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Professional Experience

Division Manager, AT&T Labs (1996 to present) - Florham Park and Middletown, NJ
Leader/coordinator for all AT&T standards work. Created AT&T corporate standards web site (1996) and AT&T-wide Standards Recognition Program (1997). Held officer-level positions in Committee T1 (1992-2003), and in ITU since 1996. Chaired T1A1 (1994-1998). Currently Vice Chair of ITU Study Group 12 (e2e QoS). Contributing AT&T Subject Matter Expert on VoIP, IP network performance and e2e IP QoS.  

District Manager, AT&T Network & Computing Services (1990 to 1996) - Bedminster, NJ 

Manager and technical contributor for standards on Optical Transport, Wireless, Multimedia and Network Performance. At EVP's request, obtained U.S. Government Top Secret clearance for use in a special assignment representing AT&T technology interests in FBI negotiations on electronic surveillance.
Technical Manager,  AT&T Bell Laboratories (1984 to 1990) - Holmdel, NJ   

Managed the New Services Performance Assessment Group. Developed requirements for Fast Packet Technology deployment. AT&T standards subject matter expert on Network and Service Quality.
Member of Technical Staff, Bell Laboratories, Network Planning (1982 to 1984) - Holmdel, NJ   

Systems Engineer on Network Performance. Performed world’s first subjective tests on packetized voice.
Senior Research Staff, Xerox Research Center, Imaging Systems Lab (1978 to 1982) - Webster, NY   

Performed applied research on the objective and subjective quality of digitally produced images.

(During this time I served as an Adjunct Professor at the University of Rochester’s Center for Visual Science.)
Education

Ph. D. (University of Delaware, 1978)

M. E. E. (University of Delaware, 1975) 

B. E. E with Honors (University of Delaware, 1971)
Additional Information

Committee T1’s 2003 Ivor Knight Award recipient for “Outstanding Technical Contributions.” 

Received AT&T TrueSpirit Award from President of Business Services for technical standards leadership.

IEEE Communications Society Fred W. Ellersick Prize for Best Paper, "Speech Transmission Performance Planning in Hybrid IP/SCN Networks," published in the IEEE Communications Magazine.
Chaired one of the State Department’s National Committees on ITU Standards (U.S. Study Group C - 1996).

Published dozens of technical papers internally and externally, including textbook chapters.  Authored many AT&T positions for presentation at national and international industry forums. 

------------------------------

