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Digital Transformation in Cities

The U4SSC Key Performance Indicators for Smart Sustainable Cities have been developed to provide 
cities with a consistent and standardised method to collect data and measure performance and progress of:



U4SSC Key Performance Indicators (KPI)

https://www.itu.int/en/publications/Documents/tsb/2017-U4SSC-Collection-Methodology/mobile/index.html


The U4SSC KPI Dimensions

Daegu Mashhad Dubai

Singapore Riyadh Valencia

Santa Fe Bizerte Many more!



U4SSC KPI Process



Reporting the U4SSC KPIs



U4SSC KPIs in Action

Daegu, South Korea (Republic of)



U4SSC KPIs in Action

Daegu, South Korea (Republic of)



U4SSC KPIs in Action

Canton of Geneva, Switzerland



U4SSC KPI Advantages



For more information, please contact:

u4ssc@itu.int

U4SSC website:

https://u4ssc.itu.int/

Thank you!
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