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Call our Emergency Telecommunications Team at +41 22 730 5222

Send an e-mail message to emergencytelecom-deployments@itu.int

Send a fax message to +41 22 730 5484

The International Telecommunication Union (ITU) and its partners deploy satellite terminals and other 
emergency telecommunication equipment to aff ected countries within the fi rst 24 to 48 hours of a disaster to 
help restore vital communication links. The equipment is critical in:

 coordinating rescue and relief operations;

 setting up telemedicine links between hospitals and medics in the fi eld; 

 providing call centres where disaster victims can contact their loved ones.

ITU pays for the delivery of the equipment, and for its use. The calls are free. ITU also off ers training. 

More information is available at www.itu.int/itu-d/emergencytelecoms
2009
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Call our Emergency Telecommunications Team at +41 22 730 5222

Send an e-mail message to emergencytelecom-deployments@itu.int

Send a fax message to +41 22 730 5484

The International Telecommunication Union (ITU) and its partners deploy satellite terminals and other 
emergency telecommunication equipment to aff ected countries within the fi rst 24 to 48 hours of a disaster to 
help restore vital communication links. The equipment is critical in:

 coordinating rescue and relief operations;

 setting up telemedicine links between hospitals and medics in the fi eld; 

 providing call centres where disaster victims can contact their loved ones.

ITU pays for the delivery of the equipment, and for its use. The calls are free. ITU also off ers training. 

More information is available at www.itu.int/itu-d/emergencytelecoms
2009
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