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GENERATIVE AI

… a type of artificial intelligence that can generate human-like content 

in response to complex and varied prompts
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PARADOX

… a situation or statement that appears to contradict itself, yet might be true
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PARADOX #1: GENERATIVE AI IS A ‘FRIEND’ YET A ‘FOE'

Positive

• Enhances knowledge acquisition and elevates assessment rigor.

Negative

• Blurs line between new and recycled knowledge, may make 

assessments redundant.

Implication

• Requires careful design in educational settings for maximum benefit.
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PARADOX #2: GENERATIVE AI IS ‘CAPABLE’ YET ‘DEPENDENT'

Positive

• Highly capable in delivering responses.

Negative

• Quality depends on prompts and training.

Implication

• Educate users to maximize benefits.
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PARADOX #3: GENERATIVE AI IS ‘ACCESSIBLE’ YET 

‘RESTRICTIVE'

Positive

• Democratizes education.

Negative

• Usage may be restricted.

Implication

• Need for equitable conditions to realize impact.
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PARADOX #4: GENERATIVE GETS ‘POPULAR’ WHEN ‘BANNED'

Positive

• Gains popularity via the Streisand effect and 

psychological reactance.

Negative

• May be banned for perceived threats.

Implication

• Educational institutions should embrace and strategize, 

not shun, Generative AI.
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CONCLUSION

Ways forward

• Embrace Generative AI as a tool, not a threat

• Educate users for responsible usage

• Prioritize equity in access and benefits

• Keep evaluating and iterating for continuous improvement
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THANK YOU

Sunway Education
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Sunway Business School
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