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CONTINUED IMPLEMENTATION OF RESOLUTION 154 (ANTALYA, 2006) 

PROGRESS REPORT 
FOLLOW-UP ON ITEMS IDENTIFIED AT COUNCIL-07 
At the request of the Chairman (Mr Kisrawi), the secretariat has drawn up a progress report on the continued implementation of Resolution 154 (Antalya, 2006), for the purpose of his informal consultations with delegations representative of and reflecting the six languages.
Overall implementation of all the ongoing actions reported to and approved by the Council (Document C07/47) is continuing. 
This progress report focuses on six specific areas identified in consultation with the Chairman for consideration in 2008 on the basis of the discussion at Council-07 (Documents C07/47, 52, 73 and 96), namely:
· Equality of treatment 

· Timely delivery

· Cost information

· Publications

· Terminology database
· Limiting the size of documents 
1.
EQUALITY OF TREATMENT

1.1
Translation distribution by language 2006-2007
The production statistics extracted from the Document Production System (DPS) show that the volumes translated into the five languages (English being the main original language) in the 2006-2007 biennium were largely comparable, thus indicating that equality of treatment is being achieved in terms of volume.
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1.2
Absorption of backlog in the various languages

Throughout 2007, a concerted effort was also made to address any backlogs in the different languages, in order to place them all on an equal footing. 
All the fundamental texts of the Union, including not only treaty material and Sector governance texts, but also such texts as the Financial Regulations and Staff Regulations, are now in six languages, as are all the Recommendations identified by the sectors for priority translation into Arabic, Chinese and Russian in 2007. This not only provides equality of availability, but also, when such texts are amended, will ensure that revisions can be produced in the six languages on an equal footing.

At 31 December 2006, there were 4 273 pages of translation pending in Arabic, 3 250 in Chinese, 2 561 in Russian, 1 346 in French and 1 273 in Spanish; these figures have been reduced over the past year to 444, 433, 337, 125 and 102 pages, respectively, at 31 December 2007. In other words, the large backlogs in Arabic, Chinese and Russian in particular have been eliminated.
Some bottlenecks still occur in typing, composition and publications, where the necessary structural and concomitant resource adjustments are still in progress (see §2.2 below on timely delivery of publications).
The level of work pending will be closely monitored in 2008, in order to ensure continued equal treatment, and reported to CWG-LANG.

1.3
Further harmonization of working methods

Following the centralization of the editing function, the languages are henceforth placed on an equal footing in terms of the working method for preparation of six-language publications. Previously, the English, French and Spanish versions, on the one hand, and the Arabic, Chinese and Russian, on the other, were processed differently. Henceforth, the Sector concerned prepares a stable English master, which is then processed concurrently (translation and production in the five other languages) under C&P.
This process is being applied for the first time for the definitive Final Acts of WRC-07, with the result that the five languages will be finalized in exactly the same way on the basis of the English, as from the date of receipt of the latter from BR. The five language versions are resourced to be made available simultaneously.
The impact of these measures will be monitored and reported to CWG-LANG in 2008.
1.4
Inventory of language usage 2008-2009

The language policy stemming from Resolution 154 (Antalya, 2006) may be roughly summarized as follows: six languages or one language, except for specific needs (e.g. regional, administrative, etc.).
Planned language usage for 2008-2009 in the different Sectors has been inventoried, and is set out in the tables in Annex 1 hereto.
A first analysis of the inventory indicates that overall equality of treatment is being achieved, in compliance with the policy.

The main problem area to be addressed in 2008 is ITU News.
1.4.1
ITU News

As reported to Council-07, production of ITU News in six languages would require significant additional resources (estimated at CHF 1.7 million per biennium for the whole process), which were not entered in the budget adopted for 2008-2009.
Recognizing, however, that it is important for promotion and public-information material – including ITU News – to be made available in all the languages, the Deputy Secretary-General is leading a study on this matter, with all the services concerned, in order to explore possible solutions and means of overcoming the budgetary obstacle (e.g. identifying possible sources of finance, agreements with local publishers, funding from local and global publicity, etc.).

The progress of this study, options envisaged and any solutions implemented will be duly reported to CWG-LANG in 2008.

1.5
Language usage on the ITU website

A language policy for the website has been developed (attached in Annex 2 hereto), and is awaiting adoption by the Web Editorial Board.
As soon as the policy has been formally adopted by the Board, the following action will be taken by the secretariat:
· Verify existing situation against policy

· Identify “holes”

· Assess means/resources and time-frame for bringing website in line with policy.
The implementation of this action will be reported to CWG-LANG in 2008.

Meanwhile, however, work is continuing to expand the website to the six languages. For example, translation of all the main/root pages of the TSB website in all six languages (representing 50 pages of translation per language) was completed in December 2007.
2.
TIMELY DELIVERY

2.1
Timely delivery of conference/meeting documents

An analysis of timeliness of production of conference/meeting documents shows the following:
(a)
Submission: Conference/meeting documents in original language are often submitted late

(b)
Delivery: Despite such late submission, conference/meeting documents are being delivered in a timely manner in all languages

Example: WRC-07

Submission: 

As shown in the charts below, of the total number of proposals submitted (349 documents representing 1 468 pages), a meagre 9% (13% in page terms) were submitted on time. A massive 65% (78% in page terms) were submitted after the deadline, in many cases only just before the conference, with an expectation of delivery in time for the opening.
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Delivery:
Despite the above distribution, all documents were nevertheless delivered in time for the proper functioning of the conference in the six languages on an equal footing: 

· 63 documents in six languages simultaneously in Dispatch 1 (24/8/07); 

· 107 documents (63 + 44) in six languages simultaneously in Dispatch 2 (24/9/07); 

· 210 documents in six languages at the opening of the conference; 

· 426 documents in six languages at the closure of the conference.

The additional effort required to ensure timely delivery in spite of late submission penalizes efficiency, in terms of both use of resources (and hence cost) and of delivery of other documentation (see §2.2 below).
CWG-LANG might consider ways to enhance timely submission within statutory time-limits, including urging the advisory groups to take appropriate measures in this regard. 

2.2
Timely delivery of publications

As far as publications are concerned, on the other hand, variations in publication dates of different language versions have been observed.
The reasons for this include the following:

· Adverse impact on efficiency of aforementioned late submission of conference/meeting documentation (see §1.5 above)
· Unavailability of some existing editions in the different languages (“catching up” in A, C and R)
· Former decentralized (and hence differentiated) treatment of language versions

· Required structural adaptation of publication services now attached to C&P

· Sector planning and compliance with forecasts
· Additional software complexities in some languages
· Differences in market availability of translation/publishing outlets.
The following measures are being taken and/or envisaged to address the above:
· Elimination of backlog to ensure availability of existing texts in all languages (see §1.2 above)
· Harmonized production of the five languages (see §1.3 above)
· Filling of vacancies in A, C and R to increase fixed capacity

· Continued strengthening of typing and composition in A, C and R

· Closer monitoring of production deadlines (internal and by outsourcing companies)

· Improved planning through the establishment of [periodic][monthly] coordination meetings between C&P and the client Sectors
· Possibility of outsourcing publication production to local publishing houses in the respective regions that can provide a quality and cost-effective service 
· Active prospecting for suitable resources (human resources, publishing houses, outsourcing possibilities), particularly in Arabic-speaking countries.

Progress on these measures will be duly reported to CWG-LANG in 2008.

3.
COST INFORMATION

In the 2006-2007 biennium, C&P Department expenditure amounted to CHF 52 787 558, against a budget of CHF 54 749 364. Thus, language activities (translation, typing and composition) were carried out with a net saving of CHF 1 861 806 (3.4%). 

The total expenditure for interpretation amounted to CHF 5 999 712.74 (decentralized budget) against a budget of CHF 6 915 751 for the same period. 

The budget for the 2008-2009 biennium adopted by Council-08 amounts to CHF 62 995 000. In fact, the amount for the above-mentioned activities has been significantly reduced in relative terms in relation to the previous biennium, in line with reduced documentation forecasts. The increase in absolute terms stems entirely from the incorporation in C&P of publications activities (printing and dispatch, sales and marketing) formerly located (and hence budgeted) in the ex-Common Services Department. This intergration will provide greater cost transparency for documentation and publication functions. (For more details, see 2008-2009 budget adopted by Council-08)

4.
PUBLICATIONS
All Publications functions are now centralized under the Conferences and Publications Department (C&P). 

Sales and Marketing Division (SAMA) has submitted (November 2007) a draft Market-Oriented Publications Policy (Res.154, instructs 3, 5th bullet) to IPPC, which is currently under discussion. 

Concerning the use of the regional offices’ activities in publications sales (C-07/73, §3.3): SAMA has met managers from all regional and area offices present at C-07, contacted all others , and supplied a package of ‘top seller’ printed and CD/DVD publications to each regional and area office that has expressed an interest. SAMA is continuing to supply each new (printed or CD/DVD) publication to these offices for a trial period, during which the cost/benefits will be reviewed. During and after this period, marketing support will be provided from Geneva within available resources: regional and area offices are encouraged to provide sales leads for execution by SAMA. In coordination with BDT, SAMA and IS Department have prepared a comprehensive guide to electronic access to the Union’s publication repositories for the use of the regional and area offices. Technical facilities now exist for each regional or area office to access the same publications material that can be accessed by the secretariat in Geneva.  

The Union’s Document Management System has been updated (December 2007) for full compatibility with Unicode (necessary for six language use). SAMA has made a draft project proposal for the auto-generation of six comprehensive and fully monolingual publications catalogues, which is under consideration. 

Concerning publications pricing (C-07/52(Rev.1), §2.3): C&P is coordinating a review of the Union’s pricing mechanism (governed by Res.66) under IPPC. 
Progress on these items will be duly reported to CWG-LANG in 2008.

5.
TERMINOLOGY DATABASE
During 2007, the Terminology, References and Computer Aids to Translation Section (STRAIT) programmed an automatic replication mechanism in order to import data from the BR & TSB terminology database on SQL Server into Termite 6L terminology database on Ingress DBMS as well as to export data into the other direction. Data exchanged consist of all information updated during a week. At present both databases contain the same information which is available through two different consultation interfaces open to the general public without password:

· Termite 6L

· ITU-R / ITU-T Terms and Definitions

5.1
Statistics about current contents
At present Termite 6L contains three times more entries than the BR&TSB database, i.e. 70 000 entries versus 23 400 (2 950 for BR and 20 430 for TSB). Each entry is normally associated to a different concept which is therefore designated by one or more terms, synonyms and abbreviations per language. The global distribution of entries per language is as follows:
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A comparison of language distribution between the databases can be seen as follows:
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As to the number of terms, there are 273 374 terms, synonyms and abbreviations in Termite 6L and 88 304 in BR&TSB database. The proportions are similar as in the previous graphics.

The last modification date of each entry gives an idea of the updating activity on each database as follows:
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The big steps of the curve show the different merging operations between previous databases.
 

It should be noted that SANCHO was created in 1988 and that most of its contents were incorporated at that time in Termite (as can be seen in the bigger step in October 90) and has been continuously updated as new Recommendations have been analysed for terminology extraction. It is estimated that approximately 50% of the BR&TSB database is already contianed in Termite 6L.

5.2
Planning for increasing the presence of all 6 languages in each entry
Termite 6L database contains about 70 000 entries but not all of them have a term in each of the 6 official languages. In fact at present, 31 651 entries (almost 50%) contain three languages, while only 2 454 contain all languages and 6 852 have only one language missing. The distribution is as follows:
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In order to fill up the gap between the oldest languages in Termite 6L database (E/F/S) and newest languages (A/C/R), STRAIT is giving priority to terminology analysis of ITU texts available in 6 languages, such as for instance:

· PP-06, Final Acts
· ITU-D World Telecommunication Development report
· ITU-R Rules of Procedure
· ITU-T WTSA-04 Yellow Book
With the current working capacity and taking into account that the translation workload for 2008-2009 is relatively low with respect to other bienniums, STRAIT could contribute with his own staff to continue the addition of new entries in 6 languages (about 2 500 entries per year with 6 languages) and completing the current entries having 5 languages (about 1 000 terms per language and per year) thanks to the availability of staff being able to extract terms in all 6 languages. Corrections and deletions will also be continued to be done in order to clean-up duplicates and update information. 

In 2007 for instance, STRAIT added 1 645 terms in A, 642 in C, 1707 in E, 1 895 in F, 1 618 in R and 1 643 in S. The total number of entries amended in the same period was 7 320 (additions, modifications and deletions).

With the present level of resources, we could expect to complete the 5-language entries in about 2 years; however, the 4-language entries would take about 7 years to complete and the 3-language entries some 30 years! Moreover, the qualifications needed to identify, extract and validate terminology vary according to the language and the complexity – some entries could be handled by suitably qulaified G.4 of G.5 staff, while others would require qualified linguists/terminologists/engineers at P.3 or P.4.
The addition, for instance, of 1 or 2 terminologists per ACR language would enable the 30 years time-frame to be reduced to between 5 and 10
.

A promising solution being explored is regional terminology projects. Such projects planned for Arabic, Chinese and Russian are expected to yield more terms (and at a higher production rate) to be introduced into ITU databases in order to fill up the gaps. For instance, BDT project titled ICT – RUS Terminology is expected to produce 40 000 Russian terms in two years. Informal contacts with representatives of the Ministry of Information Industry of the People’s Republic of China indicate interest in launching a similar project for Chinese. 
5.3
Possible solution for real merging of both terminological databases into a single one
The work of the terminology team on the unification of all existing databases for definitions and terminology into a centralized system is going on and it is too early to indicate a final solution and plan.

Several possibilities exist such as for instance:

· Develop a fully new terminology database to handle the whole by importing data from the existing databases.

· Keep only BR and TSB database and develop the necessary functions in order to handle Termite 6L data appropriately or

· Keep only Termite 6L database and develop the necessary functions in order to handle BR & TSB data appropriately.

Each one of these solutions presents a different cost and effort in order to be deployed.
Progress on the implementation of the database merger and ensuring full multilingualism for terminology will be duly reported to CWG-LANG in 2008.

6.
LIMITING THE SIZE OF DOCUMENTS

Experience both in ITU, with the implementation of Resolution 104 (Minneapolis, 1998) on reducing the volume and cost of documentation, and in other organizations, as reported to the International Meeting on Language Arrangements, Documentation and Publications (IAMLADP), shows that demand management constitutes one of the most effective means of achieving efficiencies, especially in a multilingual environment. 
CWG-LANG might wish to urge the advisory groups to take appropriate measures in this regard. 
_____________________________
ANNEX 1

PLANNED LANGUAGE USAGE FOR 2008-2009

1. ITU-R

	ITU-R
	Languages
	Remarks

	
	E
	A
	C
	S
	F
	R
	

	1. Radiocommunication Assembly
	
	
	
	
	
	
	

	  Interpretation
	X
	X
	X
	X
	X
	X
	

	
	
	
	
	
	
	
	

	Contributions
	X
	X
	X
	X
	X
	X
	

	1000 series
	X
	X
	X
	X
	X
	X
	

	Temporary documents
	
	
	
	
	
	
	

	Agendas
	X
	X
	X
	X
	X
	X
	

	INF Information documents
	X
	X
	X
	X
	X
	X
	Depends on contents

	Lists of participants
	X
	
	
	
	
	
	

	Resolutions
	X
	X
	X
	X
	X
	X
	

	
	
	
	
	
	
	
	

	2  WRC
	
	
	
	
	
	
	

	Interpretation
	X
	X
	X
	X
	X
	X
	

	
	
	
	
	
	
	
	

	Agenda of the conference
	X
	X
	X
	X
	X
	X
	

	Reports/Contributions/Proposals
	X
	X
	X
	X
	X
	X
	

	Working/Temporary Documents
	X
	X
	X
	X
	X
	X
	

	Daily agendas
	X
	X
	X
	X
	X
	X
	

	Administrative documents
	X
	X
	X
	X
	X
	X
	

	Information documents
	X
	X
	X
	X
	X
	X
	Depends on contents

	Presentation/slides
	
	
	
	
	
	
	

	List of participants
	X
	
	
	
	
	
	

	Minutes/summary records
	X
	X
	X
	X
	X
	X
	

	Final Acts
	X
	X
	X
	X
	X
	X
	

	
	
	
	
	
	
	
	

	3. WRC regional preparatory meetings
	
	
	
	
	
	
	

	Interpretation
	
	
	
	
	
	
	Depends on region

	
	
	
	
	
	
	
	

	4. RAG & study group meetings
	
	
	
	
	
	
	

	Interpretation, RAG
	X
	X
	X
	X
	X
	X
	

	                        Study groups
	X
	X
	X
	X
	X
	X
	

	
	
	
	
	
	
	
	

	Contributions 
	X
	
	
	
	
	
	Depends on arrival time

	Delayed contributions
	
	
	
	
	
	
	As above

	Temporary documents 
	
	
	
	
	
	
	

	Study group reports
	
	
	
	
	
	
	

	Approved Recommendations (TAP)
	X
	X
	X
	X
	X
	X
	

	Approved Recommendations (AAP)
	X
	
	
	
	
	
	

	ITU-R Reports
	X
	
	
	
	
	
	

	Handbooks
	X
	X
	X
	X
	X
	X
	Depends on contents

	Opinions
	X
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	5. RRB
	
	
	
	
	
	
	

	Interpretation
	
	
	
	
	
	
	Depends on composition of the Board

	
	
	
	
	
	
	
	

	Documents
	
	
	
	
	
	
	As above

	Minutes
	X
	X
	X
	X
	X
	X
	

	
	
	
	
	
	
	
	

	6. Radiocommunication seminars
	
	
	
	
	
	
	

	Interpretation
	
	
	
	
	
	
	Depends on region; 
6 for World Seminar

	
	
	
	
	
	
	
	

	Documents
	
	
	
	
	
	
	As above

	Presentations
	
	
	
	
	
	
	As above (mostly English)

	
	
	
	
	
	
	
	

	7. Publications
	
	
	
	
	
	
	

	Radio Regulations
	X
	X
	X
	X
	X
	X
	

	BR-IFIC
	X
	X
	X
	X
	X
	X
	

	Preface to IFL
	X
	X
	X
	X
	X
	X
	

	Rules of Procedure
	X
	X
	X
	X
	X
	X
	

	HFBC schedule
	X
	
	
	X
	X
	
	Under revision

	Service publications (maritime)
	
	
	
	
	
	
	Circulars in 6. Publications under revision (WRC-07/APP16 revised)

	Lists
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	8. Administrative documents
	
	
	
	
	
	
	

	Circulars
	X
	X
	X
	X
	X
	X
	Depends upon contents

	                                    annexes
	X
	X
	X
	X
	X
	X
	Ditto

	Collective letters:                 text
	X
	X
	X
	X
	X
	X
	Ditto

	                                    annexes
	X
	X
	X
	X
	X
	X
	Ditto

	Promotional material
	X
	X
	X
	X
	X
	X
	Ditto

	General information to delegates
	X
	X
	X
	X
	X
	X
	Ditto


2. ITU-T

	ITU-T


	Languages
	Remarks

	
	E
	A
	C
	S
	F
	R
	

	1. Assembly
	
	
	
	
	
	
	

	  Interpretation
	x
	x
	x
	x
	x
	x
	

	
	
	
	
	
	
	
	

	WTSA documents (white)
	x
	x
	x
	x
	x
	x
	

	Temporary documents (green)
	x
	[x]
	[x]
	[x]
	[x]
	[x]
	Depending on content

	Working documents
	x
	
	
	
	
	
	Electronic only

	Agendas OJ
	x
	
	
	
	
	
	

	INF Information documents
	x
	
	
	
	
	
	Electronic only

	INF (slides)
	x
	
	
	
	
	
	Electronic only

	Lists of participants
	x
	
	
	
	
	
	Electronic only

	Resolutions
	x
	x
	x
	x
	x
	x
	

	A series Recommendations
	x
	x
	x
	x
	x
	x
	

	"Red books" 1 & 2
	x
	x
	x
	x
	x
	x
	

	
	
	
	
	
	
	
	

	2. WTSA regional consultation sessions
	
	
	
	
	
	
	

	Interpretation
	[x]
	[x]
	[x]
	[x]
	[x]
	[x]
	Depending on Regions

	
	
	
	
	
	
	
	

	Agendas OJ
	x
	[x]
	[x]
	[x]
	[x]
	[x]
	As appropriate

	INF Information documents
	x
	[x]
	[x]
	[x]
	[x]
	[x]
	As appropriate

	
	
	
	
	
	
	
	

	3. TSAG & study group meetings
	
	
	
	
	
	
	

	Interpretation, TSAG
	x
	x
	x
	x
	x
	x
	As appropriate

	                        Study groups
	x
	x
	x
	x
	x
	x
	As appropriate

	
	
	
	
	
	
	
	

	Contributions (white)     95%
	x
	
	
	
	
	
	1 language

	                                        5% (TAP)
	x
	x
	x
	x
	x
	x
	1 language

	Temporary documents  99%
	x
	
	
	
	
	
	1 language

	                                         1% (SG3)
	x
	x
	x
	x
	x
	x
	

	Reports                          99%
	x
	
	
	
	
	
	

	                                         1% (SG3)
	x
	x
	x
	x
	x
	x
	

	Approved Recommendations (TAP)**
	x
	x
	x
	x
	x
	x
	

	Approved Recommendations (AAP)
	x
	
	
	
	
	
	Not budgeted

	Handbooks
	x
	x
	x
	x
	x
	x
	

	Supplements to series of Recommendations
	x
	x
	x
	x
	x
	x
	As appropriate

	Focus group technical specifications
	x
	
	
	
	
	
	1 language

	
	
	
	
	
	
	
	

	4.Publications
	
	
	
	
	
	
	

	ITU Operational Bulletin
	x
	x
	x
	x
	x
	x
	

	Lists of international country codes
	x
	x
	x
	x
	x
	x
	

	UIFN lists
	x
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	5. Administrative documents
	
	
	
	
	
	
	

	TSB circulars
	x
	x
	x
	x
	x
	x
	

	                                    annexes
	x
	
	
	
	
	
	

	Collective letters:                 text
	x
	x
	x
	x
	x
	x
	

	                                    annexes
	x
	
	
	
	
	
	

	AAP announcements
	x
	
	
	
	
	
	

	                              introductory text***
	x
	x
	x
	x
	x
	x
	

	Promotional material
	x
	x
	x
	x
	x
	x
	

	General information to delegates
	x
	
	
	
	
	
	


** Annexes to approved Recommendations may be in 1 language only

*** Standard one-time text (i.e. translated only once)

AAP = Alternative Approval Process

TAP = Traditional Approval Process

3. ITU-D

	ITU-D
	Languages
	Remarks

	
	E
	A
	C
	S
	F
	R
	

	1. WTDC1
	
	
	
	
	
	
	N/A (2010)

	Interpretation
	X
	X
	X
	X
	X
	X
	

	Contributions 
	X
	X
	X
	X
	X
	X
	

	Temporary documents
	X
	X
	X
	X
	X
	X
	

	Agenda
	X
	X
	X
	X
	X
	X
	

	Information document
	
	
	
	
	
	
	Original language

	Information slide
	
	
	
	
	
	
	Original language

	List of participants
	X
	
	
	
	
	
	

	Resolutions
	X
	X
	X
	X
	X
	X
	

	Recommendations
	X
	X
	X
	X
	X
	X
	

	Final report
	X
	X
	X
	X
	X
	X
	

	Administrative documents
	
	
	
	
	
	
	

	Administrative Circular (signed by SG): text + annexes
	X
	X
	X
	X
	X
	X
	

	Multidestination letters: text + annexes
	X
	X
	X
	X
	X
	X
	

	Correspondences with host countries
	
	
	
	
	
	
	

	Announcement
	
	
	
	
	
	
	N/A

	Promotional material
	
	
	
	
	
	
	N/A

	General information to delegates
	X
	X
	X
	X
	X
	X
	

	Administrative templates
	X
	X
	X
	X
	X
	X
	

	2. Regional preparatory meetings (RPM) 
	
	
	
	
	
	
	

	2.1 Regional preparatory meeting for the Arab States 
	
	
	
	
	
	
	2009

	Interpretation
	X
	X
	
	
	X
	
	

	Documents
	X
	X
	
	
	X
	
	

	Agenda
	X
	X
	
	
	X
	
	

	Information document
	
	
	
	
	
	
	Original language

	Information slides
	
	
	
	
	
	
	Original language

	List of participants
	X
	
	
	
	
	
	

	Resolutions
	
	
	
	
	
	
	N/A

	Recommendations
	X
	X
	
	
	X
	
	

	Administrative documents
	
	
	
	
	
	
	

	Multidestination letters: text + annexes
	X
	X
	
	
	X
	
	

	Correspondences with host countries
	
	
	
	
	
	
	Depends on host country

	Announcement
	
	
	
	
	
	
	N/A

	Promotional material
	
	
	
	
	
	
	N/A

	General information to delegates
	X
	X
	
	
	X
	
	

	Administrative templates
	X
	X
	
	
	X
	
	

	2.2 Regional preparatory meeting for the Africa Region
	
	
	
	
	
	
	2009

	Interpretation
	X
	
	
	
	X
	
	

	Documents
	X
	
	
	
	X
	
	

	Agenda
	X
	
	
	
	X
	
	

	Information document
	
	
	
	
	
	
	Original language

	Information slide
	
	
	
	
	
	
	Original language

	List of participants
	X
	
	
	
	
	
	

	Resolutions
	
	
	
	
	
	
	N/A

	Recommendations
	X
	
	
	
	X
	
	

	Administrative documents
	
	
	
	
	
	
	

	Multidestination letters: text + annexes
	X
	
	
	
	X
	
	

	Correspondences with host countries
	
	
	
	
	
	
	Depends on host country

	Announcement
	
	
	
	
	
	
	N/A

	Promotional material
	
	
	
	
	
	
	N/A

	General information to delegates
	X
	
	
	
	X
	
	

	Administrative templates
	X
	
	
	
	X
	
	

	2.3 Regional preparatory meeting for Europe 
	
	
	
	
	
	
	2009

	Interpretation
	X
	
	
	X
	X
	X
	

	Documents
	X
	
	
	X
	X
	X
	

	Agenda
	X
	
	
	X
	X
	X
	

	Information document
	
	
	
	
	
	
	Original language

	Information slide
	
	
	
	
	
	
	Original language

	List of participants
	X
	
	
	
	
	
	

	Resolutions
	
	
	
	
	
	
	N/A

	Recommendations
	X
	
	
	X
	X
	X
	

	Administrative documents
	
	
	
	
	
	
	

	Multidestination letters: text + annexes
	X
	
	
	X
	X
	X
	

	Correspondences with host countries
	
	
	
	
	
	
	Depends on host country

	Announcement
	
	
	
	
	
	
	N/A

	Promotional material
	
	
	
	
	
	
	N/A

	General information to delegates
	X
	
	
	X
	X
	X
	

	Administrative templates
	X
	
	
	X
	X
	X
	

	2.4 Regional preparatory meeting for the Commonwealth of Independent States (CIS)2
	
	
	
	
	
	
	2009

	Interpretation
	X
	
	
	
	
	X
	

	Documents
	X
	
	
	
	
	X
	

	Agenda
	X
	
	
	
	
	X
	

	Information document
	
	
	
	
	
	
	Original language

	Information slide
	
	
	
	
	
	
	Original language

	List of participants
	X
	
	
	
	
	
	

	Resolutions
	
	
	
	
	
	
	N/A

	Recommendations
	X
	
	
	
	
	X
	

	Administrative documents
	
	
	
	
	
	
	

	Multidestination letters: text + annexes
	X
	
	
	
	
	X
	

	Correspondences with host countries
	
	
	
	
	
	
	Depending on the host country

	Announcement
	
	
	
	
	
	
	N/A

	Promotional material
	
	
	
	
	
	
	N/A

	General information to delegates
	X
	
	
	
	
	X
	

	Administrative templates
	X
	
	
	
	
	X
	

	2.5 Regional preparatory meeting for the Americas 
	
	
	
	
	
	
	2009

	Interpretation
	X
	
	
	X
	
	
	

	Documents
	X
	
	
	X
	
	
	

	Agenda
	X
	
	
	X
	
	
	

	Information document
	
	
	
	
	
	
	Original language

	Information slide
	
	
	
	
	
	
	Original language

	List of participants
	X
	
	
	
	
	
	

	Resolutions
	
	
	
	
	
	
	N/A

	Recommendations
	X
	
	
	X
	
	
	

	Administrative documents
	
	
	
	
	
	
	

	Multidestination letters: text + annexes
	X
	
	
	X
	
	
	

	Correspondences with host countries
	
	
	
	
	
	
	Depends on host country

	Announcement
	
	
	
	
	
	
	N/A

	Promotional material
	
	
	
	
	
	
	N/A

	General information to delegates
	X
	
	
	X
	
	
	

	Administrative templates
	X
	
	
	X
	
	
	

	2.6 Regional preparatory meeting for Asia and the Pacific3
	
	
	
	
	
	
	2009

	Interpretation
	X
	
	
	
	
	
	

	Documents
	X
	
	
	
	
	
	

	Agenda
	X
	
	
	
	
	
	

	Information document
	
	
	
	
	
	
	Original language

	Information slide
	
	
	
	
	
	
	Original language

	List of participants
	X
	
	
	
	
	
	

	Resolutions
	
	
	
	
	
	
	N/A

	Recommendations
	X
	
	
	
	
	
	

	Administrative documents
	
	
	
	
	
	
	

	Multidestination letters: text + annexes
	X
	
	
	
	
	
	

	Correspondences with host countries
	X
	
	
	
	
	
	Depends on host country

	Announcement
	
	
	
	
	
	
	N/A

	Promotional material
	
	
	
	
	
	
	N/A

	General information to delegates
	X
	
	
	
	
	
	

	Administrative templates
	X
	
	
	
	
	
	

	2.7 Coordination meeting 
	
	
	
	
	
	
	2009

	Interpretation
	X
	X
	X
	X
	X
	X
	

	Documents
	X
	X
	X
	X
	X
	X
	

	Agenda
	X
	X
	X
	X
	X
	X
	

	Information document
	
	
	
	
	
	
	Original language

	Information slide
	
	
	
	
	
	
	Original language

	List of participants
	X
	
	
	
	
	
	

	Resolutions
	
	
	
	
	
	
	N/A

	Recommendations
	X
	X
	X
	X
	X
	X
	

	Administrative documents
	
	
	
	
	
	
	

	Multidestination letters: text + annexes
	X
	X
	X
	X
	X
	X
	

	Correspondences with host countries
	
	
	
	
	
	
	Depending on the host country

	Announcement
	
	
	
	
	
	
	N/A

	Promotional material
	
	
	
	
	
	
	N/A

	General information to delegates
	X
	X
	X
	X
	X
	X
	

	Administrative templates
	X
	X
	X
	X
	X
	X
	

	3. STUDY GROUPS
	
	
	
	
	
	
	

	Interprétation:
	
	
	
	
	
	
	

	Rapporteur’s Group
	X
	
	
	
	
	
	Depends on Rapporteur

	Meetings of Study Group
	X
	X
	X
	X
	X
	X
	

	Contributions for Action
	X
	X
	X
	X
	X
	X
	

	Contributions for information
	
	
	
	
	
	
	web in original language

	Delayed Contributions
99%
	
	
	
	
	
	
	Original language

	




  1%
	
	
	
	
	
	
	Original language

	Temporary Documents
	X
	
	
	
	
	
	

	Administrative circulars
	X
	X
	X
	X
	X
	X
	As from 2008, invitation are administrative circulars

	Invitation for Rapporteur’s Groups
	X
	X
	X
	X
	X
	X
	

	Meeting Reports
	X
	X
	X
	X
	X
	X
	

	List of participants
	X
	
	
	
	
	
	English only

	Final reports and Guidelines
	X
	X
	X
	X
	X
	X
	

	Recommendations
	
	
	
	
	
	
	N/A

	Handbooks
	
	
	
	
	
	
	N/A

	4. TDAG
	
	
	
	
	
	
	2008 (2)/2009 (1)

	Interpretation
	X
	X
	X
	X
	X
	X
	

	Documents
	X
	X
	X
	X
	X
	X
	

	Delayed contributions (langue originale)
	
	
	
	
	
	
	Original language

	Temporary document
	X
	
	
	
	
	
	

	Information document (langue originale)
	
	
	
	
	
	
	Original language

	Information slide
	
	
	
	
	
	
	N/A

	List of participants
	X
	
	
	
	
	
	

	Summary of conclusions
	
	
	
	
	
	
	

	5. BDT
	
	
	
	
	
	
	

	5.1 Programmes
	
	
	
	
	
	
	

	5.1.1 Other meetings
	
	
	
	
	
	
	

	WGPS working documents
	
	
	
	
	
	
	

	Contributions
	
	
	
	
	
	
	

	Report to TDAG
	
	
	
	
	
	
	

	World Telecommunication/ICT Indicators Meeting
	X
	X
	X
	X
	X
	X
	2009

	Global Symposium for Regulators – Invitation
	X
	X
	X
	X
	X
	X
	2008/2009

	Global Symposium for Regulators – Chairperson report
	X
	X
	X
	X
	X
	X
	

	Global Symposium for Regulators – Interpretation
	X
	X
	X
	X
	X
	X
	

	Arab Regulators Network Meeting
	X
	X
	
	
	X
	
	2008

	2 European Workshops – Invitation
	
	
	
	
	
	
	N/A

	2 European Workshops – Chairperson report
	
	
	
	
	
	
	N/A

	2 European Workshops – Interpretation
	
	
	
	
	
	
	N/A

	Americas Workshop - Invitation
	X
	
	
	X
	
	
	

	Americas Workshop – Chairperson report
	X
	
	
	X
	
	
	

	Americas Workshop – Interpretation
	X
	
	
	X
	
	
	

	African Regulators Forum - Invitation
	X
	
	
	
	X
	
	

	African Regulators Forum - Chairperson report
	X
	
	
	
	X
	
	

	African Regulators Forum - Interpretation
	X
	
	
	
	X
	
	

	HRD Global Meeting – Interpretation
	X
	
	
	
	
	
	2008

	HRD Regional Meeting (Latin America)
	X
	
	
	X
	
	
	2008

	Centre of Excellence of Africa
	X
	
	
	
	X
	
	

	Centre of Excellence of the Americas
	X
	
	
	X
	
	
	

	Centre of Excellence of the Arab region
	X
	X
	
	
	X
	
	

	Centre of Excellence of Asia-Pacific
	X
	
	
	
	
	
	

	Centre of Excellence of CIS countries
	X
	
	
	
	
	X
	

	Europe/CIS Regional Workshops on Frameworks for Cybersecurity and Critical Information Protection (CIIP)4
	X
	
	
	
	
	X
	2008

	Africa Regional Workshops on Frameworks for Cybersecurity and Critical Information Protection (CIIP)4
	X
	
	
	
	X
	
	2008

	Arab Regional Workshops on Frameworks for Cybersecurity and Critical Information Protection (CIIP)4
	X
	X
	
	
	X
	
	2008

	Asia-Pacific Regional Workshops on Frameworks for Cybersecurity and Critical Information Protection (CIIP)4
	X
	
	
	
	
	
	2008/2009

	Seminar on tariff policies and interconnection of operator networks
	X
	
	
	X
	X
	
	2008

	Regional Seminar on Costs and Tariffs and Regional Meeting of the Tariff Group for Asia and Pacific (TAS)
	X
	
	
	
	
	
	2008/2009

	Regional Seminar on Costs and Tariffs and Regional Meeting of the Tariff Group for Africa (TAF)
	X
	
	
	
	X
	
	2008/2009

	Regional Seminar on Costs and Tariffs and Regional Meeting of the Tariff Group for Latin America (TAL)
	X
	
	
	X
	
	
	2008/2009

	Regional Workshop on Knowledge Management for CEE countries
	X
	
	
	
	
	
	2008

	Regional Workshop on Knowledge Management for CIS countries
	X
	
	
	
	
	X
	2008

	Regional Workshop on Human Resources Management Tools and Practices for Latin America
	X
	
	
	X
	
	
	2008

	Regional Workshop on Human Resources Management Tools and Practices for the Asia-Pacific Region
	X
	
	
	
	
	
	2008

	Regional Workshop on Competency for Competitiveness for CEE Countries
	X
	
	
	
	
	
	2009

	Regional Workshop on Competency for Competitiveness for CIS Countries
	X
	
	
	
	
	X
	2009

	Connect Asia Summit
	X
	
	
	
	
	
	2008

	Connect Series Summit
	X
	X
	X
	X
	X
	X
	2009

	Study and Workshop on ICT Access for Indigenous Communities in Africa
	X
	
	
	
	X
	
	2008

	Regional Workshop on accessibility of ICTs for People with Disabilities in Asia-Pacific
	X
	
	
	
	
	
	2009

	Regional Workshop on accessibility of ICTs for People with Disabilities in Africa
	X
	
	
	
	X
	
	2008

	
	
	
	
	
	
	
	

	5.1.2. Publications
	
	
	
	
	
	
	

	ITU-D Membership Report
	X
	X
	X
	X
	X
	X
	

	OPERITU
	X
	
	
	
	
	
	

	Promotional materials (Partnership & Membership)
	X
	X
	X
	X
	X
	X
	2008-2009

	Brochure of projects in LDCs
	X
	
	
	X
	X
	
	

	LDCs Flyer
	X
	
	
	X
	X
	
	

	Guidelines and Related Tools for Emergency Telecommunications
	X
	
	
	
	X
	
	2008

	Emergency Telecoms Flyer
	X
	X
	X
	X
	X
	X
	

	Partnership Round Table
	
	
	
	
	
	
	N/A

	Trends in Telecom Reform
	X
	X
	X
	X
	X
	X
	2008/2009

	Trends Executive Summary 
	X
	X
	X
	X
	X
	X
	2008/2009

	Regional Policy Books
	X
	X
	X
	X
	X
	X
	

	Case Study (according to the country language)
	
	
	
	
	
	
	On request of the Member State

	Dispute Resolution Study
	X
	
	
	
	
	
	

	World Telecommunication Indicators Database
	X
	
	
	
	
	
	2008/2009

	Yearbook of Statistics (Version papier)
	X
	
	
	
	
	
	

	Yearbook of Statistics (Version électronique)
	X
	
	
	X
	X
	
	

	Internet Case studies (according to the country language)
	
	
	
	
	
	
	On request of the Member State

	Regional Telecommunication Indicators (Africa)
	X
	
	
	
	X
	
	2008

	Regional Telecommunication Indicators (Asia Pacific)
	X
	
	
	
	
	
	2008

	World Telecommunication/ICT Development Report
	X
	X
	X
	
	
	
	2008

	World Telecommunication/ICT Development Report - Executive summary
	X
	X
	X
	
	
	
	2008

	Promotional material – brochures HCB
	X
	X
	X
	X
	X
	X
	2008

	Promotional material – brochures RME
	X
	X
	X
	X
	X
	X
	2008

	Promotional material – brochures STAT
	X
	X
	X
	
	
	
	2008

	Study Group User Guide
	X
	X
	X
	X
	X
	X
	2008

	Manual on Network Planning Strategy for Evolving Network Architectures5
	X
	
	
	
	
	
	2008

	Global Regulators Exchange
	X
	
	
	
	
	
	2008/2009

	SMS4DC Paper version5
	X
	X
	X
	X
	X
	X
	2008

	SMS4DC CD Rom5
	X
	X
	X
	X
	X
	X
	2008

	Development of guidelines and user reference materials on ICT material
	X
	X
	X
	X
	X
	X
	2008

	Development of guidelines and user reference materials on ICT material (e-health)
	X
	X
	X
	X
	X
	X
	2008

	Annual ITU Cybersecurity
	X
	X
	X
	X
	X
	X
	2008

	Toolkit for Promoting a Culture of Cybersecurity
	X
	X
	X
	X
	X
	X
	

	Guidelines on regulatory accounting
	X
	
	
	
	
	
	2008

	ICT Regulation Toolkit – Economic and Costing
	X
	
	
	X
	X
	
	2008/2009

	Publications and CR-Roms on Human Resources Issues and related training materials
	X
	
	
	X
	X
	
	2008/2009

	Guidelines and Toolkit for Gender Mainstreaming
	X
	X
	X
	X
	X
	X
	2008-2009

	Miscellaneous
	
	
	
	
	
	
	

	On-line Cybersecurity Forum
	X
	
	
	
	
	
	2008/2009


1
Preparation work for the WTDC, to be held in 2010.

2
Some CIS countries request the documents in English.

3
English only, according to informal agreement between the Asia-Pacific countries. 

4
Only the invitation letters and agenda are translated in 6 languages. The documents are posted on the web in the original language. A CD-Rom gathering all documents and the final report is published after each meeting from one to three language(s).

5
Update of existing manuals.

4. General Secretariat 

	SG
	Series
	Languages
	Remarks

	
	
	E
	A
	C
	S
	F
	R
	

	1   Plenipotentiary Conference
	
	
	
	
	
	
	
	

	Interpretation
	
	x
	x
	x
	x
	x
	x
	+ other languages occasionally

	Letter of invitation
	
	x
	x
	x
	x
	x
	x
	

	Agenda of the Conference
	DOC
	x
	x
	x
	x
	x
	x
	

	Reports/Contributions/Proposals
	DOC
	x
	x
	x
	x
	x
	x
	

	Working/Temporary Documents
	DT/DL
	x
	[x]
	[x]
	[x]
	[x]
	[x]
	Depending on content

	Daily agendas
	OJ
	x 
	-
	-
	-
	-
	-
	

	Administrative documents
	ADM
	x
	-
	-
	-
	-
	-
	

	Information documents
	INF/EP

	x
	-
	-
	-
	-
	-
	

	Presentation/slides
	INF/EP
	x
	-
	-
	-
	-
	-
	

	List of participants
	INF/EP
	x
	-
	-
	-
	-
	-
	

	Minutes/Summary Records
	DOC
	x
	x
	x
	x
	x
	x
	

	Final Acts (see publications)
	
	 
	
	
	
	
	
	

	2   Council 
	
	
	
	
	
	
	
	

	Interpretation
	
	x
	x
	x
	x
	x
	x
	

	Letter of invitation
	
	x
	x
	x
	x
	x
	x
	

	Agenda of the Council session
	DOC
	x
	x
	x
	x
	x
	x
	

	Reports
/Contributions
	DOC
	x
	x
	x
	x
	x
	x
	

	Working/Temporary Documents
	DT/DL
	x
	[x]
	[x]
	[x]
	[x]
	[x]
	Depending on content

	Daily agendas + Time management plans (PL&SC)
	OJ
	x
	-
	-
	-
	-
	-
	for PL Inaug & closing only

	Administrative documents
	ADM
	x
	-
	-
	-
	-
	-
	

	Information documents
	INF/EP
	x
	-
	-
	-
	-
	-
	

	Presentation/slides
	INF/EP
	x
	-
	-
	-
	-
	-
	

	List of participants
	INF/EP
	x
	-
	-
	-
	-
	-
	

	Summary Records
	DOC
	x
	x
	x
	x
	x
	x
	

	Resolutions/Decisions (see publications)
	
	
	
	
	
	
	
	

	3   Council Groups
	
	
	
	
	
	
	
	

	Interpretation
	
	- 
	-
	-
	-
	-
	-
	

	Letter of invitation
	
	x
	-
	-
	-
	-
	-
	

	Agenda of the meeting
	DOC
	x
	-
	-
	-
	-
	-
	

	Reports/Contributions
	DOC
	x
	-
	-
	-
	-
	-
	

	Working/Temporary Documents
	DT/DL
	x
	-
	-
	-
	-
	-
	

	Daily agendas
	OJ
	x
	-
	-
	-
	-
	-
	

	Administrative documents
	ADM
	x
	-
	-
	-
	-
	-
	

	Information documents
	INF/EP
	x
	-
	-
	-
	-
	-
	

	Presentation/slides
	INF/EP
	x
	-
	-
	-
	-
	-
	

	List of participants
	INF/EP
	x
	-
	-
	-
	-
	-
	

	4   WTPF
	
	
	
	
	
	
	
	

	Interpretation
	
	x
	x
	x
	x
	x
	x
	

	Letter of invitation
	
	x
	x
	x
	x
	x
	x
	

	Reports/Contributions
	DOC
	x
	x
	x
	x
	x
	x
	

	Working/Temporary Documents
	DT/DL
	x
	-
	-
	-
	-
	-
	

	Daily agendas
	OJ
	x
	-
	-
	-
	-
	-
	

	Administrative documents
	ADM
	x
	-
	-
	-
	-
	-
	

	Information documents
	INF
	x
	
	
	
	
	
	

	Presentation/slides
	INF
	x
	
	
	
	
	
	

	List of participants
	INF
	x
	
	
	
	
	
	

	5   Membership administrative documents
	
	
	
	
	
	
	
	

	Administrative Circulars
	AC
	x
	x
	x
	x
	x
	x
	

	Multi-destination letters
	DM
	x
	[x]
	[x]
	[x]
	[x]
	[x]
	Depending on content

	6   Publications
	
	
	
	
	
	
	
	

	Final Acts of PPs
	
	x
	x
	x
	x
	x
	x
	

	Basic texts of the ITU
	
	x
	x
	x
	x
	x
	x
	

	Resolutions & Decisions of Council
	
	x
	x
	x
	x
	x
	x
	

	Council High Level Segment (HLS) brochure
	
	x
	-
	-
	-
	-
	-
	

	Membership brochures
	 
	x
	x
	x
	x
	x
	x
	

	Global Directory
	
	x
	-
	-
	-
	-
	-
	

	Corporate strategy-related publications:
- Cybersecurity

- Internet governance

- WSIS-related

- Emerging trends

- ITU Annual Reports
	
	x

x

x

x

x
	x

-

-

-

x
	x

-

-

-

x
	x

-

-

-

x
	x

-

-

-

x
	x

-

-

-

x
	

	ITU News
	
	
	
	
	
	
	
	Under study

	ITU press releases
	
	X
	X
	X
	X
	X
	X
	Depending on content

	
	
	
	
	
	
	
	
	

	Staff Regulations and Staff Rules
	
	x
	x
	x
	x
	x
	x
	

	Financial Regulations
	
	x
	x
	x
	x
	x
	x
	

	Service Orders
	
	x
	
	
	
	x
	
	

	Office Memoranda
	
	x
	
	
	
	x
	
	

	Information notes
	
	x
	
	
	
	x
	
	

	Vacancy notices - P
	
	x
	
	
	
	x
	
	

	Vacancy notices - G
	
	x
	
	
	
	x
	
	

	
	
	
	
	
	
	
	
	


ANNEX 2
DRAFT LANGUAGE POLICY FOR ITU WEBSITE
General language policy

The website of an international organization is its window to the world. It should then reflect its goals, its general policy and philosophy, as well as its relations with the membership. The language policy is clearly built into the philosophy of an international organization, since multilingualism gives the organization the means to be effective, useful and relevant by enabling the membership to communicate and reach agreement on a variety of issues.

This is even more true for ITU given the entry into force of Resolution 154 (Antalya, 2006) whereby the members have indicated their desire for an equal treatment of the six official languages, while recognizing that not everything has to be translated into those six languages.

Headquarters

The principles adopted for ITU documentation can be extended to the Union’s website (as a minimum standard, all “binding” text has to be published in the six official languages). As a general rule,  the main ITU homepages of the three Sectors and the General Secretariat, should be published in the six official languages.

All general information directed at the membership at large and concerning the main activities of ITU should be published in the six languages. For example, the page “About ITU” should be in the six languages, as should the links it refers to (International mobile, Broadband, etc…), with the exception of the ITU calendar of events, which could remain in one language only. The description of the main activities and services of a Sector should be in the six languages.

Ideally, documents or pages existing so far in E F S should be translated into A C R if resources allow. 

Documents or pages existing in one language at the moment can remain in one language. Factual data can be published in one language only.

To the extent possible, there should be a clear mention on the website of the source of the translations

Regional offices

For the Regional offices too, their homepages should be published in the six official languages. 

However, given the nature of those offices, all general information concerning their activities could be presented in fewer languages, depending on the region (E and F for Africa, for instance, E and S for the Americas, ) or even in one language only (E for the Jakarta Office, for example).

All the other headquarters principles relating to the language policy (publication of factual data in one language only, etc,) are applicable. 

Procedures

In various international organizations, one translator per language is dedicated to web text translation. The resources presently allocated to translation do not permit this type of solution in ITU. Yet, the specific character of the web texts is nevertheless acknowledged.

Translation of texts

When a text is submitted for translation, it should be sent through the Documents’ Control of the Sector concerned, following the usual DPS procedure.

This implies that in the future (2008), the estimated volume of translation for the website should be included in the translation forecasts of each Sector. 

Authors  are responsible, when they update a page or introduce a slight modification, for sending  this update or modification  to translation into all the other languages (this is not always the case at present).

Translation of short sentences

When short sentences or a few lines for example are needed, the following procedure is suggested:

· Creation of a “generic” DPS in each sector/general secretariat for this type of translation (could be called “web div”)

· -This DPS number is communicated to each potential web author liable to ask for a short, urgent translation

· The author requesting a short translation sends an e-mail with the text to be translated to the heads of the translation sections and their secretaries, with a copy to the DPA Unit and its Documents Control. The heads of the translation sections ensure that the texts are translated and sent back by e-mail, and the DPA Unit registers and counts the work in the generic DPS form.

Record of translations for the website

The translations for the website (half a page or longer texts) will be archived on REFTEXT, like normal ITU documents.

The e-mail translations will be kept for reference purposes and in order to avoid unnecessary subsequent requests for translation. These e-mails will be posted at regular intervals by the DPA Unit on a “sharepoint” divided up by Sector. The address of this sharepoint, once activated, will be communicated to all concerned.

Translation of feedback or content of a short message

Some texts, like feedback answers, do not require an exact translation. The recipient of the feedback in Arabic, Chinese or Russian could forward it to the head of section concerned, who would tell him/her by phone what the message is about.

Requirements of the translation sections

Whether submitted as an ordinary document or as two sentences, every text for the web has to be submitted with references and with the link to the page(s) it relates to. In addition, the actual author, not just the contact point, must be mentioned. Very often, short sentences are very complicated to translate because they are removed from their context, and web style is extremely compact. Hence the importance of being able to get in touch with the author.

Translation sections recognize the urgency of web texts, but would like at least f half a day for the job, in order to guarantee the quality of the translation. 
___________________________












� � HYPERLINK "http://www.itu.int/terminology/index.html" ��http://www.itu.int/terminology/index.html�


� � HYPERLINK "http://www.itu.int/ITU-R/index.asp?redirect=true&category=information&link=terminology-database&lang=en&adsearch=&SearchTerminology=&sector=&language=all&part=abbreviationterm&kind=anywhere" ��http://www.itu.int/ITU-R/index.asp?redirect=true&category=information&link=terminology-database&lang=en&adsearch=&SearchTerminology=&sector=&language=all&part=abbreviationterm&kind=anywhere�


� For instance, in November 2005, BR database merged with the TSB SANCHO database and in November 2006 a big cleanup operation was carried out on Termite 6L as a consequence of the merger of the previous ACRoTermite and old Termite databases.


� In order to compare roughly the contents of both databases, we can consider the number of distinct E terms (excluding abbreviations) which is 73 609 in Termite 6L and 18 960 in the BR&TSB database. The terms which apparently are exactly the same in both databases are at least 6 400. Therefore with respect to the initial 23354 E terms in BR&TSB only at most 12559 are different; in other words between 44% to 54% if we compare to all Termite 6L entries or only to the entries having more than one language, respectively.


� The cost of one terminologist P3 per language (ACR) for 10 years is estimated at CHF 5 250 735 which is the same as the cost of two terminologists per language (ACR) for 5 years. The annual cost of the project would be�CHF 525 073.50  for 10 years or CHF 1 050 147  for 5 years.


This budget could be derived from, for instance, Member States’ voluntary contributions or provision of equivalent human resources by Member States.





� EP = Electronic publishing only.


� Including annual activities report and executive summary of operational plan.





• http://www.itu.int/council •


