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How ITU is supporting people-centered cities

People-Centered Cities
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Driving people-centered cities 
through standardization and 
policy guidance

INTERNATIONAL 

STANDARDS

ITU-T Study Group 

20

Sets International 

Standards for IoT 

and Smart 

Sustainable Cities

POLICY 

GUIDANCE

• Thematic Groups

• Publications

• KPIs for Cities

• Country Hubs

• Internet of Things and its 

Applications

• Smart Cities and Communities

• IoT Identification

• Digital health related to IoT and 

SSC



U4SSC Key performance indicators



Building capacity and 
awareness for people-
centered cities

RAISING 

AWARENESS

A dynamic platform that brings together key experts to 

facilitate a deeper understanding of emerging technologies 

to support people-centered cities, improve and unlock new 

possibilities for innovation and standardization.

CAPACITY 

BUILDINGS

+ many more

 episodes!

Toolkit on Digital Transformation for 
People-Centered Cities and 

Communities

Developed by 14 UN Agencies



Shaping smarter, more people-
centered cities…virtually FORWARD 

LOOKING 

RESEARCH

Launched by:

Global Initiative on Virtual Worlds 
       Discovering the CitiVerse

The CitiVerse Initiative serves as a global platform that 

aims at fostering open, interoperable and innovative 

virtual worlds that can be used safely and with 

confidence by people, businesses and public services.



Be a part of the 
people-centered journey

www.itu.int/cities

Website

digitaltransformation@itu.int

Email
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