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Resolution 1099�(approved at the tenth Plenary Meeting)

Alternative calling procedures on international telecommunication networks

The Council,

recalling

a)	Resolution 21 of the Plenipotentiary Conference (Kyoto, 1994) concerning alternative calling procedures on telecommunication networks;

b)	the purposes of the Union to foster collaboration among Members for the harmonious development of telecommunications and to enable offering of services at lowest cost,

recognizing

a)	that call-back is permitted in some countries and not in others;

b)	that call-back offers alternative calling procedures which may be attractive for users;

c)	that call-back may affect the revenues of ROAs which may seriously hamper, in particular, the efforts of the developing countries for the sound development of their telecommunication networks and services;

d)	that distortion in traffic patterns resulting from call-back may impact traffic management and networks planning;

e)	that some forms of call-back can seriously degrade the performance and quality of the public switched telephone network (PSTN),

reaffirming

that it is the sovereign right of each country to regulate its telecommunications and as such it may permit, prohibit or otherwise regulate call-back in its territory,

having noted 

the progress of the work done in ITU-T, as reported in Document C96/32 which includes, among others, suggested guidelines for administrations and ROAs for consultation on call-back,

endorses

the result of ITU-T which calls for suspension of the methods and practices of those call-back applications which seriously degrade the quality and the performance of the PSTN, such as constant calling (or bombardment or polling) and answer suppression,

�urges the Telecommunication Standardization Sector 

1	to develop, as soon as possible, appropriate recommendations concerning alternative calling procedures and, in particular, the methods and practices of call-back which seriously degrade the quality and the performance of the PSTN, such as constant calling (or bombardment or polling) and answer suppression;

2	to continue consideration of other aspects of alternative calling procedures,

instructs the Director of the TSB

to inform the Council and all Members and members of the Sector on the progress of the work in this matter.
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