDP.

[7]  For example, the 50th Anniversary of the UN, the International Year of Older Persons, etc.

[8]   The relationship agreement between the UN and the United Nations Foundation, Inc. dated 12 June 1998 consists of the following provisions: "Purpose" (Article I); "Trust fund" (Article II); "Identification of projects and activities to be funded" (Article III); "Contributions by the Foundation" (Article IV); "Monitoring and implementation: reporting requirements" (Article V); "Fundraising" (Article VI); "Use of name and official emblem of the United Nations" (Article VII); "Status of parties" (Article VIII); "Review of arrangements"( Article IX); "Resolution of disputes" (Article X); "Privileges and immunities" (Article XI); "Terms of agreement" (Article XII) and "Notices" (Article XIII). 

GLOSSARY

CSTD

Commission on Science and Technology for Development

CSOs

Civil Society Organizations
ECOSOC

Economic and Social Council

FAO

Food and Agricultural Organization 
IGOs

Intergovernmental Organizations
ILO

International Labour Organization
INGOs

International Non-Governmental Organizations  

ITU

International Telecommunication Union

NGOs

Non-Governmental Organizations 

OECD

Organization for Economic Co-operation and Development

UN


United Nations

UNCTAD

United Nations Conference on Trade and Development

UNDESA

United Nations Department for Economic and Social Affairs

UNDP

United Nations Development Programme

UNECE

United Nations Economic Commission for Europe
UNESCAP
United Nations Economic and Social Commission for Asia and the Pacific  
UNESCO

United Nations Educational Scientific and Cultural Organization

UNEP

United Nations Environment Programme

UN-HABITAT
United Nations Human Settlements Programme

UNIDO

United Nations Industrial Development Organization

UNPAN

United Nations Public Administration Network (UNPAN)

UPU

Universal Postal Union
WHO

World Health Organization

WIPO

World Intellectual Property Organization

WMO

World Meteorological Organization

WSIS

World Summit on the Information Society

WTO

World Trade Organization

� See Annex 3 for further information on the Global Compact 


� See Annex 4





PAGE  
61

