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ICTdec 

 Partnership ITU/World Bank 

 On-line resource that provides access to 
regulatory decisions originating from ICT 
decision-making bodies from around the world 
such as telecommunications regulators, 
industry ombudsmen and specialized dispute 
resolution tribunals  
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ICTdec 

 ICTDec provides unified and simplified access 
to thousand of decisions available on the Web 
and to selected decisions unavailable online.  

 Two services in a single Web-based resource: 

A Web search engine of websites belonging 
to ICT decision making bodies  

A catalogued repository of ICT regulatory 
decisions  

4 



Committed to Connecting the World 

International 
Telecommunication 
Union 

  
  

  



Committed to Connecting the World 

International 
Telecommunication 
Union 

  
  

  



Committed to Connecting the World 

International 
Telecommunication 
Union 

  
  

  



Committed to Connecting the World 

International 
Telecommunication 
Union 

  
  

  



Committed to Connecting the World 

International 
Telecommunication 
Union 

  
  

  



Committed to Connecting the World 

International 
Telecommunication 
Union 

  
  

  



Committed to Connecting the World 

International 
Telecommunication 
Union 

  
  

  

ICTdec 

 Facilitates the global exchange of 
information, experience and legal 
precedent among stakeholders in the 
field of dispute resolution 

 Aims at promoting the application of 
effective decision making techniques 
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ICTdec 

 Decision making bodies to allow their 
decisions to be publically available 
through ICTdec.   

 So far more than 500 decisions and 
case summaries 
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Development of ICTdec 

 ICTdec now allows decision making bodies to 
upload decisions directly to the database 

 Register on the dedicated website 
(www.ictdec.org) 

 Member login area 

 username and password 

 the whole platform is now available in six 
official languages of ITU.   
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Development of ICTdec 

 Right to withdraw any decision posted on 
ICTdec 

 Each decision-making body has a focal point 

1

8 



Committed to Connecting the World 

International 
Telecommunication 
Union 

  
  

  



Committed to Connecting the World 

International 
Telecommunication 
Union 

  
  

  

ICTdec 

 

 You are invited to join the ICTdec 
project  

 Our website www.ictdec.org 

 Our e-mail address ictdec@itu.int 
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 Thank you 


