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INFORMATION TECHNOLOGY FACILITIES FOR DELEGATES
AT COUNCIL 2010

Connecting to the ITU Delgates Wireless Network.

If your wireless card supports 802.11a, please connect to the SSID ITUdelgA.
Otherwise choose ITUdelg as the SSID.

Set WEP encryption to “Off”.

Set Operation mode to “Infrastructure” (not Ad-Hoc or peer-to-peer).

L=

Other network settings:
e Enable DHCP
e Set up smtp.itu.ch as your outgoing (SMTP) server.
e Ensure that your Internet browser’s proxy setting is removed.
e Disable any SOCKS configurations.

Additional IT facilities (MS Office Compatibility Pack)

How to open and save Word 2007, Excel 2007, and PowerPoint 2007 files in earlier versions of Office
(Office 2003) programs

Users of the Microsoft Office XP and 2003 programs Word, Excel, or PowerPoint should
download and install “Microsoft Office Compatibility Pack for Word, Excel, and
PowerPoint File Formats”

By installing the Compatibility Pack in addition to Microsoft Office 2000, Office XP, or Office 2003, you
will be able to open, edit, and save files using the file formats in newer versions of Word, Excel, and
PowerPoint . The Compatibility Pack can also be used in conjunction with the Microsoft Office Word
Viewer 2003, Excel Viewer 2003, and PowerPoint Viewer 2003 to view files saved in these new formats.
For more information about the Compatibility Pack, see
http://www.microsoft.com/downloads/details.aspx?FamilylD=4{97ab2f-1f7d-49a3-9123-
7ca3e703b916&displaylang=en



http://support.microsoft.com/kb/924074
http://support.microsoft.com/kb/924074
http://www.microsoft.com/downloads/details.aspx?FamilyID=4f97ab2f-1f7d-49a3-9123-7ca3e703b916&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=4f97ab2f-1f7d-49a3-9123-7ca3e703b916&displaylang=en

Accessing Council 2010 Documents via the USB Key

The Council 10 USB key contains all Council documents posted as of 1 April 2010.

The USB key also contains built-in software which downloads the latest documents from the ITU document
server. This allows you to maintain a complete copy of the Council documents in any of the six ITU official
languages, including:

all published Council documents (C series)
Temporary Documents (DT series),
Information Documents (INF series) and
Administrative Documents (ADM series)

All you need is to keep the USB key plugged into your computer and to have Internet access.

Note that the first time you use the USB key it may take a few moments to download the latest files.

Starting Council 2010 on USB key

1. Plug the USB key into your computer. Select "Start Council 2010 on USB key" and Click OK. . If
your running Windows 7 or the autorun feature is disabled in your PC/laptop and the window below
is not shown, run directly the _Start32.exe on the USB key. Command: Click Start>Run...>Browse
and select the file located on the root directory of the USB key.

ITU Council 2010 (I:) (%]

FELY contert,

3 ., This disk or device contains more than one type of

What do you wart Windows to do?

@ Start ITU Council 2010 on USB key

2

ging the program provided on the device

'\ Prirt the pictures

@ using Photo Printing Wizard

@ Wiew a slideshow of the images

using Windows Picture and Fax Viewer

_i#= Copy pictures to a folder on my computer
using Microsoft Scanner and Camera Wizard —

Download Images
using Adobe Bridge C53

f‘ 4 Copy pictures to your computer and view them  »

Ok l [ Cancel

2. This displays a window providing several menu options.
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B 1mu Council 2010

International

ITU Council 2010
Geneva, 13-22 April 2010

i Council Menu on USB key

= Synchronize Council Documents

to USB key
(Internet connection is required)

Select Council Menu on USB key",

4. This opens the page, displayed below. (Note If you receive a warning from Internet Explorer select

and enable "Allow Blocked Content...". )

/= uss key - ITU Council 2010, 13 - 22 April 2010 - Windows Internet Explorer

File Edit Wew Favortes Tools Help

Go gle | b -" Search = ¢ {‘@ = I:?' Share > 1| Sidewil = 5? Check ~ E[ Translate = ']‘“J autoril = A % = ! Sign In =
T —— ———— — =
L+ | &R [#¢|[3¢| [Google -|
S AT |e F:lindex.html v‘ +| [ | e | 2
— = 5 = »
e [EUSB key - ITU Councl 2010, 13 - 22 April 2010 [ I fi - B - & - [2hPage - (G Tooks -
'@,‘ To help protect your security, Internet Explorer has restricted this webpage from running scripts or Active) controls that could access your computer, Click here For options. .. x

_
& | B | Espaiol | Frangais | Pycckwa
International

Telecommunication i 4 =y .
Uatan &

Council 2010 Home

ITU Council 2010

Tuesday 13 April to Thursday 22 April
¢ 2010.

- The 2010 session of the Council will take
-rf"ﬁ place at ITU Headquarters in Geneva from -
o

Invitations

¥ preliminary draft agenda of
the 2010 Session of the Council

¥ Draft Time Management Plan

# Online registration
¥ IT facilities for participants

List of designated focal points

e Council 2010 designated focal

" Delegates Portal (DelWeb) points for participation will receive a
username and password to
access the 2010 Session of the
Couneil online registration system. |

w i My Computer F 100% -
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5. You can now browse, and open Council documents.

Note: Hyperlinks in green are external links and require an internet connection. Hyperlinks in blue
are internal links and do not require an internet connection.

Synchronizing documents from the ITU Document server to your USB key

1. From the main menu, select “Synchronize Council Documents to USB key”

B 1mu Council 2010

ITU Council 2010
Geneva, 13-22 April 2010

# Council Menu on USB key

= Synchronize Council Documents

to USB key
(Internet connection is required)

&
f
4
&

[TU 2010 All Rig

2. The first time you use the program, you may receive a security alert. Select "Unblock" button to

ontinue.

2 Windows Security Alert g‘
i

) To help protect your computer. Windaws Firewall has blocked
some features of this program.

Do you want ta keep blacking this program?

\} Hame:  syncappw
Publisher. Urknown

[ keepBlocking | [ Urblock | [ sk Me Later

Windows Firewall has blocked this program from accepting connections fram the
Intermet ar 2 netwark, If pau r2cognize the pragram or trust the publisher, you can
unblack it When shouid | unblack a proqiam?

3. The application synchronizes the USB key by adding the new files or replacing the modified files.
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& Allway Sync 'n’ Go
File Edit Wiew Job Language Help

F:\Council docs

> New Files (4

[> Changed Files (T)
[ Unchanged Files (342)
> All Files (363)

4 Excluded Files (10)

F:\Coundil docs\dI\510-CL-100413-DL-
F.htm
D F:\Coundl docs\dI\510-CL-100413-DL-
S.htm
D F:\Coundl docs\dI\510-CL-100413-DL-
E.htm

ftp:ffifa.itu.intfe /2010 /council fdIfs 10-CL-
100413-DL-F.htm

ftp: ffifa.itu.intfsf20 10 /council fdIfs 10-CL- Doss not exist
100413-DL-5.him

fip: ffifa.itu.intfsf20 10 /coundil fdIfs 10-CL- Does not exist
100413-DL-E.him

Does not exist 4,128 23/03/2010 13:50

4,148 | 23/03/2010 13:51

4,143 | 23/03/2010 13:50

&

4. After a successful synchronization, you may close the application and go to Council Menu.

5. Synchronization is set to run on demand; you may launch it at any time from the menu by clicking on

the “Synchronize” button, see step 2.

6. To close the application manually, click on File/Exit.
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Accessing Council 2010 documents via the Web

L.
2.

4,

Council documents are available on the ITU website at http://www.itu.int/council.

You can access documents in a number of ways, including All documents and recently posted

documents.

Documents

ecently posted documents

= Summary Records

= oAl .jg.;n@enta | Download r

# Destination Groups: Plenary Meeting | Standing Committee

= Resolutions and Decisions

= Administrative Documents

& Information documents (INF)

% Temporary documents (OT)

2 Temporary documents (limited distribution) (DL)

To access a document, simply click the Number hyperlink.

Number

Received

Source

Title

MRY

2009-10-16

3G

Contribution from the United States of America

This opens a new page showing you details about the document and the language versions
available. Click on a language version to start the download.
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http://www.itu.int/council

Available languages and formats :

Click on the selected format

"+ and language to get the document
Format Size Posted
. - o
English §#]_Word fqg. Windows 209920 bytes  2009-10-16  [1]
- g .
Arabic §# Word for Windows 264192 bytes  2009-10-16  [1]

Chinese §#|_Word for Windows

270336 bytes  2009-10-14

[1]

Espafiol 7] Word for Windows 250368 bytes  2009-10-16  [1]
LB "
Francais ] _Werd for Windows 230400 bytes  2009-10-16  [1]
Russian 35 Word for Windows 274944 bytes  2009-10-16  [1]
5. Downloading multiple documents at once

You can also choose a list of documents that you wish to download. To do this:

1. Select the documents that you wish to download.

2. Choose the language and format in which you would like to receive your documents.

3. Select Zip and Download.

49 2005-08-14 [5G ITU Internet Activities: Resolutions 101, 102 and 133
48 2005-05-10 [5G ITU and climate change

Results:71 total items.

Result page: 1-2-3 - Mext jm

Multiple Document Download: Check the boxes of the selected documents, then click “Zip and download™

Checkall | | Uncheckall | |

Zip and Download

User preferences:

Multiple Document Download: Formats and Languages to be included (when available):

Save Preferences

HTML Mavigation Pages Yez
Formats doc D pdf zip + Other formats
Languages (maximum 2) e F s Ela | Fe ‘ Eln + Muttitingual

{E: Enelish - F: French - 5: Spanish - A: Arabic - C: Chinese - R: Russianl
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4. Other services: Direct booking of the Conference sessions in the user agenda

From the Council agenda, you can add details of a session of interest by clicking the

corresponding icon.

http://www.itu.int/events/ExtWebDailyagenda.asp?sector=ITU-SG

ITU-G Meeting Sessions

Please select a date...

[04 ], [09 ¥ , [2007 ] Query |

ITU-G Meeting Schedule : 4-5ep-2007

ITU-SG & Council 2007 - Registration

TU-5G Duncil 2007 - Opening Session

ITU-SG & Council 2007 - High Level Segment
ITU-SG &3 Council 2007 - Registration
ITU-SG &3 Council 2007 - Inaugural Plenary

(T)
(T)
(M)
(T)

m = m m =

09:00
09:30
10:30
14:00
14:30

{M} : ITU Montbrillant - {T) : ITU Tower - (V) : ITU Varembe - (CG) : CICG - {CV) : CCV

Accessing DelWeb - ITU’s financial and staffing information

ieonal

e Council Members Dashboard

Delegates Dashboard

Coundl Members Dashboard MBG Dashboard Usage Statistics

Delegates Dashboard > Council Members Dashboard = Pages = BudgetImplementation. aspx

Online Reports

Recently posted Budget Implementation Report

= Budget Implementation
= Budget and Income
= Human Resources

Budget Implementation Report

Documents
= Recently posted ke e

= All documents

Budget and Income by Sector

Human Resources

Welcome ITU_USERS kitaw =

e Actons -

Council web site

200000000
GHF ]
= Plenary Meeting ]
150060000

» Standing Committee
= Summary Records

= Resolutions and 100000000
Decisians ]

= Administrative

—1

Daocuments

s8000060 :‘ﬂ
; =y

| i

= Information documents ’_I_.—|_|
= Temporary documents
= Temporary documents ]
{Jimited distribution) sutelt TU-R -
- - 803G - General Radiocom municati ITU-T - Telecomn. ITU-D - Telecom.
C I web sit
it Secretariat o Sector Standardization Sector Deseloprnent Sector Sundry
Caornmitrments Expenditures
(] current Buage 01.2008 - 12,2009 01200812 2000 [ Available

DelWeb, released as a pilot project to the Management and Budget Group (MBG) in June 2008, provides
access to the ITU’s financial and staffing information via an easy-to-use, web-based interface.
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http://www.itu.int/events/ExtWebDailyagenda.asp?sector=ITU-SG

It is accessible to ITU Councillors from the internet at https://extranet.itu.int/delweb/council/ . Your TIES
account credentials are required to access the website.

For detailed information, please refer to the documentation on IT facilities for participants available at the
Council 2010 website at: http:/www.itu.int/council/

I. DelWeb Functions

DelWeb provides many, pre-defined, online reports on:

1. Budget implementation.
2. Budget and income by Sector.
3. Human resources.

The website is divided into two functional sections:

o Daily Events: This section displays current events related to delegations and is managed by the ITU
Conference Service. It provides a quick summary of meetings and conferences as well as details on
daily meetings.

e Operational Activities: This section allows Council members to access information on ITU
operational activities. Starting from a view of the whole ITU, you can drill-down to find information
on a specific department or division.

1I1. Getting Access

To log on to the DelWeb you will need to use your TIES user name and password.

—_—

Make sure you are connected to the Internet

Open your browser and enter the address: https://extranet.itu.int/delweb/council/. Note that the
protocol is https, not http.

You should receive the ITU log-in screen where you will need to authenticate yourself.

Enter your TIES user name in the format smith@ties.itu.int

Enter your password.

Click Log On.

N

NN kW
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http://www.itu.int/council/
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mailto:smith@ties.itu.int

-10 -

[~ Microsoft ISA Server 2006 - Windows Internet Explorer

w - IE htt|:»5:Hextranet.im.inthookieAum.dII?Geﬂ_ogon?mrl=22Fde|web22F&rj&‘ @ IGoogIe

[ﬂlj
Fle Edit View Favorites Tools Help
Google |G- Sel@S @M »  Dsetingsr @ snact Bl
98 4 @ Microsoft ISA Server 2006 | | £ - B - o - |[=hPage v {GiTooks - 7

-

Microsaft:

Internet Security &
Acceleration Server 2006

Security ( =

explanation ) LDg on with your TIES user
name and password
@ Thisis a public or shared computer

Domainiuser name: falel SN THG 1

F';:g {: sensnnnsl

Be sure to add the suffix b
@ties.itu.int .

| [T T J& cocal mtranet | Protected Mode: Off

I
4

Note. If you need technical assistance, please speak to one of the ITU Service Desk staff, seated in
the right hand wing of Salle B, or call 6666 from an ITU extension.
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