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ITU-T Study Group 13 Questions 17/13, 18/13 and 19/13 discussed Cloud SLA use case and the derived requirements introduced by contribution at tis Kampala meeting. We found that TM Forum had made a great progress on this area.  The following documents published on TM Forum website are very helpful for our development of cloud computing ITU-T draft Recommendations, especially for the area of Cloud SLA:
-       GB917 Release 3.1, SLA Management Handbook, Release 3.1
-       GB963 V1.2, Cloud SLA Application Note, Version 1.2
-       TR197 R1.0, Multi-Cloud Service Management Pack - SLA Business Blueprint, Release 1.0
-       TR178 V0.6, Enabling End-to-End Cloud SLA Management, Version 0.4
Study Group 13 requests the TM Forum to provide additional updated versions of the above documents and other related information on Cloud SLA for our further study.
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