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The regulatory framework for electronic communications services is at the heart of Europe’s development of the information society.  Since its inception, the objective of the EU's telecommunications policy has been to encourage the provision of high quality services at low prices to European citizens. It has used liberalisation and harmonisation rules to create the conditions for a competitive and dynamic internal market in which new entrants would be able to develop services and push prices down. 
The results are clearly evident in lower priced and higher quality services, offering a wider choice, from a wide range of service providers.

A new regulatory framework for electronic communications, which entered into force in 2003, aims to tackle the problems posed by the convergence between telecom, broadcasting and IT.  It is simpler, lighter, and aims to provide greater regulatory stability and transparency.  It also aims to promote broadband rollout as the key to greater productivity gains, economic growth and social benefits. 
It is designed to foster competition and choice in a number of ways: 
· First, we know that in a converged world, distinctions between different transmission infrastructures are artificial and create disincentives for investment.  The new framework will apply to all transmission networks in the same way. No more distinctions between data and voice, between “value added” and “basic” services.  This technological neutrality meets the requirements of the Internet-driven convergence between telecoms, computers and the media and gives the EU a pro-competitive regulatory framework.  
· Second, the new framework drastically cuts away the unnecessary red tape which obstructs entry to national markets by replacing individual licences by general authorisations to provide services.  It is now much easier to enter the market. 
· Third, the new framework is flexible. It allows regulation to be rolled back, ensuring that regulatory obligations on market players are lifted as soon as markets become competitive, hence relying more heavily on EU competition rules. 
· At the same time, regulatory obligations are only imposed on companies with market dominance and where competition is not working on a particular market.  Thus the horizontal approach of technological neutrality goes hand in hand with a much lighter regulatory touch, and with a system of analysing markets and market dominance. The aim of the new framework is to regulate only where absolutely necessary.  
The new EU telecoms package is one of the most innovative in the world at present, and may offer a useful model for consideration to regulators in other parts of the world, although it should be borne in mind that it was designed specifically for the EU.  Moreover, several countries in other parts of the world have implemented aspects of technological neutrality or are looking to achieve technology-neutral licensing. 
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