


The ITU Delegates Website (DelWeb) is a new, secure, online information service designed to assist the Management and Budget Group (MBG) members in their decision-making. DelWeb provides access to the Union’s financial and staffing information via an easy-to-use, web-based, interface and is an important communication tool between the Union and Member States.

Delweb will be released, as a pilot, to MBG members in June 2008.  A final version will be released to Council Members later in 2008

You can access DelWeb, from the public internet, at the following address: https://extranet.itu.int/delweb/.
I. DelWeb Functions

The pilot version of DelWeb provides many, pre-defined, online reports on:

1. Budget implementation.

2. Budget and income by Sector.

3. Human resources.

The website is divided into two functional sections:

· Daily Events:  This section displays current events related to delegations and is managed by the ITU Conference Service. It provides a quick summary of meetings and conferences as well as details on daily meetings.
· Operational Activities: This section allows MBG members to access information on ITU operational activities.  Starting from a view of the whole ITU, you can drill-down to find information on a specific department or division. 

II.
Getting Access

To log on to the DelWeb you will need to use your TIES user name and password.

1. Make sure you are connected to the Internet

2. Open your browser and enter the address: https://extranet.itu.int/delweb/.  Note that the protocol is https, not http.
3. You should receive the ISA log-in screen where you will need to authenticate yourself.
4. Enter your TIES user name in the format smith@ties.itu.int
5. Enter your password.
6. Click Log On.
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Log on with your TIES user
name and password

Domain| grardet@tes.tu.nt
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Be sure to add the suffix -
@ties.itu.int
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Note:  The ITU is in the process of obtaining a certificate for this site.  If you receive prompts regarding certificates, please follow the instructions given on the next page.
If you have forgotten your TIES user name or password, or encounter any problems, please contact the ITU Service Desk: email: servicedesk@itu.int, phone +41-22-730 6666.

ITU, June 2008

Contact details:

ITU Service Desk.

Place des Nations, CH-1211 Geneva, Switzerland

Phone:+41-22-730-6666,  E-mail: Servicedesk@itu.int

Certificate Error Message - Internet Explorer 7
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@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not continue to this website.

@ Click here to close this webpage.

@ Continue to this website (not recommended).

© More information





Certificate Error Message - Firefox 3
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Secure Connection Failed
extranet.itu.int uses an invalid security certificate.
The certificate is not trusted because the issuer certificate is unknown.

(Error code: sec_error_unknown_issuer)

# This could be a problem with the server's configuration, or it could be someone
trying to impersonate the server.

u If you have connected to this server successfully in the past, the error may be
temporary, and ydu can try again later.
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You are about to override how Firefox identifies this site.
A Legitimate banks, stores, and other public sites will not ask you to do this.
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