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This presentation first reviews the new QoS challenges facing the telecom industry in its migration 
from traditional PSTN services towards next-generation network services, including issues 
pertaining to: 

• Interoperability among coexisting technologies, and 
• New service-types, along with traditional voice telephony services.  
 

The presentation then surveys the ongoing QoS standardization implementation efforts in 
addressing the emerging QoS requirements – for call connectivity, voice quality, billing and 
settlement. 
 
The presentation finally reports several global cases of QoS improvement. 
 
 
 
 
 
 
 
 
 
 
 
 
 


