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LinguisticLinguistic & Cultural & Cultural DiversityDiversity in in 
CyberspaceCyberspace

1.1. A A frameworkframework toto understandunderstand thethe
complexitycomplexity ofof thethe digital divide.digital divide.

2.2. ItsIts application toto thethe understandingunderstanding ofof
thethe diversitydiversity issueissue..

3.3. SomeSome fresh figures aboutabout somesome
languageslanguages in in thethe InternetInternet

4.4. WNLD WNLD initiativeinitiative









APPLICATION APPLICATION 
OF THE PREVIOUS OF THE PREVIOUS 

FRAMEWORK ICT4HD FRAMEWORK ICT4HD 
TO CULTURAL & LINGUISTIC TO CULTURAL & LINGUISTIC 

DIVERSITYDIVERSITY

HOW DOES THE HURDLES HOW DOES THE HURDLES 
TRANSLATE IN TERMS OF LANGUAGE TRANSLATE IN TERMS OF LANGUAGE 

AND CULTURE?AND CULTURE?



ACCESS/INFRASTRUCTUREACCESS/INFRASTRUCTURE
Technological neutrality is a myth
(ref.) howeverhowever thethe interfaces interfaces 
concentratedconcentrated mostmost ofof thethe probmesprobmes
realtedrealted withwith cultural cultural andand linguisticlinguistic
diversitydiversity..

RefRef: Charles : Charles EssEss, (2005) , (2005) ““Can Can thethe Local Local ReshapeReshape
thethe Global? Global? EthicalEthical ImperativesImperatives for Human for Human 
Intercultural Intercultural CommunicationCommunication Online, in Online, in CapurroCapurro, , 
R & al (R & al (EdsEds), ), LocalizingLocalizing thethe Internet. Internet. EthicalEthical
IssuesIssues in Intercultural in Intercultural PerspectivePerspective, , 

Ver Ver httphttp://://icie.zkm.deicie.zkm.de/congress2004/congress2004



ACCESS/AFFORDABILITYACCESS/AFFORDABILITY

Universal Universal accessaccess mustmust includeinclude thethe
considerationconsideration ofof a price coherent
withwith thethe levellevel ofof revenuesrevenues ofof thethe

targettarget populationpopulation

LenguagesLenguages & cultures & cultures ofof poorpoor
segmentssegments ofof populationpopulation ((basicallybasically in in 
thethe SouthSouth butbut alsoalso immigrantsimmigrants in in thethe

NorthNorth))



ACCESO/SUSTAINIBILITYACCESO/SUSTAINIBILITY

Telecenters’ organization scheme
shouldshould be be coherentcoherent withwith local cultural local cultural 

practicespractices..

MaintenanceMaintenance documentationdocumentation in local in local 
languagelanguage..



ACCESS/LOCALIZATIONACCESS/LOCALIZATION
IInterfaces shallshall allowallow accessaccess in in mothermother tonguetongue andand

be natural be natural toto useruser’’ss culture.culture.

KeyboardKeyboard layoutlayout
AlphabetAlphabet codificationcodification

Online Online dictionnariesdictionnaries andand otherother supportsupport software software 
((RefRef))

AutomaticAutomatic TranslationTranslation (in (in thethe futurefuture))

RefRef: Jos: Joséé Antonio MillAntonio Milláán, n, ““How How muchmuch isis a  a  languagelanguage
worthworth……”” -- Ver Ver httphttp://://jamillan.comjamillan.com//worth.htmworth.htm



ACCESS/LITERACYACCESS/LITERACY

TheThe aimaim ofof universal universal accesacces isis toto reachreach
knowledge andand thenthen startstart by a by a 
afunctional literacy atat 100%100%



USEUSE

HereHere startsstarts thethe requirementrequirement for for 
digital literacy

whichwhich shallshall be be conceivedconceived as a as a processprocess
whichwhich payspays tribute tribute toto local local languageslanguages

andand cultures.cultures.



TECHNOLOGICAL OWNERSHIPTECHNOLOGICAL OWNERSHIP

How How toto reallyreally ownown a a tooltool whichwhich doesdoes
notnot understandunderstand youryour mothermother tonguetongue??



MEANINGFUL USAGEMEANINGFUL USAGE

Local Local contentcontent productionproduction andand virtual virtual 
communitiescommunities in local in local languageslanguages..



SOCIAL OWNERSHIPSOCIAL OWNERSHIP

NetworkNetwork & & InformationInformation’’ss Culture & Culture & 
EthicEthic no are neutral no are neutral andand shallshall gogo thruthru

a a processprocess ofof sincretism withwith local local 
cultures.cultures.



EMPOWERMENTEMPOWERMENT
SOCIAL INNOVATIONSOCIAL INNOVATION

TheThe closercloser wewe getget toto Human Human 
DevelopmentDevelopment more more thethe importanceimportance

switchswitch intointo thethe cuturalcutural aspectaspect..

WhatWhat isis thethe meaningmeaning ofof thosethose
conceptsconcepts in a in a givengiven cultural cultural contextcontext??



HUMAN DEVELOPMENTHUMAN DEVELOPMENT

WeWe willwill getget closeclose toto thisthis goalgoal onlyonly ifif peoplepeople’’ss
participation has has beenbeen a a realityreality alongalong thethe

describeddescribed processprocess, , ifif personspersons are are subjectsubject andand no no 
objectobject ofof thethe processprocess..

¿¿WhatWhat meaningmeaning has has ““participationparticipation”” andand how how doesdoes itit
getget real in a real in a givengiven cultural cultural contextcontext??

¿¿DoesDoes real real participationparticipation existsexists ifif a a languagelanguage
differentdifferent formform mothermother tonguetongue isis imposedimposed??



SITUATION OF LINGUISTIC SITUATION OF LINGUISTIC 
DIVERSITY IN THE INTERNETDIVERSITY IN THE INTERNET

FROM RESULTS OF FUNREDES DIVERSITY OBSERVATORY
HTTP://FUNREDES.ORG/LC

METHODOLOGY CREATED WITH CONTRIBUTION/SUPPORT 
OF UNIÓN LATINA AND SUPPORT OF FRANCOPHONIE

1998-2005



CONTEXTCONTEXT

ONLY ONLY 6.0006.000 LANGUAGES LANGUAGES 
STILL ALIVES FROM UN ESTIMATED STILL ALIVES FROM UN ESTIMATED 

40.00040.000

EveryEvery twotwo monthsmonths oneone languagelanguage diesdies……



MOST TALKEN LANGUAGESMOST TALKEN LANGUAGES

ABOVE 500 MILLIONSABOVE 500 MILLIONS
ChiniseChinise (Mandar(Mandaríín + n + otherother))

EnglishEnglish
HinduHindu ((includesincludes Urdu et Urdu et PenjabiPenjabi))

SourceSource EthnologueEthnologue ((firstfirst andand secondsecond tonguestongues))



MOST TALKEN LANGUAGESMOST TALKEN LANGUAGES

BETWEEN 200 & 500 MILLIONSBETWEEN 200 & 500 MILLIONS
SpanishSpanish
RussianRussian
Arabic(sArabic(s))



MOST TALKEN LANGUAGESMOST TALKEN LANGUAGES

BETWEEN 100 & 200 MILLIONSBETWEEN 100 & 200 MILLIONS
BengaleseBengalese
PortugesePortugese
JapaneseJapanese

IndonesianIndonesian
DeutchDeutch
FrenchFrench



INDICATORS 2005INDICATORS 2005

0.370.373,473,470,330,330,590,593,053,052,282,280,740,744.294.29WEB PAGE PER SPEAKERSWEB PAGE PER SPEAKERS

111,321,321,061,060,700,700,550,550,810,811,141,140,660,661.571.57PRODUCTIVITY PAGE PRODUCTIONPRODUCTIVITY PAGE PRODUCTION

100%100%33,4%33,4%6,9%6,9%0,2%0,2%1,9%1,9%3,0%3,0%5%5%4,6%4,6%45%45%WEB WEB PAGES%PAGES%

100%100%25%25%7%7%0,4%0,4%3%3%4%4%4%4%7%7%27%27%% INTERNAUTES PER LANG.% INTERNAUTES PER LANG.

18.3%18.3%8,6%8,6%1,2%1,2%0,1%0,1%0,6%0,6%0.7%0.7%0,8%0,8%1,3%1,3%5.0%5.0%INTERNAUTES % POPULATIONINTERNAUTES % POPULATION

18.3%18.3%9,6%9,6%59,2%59,2%14,7%14,7%20,0%20,0%70,0%70,0%37,7%37,7%21,3%21,3%47,647,6INTERNAUTES % SPEAKERSINTERNAUTES % SPEAKERS

110011005165167171443838424249498080300300INTERNAUTES (MILLIONS)INTERNAUTES (MILLIONS)

100%100%89,5%89,5%2%2%0,5%0,5%3,2%3,2%1%1%2,2%2,2%6,3%6,3%10,5%10,5%SPEAKERS %SPEAKERS %

600060005370537012012030301901906060130130375375630630SPEAKERS (SPEAKERS (millionsmillions))

TOT.TOT.RES.RES.DeutchDeutchRUM..RUM..POR.POR.IT.IT.FR.FR.SP.SP.INGLINGL

(Sources: Global Reach & Funredes)



EVOLUTION % WEB PAGES EVOLUTION % WEB PAGES 
COMPARED TO ENGLISHCOMPARED TO ENGLISH

FUNREDESFUNREDES 19981998--20052005

Evolución de las lenguas latinas con respecto al Inglés

0.00%

2.00%

4.00%

6.00%

8.00%

10.00%

12.00%

14.00%

16.00%

18.00%

Ag
o-

98
Di

c-
98

Ab
r-9

9
Ag

o-
99

Di
c-

99
Ab

r-0
0

Ag
o-

00
Di

c-
00

Ab
r-0

1
Ag

o-
01

Di
c-

01
Ab

r-0
2

Ag
o-

02
Di

c-
02

Ab
r-0

3
Ag

o-
03

Di
c-

03
Ab

r-0
4

Ag
o-

04
Di

c-
04

Ab
r-0

5

Español

Francés

Italiano

Portugues

Rumano

Aleman

Evolution of Latin languages compared to English       



EVOLUTION ENGLISHEVOLUTION ENGLISH
% WEB PAGES & INTERNAUTES  % WEB PAGES & INTERNAUTES  

19881988--20052005Porcentaje pagina web en inglés (Fuente: Funredes)
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porcentaje de internautas en inglés (Fuente: GlobalReach)
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OBSERVED TRENDS SINCE 1998OBSERVED TRENDS SINCE 1998

CONSTANT REDUCTION CONSTANT REDUCTION OF ENGLISH OF ENGLISH 
DOMINANCEDOMINANCE

SLOW NITIAL GROWTH OF SLOW NITIAL GROWTH OF FRENCHFRENCH COMPARED COMPARED 
TO TO SPANISH & PORTUGUESESPANISH & PORTUGUESE THEN SWITCHTHEN SWITCH

OBSERVATION LEFT TOOBSERVATION LEFT TO MARKETMARKET ……
WITH LACK OF  SERIOUSNESSWITH LACK OF  SERIOUSNESS

MARGINAL PRODUCTION OFMARGINAL PRODUCTION OF DEVELOPING DEVELOPING 
COUNTRIES COUNTRIES & NO PROGRESS& NO PROGRESS



PARADOXES TO THINK ABOUTPARADOXES TO THINK ABOUT

““DEVELOPMENTDEVELOPMENT”” LOOKS LIKE A TERRIBLE LOOKS LIKE A TERRIBLE 
RRÉÉDUCTOR OF BIOLOGICAL, LINGUISTIC & DUCTOR OF BIOLOGICAL, LINGUISTIC & 
CULTURAL  DIVERSITYCULTURAL  DIVERSITY

STRONG CORRELATION BETWEEN REGIONS STRONG CORRELATION BETWEEN REGIONS 
WITH STRONG BIOLOGICAL & LINGUISTIC WITH STRONG BIOLOGICAL & LINGUISTIC 
DIVERSITY DIVERSITY 

RICH COUNTRIES ARE MORE MONOLINGUAL RICH COUNTRIES ARE MORE MONOLINGUAL 
& POOT COUNTRIES ARE MORE & POOT COUNTRIES ARE MORE 
PLURILINGUAL!PLURILINGUAL!



RECOMMENDATIONSRECOMMENDATIONS

•• MAKE PLURILINGUILALISM A VALUE IN MAKE PLURILINGUILALISM A VALUE IN 
INDUSTRIALIZED COUNTRIESINDUSTRIALIZED COUNTRIES

•• RETHINK LANGUAGES TEACHINGRETHINK LANGUAGES TEACHING



RECOMMENDATIONSRECOMMENDATIONS

•• UNDERSTAND IMPORTANCE OF LINGUISTIC UNDERSTAND IMPORTANCE OF LINGUISTIC 
POLICIES & SPECIALLY IN VIRTUAL SPACEPOLICIES & SPECIALLY IN VIRTUAL SPACE..

•• UNDERSTAND THAT DIGITAL DIVIDE ID NOT UNDERSTAND THAT DIGITAL DIVIDE ID NOT 
ONLY A QUESTION OF INFRASTRUCTURESONLY A QUESTION OF INFRASTRUCTURES..



MONOLINGUISM IS A SERIOUS MONOLINGUISM IS A SERIOUS 
HANDICAP IN THE GLOBALIZED HANDICAP IN THE GLOBALIZED 

WORLDWORLD……
INCLUDING FOR ANGLOPHONES!!!INCLUDING FOR ANGLOPHONES!!!

SEE BRITISH COUNCIL STUDY:SEE BRITISH COUNCIL STUDY:
““ENGLISH NEXTENGLISH NEXT””

David David GraddolGraddol, 2006, 2006

httphttp://://www.britishcouncil.orgwww.britishcouncil.org/files//files/documentsdocuments//learninglearning--researchresearch--
englishenglish--next.pdfnext.pdf



EnglishEnglish NextNext’’ss ForewordForeword

The growth of the use of English as the world’s primary
language for international communication has obviously
been continuing for several decades. But even as the
number of English speakers expands further there are 
signs that the global predominance of the language may 
fade within the foreseeable future.

Complex international, economic, technological and
cultural changes could start to diminish the leading
position of English as the language of the world
market…

…should therefore end any complacency among those
who may believe that the global position of English is so 
unassailable that the young generations of the United
Kingdom do not need additional language capabilities.



World World NetworkNetwork
for for LinguisticLinguistic DiversityDiversity

(WNLD)(WNLD)

MULTISTAKEHOLDER CONSORTIUMMULTISTAKEHOLDER CONSORTIUM

LAUNCHED BY ADAMA SAMASSEKOU LAUNCHED BY ADAMA SAMASSEKOU 
(ACALAN) AFTER WSIS PROCESS(ACALAN) AFTER WSIS PROCESS

IN THE PROCESS OF GETTING MOMENTUMIN THE PROCESS OF GETTING MOMENTUM

NOT SOLELY FOCUSING ON CYBERSPACE NOT SOLELY FOCUSING ON CYBERSPACE 
ISSUES.ISSUES.



WNLD MISSIONWNLD MISSION

ValueValue andand promotepromote
linguisticlinguistic diversitydiversity

as a as a basisbasis ofof thethe unityunity
ofof human human communicationcommunication..



WNLD OBJECTIVESWNLD OBJECTIVES
EncourageEncourage governmentsgovernments & & institutionsinstitutions toto implementimplement
measuresmeasures enhancingenhancing equitableequitable multilingualismmultilingualism..

PromotePromote mothermother tonguetongue basedbased bilingualbilingual / / multilingualmultilingual
educationeducation atat allall levelslevels ofof educationeducation as a as a meansmeans ofof
promotingpromoting bothboth social social andand gendergender equalityequality..

PromotePromote software software localizationlocalization andand equalequal accessaccess ofof allall
languageslanguages toto cyberspacecyberspace..

FacilitateFacilitate thethe empowermentempowerment ofof languagelanguage communitiescommunities
worldwideworldwide in in developingdeveloping andand usingusing theirtheir ownown languageslanguages..

ContributeContribute toto thethe creationcreation andand sharingsharing ofof languagelanguage
resourcesresources..

Observe Observe thethe implementationimplementation ofof languagelanguage policiespolicies andand serveserve
as a focal as a focal pointpoint for for linguisticlinguistic researchresearch projectsprojects..



WNLD EXPECTED RESULTSWNLD EXPECTED RESULTS
ContributeContribute reduce reduce knowledgeknowledge divide divide throughthrough
thethe constructionconstruction ofof concrete, concrete, specificspecific andand
adaptedadapted programsprograms, , whichwhich enhanceenhance thethe use use 
ofof languageslanguages as as meansmeans ofof thethe world'sworld's
cultures.cultures.

ImplementImplement MultiMulti--StakeholderStakeholder PartnershipsPartnerships
in in thethe fieldfield ofof cultural cultural andand linguisticlinguistic
diversitydiversity..

ContributeContribute toto strengthenstrengthen thethe dialogue dialogue ofof
cultures cultures andand civilizationscivilizations for a for a worldworld ofof
peacepeace andand solidaritysolidarity..



WNLD MEMBERSWNLD MEMBERS
ACALANACALAN………………………………………………………………………….. PresidentPresident: : AdamaAdama SamassekouSamassekou
AIFAIF
BISHARATBISHARAT
Casa de les Casa de les LlengLlengüüeses CatalunyaCatalunya …….... SecretariatSecretariat: : VicentVicent ClimentCliment
EC EC CodiceCodice Idee Idee perper cultura SRLcultura SRL
EE--AfricaAfrica NEPAD NEPAD CommissionCommission
ENSTA ENSTA 
FUNREDES FUNREDES ……………………………………………………………….... EC (EC (ExecutiveExecutive CommitteeCommittee))
GKP (GKP (toto be be confirmedconfirmed))……………………………….... ECEC
GREFGREF
IntlnetIntlnet, , 
ICVolunteersICVolunteers………………………………………………………….... SecretariatSecretariat: Viola : Viola KrebbsKrebbs
INTIFINTIF
ITUITU
LanguageLanguage ObservatoryObservatory…………....…………………… ExecutiveExecutive SecretariatSecretariat : : YoshikiYoshiki MikamiMikami
LinguasphereLinguasphere ObservatoryObservatory…………………….... ECEC
ILI ILI -- UniversityUniversity ofof PennsylvaniaPennsylvania
MINCMINC
RECLARECLA
SIL SIL InternationalInternational ……………………………………………….. ECEC
ThaiThai ComputationalComputational LinguisitcsLinguisitcs LaboratoryLaboratory
ToileToile MMéétissetisse
UNESCOUNESCO
UnicodeUnicode IDN in IDN in AfricaAfrica
UnionUnion AfricaineAfricaine
UnionUnion latinelatine……………………………………………………………….. DeputyDeputy ExecExec. . SecretariatSecretariat: Daniel Prado: Daniel Prado



MORE ON WNLDMORE ON WNLD

SeeSee
httphttp://://icvolunteers.orgicvolunteers.org//index.php?whatindex.php?what==pub&idpub&id=413&=413&startstart=2=2


