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Susan M. Miller is President and Chief Executive Officer of the Alliance for Telecommunications Industry Solutions (“ATIS”).


Miller is credited with expanding ATIS’ reach and activities and for bringing an innovative approach to the development of market-driven standards. Under her leadership, ATIS launched its “Plan for Change” in January 2003, which redefines the manner in which the communications industry’s standardization efforts are conducted. Major initiatives within the ATIS Plan identify the industry’s technical and operational priorities, and tightly coordinate standards around those priorities. Chief technology officers and other industry executives from the leading service provider, manufacturing, network testing, software, and consulting companies, who serve on the ATIS Board of Directors, are proactively spearheading and supporting this effort. These initiatives include the formation of an ATIS Technical and Operations Council that identifies the industry’s most pressing priorities, as well as the manner in which standards activities addressing priorities are conducted. 

As part of the ATIS Plan for Change, Susan Miller has been active in furthering ties and fostering collaborative relationships with numerous industry organizations, to include the United States Telecom Association, the European Telecommunications Standards Institute, the DSL Forum, the Service Creation Community, the Internet Engineering Task Force, the Internet Protocol Detail Record Organization, and many others.

ATIS is the leading developer of standards for the communications industry. A non-profit member company organization based in Washington, D.C., ATIS’ twenty two communications industry committees, forums, and Incubator Solutions Program address technical and operational issues and develop standards for the implementation of new technologies into the communications network. Issues addressed by ATIS committees include network interoperability, security, number portability, improved speed and data transmission, electronic data interchange, wireless and wireline communications, voice over the Internet Protocol, DSL Evolution, E 9-1-1, and telecom fraud, among others. ATIS is unique among standards organizations in that it addresses not only technical, but operational as well as business process and application issues, when identifying solutions to industry-wide challenges. Over 1,100 professionals from more than 350 communications companies work collaboratively within ATIS committees and Incubators to produce industry solutions in a timely, market-driven manner.

Miller has spoken extensively on a number of initiatives, including changing the fundamental processes and paradigm for standards development and the role of standards in the evolution of Next Generation Networks. She represents ATIS before the Federal Communications Commission (“FCC”), the U.S. Department of State, the FCC’s North American Numbering Council, and the FCC’s Network and Reliability Council VI. Miller serves on the University of Oklahoma Institute of Telecommunications Board of Directors, the American National Standards Institute Board of Directors, the International Engineering Consortium Advisory Council, and the North American delegation to the Third Generation Partnership Project. She is a member of the American Society of Association Executives, the National Association of Female Executives, and the Society for Women in Cable and Telecommunications. Miller was recognized by the University of Pennsylvania, Annenberg Public Policy Center’s report,  The Glass Ceiling in the Executive Suite: The 2nd Annual Analysis of Women Leaders in Communications Companies as well as the National Journal, as the only woman president and CEO among today’s thirteen most influential U.S. telecommunications associations. In 2005, Miller was further recognized by Technology Daily as the only woman president and CEO within the ranks of the top 25 technology organizations in the country.  

Prior to her appointment as President and CEO in 1999, Miller was ATIS’ Vice President and General Counsel. She has served with the organization since 1988. Prior to 1988, Miller practiced telecommunications law for the Wall Street firm of Weil, Gotshal & Manges, and she worked for GTE. She received her Juris Doctorate from Catholic University’s Columbus School of Law in 1984, and her Bachelor of Arts in English Literature and Art History, with a minor in Economics from Dickinson College in 1981.

Miller is an avid runner and nutrition enthusiast. She resides with her husband, Steven, in the Maryland countryside.               
