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1. Introduction
This contribution describes user requirements gathered from Users/Customers for end-to-end QoS architecture. These needs include those required to design a working system and those that make it deployable.
2. Proposal
The following text is proposed to be put into the section 6.2 ”User requirements” of TR-e2eqos.1, that is--
6.2  User requirements

Within the context of this draft user means customer, it administrates Customer Premises Network (CPN). The CPN has been extended to support advanced features that go beyond the single user model. To support enhanced features (multi-user, gaming, VoIP, video, etc), the CPN has supported the networking and management of devices and services within the home or business location.

Then user requirements should include:

6.2.1 Support Multi-User and Multi-Application
Support multi-user and multi-application are advanced features for user. In end-to-end QoS architecture, the CPN should be able to support multi-user and multi-application.
6.2.2 Support Connectivity with Multi-Network
A user may obtain more different services by communicating with multiple networks. Supporting connectivity with multi-network will promote greater confidence to offer more services.
6.2.3 Common Minimum Service Level
A user should be able to support a common minimum service level offered by multiple networks at every location. The common minimum service level will enable user multi-homing to multiple networks and support the ability of the user to fail-over or distribute traffic to another network while maintaining the same QoS.

6.2.4 Common Service Classes
The offering of common service classes will promote a consistent expectation of performance across locations, networks, and over time.

6.2.5 Consistent Service Specifications
Consistent service specifications of end-to-end services with QoS will promote greater confidence in the offered service. 
Consistent service specifications should encourage users to subscribe to the appropriate bandwidth level for more reliable service.
6.2.6 Consistent Metrics
Consistent metrics will promote comparison of offerings, and increase understanding of what values of each are required for user’s applications.

6.2.7 Sustained Reliability/Priority
User should support the reliability/priority with which the service is to be sustained. Reliability for a service can be expressed in the form of a priority level with which that service requires a particular type of network function. Hence, reliability can be requested in the form of a Priority Class for that specific network function.

6.2.8 Base Network Capacity Required 
At both the application and network (i.e., Y.1221 [9]) levels, user should be able to offer the base network capacity required for end-to-end services with QoS.

6.2.9 Request-Offer-Answer Exchange 
User should be able to support the request-offer-answer exchange with networks. By the request-offer-answer exchange, user can accurately submit QoS requests and answer to network QoS response.

6.2.10 Standard Common Reporting
A user may communicate with multiple networks; each network may offer different reports, so it needs a standard common minimum report offered by multiple networks for a particular Service Level, the report would promote ease of understanding no matter which network was their provider. 
A standard common minimum report should include:

(1) Subscription Information

(2) Target Performance
(3) Measured Performance
(4) Network Compliance
(5) User Compliance

Information on user compliance is included to indicate time periods when the Network performance guarantee was not in effect due to user non-compliance. 

A standard common reporting should increase contents for each incremental successive service level. Additional reporting over the minimum could offer differentiation. 

6.2.11 Maintain Privacy
User should have an interface for maintain privacy. By the interface, user can configure the restricting information regarding their subscription, connectivity performance, connectivity topology, and traffic usage to others.
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