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Digital Transformation in Cities

The U4SSC Key Performance Indicators for Smart Sustainable Cities have been developed to provide
cities with a consistent and standardised method to collect data and measure performance and progress of:
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U4SSC Key Performance Indicators (KPI)

Evidence-Based
Policy Making

Accountability United ?4 § Smiart
&3 g;?minoble
ies

‘ “ m ‘HM‘I|

il =V
- Collection Methodology for Ke
Performance Indicators for Sm

t:ff i @ Qe
mm

u N
D e o At @) unece ——

Continuous Measuring

Improvement Progress

Better informed
decision making

Q

International Telecommunication Union

ITU-T Y.4903
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SERIES Y: GLOBAL INFORMATION
INFRASTRUCTURE, INTERNET PROTOCOL ASPECTS,
NEXT-GENERATION NETWORKS, INTERNET OF
THINGS AND SMART CITIES

Internet of things and smart cities and communities —
Evaluation and assessment

Key performance indicators for smart
sustainable cities to assess the achievement of
sustainable development goals

Recommendation ITU-T Y.4903



https://www.itu.int/en/publications/Documents/tsb/2017-U4SSC-Collection-Methodology/mobile/index.html

ICT Infrastructure
Water & Sanitation
Drainage
Electricity Supply
Transport

Public Sector
Innovation
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WERE

Buildings

Urban Planning

55 Core Indicators + 36 Advanced Indicators

* 20 Smart + 32 Structural + 39 Sustainable

The U4SSC KPI Dimensions

Dimensions
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*» 132 Data Collection Points
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Health
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U4SSC KPI Process

KPI Data

U4SSC Data .
Collection

Collection Template
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Reporting the U4SSC KPIs

City Snapshot
Kyebi, Ghana

December 2022

City Snapshots
Provide a visual overview of a

city's U4SSC KPls
performance based on global
benchmarks

Case study
Daegu, Korea (Republic of)

February 2022

Case Studies
Detail a city's journey towards

successfully becoming a
smart sustainable city

ities

Verification Report

Canton of Geneva, Switzerland
October 2022
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Verification Reports
Summarize the conclusions

of a city's U4SSC KPIs
project




U4SSC KPIs in Action

Daegu, South Korea (Republic of)
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U4SSC KPIs in Action

Daegu, South Korea (Republic of)
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U4SSC KPIs in Action

Canton of Geneva, Switzerland
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U4SSC KPI Advantages

The first and Support cities |dentify areas Help cities to
only in the of accelerate
INCIGEITE] development improvement ellelic]
Standard of informed and assess its transformation
supported by policy making Oown progress and achieve

16 UN the SDGs

Agencies




For more information, please contact: Tha N k YOU |

udssc@itu.int

U4SSC website:

https://udssc.itu.int/
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